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ABSTRACT .. . 

Tjhis' needs ajfisessment study was .under taken to 
identify the needs and problems of hone day care? and center day care 
i^toviders^ parents, and Welfare .Department Speciaiiats and 
Certification Staff, In Franklin County,xOhio. Data w^re collected in 
two part6 fusing the Perceived Pro blf^m Supvev Study Mode 1. Su|)jects 
were interviewed or surveyed using \h^ f^ Biggest' Problem InventDty 
dn oi^er to generate a da>a han^k of grbss problems faced. by * 
providers, useirs^ or- evalu^ors, of care- These problems were then j 
reduced^ to a list cf non-overlapping problem stateme^its- Using these 
problem statements, a check list was developed for each gfdup of 
suj|!> jects\on which subjects were Asked to rank the f reguency of each 
problem afad their, l-^vel.of concern X^^^'i^ on a five point Acale. 
Detailed tfnMyses oit each aroup* s reiSponses are presented, with 
separate cKapters devoted to: i1\ day care center teachers' problems, 
(21 day care center teachers' problems with regard 'to 
infants/toddlers, (3) day (pare center teachers'' problems with regard 
to school aoe children and adolescents, («) center directors' ^ 
probtens, (J) home day care providers | problems; (6) Franki'in County 
^Welfare Depi^rtment Specialists' problems-, 07) parents' problems with 
center bas«l care, and (9) pa'ients* problems with heme based da.y ^ . 
care, Recolkendatians mai^a throughout the report are suamai^ized in 
the final clap ter; A larq^' proportion of this report consists of data 
in tabular .florm. „(JMB) 
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INTRODUCTION " * ' 

One of the goals of Title XX funding is -^o improve the 
quality of .child care both in center care settings and in home 
care settings. This goal suggests the need for funding of " *ln- 
service training for those now caring" for "ghildr en. 

How ar% the decisions made regarding how training will be 
\delivered? ' • 

J ~ ■ - • V . ■ 

What will be the central topics of future training and how 
will it be conducted? 

With "tongue-jr'n-che.ek" the, follqwinxg episode sugg/sts how 
such decisions might bd|i made with benefit of a data base. 
Suddenly, a notification comes that monies which have been 
promised for the preceding ten months are now available but 
,muat be spent by the end of the next three montng.! At this 
point the central question becomes "What can be done in a 
three month period?" 

Ms. X suggests that the -^raininig sp^'cisylists and der- 

tification staff should be polled ffor iieas. (She is ah 

, • 

advocate, of participatory democra(/y irli decision-making. ) 
The rest pf the staff direoj/or^^frown on the ic^eai 
Mr; Z, who has his own pet/pra^ect, urges a workshop on 




behavior modif ioation-~"What eW^iy' child care worker ought to 
know." ti points out that there is an expert at Local U and he 
belieVes^'he can be hired*" to c/mdiiot the Workshop. Z rises and 
moves tow&rd the telaphone bulb Mr* Y cautions that^ "A rtumber 
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of teackars-^ind • that; stuff • offensivei and^ besides, every 

course at Local U now .has a unit in it on ^ehavior modifica- 

tion." Disconcerlwd/ Z sits down and "drops out". 

i An uncoroforta^li period of quiet follows. 

Then Ms. X begins to speak but is interrupted by ^s. A. 

"What teachers and providers want," she clarifies, "is t(^ hear 

someone who has a message and delivers it loud and clear." 

< 

She continues, "By the time we solicit projects, "evaluate them, 
s^nd include our procedures and requirements, there w^ill only 
be four weeks to carry Vut the training." • 

Another pause. \The supenvisors look at on^ another 
searching for nonverbal cues. Attention seema to focus on a 
Mr. B. Almost imperceptibly, he nods apprdVal of Ms; A's 
ideas. - ' . ^ ^ 

^ Ms. A continues, "Does anyone remember tho name of the 
maji from Far Out U who spoke at the regional CAEY.C conference? 
Was really dynamic." ^ z 

• * .Certainly this e:pisode does not ch^ac-terize all of what 
occurs as we plan' for^ in-service education N^f day care personnel.. 
However, i-t is safe to suggest that, .planning p^cedures are* 
carried out generally wj^jCout any solid data about what the 
"real-EWorld" is like' or needs* '' The Needs Assessment Project 
was funded to do just that— to-assfess the needs that those 
in the fJLelfl (that real worldf face daily as they ^o, about . 
their of oaring for children. The pro-jec-t? was based on 
the belief that those responsible fdr in-service, training and 

■ ; ■* '. ' ' .- ■ ■ ' • . ■■ 

> . ■ *v ■ ^ ,■ ■ \' 
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future policy formation as well as ' for improvement of the 
quality of child care, need orderly, meaningful data to support 
wise decision-making. ^ ^ 

GOALS . ■ r ■ 

The goal of the project was to assess accurately the needs 
and prjDblems of day care home and day care center providers and 
parents as well as Franklin County Welfare Department Spe- 
cialist and Certification Staff. Data' were collected using 
the Perceived Problem Survey Study Model (developed by 
Cruickshank, The Ohio State Un^.versity) . 

"DEFINITION OF TERMS • ' ■ ' 

♦ 

Throughout this report, child care related terms will be 

used as follows! 

1. home provider (HP) - The^e are individuals who, in 
their own home, care for children between the ages 
of birth and fourteen years and receive payment from 
the Franklin County Welfare Department (FCWD) for 
this service. ' /. 
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parents using home provider (PUHP) -^These are. parents 
(pri][narily mqthers) who arcTa) working. or attending 
work-related training programs, b) qualify for child 
care support from the FQWD and c) have children in 



the HP' s carfe. 

3. center care (CC) - These are^ child care programs 
located in spaed specifically designated for group 
care- of. children and staffed to care, for childran 
of a specific age rsuige (few have infant, toddler 
or adolescent' programs) J- in addition, they a±*e 
. reimbursed partially or fully by the FCWD for child 
care services. 



parent^ using center care (PUCC) - These parents, like I 
the PUHP qualify for child care support from FCWD, but 
have their childi^en in a center setting. 

• 5. FCWD Specialist (S) - These are PCWD staff responsible " 
for the evaluation of day c6re homes or day care 
centers. Home specialists are also responsible for 
certification, recruitment, monitoring, one-to-one 
training, problem-solving and crisis int§rver\tion. 

PROCEDURES ' . ' 

Perceived Problem Inventory , 

This study was carried \*out in two parts . . Fijrst, the 
subjects (HP, PUHP, TCC, DCC, PUCC, and S) were, interviewed or 
surveyed .using WLy Biggest Problem Inventory (MBPI) (See Figure 
1-1 for examplq) in order to generate a data bank of giwss 
problems which the' above groups fac^ as 1) >providers of Title - 
. XX" care, 2) users of the care or 3) evaluators of the care. 
These problems^ many of which at this stage -werd duplications, 
or of high similarity > were. reduced to a list of non-over- 
lapping problem statements. (See Tabl^ 1-1 for number of ' 
individuals surveyed.) Using thes«; problem statements a Check 
Xist'(CL) was developed for each o^* the groups of subjects'"' 
which would enable th^m to rank each problem on a five point 

scalei in relationship to X) frequency of the problem and z) 

.... ^ . , . . 

concern about the problem (Se^ f igure 1 - 2, f or ■ exampl^K,. The 

groups identified aboye were resampled And asked 'to rank the 

problems using the 'Check Li^t» The' CC Directors ;wer0. asked to 

rank the Center Teachers and PUCC Ch^dk Lists While the FCWr) 

.■ * • , ' 

Specialis.ts ranked the Check .Li«ts--df the HP, PUHP, QC 



Figure 1-1 



HY riMKT WyilH TODAY INVtNTWY / 

■ ■ .. V ) 

_ HoM 0«y Cart, C«nt«r C«r# aiv#r» _ 5|r««tor of C«nt«f , 

^ CO 5p#«UlUt (C) ^ CO 5p«cl«Mit (H) ^ 
A9« of Child: I T P_ « A 

1« Tho 4oy Mro ln«ldont whfch^c«us«d iM tho froatott coneorn JUiiX Htpponod 
•t follows: (Dofcrlbo tho ovont In as flwch dotoll at poiilbU, Attach 
oddftlonol pafof If you wlih. ^|ho dotall tho hot tor J 
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II. To mo, this problem was (CIrcU ona mimaraj for aach part 

at b, c, balwr 

Hftnnal (all In tha coursa 1 2 3 5 6 Abnormal (hardly avar 
of a day'* workl huppanad In my mamory - 

to ma or othars) 

b. llrola (aaay- to undar- 1 2 3 5 6 Coinplax (axtramaly 
, stand how and why It difficult to know 

happanad) htM and why it oceurrad) 



e. 



d. 



Solvabla (eapabH of ba- 1 2 3 5 6*^ tnvolvabU (danfaa 
In9 soivad quita aaslly) solution) 



/ fttvtraly) ' po nt ^f marvtal or . 

phrslcal axHiaustlop) 

III. I ballava tha problan dascrtbad harain could bd statad In about 20 
words as fol lows: 
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Oc^OM of iConctm 
(How 6onctm«d about 
'this ^robl«n youT) 



! i ' 

□□□□□ 

5 «♦ 3 2 « I 

99999 
99999 
99999 

□ □□□□ 

5 *» 3 2 1 



DOpDD 

5 T\l 2 I 



DllAtlNQ WitH fAKCHH (contlmj«d) 
I am ^oncarnad about. 



parantt who naglact tha paryonal cara of 

thair child. 



parant^ who h*va unraaMstIa axp^ctat Ions 
of taa^hart. 



^valoplng a parant aducatlon progrvn as 
a coTponant to our cantar 



aducating parants abolit tha banaflts of 

;90od mitrl tlon. 



finding ways to Involva parants In 
cantar actlvltlas. 



baling with parants who abusa and /or 
\na9lact thair chlldran. 




.tnconvanlanca to staff, bacausa parants 
don't talaphpna to 4at cantar kno^ thair 
child will ba coming lata, ^ ' 



FIELD TRIPS 



flnjllng placas approprlata for flald 

trips. 



cast of transportation for flal.d trips. 



CQUIPMEirt-.NCEOS 

acquiring of aqulpmant for taachlng. 
\ ski I Is 



(How of tan doas this 
problam occur?) 



t 1 .1 
99999 

99999 
□□□□□ , 

5 T 3 2 I ' 

99999 

99999;:^^' 
999?? 

99999' 
99999 
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T«ach«ra> CC Ckirectors and PUCC in order to compare responses 
of those in a supervisory capacity (directors and specialists) 
baaed on /their understandings of the problems faced by those 
supervised with the actuail responses of those supervised, 
(See Tab],e 1 - \2, for these cross* rankings on Part II.) 

Table 1 - 1 indicates the number of people interviewed 
hair^g the My MKicest Problem Inventory (Part I) and completing 
th« Problem Check List (Part TI) . 

\ In conducting Part I nine trained inteWieillfers collected 
the/ gross problem i^ata. All data were collected by a personal 
intarvlew, usually in the home of the parents or at the center 

The most difficult data to obtain was that from parents. 
Interviewers used the Home Provider 'to introduce them to the • 
Parents Using Home Provider Care, and this introductory pro- 
cess seemed to work well. 

However, the parents Using Center Care did not respond 
well to ourtk original contact by letter (The thitty-five who • 
did were interviewed. )i "merefore, non-^responding parents 
were contacted by telephone' on a Saturday to be" interviewed. 
This modified interview technique produced varied, apparently 
^ freely fiven informationi it may have produced better dKta 
than that' obtained by personal intei*view since parents seemed 
to feel free to express themselves by telephone. 



TabiB 1-1 



[I 



MBI*I 
P^rt I 



PCL 

Part; II 



Peop I e 



<3ross 
Prob I ems 



People 



Final 
^rob 1 ems 



97 • 
69 



Number of People Intervlevyed an<i Problems In 
Hv Biggest' Problem Inventory (Part I) and 

Completing the Problem Check 1 1st (Part li) 



CI 

■HoPlo (H) 



1 • 
Parents (PU) 



97 



99 



188^ 



^185' 



122 



B2 

Provlder(P) 



1 



26_ 



3^3 



501 



218 



274 



C2 

Center (c) 



Parent (PU) 



295.^* 



83 



151 



879 



133 



; B-3 
Teacher (T) 



72 



105 



B4 V 

ai'r«?^^or'(p)^ 
24 



» 21 




36 



Frank.l In Co^in.ty 



85 

$peclaHst(S) 



15 



23 



1_1 



-indicates number attempted In sample 
—Indicates actual number surveyed 
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Tdachers 

Infant 3- 

(/(Ide) 1 

Preschool 20 

School Age 17 

Adolescent. 4 

Total "T??"" 



Home Provider Special ||t ranked 

Home Provider Problem*^ 

Center Evaluatops ranked Center Problems 



.1 

00 



-In a similar vein, i^'was felt by 4;hose involved, in the ^ * 
total' research and training^ pro ject that FCWD staff would feel 
freer to sta1:e problem^ related to their woi*K: .if the data were 
collected in a manner other than the personal interview. There 
fore, a: packet of individual copies of „ the My Bi/ggest Problem 
Inventory was given to each staff member and the completed 
JTorms were returned by mail to the researchers. - " 

In Part ir the Problem Check List (Figure ,1 - 2 gives 
example) was taken to the centers and given to 'directors and 
•teachers; interviewers returned the next day to pick up the 
completed fot'ms. 1 ^ 

The PUCC and PUHP were all sent the. Problem Check List 
by mail, w.ith the exception of the twenty-eight which were 
administered to the PUHP by trained interviewers . \ The returned 
forms came to the FCWD' and were collected lated by the inter- 
viewers. 

FCWD specialists were given the Problem Check List by 
their supervisors; ^he completed form^ were returned to the 
researchers by mail.. ^ . , " . 

A brief mention should be made Here .regarding two ^ 

i . ^ . _ 

limitations of the study with regard to. the respondents. 
First, it has been suggested that the (specialists should have 
^ been asked to identify the problems, |'a^ed by each of the other 
categories of respondents based on tiie^j-own unique perspec- 
tive. This information was not collected but can, in part, 



lri.f«^rr«d l%t«r from eross rankings. Second, CC -teachers 
•wair* a^ak»d p.ot to return the completed Chedk List to their 

iAr^ctora In-order to provide for their anonymity, but a small 

nuiub^r IIU return' for«a to dir'ectors. We have nb reason to 

::)^.llflvw that this biA|«d their responses in some consistent 



Table 1-2 

CROSS nUANKIHG on T41E- .PERCEIVED PROBLEM CHECK LIST 
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Typ# of Gentar j 



f 

r <• 




•r 

Ci 


t 


• 


C2 




•=3 






florae 


,1 ■ \ 

(H) 


• 


Center (C) 




Franklin Count v 
Welfare Dept (PCWD) 






Bl ' 
Pare'i\t(PV) 


B2 

Provider (P) 


Bl 

Parent (PV) 


Teacher fT) 


B4 

Dlrifctor(D) 


- - — "■ - ■ ■ 

B- .\.» 
SDeclallst (S^ 


AGE 


VAx 

Tit f An t*— TnH rll Ar . 

/ 




y 
A 




V 




■ ■■, \, *i 


OF 

1 


Core PrhbleD^"^ 
(Includes prer- 
fiChooD ( 


X 


I- 

X 


X 


X . 


\ 

t X 


X 


CUILDRfiN 


A3 

School Age & 
Adolescence 




X 




X 






SUPER- 
VISORS 


-i — ^ — ^ 

Directors (D)' 






• .J 


X 


X 




Spjaclallst CS) 




X 


x_ 


X 


L_JL 


X 



Dtf inltlons 
hi Infant-toddler child 6 wka to 3 yrs' 
A2 Core Problem child 3 yrs to ^ yrs 
^ & Preschool 
/A3 School age & child 6 yrs to 
Adolescence 

; ■ ■ ij) •. 



X - indlcat*s data to be found in this study* 
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Bl Parent (PV) -^recipient of FCW child care 

•ervlcea 

B2 Home Child Care Provider (HP) 
B3 Teacher (T) Center baaed chl]ld care wo^rkar 
B4 Director (D) - director^ of child cara center 
B3 Spacialiat (S) Franklin County Walfara Dept 

woA^^r 



Home - location of service 
C2 Center ~, location of service 
C3 Franklin County Welfare Dept (FCWD) 
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INTRODUCTION , ' " 

/ 

Purpose s of tt^'^ Chapfter , 

The f ocua of f this chapter of the report of the Needs 
Assessment Study is center teacher reisponse problems 
cited and subsequently ranked. Therefore, tl^ chapter is ^ 
designed to facilitate your analysis of the problems and 
needs of this speci^fic group of respondents. 

: Descriptive data about the center teacher respondents 

cah>-be found in Tables 2-1 '--2-68 (pp. 2r 23- 150) In 
summary, this data indicates that the day care teachers in 
the twenty-two Title XX Center programs can be characterised 



as t 
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--having 76^ cjf their^huihber on the- job 3 years or 

/ 

les^ (3^^ one year or less + ^2% at one to 3 
years ) . ■ 
— havig^j-d?^% of. their number without a college de- 

greeu • 
— having 70^ of their^ number at 30 years "of age 

or below. > 

« ' ^ • - ■> 

" - • . \ 

Organization of the Chapter .. 

Chapter 2 is organized to facilitate quick access to 

and retrieval, of "information about center teachers and . 

their responses. In the section '4nim0diately following you 

2-1 

I I 

( is 



will find* a guide t6 reading the tabled data. This guide 
provides the reader with definitions and explanations of 
data processing and reporting procedyr^es which are essential 
for interpretation and further analysis of the data." 
Following the guide is a list of Chapter, 2 tables with ^ach 
table title reflecting the nature of the data to be found 
in the table. .The table list and the tables are color 
•coded in white to facilitate quick access while the chapter- 
text is color coded in blue. 

* • 

^ The table guide and list are followed by a chapter 

overview which highlights those - findings from the data whi.ch 
are of particular, immediate interest. Those findings are 
presented in the following manner and orden 

1. Category of the findingi 

2. Table locjation; 



3. Interpretation knd/or recoimnendations . 
Clearly, only a few of the findings of interest 




be highlighted ih the chapter text. Those chosen were 

t 

selected for one of the following .reasons i 

— They/'eflect highly Convergent rankings by one or 

moreV groups of respondents. 
— They/reflect highly divergent rankings by one or 

more groups of responder^ts . 
— They are of particular interest in relation to 

V 

currently held conception or perceptions of the 
FCWD. 



» 

in the overvi^ew, interpretations and recommendations are 
apecific to the day care teacher with regard toi 

r 

1. Primary problems and/or needs 

2. Policyj , 

3. Training; 

4-. Further research. ^ 

4 

TABLES 

Guide to Reading the Tabled Data 

The tables at- the end^^f this chapter provide desc^iTp- 
tive information about the Center teacher respondents, their 
centers, their directors, the problems they cited and their "^"^ 
subsequent rankings of those problems. In interpreting 
the data the reader will need to take the following defini- 
tions into account! 

mean - the mean is an authoretic average calculated by 

summing responses (measurements,) and dividing by the 
number of responses summed. It is therefo-re a ' 
measure of the central tendency of a group of re- 
sponses in the Needs Assessment Study. 

grand mean - the grand mean is the authoretic average of a 
group of means. It is calculated by sumn^ing the 
^ means and divided them by their number. 

rank - a numerical rank has been assigned to a problem in 

th^ study by sequencing the means of all of the prob- 
lems under consideration from the highest mean value 
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problem to the lowest mean valj^e problem. The" prob-' 
l6m with the highest mean, value is assigned the rank 
of 1» the second highest the rank of 2 and so on to 
/the last problem. 
frequency - for each problem on the Check List respondents 
checked one of the following^ values t . 

always occasionally never 

















\ 


• 1 


2.3 





Frequency refers to the troublesomness of a i)roblem 
in terms of ratiil^of occurrence. 
^Q'^^Q^^ - ^"o^ each problem on the CheckJiist respondents 
checked one of the following values i 
alv^ays occasionally 



never 



Concern refers to the-^wMTceived magnitude of the 
problem. , 

problem groupings - extr emely/alway g . somewhat/occasionally . 

not at all/never->~The3e terms have been placed in the 
tables through a/irocesg of subtracting the highest 
^- and lowest mean and dividing by three. Thug, we have 
sub-divided, tha problems into thirds with the top 
third (with the highest mean) labeled Extremely or 
Always , the middle third as Somewhat or OccasionallY 
and the bottom third- as Not at All or H»ver . ' The ■ 
deoiaion to divide the problems into three groups 



Si 



. ' . ' '2-5 

was arbitrary an^ only" limited weight should be given 

to these labels within the tables. For example, some 
■ problems falling under Not at All or Never. in oyr 
' * scheme might be of considerable 'importance^to those 

making use of the data for decision-making. 

In addition to the- center teachers ranking of a prob- 
lem by frequenc y and by concern , you will also find irankinfs 

I ^ 

of teacher problems by directors and specialists. Wrtere 
this occurs i^he reader must keep in mind* that while th( 
problems were originally cited by teachers, they were sub- 
.*^equently ranked by directors and specialists according to 

""A 

^ow they perceiv.e their magnitude of concern and frequency 
of ocpurrence. 

We Q.2i\\ your attention to three ma jor^ tables at the 
end of the chapter'i Table 2-65 (pp. 13^), Table 2-6? 
(pp. 1^6) and Table 2-68 (pp. I50 ). Table 2-65 presents 
teacher, director and specialist rankings (and means) of 
teacher problems by both magnitude of con-cern and frequency 
of occurrence. Table 2-6? displays teacher, director and . 
specialist rAkings (and^raeans) of training needs . Table 
2^68 presents in barij^aph form eight categories of problems 
and the grand raeana^db tallied on them from . teachers, direc- 
tors and specialists. Many of these results will prove of 
majo^ interest to those residers concerned with policy, re- 
search and training for Title XX center staff. The over- 
view in this sectijp highlights the data found in these 



tables as well as in a fiumbeo:^ of tKe others in this Chapter 
2. A total list of Chapter 2 tables is^ presented next for 
your use . ' . 
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Overview 

In this section the report focuses on rankings cf 
problems that were highly convergent among groups, highly- 
divergent among groups or otherwise of special interest. 
They are presented under general categories and discussed 
in terms of actual results and interpretations and/or 

recommendations. 

t. 

Financial Benefits (Tables 2-17- 2-22 ) . 
Res ufTr "'^''5^r*f ar the highest ranked problems related to 
financial, benefits. There Wj^LS great convergence among the 
thtee groups* rankings. 

Recommen dations r This high ranking of financial problems 
would suggest the following: 

1. Development of a policy, system or scale to deal 

/ 

with. financial benefits (problems ranked 1-^); 

2. Tying this policy, system or scale to a promo- 
tional ladder or incentive program (problems . 
ranked ^, 5) 

3. Analysis of current procedures regarding timely 

« 

payment (problem ranked ?.). 
I^arents - (Tables 2-23 --2-28 ) 

Results - The highest ranking by teachers on the concern 
variable was related to parents with a grand mean of 4.21. 
There was hifeh convergence among the three groups of respon- 
dents on this category of problems as evidenced by means of 
22 for directors and 4.51 for specialists. 
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Recommendationg - The high ranking of problems primarily re- 
lated to parents would suggest i* 

.1. Establishing policy r\jgarding center teacher 
responsibility in instances ofi 

a. parental neglect or abuse of child) 

b. need for obtaining outside help for children; 

c. need for resolving value conflicts between 
0 center and home? 

d. facilitation of ty/o-way flow of information 
between home and school. / 

2. Coordination. of services with outside agencies to 

a. improve par'ents' skills and education; 

b. provide greater support for families in h.eed 
of help? 

' ■ c. provide greater continuity betwee^ center 

approaches to special needs of families and- 
outside agency approaches? 
d. provide in-service training "for -ycenter 
personnel to help, them' better meet theijg; 
responsibilities to parents. 

3. Conducting a realistic evaluation of how parents 
using centfer care can become more involved in the 
program while still meeting their own respon- 
sibilities on the job and in training. . ' 
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Slckness/SUecial Need^ - (Tables 2-29 --2-34 ) » . 

Regul-bg - The center teachers with a grsuid mean of 3.94 and 
the directors with a grand mean of 3.83 rank this category 
of problems quite high. Of interest is the additional 
result that the FGWD specialists rank this category of even 
greater concern magnitude with a grand mean of 4.12. 

When ranking 'the frequency of occurrence of the 
category of problems, the three groups ranked it 3.26 ^: 
(specialists), 3-24 center teachers and 3.24 (teacher) re- 
spectively. In other words, all of them feel that problems 
of sickness/special needs are fairly frequent, and when 
they occur they are of extreme concern. 

Recommendations - The problems suggest a real need, for co- 
ordination of the mental and physical health care services* ' 
throughout Franklin County to facilitate better service for 
day care center children and their workings parents . Cui^r^ntly 
the polipies of such agencies .require parental presence if 
the child is to receive any type of care. This policy acts 
to eliminate day care children from many services that would • 
otherwise^ be available as well as to put, parents in a "work 
or take time off" at times which may jeopardize both the^ 
child/s health and the self -supj^orting potential gf the 
family. " ' 

Perhaps a pilot health care project for Title XX day 
care families could be developed with cooperative agencies " 
by FCWD. One approach might be to' provide seed monies to a 

3l 
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particular agency to develop a program for Title XX children 
which would bring the best possible care to them in the moat 
effective and sensitive manner. Once a pilot -pro ject had 
established the feasibility of, mor^^Kt^omp^ehensive. provision 
health care for Title XX chil^en in day care centers, the 
PCWD would be better able jt*/' request direct service from 
other cooperating ageneies. 



Problems in,-4:his category ( Sickness/Special. Need) 
also' indicate th^ Franklin County hospitals* policies re- 
quiring parental Mgnature before care is given also pre- 
cludes the effective t)revision of health care to Title XX 
day care families. Possibly at least one hospital in each - 
geographical zone of the county could be approached by the 
FCWD in an effort to eliminate this real problem coopera- ^ 
tively . 

Finally, the handling of sick children at the centers 
is a serious problem, especially. due to lack of space for . 
isolation of the sick child in some centers. (I^ater, the 
reader will note that parents also indicate that this is a 
prob^yfn. ) One possibility for alleviating this problem 
would be contracting with a special day care home provider 
in each zone who would care for mildly ill children. 

Training - (Tables 2-35 —2-^0 ) ^ 

Results - On the variable cpncern directors ranked training 

problems extremely highi'^at ^.02, specialists somewhat less 



2-16 

at 3*92, and center teachers 8ligh;tly less still at 3.89. 
Both directors and apebialists see multiple obstacles^ to - 
successful training. 

On the frequency variable the same pattern among 
groups holds with directors at ^.7^, specialists at 3.51 
and teachers at 3. 50. 

Recommendations - The problems might be approached effec- 
tively by the following! 

1. Establishing "in center" training programs which 
* grant some sort of certification,, are ongoing 

and fit intqysty^comprehensive, flexible training 
delivery system. 

2. Consideratioo of a plan to contract with one or 
more local e'ducatian institutions for the train- 
ing and certification of a pilot class of day 
care teacltersj 

3. Establishing an advisory committee -of local 
educators and professionals of other fields 
directly related to early child hood and family 
services to develop a "for credit" program of 
education for Title XX child care personnel. 
SMch a committee would also include Title XX - 
directors, teachers and parents. 

Field Trips - (Tables 2-^1 --2-46 ) , 

Results - On the concern variable teachers at 3". 62 and 

directors at 3.6'2 indicated some-what of a concern while 
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specialis-ka indicated less concern at 3.^'4'. Hoy/ever, when 
we look at the specialist response on the item "having more 
money allocated for field trips," we see specialists ' indica- 
ting an extremely high level of concern at ^.00. ' 
Recommendations - Two approaches to this problem category 
seem appropriate. First, a review of funding for field 
trips, their goals and (implementation would allow an anal- 
ysis of what is happening currently. Second, center 
personnel may need training t^ select and use field trip 
locations wisely. Perhaps -the FCWD specialists could pre- 
pare a pamphlet listing cooperating places and people of 
interest in the community. 

Note that it is possible that center teachers .of 
young children (7 years of age and younger) are following a 
"public^school model" for field trip^ thereby selecting . 
i-nappropriate sites andAr sites that require a long travel 
time. \ 

Space and Equipment - (Tables 2-^7 --2- 50 ) 
Results - The teachers (3.59) and specialists (3.67) ranked 
the problems around equipment and space somewhat high on 
concern , while the directors (who own tl\e center) rank this 
problem category extremely high. 

•On the frequency variable teachers (3. 11), specialists 
(3.. 16) and director (3.83) converge ' with a high ranking of 
>thG category. 
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RQcommend^tlong - Studies of day care have indicated a di- 
rect correlation between "poor"*^ay care and poorly or- 
ganized apace and equipment choic^. (See Kritchevsky et. 

Planning Play Envirorynenta. NAEYC) It is our contention 
that impacting on equipment/space choice and organization 
in Title XX child care centers would make measurable improve- 
ment in the quality of child experience in those centers . 

Two strategies might be developed with this improve- 
ment as their aimi 

1. The first FCWD strategy would be tp improve 
indoor space/equipment over a specified time 

V period by contracting with.an individual, business 
or agency with demonstrated competence in design- 
ing space and organizing equipment for young 
children in gT^up settings. This strategy 
would also include contracting separately for 
similar improvement of outdoor space/equipments 

2. The second FCWD strategy would be to develop a 
system of awards and recognition for programs 

, which measurably improve indoor and outdoor 
space/equipment. 
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♦Daily Disruptions - (Table 2- 53- -2-58 ) 

Results - The problems that cause daily irritation or dis-- 
ruption rank a's somewhat of a concern by teachers (3.5^), . 
as somewhat less by directors (3.26) and at the same time 
as higher by specialists (3.63). 

The teacher ranking drops greatly under the JTrequency 
variable while the directors (3.^) and the ^specialists 
(3.26) rank this category higher. Apparently these two 
groups feel that daily disruptions, prpblems blocking 
professionals' ability to do their job^, effectively, occur 
more often while those directly involved, the teachers, feel 
that they are less of a problem. 

Recommendations - Problems which stand in the way of profes- 
sionals, in this instance the day care center teachers, 
doing' their jobs are generally politically sensitive prob- 
lems centering on staff communication, professional or- ^ 
ganizations and teacher input into program management. 
Therefore, a tentative first suggestion would be to provide 
training for dir-ectors to facilitate their skills in 1) 
personnel management and 2) human relationship building. 

Responding to Children - (Tables 2-59 — 2-64 ) 

Results - It is interesting to find that there are only five 

problems listed under this category, and it is interesting to 

♦This category label may be misleading!* it is intended to^ 
refer to problems perceived as blocking teachers' daily 
conduct of their job responsibilities. 
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note that teachers' ( 3.42) and directors (3.^0) ranked^these 
problems only as of somewhat concern . Specialists, on the 
other hand, rank these problems higher. 

On the frequency variable teachers (2.80), diractors 
(2^86),anH specialists (2.71) all indicate a very low or, 
nev>&r/not at all ranking.. This, too, is suri)rising ai^e 
^ it is assumed that the most frequent activity engaged in by 
day care center teachers ought to be that of responding to 
children. 

Interpretation - There are three interpretations that one 
_could make regarding' this finding: .... * 

V 1.' Teachers do not have problems of great concern 

in responding to children. 
-2. The data were collected in only one sitting with 
a teacher and if it were collected over a greater 
number of times it is possible that the category 
. would be given more attention. 

3. The teachers are focusing on- their own problems, 
financial and personal- and not on the children. 

4. Teachers and directors are less*aware of tfeacher- 
' child interactions. 

Recoromendationa - Descriptive data oh a self report in- 
strument such as the Needs Assessment are insufficient for 
making about actual teacher-child interactions. However, 
such a low ranking of this category suggests that more 
evidence is needed especially in' light of the parent data ' 
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TABLE 2-1 

CENTIR CAM 
Background tnforMtion 



Bti9rlotl9n 



Ho. of 



Oir«ctors 
TMch«r-Atdo« 
Toachors 
Aldos 

Total Nufflbor of Contors 



a. SflMil lost contor 

b. Urgost contor 



TltU XX chMdron (avorago) > ^ , H 

a. SmalUst numbor onrolUd 

b. largos t mimbor anrollod 

Chlldron por class (avorago) ^ 

a. Smallost class onrollmant 5 

b. Larfost class «nrollmant ^ 



3 s 



17 

.(22) 



Chlldron anrbl I od (avorago) 5^ 



31 
^99 



25 
180 

18 



Adults por class (avorago) ^ 

a. Smollost mimbor of adults por class 4 ^ 

b. Largott numbor of adults por class 5 

Typo of Contor 

a. Frivato (profit) ' 
Non-profit 

b. City afflllatod \ 

c. Unltod Way afflUatad ^ \ 

d. Unltod Way and City af fMlatod 

o. Non-afflllatod ' 
Educational Lovol of OYroctors 

0 4 High school graduoto ' 

b. TWo yoars of col logo k 

\ , c. Col logo graduato S k 

d, Foot graduato study 23.9)t ^ 

Total dlroctoro survoyod '7 



Sackfround Informition 
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fiftlfillAiiSa. 



ftrwt 



No. 



Educational Uval of taachart 

a. Hlfh tehool (alto, Ineludaa non-high school dagrM) 

b. Tto yaart of «>l l«9f 

c. CoMaga gradufta 

d. Pott graduata (Cudy 
a. Oraduata dagraa 

f. Misting (poitlbia, alto non-high school dagraa) 
Typa of dagraa (Olractor)' 

a. Child davalopmant 

b. Education 

c. Othart 

d. Hitting (pottlbly Indlcataa nofi-dagraa) 
Typa of dagraa (taachart) 

a. 9hMd davalopnant 

b. Education ) 

c. Othart 

d. Hitting (pottlbly Indlcatat non-dagraa) 
Petition of thosa complating cantar cara turvayt 

a. Alda 

b. Ojiy cara taachar 

c. oTcactor 

fkimbar of Yaart In Day Cara (OlVactort) 

a. Latt than ona yaar 

b. Ona to thraa yaart 

c. Four to tlx yaart 

d. Savan to tan yaart 

a. Elavan to fiftaan yaart 

f. Stxtaan to twanty yaart 

g. TW^ty-ona plut yaart 

Minbar of Yaart in Day Cara (Taachart) 

a. Laat than ona yaar 

b. Ooa to thraa yaart 

c. Four to tlx yaart 

d. Savan to tan yaart 

a. Etavan to fiftaan yaart 

f. Sixtaan to twanty yaart 

g. TWanty^jna plut yaart 

h. Hitting 



« 

2.8X 



I7.6\ 
29 M 
29 M 
23. SX 



I'M 
1% 

67% 



30* 
S9X 
11% 



0 

35. 3X 
23. 5X 
23. SX 
5.9% 
5.9X 
5.9X 



3*»% 

15% 

3% 

5% 

OX 
.6X 
.6X 



«6 
35 
28 
3 



3 
5 
5 

k 



.20 
20 
8 
96 



'♦7 
17 



0 
6 
1> 
1> 
I 
I 
I 



60 
22 

k 
7 

0- 

1 

I 



3,9 



I 



••ck9round Information 
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TtoTof 

■ fjwlt 



ttiitrUtIgn, 



A9# of 6lr«etorf 

Youn9«r th«n •lffht««o 
k,, Nln#t««o to tw«nty-two yon 
c. IWanty-^om to thirty ^^mrt ' 
4. ThIrty-ofMi to forty ywri 
#. r6rty-on# to fifty y««ri of 9gm 
f. F|fty-oo« plui yon 

of Toach^iri 

a. Youn9«r than i^lghtaan 

b. NInataan to twanty^tvvo yaari 
€• TWaoty-thraa to thirty yaari 
4. Thirty-ona to forty ymrt 

a. Forty-ona to fifty yaar-i 
f, FIfty-ona plui yaari 
9. Hissing 



0 

s.n 

29. 
23^5% 



28X 
38X 
16% 



.n 



0 

t 

5 
% 

1 



6 

23 

n 

9 
1 
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AadMr of Childrro EbroLUd toy ,of Caotar 



Amil4tloa 



IbrcOUd 
No, of 
ChiJUIr«a 




citr 


ii) 


lUtad War 
aad Citr 


Hoot 


SI 










100 


i»0 




100 








l»7 


19 










5J> 




i. 


aa 






55 






•B 






60 


15 










80 












8JL 


19 










89 


li 










lao 


15 




i 


! 












100' 


• 




15 










199 


19 
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tabw of tltl* XX ChllArvii bf t)rp«« of C«atw 



fSo. of 



Prlvftt« 



25 








86 ' 




27 




VT 




W 




50 




5^ 




60 


n» 


70 




7k 


lU 


85 




r lao 





tloA 



City 



1XX> 



ii) 



28 



28 



Md City 



fed 



100 



TABLE 2-4 

l)rp« of Center by Educational l>Tal of l)eachar 



!ona^ 



Sdu(3Atl< 
(Count 



Ltrtl 



\« C«nt«t 
(Afmiation^ 


High School 
or L«M 


2 Yt«jr« 
CoUcgs 


CoUifg* 
OruSukt* 


Po«t 
Gnuiimt* 


ttraduatt 
Dagna 


i 

Prlvmt* , 


53.8 


(2?) • 
27.5 


(13)\' 


(2) 
2-5 




Citr 


(6) 
37.5 


(5) 
31.3 


w \ 

2^.0 \ 


< 






(15) 
'^5.5 


(7) 
-21^2 


(9) \ 
27.3 






UoitH 
•Bd City 


(2) 
tto.o 


/ 

(1) 
100.0 


(2) 
IlO.O 


\ (!)■ 
\ 20.0 




IfOD 




1 


■\ 

— w: — 





0 



1 



TABLE 2-5 
•SfTf of C«nt«r by A«9 of T«*ch«ra 
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In* of 
C«nt*r 

(AffUlAtion) 


< 18 


19-22 


(Count) 
22-30 30-Uo 


UO-50 


> 50 




(5) 
6.0 


(23) 
31.3 


(31) 
37.3 


(u.) 

13.3 


(7) 
8.6 


(3) 
3.6 


city 


(1) 
5.3 


(3) 
26.3 


(7) 
36^ 


(3) 
15.8 


(1) 
5.3 


C2) 
10.5 


ItaJL-Ud Way 


< ■ 


(7) 
20.6 


ilk) 
Ul.Z 


(7) 
20.6 


(2) , 
5.9 


(U) 
11.5 


ltalt«l W«y •■ 
And City 




(2) 
1*0. 0 


(2) 

Uo.o 


- (1) 
20.0 














(1) 

50.0 


(1) 
. 50.0 





I TABLE j;-6 

Type of C«nt«r by Number of Years 
Teachers or Aides have been in IXiy Cere 



l^pe of 
Center 

(AfflLUtl^in) 



<1 



1-3 



TeiLTt in Dey Care 

(Count) 
Perctntage 

U-6 7-10 10-15 



15-20 V^21 



^ Prir»tt 


(32) 
38.6 


(35) 


(lU) 
16.9 


(1) 

1.2 


%(1) 
^1.2 




(3) 
16.7 


'(11) 
61.1 


(3) 
16.7 




(1) 
• 5.6 


tteltvd Way 


(11) 
32.k 


(12) 
35.3 


(3) 
8.8 


(2) 
5.9 


„(5) . . ' (1)' 
lU.7 2,9 


Uhlttd V«T 
and City 


(2) 
1*0.0 


(2) 
Uo.o 




(1) 
20.0 




Rao 






(2) 
100.0 







ERIC 



42 
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TABLE 2-7 


\ 




tQrp* of C«nt«r by EducatloiaJL L«v»l of Dlrtctori 










■ < ^ ItSuoatlonal L*v«l \ 


TTJf of • . \^ . 
C«it«r High School 2 Yt*r« C<^««« Po«t 
(Affiliation) or I^«s CoUag* Or%du&te Or«duat« 


OrAdUAt4l 

Degro« 




Prlv«t« 

City 

a:ilt«d Wmy 

^ilt«d Way 

City 



lU 



75 



2? 



100 
100 



k3 



29- 



29 



TABLE 2-8 ' 
Typ« of C«nC«r by Typ« of Omgr%m of Olr«ctor 



Typ« of 
C«nt«r 

<Affni«tron) 



Child . ^ 

0«v« I optntn t Educ« 1 1 on Ot h« r 



Fr!v«t« 

City 

Unlt«d Way 

United Way 
and City 

Non-Afff liatad 



29 



100 



29 



71 
100 

100 



This category would Includa non-dagrca paopla. 
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TABL£ 2^-9 
typt of Cmtmr br Af« of Dlrtctow 



Tjv of 
C«nt«r 

(Amilatlc*) 


19-22 yra. 


Paroant 

22-30 30-1*0 




50 + 


Prlvmt« 


Ik 




. 28 


l«f 




City 






100 






«ait«d Way \ 




28 


Ik 




?7 


Uhlt«<l Way 
and City 






100 














100 





i 



TABLE 2-10 

Tyjf of Cantar by Mumbar of Y«an Dlractor h*« baan in tnjy Cara 

/ 

1 



/ TTP* of 
Cantar 

(AffUUtion) 


< 1 yr. 


1-3 


Taars 

U-6 


In Day Cara 
Parcant 

7-11 12-15 


15-20 


21 + 


ftrivata 


71 


Ik 


lif 


i 








Iftiitfd Way 


100 


28 


28 


U* 


lif 






(Mltad Way 
and City 




^ 100 


















100 











rInk 



Extremely 
1 



CONCERN 
(means) 



A. 81 



4.46! 



TAB]^ 2-11 
CENTER TEACHER'S PROBLEMS 
Ranked (means) by concern 
(Include frequency) 



2-30 



PROBLEM STATEMENT 



improving the pay for those working 
in day care 

the need for cost of living salary 
increases 

parents who neglect the personal care 
of their child 



FREQUENCY 
(means) 



4.28 



4.45 



3.87 



8 



10 



4.43 



4.42 



4.36 



4.33 



4.29 



4.17 



.4.17 



the need for parent' education in handling 3.95 
the behavioral problems of children 

getting additional funds for special needs 3.64 
of children, such as health and psycho- 
logical services 

salaries being too low to attract or keep 4.21 
qualified people working in day care ' 

acquiring fringe benefits for staff (Retire- 3.76 
ment, insurance, sick leave, etc.) 

lack of parent responsiveness and feedback 3 -74 
about what is happening at home 

dealing with th« parent who will not seek 3,19 
outside help for his/her child with a 
special problem 

dealing with parents who abuse arid/or neglect 3.31 
their children 



ERIC 



11 

12 

13 
14 
15 



4.14 



4.02 



3.96 



3.92 



3.92 



the need for more social workers to handle ^ 3.A2 
family problemii . 

finding, opportunities to visit other centers 3.41 
to get new ideas 



helping parents through a crisis period 



3.18 



having more money allocated for field trips 3.46 

the way FQWD and bther agencies put money 3*46 
into researching day ^tare centers when the 
money could be used by the day care centers 
to ^eet real needs 



4s 



RANK 



CONCERM 



PROBLEM STATEMENT 



rUXQUKNCY 



16 
17 
18 
19 

21 

22 

23 

24 

. 25 
26 

27 

Somewhat 

28 

29 
30 

31 
32 



4 



3.90 
3.87 
3^86 
3.86 
3.84 
3.84 

3.82 

3,78 

3.77 

1.77 
3.76 

3.76 



3.73 



3.73 



3.70^ 



3.70 



3.69 



h«lplng « n«v child f««l comfort«bl« 
with thtt class 

having a quality day care program xath«r 
than a babysitting sarvlca 

having day cara couraea for credit avail- 
able to staff 

aatabllahlng an organlzad* readily avail- 
able and ongoing staff training pragram 

liow teachers handle behavioral problems 

of children 



3.1A 
3.33 
3.06 



/ 3,24 



3.23 



how to handle a child who bltaa, pinches ^3.16 
or uses other forms of physical aggresalon 

upon others 

having an organization to speak for staff 3,17 
concerns 

finding a specialist to help with special 3.18 
problems in the classroom 

finding ways to educate the pi^blic as to 3,16 
what constitutes quality day care 

having up-to-date day care training programs 3,16 

the image that the public has of those 3 ♦27 
working in day care (simply as babysitters) 



dealing with children who come from homes 
which hold dramatically different values 
than the center 



3,1A 



establishing the *usa of a promotional ladder 3,50 
and incentives for oay care workers 



getting funds for audiovisual equipment 



3.25 



getting parents to convey information al?out 3.29 
their child directly to the teacher rather 
than to* the director 

the need for training staff to recognize and 3.23 
deal with children with special needs 

having > training prQgrams offering appropriate 3,12 
activities for different age grpups 
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ERIC 



4n 



FROBLEM STATEMENT 



mqUKNCY 



how to h«ndl« « »lck child wh«n w« cun't 2.67 
rtt«ch hls/httr parent bul feel h«/ah« n««da 
to a nuraa 

gattlng tha child with amotlonal p^oblama 3.08 
into tha Mantal Haalth Cantar without 
having to wait aavaral roontha 

having mora of tha tj^ninR workahopa for tha 3.25 
taachars taught by paopli^who ara diractly 
involvad in day cara 

Improving ataff communication^ 3.29 

finding waya to involve paranta in center 3. AO 
activitiea 

getting money for outdoor or "large mu«cle" 3.10 
equipment 

getting a llat of resource agencies to which 2.83 
we can direct parents and/or children with 
special needs for help 

getting financial aid to take college courses 3.67 

finding places appropriate for field trips 3.16 

ways to Involve community workers and 3.95 
professionals In the center 

finding a list of places to contact for free 3.08 
suppljO^s 



educating parents about the ^benefits of good 3.25 
nutrition 

the need for teachers to have input in 2.98 
Center and classroom decision-making 

parents who have unrealistic expectations 2.95 
of teachers 

the inspectors criticizing the bad things ,3.11 
while ignoring the good things at our center 

helping parents find emergency child care 2.89 

inconvenience to staff because parents don't 3.27 
telephone to let center know their child 
will be coming late, 



2-32 

4? 



CONdRM* 



PROBLEM STATEMENT 



FREQUENCY 



51 
52 

53 
54 

55 

56 
57 
58 
59 

60 

61 
62 
63 
64 

65 
66 

67 

68 




3.51 

3.50 
3.50 

3.49 
3.48 

3.46 

3.46 
3.46 
3.45 
3.44 

3.44 

3.44 
3.43 
3.43 
3.42 

3.42 
3.41 

3.41 

3.40 



2.92 




Mttlnx mor« iBon«Y for •xpandabl* •uppll«s 
such at art tuppllat, paint .and crayona 

acquiring of tqulpintnt for teaching tklllt 

finding convfnlant tlmM to of far ataff 
tralnlna that do not confUqt with the 
work achadula 



paranta who don't halp their child to follow 2-83 
through on "homawork" atalgnmanta 

flhdlng wayi of halplng a child who !• upaat 3.07 , 

whan hls/har parant leaves hlm/har at the 

canter 

dealing with people at the State level of 2,92 
licensing whom we do not fael are qualified 
to evaluate ua 

the Indifference of politicians In focusing 3.30 
on day care issues 

carelessness of the staff and children in 3.53 
handling the center's materials and equipment 

Welfare Department offering courses mbre 3.13 
suitable to our needs 

lack of a facility or day care home to send 2.80 ^ 
a sick child to when his/her parents can't ; 
leave work ^ 



obtaining funds for non-expendable indoor 
equipment 

having enough outdoor play equipment 

parents not larking their child's clothing 

finding time to prepare for activities 

hbw to handle a child who takes things home 
that don't belong to him/her 

how to g*t more males into day care work 

developing a parent education program as a 
component to our center 

lack of full commitment of staff due to 
minimal pay 

having Child Develdpment training available 
to others in the community 

2-33 ^ .'• ". ^ 



3.13 

3.00 
3.27 
2 .97 
2.85 

3.27 
2.88 

3.21 

3.00 



PROBLEM STATEMKNT 



FRBQUKMCT 



th« way unlvttrtlcl<« and coll«g«t do 3.05 
not prttpart 4tud«ncs In th* field of 

Child D«v«lopm«nC for the r«lilltl«« of 
dcy cart 

how to handle the child who continues to 2.85 
uae obacenitiet in the center 

coat of transportation for field trips 2.98 

getting parents' Involved in the Parent 3.09 
Advisory Board 

a need for staff and admlnlstl-ators to 2.80 
understand the law as it affects day care 

certification not being available for 2.96 
Early Childhood degrees 

the small classroom space within the center 2.86 

conflict between what parents. want for their 2.70 
children (A.B.C^'s and numbers) and what 
the Welfare Department tells us to offer 

having enough basic supplies such as sheets 2.67 
and cots 

the need for more staff per class 2.90 

finding ways to enable workers to get re- 2*96 
lease time ,to take non-welfare training 
programs - 

getting equipment appropriate for age level 2.79 
in the classroom; for example, several round 
tables as opposed to one long ohe 

the somewhat harsh manner in which untrained 2.80 
staff sometimes communicate with the children 

having money allotted for replacement or 2.83 
maintenance of equipment 

how to help parents answer their child's 2.68 
queations on sex 

haying more funds available for indoor play 2»7A 
equipment such as trucks, housekeeping things, 
.building equipment and manipulative toys 

hospital staff not recognizing the validity 2.39 
of parent's signature on child's emergency 
release form; thus refusing to^ treat the child 



2-3^ 

\ 



RANK 



86 

87 

88 
89 

90 
91 
92 

Not At All 
93 

9A 
95 

. 96 

98 
. 99 

. 100 



CONCERN 



PROBLEM STATEMENT 



FREQUENCY 
(m«*n«) 



101 
102 
103 



3.06 
3.03 

3.01 
2.96 

2.89 
2.83 
2.81 



2,80 

2.78 
2.72 

2.67 

2.62 
2.61 
2.56 
2.A6 



2.33 



2.21 



1.87 



finding qualified substitutes 2.88 

not having a comfortable area away from the 2.85 
children for staff to use during their break 
or for meetings 

the short training period of CETA workers 2.89 

adapting one's facilities and equipment 2.58 
to meet the needs of handicapped or older 
children 

teacher taking a discipline problem as 2.56 
a personal affront 

getting the owner or director more Involved 2. 46 
in what is happening in the classroom 

day care 'centers being housed in facilities 2.36 
that are not designed for them — basements, 
several classes in one room, etc. 



lack of parkin* space for p^jj^nts at the 
Center / 

/ 

the small playground area at^ the center 

finding some child-size chairs that would 
be comfortable for adults too ^ 



2.77 

2.A7 
2.60 



dealing with county supervisors (whom we do 2.A7 
not feel are qualified to give us supervision) 

lack of,. a sink in the classroom 2.19 

how to handle children's questions on sex 2. OA 

finding a way to Insure my being paid on time 2i23 

the rjieed for a welfare specialist to help on- 2,26 
ly with program development. This would be 
someone other than the specialist who handles 
certification . . 

lack of black staff applicants in a pre- 2.06 
dominant ly white center , 

\ . ■ 

too many teachers planning to use a center 2 •12 
owned van on the same day 

lack of white staff applicants in a pre- 1.78 
domlnantly black center 
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ERIC 



5i) 



\ 



\ TABLE 2-12 
CENTER TEACHER'S PROBLEMS 
Ran^ced (means) by Frequency 
(Includes concern) 
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-V — ^ 



RANK 



FREQUENCY 
(means) 



PROBLEM STATEMENT 



CONCERN 
(means) 



■7^ 



Always 
1 



8 

9 
10 



«• 12 



13 



14 
15 

16 




4.21" 



3.95^ 

3.95 

3.87 
3.76 

3.74 

3.67 
3.64 



Occasionally 

11 3.53 



3.50 



3.46 



3.46 
3.42 

3. 41 



the need: for cost of living salary increases 4.70 



/. 

.81 

3.60 
4.43 
4.46 



improvin|'* the pay for those working in d^y 
care 

salaries being too low (j^o attract or keep 
qualified people working in day care 

ways to Inwlve community workers and pro- 
fessionals In the center 

the need ^6 r' parent education In handling 
the behavioral problems of children ^ 

parents who neglect the persor^al care of 

acquiring fringe benefits for staff (retire-- 4.33 
ment, Insurance, slcki leave, etc) 

lack of parent responsiveness and feedback 4.29 
about what is happening at home 

getting financial aid to take college courses 3.62 

getting additional funds for special needs 4.42 
o^children, such as health and psycho- 
logical services 



carelessness of the staff and children in 3,46 
handling the center \s materials and equipment 

establishing the use of a promotional ladder 3»73 
and incentives for day care workers 

the way FCWD and other agencies put money in- 3.92 
to researching day care centers when the money 
could be used by the day care centers to mee^ 
real needs 

having more money allocated for field trips 3.92 

the need for more social workers to handle 4.14 
family problems 

finding opportunities to visit other centers 4.02 
to get new id^^ 



RANK FREQUENCY PROBLEM STATEMENT CONCERN 
(m<an<) ' ' (meanf) 



X7 3. AO findlna wivs to Involve parents In center 3.6A 

activities 

18 3.33 having a quality day care program rather 3.87 

than a babysitting service 

19 3.31 dealing with parents who abuse and/or 4.17 

neglect their children 

20 * 3.30 the Indifference of politicians in focusing 3*46 

on day care Issues 

21 3.29 improving staff coiwnunication , ^ 3.67 

22 3.29 getting parents to convey Information about 3.70 

their child directly to the teacher "rather 
than to the director 

23 3.27 ' parents not marking their child's clothing 3.43 

24 3.27 how to get more males, into day care work 3.42 

25 3.27 inconvenience to staff because parents don't 3.52 

telephone to let Centrer know their child will 
be coming late 

26 3.27 the Image that the public has of those work-- 3.76^ 

ing in day care (simply as babysitters) 

27 3.2 5 educating parents about the benefits of good 3.59 

nutrition 

28 3.25 having more of the training workshops for the 3.67 

teachers taught by people who are directly, 
involved in day care 

29 .3.25 getting funds for audiovisual equipment 3.73 

30 3.24 establishing an organized, readily avail- 3.86 
^ ^ able and ongoing staff training program 

31 ^ 3.23 the need for training staff to recognize 3.70 

and deal with children with special needs ^ 

32 3.23 how teachers handle behavioral problems of 3*84 

children ^ 

33 . 3.21 lack of full commitment of staff due to 3.41 

minimal pay 

34 3.19 dealing with the parent who will not seek 4.17 

outside help for his/her child with a special 
problem 



35 3*18 \ helping parents througji a crisis period 3.96 



ERiC \ 




PROBLEM STATEMENT CONCERN 
' (tt— ns) 

finding a specialist to h«lp with apeclal 3,78 
problems In the classroom 

* 

having an organization to speak for staff 3.82 
concerns 

how to handle a child who pinches, bites, 3.84 
or uses other forms of physical aggression 
upon others 

finding places appropriate for field trips 3.61 

having up-to-date day care training programs 3.77 

finding ways to educate the public as to what 3.77 
constitutes quality day care 

dealing with chlldrfen ^who come from homes 3.76 
which hold dramatically different values 
than the center 

helping a new child feel comfortable with 3.90 
the class 

finding convenient times to offer staff 3.50 
training that do not conflict with the work 
schedule 

obtaining funds for non-expendable Indoor 3.44 
equipment 

Welfare Department offering courses more 3.45 
suitable to our needs 

ha/ving training programs offering appropriate 3.69 
activities for different age groups 

the Inspectors criticizing the bad things 3.56 
while ignoring the good things at 'our center 

getting money for outdoor or "large muscle" 3.63 , 
equipment 

getting parents involved in the Parent 3.31 
Advisory Board 

finding a list of places to contact for 3.60 
free supplies 

getting the-chlld with emotional problems ' 3.68 
into the Mental Health Center without having 
to wait several months 

finding ways of helping a child who is upset 3*48 
when his/her parent leaves him/her at the center 



RANK FREQUENCY * PROBLEM STATEMENT CONCERN' 
_____ (n««ni)_ ■ ■. ■■- - ■'^ , (mont) 

— — " - ' " ■■ ' 1 ' ' ■ ' > II iii ■ I I .. . - I ■ r-. I ' 1' I ' I I .... 

54 3.06 having day care coijiraa* for credit 3.86 

. avallabla to staff / 

55 3.05 the way univarslt'lM imd collages do not 3.18 

prepare students In Che field of Child ^ 
Development Ik^T^tTHTSreallties of day care 

56 3.00 having enough outdooi play equipment 3.44 

57 3.00 having Child Develipment training avail- 3.40 

able to others In cw- coim^Ftity 

' 58 3.00 acquiring of equipment for teaching skills 3.50 

59 2.98 the need for teachers to have input in Center 3.58 

and claaaxoom declalon-maklng 

60 2.98 cost of transportation for ftjild trips 3.33 

61 .2.97 ' finding time to prepare for activities 3.43 

6^2 2.96 certification not being available for 3.30 

Early Childhood -degrees ' 

63 2.96 finding ways to enable workers to get re- 3.23 ^ 

lease time, to take non^-welfare training 
programs 

6A . 2.95 parents who hfttve unrealistic expectations 3.56 

of teachers . * 

65 2.92 dealing with people at the State, level of \^^3>46-- 

licensing whom we do not feel are qualified 
to evaluate us ' • ^ 



66 2.92 getting more tomuvf for expendable supplies 3.51 

such as art supplies, paints artd crayons — 

2.90 the ^ed for more staff per class 3.24 

68 ' 2-89 the shoirt training period of CETA workers 3.01 

69 2.851-.^ helping parents find emergency child care 3.52 

70 2; 88 finding qualified substitutes 3.06 

7r 2.88 developing a parent education program as- 3.Ar 

a component to^ our center 

72 2.86 " the small classroom space within the center 3* 25 



73 2.85 how to handle the child who continues to use 3.37 

litiea 
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obscenities in the center - 



0 



RANK 



FREQUENCY 
(oMsans) 



PROBLEM STATEMENT 



J4 



75 



76 



77 

< \. 
78 



79 



80 



2.85 



2.85 



2.83 



2.83 



2.83 



2.80 



2.80 



CONCERN 



not having a coiifortable area away from V 3.03 
the children for staff to use during their 
bre^ak ot for meetings ' V 

how to handle a child who tak^9 things hot^e 3.42 
thkt don't belong to him/her 

parents who don't help their chlid to follow 3.49 
through on "homework^' assignments 



having money allotted for replacement op 
maintenance of equipment 



3.14 



getting a list of res^rce agencies to which - 3^,62 
we can direct parents and/or children with , 
special needs for help 

a need for staff and adiplnistrators to under-- 3 •30 
stand the law as it affects day care 

the, somewhat harsh manner in which untrained 3.16 
statf sometimes communicate with the children 



81 



2.80 



lack pf a facility or day care home to send 
a si'ck child to when his/her parents can't 
leave work 



3-. 44 



82 



83 



84 



8^ 



86 



87«. 



r 



•0 2 . 79 



2.77 



2 . 74 



' 2.70 



2.68 



2.67 



"getting equipment appropriate for age level 3.20 
in the classroom; for example, several 
round tables as opposed to one long one 

lack of parking space for parents at the 2.80 
Center 

.having m6re funds available for Indoor play 3.07 
equipment such as trucks, housekeeping things, 
building equipment and manipulative toys 

conflict! between what parents want for their 2. 70 
children (A.B.C.'s and lumbers) and what the ^ 
Welfare Department tells us to offer 

how to help parents answer their child's 3.13 
questions on sex 

how to handle a sick child when we can't 3.69 
reach his/her parent but feel he/she needs 
to see a nurse 



^ 88 



2.67 



having enough basic supplies such as^sheets 
and cots 



3.25 



ERLC 



89 



2.60 



finding some child-size chairs that would be 2.72 
comfortable for adults too 

2-^0 

^6 



RANK 



FREQUENCY 



PROBLEM STATEMENT 



N4iv«r 



90 



91 
92 

93. 

94 

95 
96 
97 



' 98 
99 
100 

101 

102 
103 



1^ 



2.58 

2.56 

2.47 

2.47 
2 .46 

2.39 
2.36 

2.26 

> 
2 .23 
2.26 
2 . 12 

2.06 

2.04 
1.78 



CONCEICrf' 



adapting one's facilities and equipment 2.96 
to meet the necda of handicapped or oldet 
children 

teacher taking a discipline problem as 2.89 
a persoVial affront 

dealing with county supervisors (whom we do 2.67 
not feel are qualified to give us supervision) 

the small playground area at the center 2.78 

getting the owner or director more Involved 2.83 
in what Is happening in >the classroom 

hospital sttfff n<5t recognizing the validity 3.07 
of parent's signature on child's emergency 
release form; thus refusing to treat the child 

day care centers being housed In facilities 2.81 
that are not desighed for them — basements, 
several classes in one room, etc. 

the need for d welfare specialist to help 2. 46 

only with program development. This would be 
someone other than the specialist who handles 
certification 

finding a way to insure my being paid on time 2.56 

lack of a sink in the classroom 2.62 

' if ■ ^ 

too many teachers planning to use a center- 2.21 
owned van on the same day 

lack of black staff applicants in a pre- 2.33 
dominantly white center 

how to handle children's questions on sex 2.61 

lack of white staff applicants in a pre- 1.87 
dominantly blaek center 



2-^1 



r 



Of) 



TABLE 2-13 
DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS 

Ranked (Means) by Concern 
(Includes frequency) 
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Concern 
Rqnk Mean 



Problem Statement 



Frequency 
Meian 



Extremel y 
1 

2 



3 
k 

5 
6 



8 



10 

n 

12 

J3 
14 



4.87 
4.75 

'♦.70 
^♦.50 

4.37 

. 4.37 

4.33 

^.33 

4.29 
4.25. 

,^'•^.25 

4.25 



Improving the pay for those Working In day care 3.56 

salairies being too low to attract or keep 

qualified people working In day care k.M] 

the need for cost of living salary Increases 4.18 

dealing with the parent who will not seek outside 

help for his/her child with a special problem 3.00 

getting money for outdoor or 'Marge muscle*' 

equ Ipment 3.11 

finding ways to educate the public as to what 
constitutes quality day care ^ 2.41 

obtaining funds for non-expendable Indoor 

equipment 3.9^ 

having a quality day care program rather than 

a babysitting service 2.9U 

the Indifference of politicians in focusing on 

day care issues 4.06 

the image that the public has of those working 

In day care (simply as babysitters) 3.68 

parents who neglect the personal care^of their child 3.25 

getting additional funds for sfSecial needs of 

children, such as health and psychological services 3,25 

getting more money for expendable supplies such 

as art supplies, paints and crayons 3.37 

thh Inspectors criticizing the bad things while 

Ignoring the good things at our center^ 3.52 

t 

. 5-;' ' 



0 



the need for parent education In handling 
the behavioral problems of children 



having day care courses for credit aval 
ajble to staff 

dealfng with parents who abuse and/or^S 
neglect their chMdren 



staff sometimes communicate with the children 

the way universities and colleges do not pre- 
pare students In the field of .Child Develop- 
ment for the realities of day care 

having up-to-date day care training programs 

finding a list of places to contact for free 
suppl les 



helping parents through a crisis period 

having more of the training workshops for 
the teachers taught by people who are direct- 
ly Involved^ln day care 

» * * 

having money allotted for replacement or 
maintenance of equipment 

how teachers handle behavioral problems 
chl 1 dren 

finding ways to Involve parents in center 
act ivi ties 

acquiring fringe benefits for staff (retire- 
ment, Insurance, sick leave, etc.) 

parents who have unrealistic expectations of 
teachers 

getting financial aldto take college courses 

how to handle a chl I d» who pinches, b-ltes, 
or uses other forms of physical aggression 
upon others 

Improving staff communication 



the somewhat harsh manner in which untrained 




^ O 



Rank 



Concern 
Mean 



Problem Statement 



32 

4 

33 

3^ 
35 

36 

37 
38 

39 
40 
ifl 

42 

43 
4i» 

45 



3.87 
3.87 

3.86 
3.81 

3.81 

3.81 

3.81 

3.80 
3.75 
3.75 

3.75 

3-75 
3.75^ 

3.75 
3-73 



Somewhat 

^7 3.68 



estlibl Ishing the use of a promotional ladder 
and Incentives <k>r day care workers 

day care centers being housed In focMItles 
that are not desfgrTed for than — basements, 
several classes fn one room, etc, 

adapting one's facilities and equipment to^ 
meet the needs of handicapped or older children 

dealing with pegple at the State level off 
licensing whom we do not feel are qualified to 
evaluate us 

developing a parent education .program, as a 
component to our center 

getting parents Involved In the Parent .Advl sory 
board 

finding convenient t Imes to of fer ^taff training 
that do not conflict with the work schedule 

acquiring of equipment for teaching skflls 

how to get more males Into day care work 

how to handle a sick child when we 'can't reach 
his/her parent but feel he/she needs to se|) a 
nurse 

lack of a facility or day care h^e to send a 
sick child to when his/her parents can't leave 
work 

having training programs offering appropriate 
activities for different age groups 

getting the child with emotional problems Into 
the Mental Health Center without having to wait 
several months , 

establishing an organized, readily available and 
on-going staff training program 

having more money a 1 locate for field trips 



helping parents find emergency child care 



Frequency 
Mffln ■■ 



3.70 

2.94 
3.00 • 

3.52 

3.35 

3.05 

3-58 
3.-31 
3.70 

1.75 

3.17 
3.50 

2.94 

3.52 
3.76 

4 ) 

3.17 
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2-^5 



Rank 



Concern 
Moan 



Problem Statement 



Frequency 
Mean 



^♦8 



3.68 



^9 

50 
51 

.52 

53 
5^ 
55 
56 

57 

58 

-59 
60 

61 

62 
63 
6U-' 



3.68 
3.68 
3.68 
3.66 

3.66 
3.66 
3.62 
3-62 
3.62 

3.62 

3.62 
3.62 

3.62 

3-56 
3.52^ 
3.50, 



the way FCWD and other agencies put money 
Into resea rcf)!ng^ day care centers w^en the 
money could be used by the day care Venters 
to meet real needs 



carelessness of the staff and children in 
handllng-the center's materials and equipment 

how to handle the child v^ho cont I nues to use 
obscenities In the center 

finding a specialist to help with special 
problems tn the "classroom 

. ^ 

having more funds ava 1 1 ab ! e' f or Indoor play 
equipment such as trucks, housekeeping things, 
buildfng equipment and manipulative toys 

Welfare Department offering courses more suit- 
able to our needs 

lack of full commitment of staff due to 
min imal pay 



certification npt being available for Early 
Childhood degrees ^ * 



a need fbr staff and administrators to under- 
stand the law as it affects day care 

dealing with children who come from homes 
which hold dramatically different values than 

the center 

J.J 

thfe need fcrr training staff to recognize and 
deal with cj^lldren with special needs 

getting funds for audio-visual equipment 

educating parents about the benefits of good^ 
nutrition 

ways to Involve community workers and pro- 
fessionals In the center 

J - 

the short training period of CETA workers 
cost of trgnsportalt ion for field trips 
finding qualified substitutes 



3.05 
3.82 
3.00 
3.81 




2.11 

3.17 

3.35 
2A7 

3,58 

2.76 
3.56 
3.^3 
3.29 
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2-46 

Concern Frequency 
R^nk Mean Problem Statemept Mean 

65 3 50 hospfta) staff not recognizing the validity 

of parenf's'^s I gnature on child's emergency 

release form; thus refusing to treat the child 2.88 

66 3.50 lack of parent responsiveness and feedback about 

what is happening at home 3*29 

67 3.50 the need for more social workers to handle 

family problems ' 3,00 

68 3-^3 finding ways to enable workers to get release 

time to take non-welfare training programs 3-31 ^ 

69 3.^+3 helping a new child feel comfortable with the 

class 2,70 

70 3-37 Inconvenience to sta,ff because parents don't 

telephone to let center know thei r chi Id will 

be coming late ^ ■ ^ ■ 3.00 

71 3.37 having enough outdoor play equipment 2,25 

72 3 37 having an organization to speak for staff 

concerns . . - k.JO 

73 3.33 dealing with county superv i sors\ (whom we do 

nt)t feel are quaflfied to give uV supervision) 2.81 

7^ 3-31 having enough basic supplies such as sheets and 

cots 2,76 

75 3-31 getting a list of resourcet agencies to which 

we can direct parents and/or children with 

special needs for help 2,6^ 

76 3.31 finding ways of helping a child who is upset 

when his/her parent leaves him/her at the 

.center 2-^ 76 

77 '3-31 l]ow toMwndle a child who tdkes things home 

^^^hat don/ 1 belong to him/her , 3,23 

78 3-26 having child development training ava i 1 ab 1 e ll^^ 

to others in the community : 3.00 

79 3.25 the need for more st^ff per class 3. 05 

\ 

80 3.25 lack of parking space for parents at the 

* center 2,94 

81 3-25 parents not marking their child's clothing ' 2.76 



^1 



-11 



Concern 
Rank Mean ) 



82^ 



83 



85 



86 



87 

88 

89 
90 

91 

92 
93 
9^ 



Problem Statement 



'2-47 

Frequency 
Mean 



3.12 



3.06 



3.00 



3.00 



3.00 



2.93 

2.81 
2.75 
2.75 

2.68 

2.62 
2.62 
2.^3 



95 2.37 
Not at all 

96 2.31 



teacher taking a discipline problem as a 
personal af f rent 

getting equipment appropriate for age level 
in the classroom; for example, several roupd 
tables as opposed to one long one 



97 



2.20 



the need for teachers to have in-put in center 
and classroom decision-making 

getting parents to convey information about 
their child directly to the teacher rather 
than to the director 

the need for a welfare specialist to help only 
with program development. This would be someone 
other than the specialist who handles certlfl- 
cat Ion 

parents who don't help their child to follow 
^^d^^ugh on ''homework" assignments 

finding time to prepare for activities 

how to handle chl Idren 's quest ions on sex 

how to help parents answer their child's 
questions on sex 

conflict between what parents want for their 
children (A.B.C.'s and numbers) and what the 
Welfare Department tells us to offer 

the small classroom spa'ce wi.thin the center 

finding places appropriate for field trips 

lack of black staff applicants In a pre- 
dominantly white center 

lack of a sink In the classroom 



finding a way to Insure my being paid on time 

gettlng^the owner or director more Involved 
in what is happening In the classroom 



3.^1 

2- 75 
3.05 

2.58 

.f». 

2.70 

3.70 
3.17 
2.52 

3.56 

2,58 
3.82 

3- 68 

2.88 
3.82 

2.00 
1 .87 
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2-48 



Rank 

98 

99 

100 

101 

102 



Concern 
Mean 



2.06 
1 .93 

1 .92 

1 .75 
1 .68 



Problem Statement 



Frequency 
Mean 



finding some child-size chairs that would 

be comfortable for adults too 2.05 

not having a comfortable area away from the 

children for staff to use during their break 

or for meetings 1.76 

too many teachers planning to ue a center- 
owned van on the same day 1 73 

the small playground area at the center > 2.6^^ 

lack of white staff applicants In a 

predominantly black center . I.35 
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TABLE 2-14 

DIRECTOR'S RANKING OF" CENTER TEACHER'S PROBLEMS 

Rankfid (Means) by Frequency 
(Includes concern) 
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Rank 



Frequency 
Mean 



1 

Problem Statement 



Concern 
Moan 



Always 
1 



5 



7 
8 

9 
10 

11 

12 

13 
\k 

15 



k.70 

kA\ 

4.29 

U.I8 
if. 06 

3.9^' 

3.82 
3.82 
3.82 

3.81 

3.76 
^.75 

3.73 

3.70 

3.70 



having an organization to speak for staff 
concerns 

4 

salaries being too^ low to attract or keep 
quaUfled people working In day care 

certification not being available for Early 
Ch l I dhood degrees 

the need for cost of living Sal ar^ I ncreases 

the i ndi f f erence" of^pol 1 1 ic lans Id focusing 
on day car^ Issues 

obtaining funds for non-expendable Indoor 
equipment 

lack of a sink In the classroom 

the small classroom space within the center 

carelessness of the staff and children In 
handling the center 's^-materlals and equipment 

finding a specialist to help with spe.cial 
problems In the clasV*^om 

having more money allocated for f'leld trdps 

finding a list of places to contact for free 
supplies' 

having money allotted for replacement or 
maintenance of equipment 

parents who don't help their child to follow 
through on "homework" assignments 

establishing the use of a promotional ladder 
and incentives for day care workers 



3.37 
k.7S 
3.62 

^.33 

^.37 
2.3 
2.62 

3.68 

3.68 
3.73 

k.60 

2.93 
3.87 
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'''■•^"«"^y ] ~" Concern 



{^ffP . H . . ^P^n Prob I cn| Statement 



'7 3:70 



erJc 



3.70 finding ways tp Involve parents In center 

activities 



Mean 



3.93 

how to get morl^males Into day care work .3.75 
3.70, ^ having up-to-date day care training programs ^.00 
Occasional 1y ' 

'9 3-^^ finding places appropriate for field trips 2.62 

2^ 3.66 ^ Image that the public has of those working 

In day care (simply as babysitters) i!t,33 

^' 3.60 having more of the training workshops for the 

^ teachers taught by people who are directly In- 
volved in day care ^.00 

< 3.58 finding convenient times to offer staff training 

that does not conflict with the work Schedule 3.81 

^3 3.56 getting financial aid to take college courses 3.87 

3.56 how to help parents answer their child's 

questions on sex 2,75 

25 3.56 the short training period of CETA workers 3.56 

3.56: Improving the pay for those working In day care ^.87 

I 

^7 3.52 ostabl Ishlng an organized, readl ly aval labia 

. V on-going staff training program 3.75 

3.52 dealing with people at the State level of Ilcens- 3.8) 

Ing whom we do not feel are qualified to 
evaluate us 

29 3.52 the Inspectors criticizing the bad things while 

Ignoring the good things at our center ^.2S 



3^ 3.50 having training programs offering appropriate ^ 

activities for different age groups 3.75 

3' 3.^3 cost transportation for field trips 3.52 

32 1^ teacher taking a discipline problem as a 

personal affront / 3J2 

33 3.^1 the way un lyers I t IftS and colleges do not pre- 

pare students Injttie field of Child Development ^.06 
i<i^r^he realities of day care 



Rank 



Frequency 
Mean 



Problem Stat emen t 



Concern 
Moan 



3^ 
35 
36 
37 
38 
39 

ko 

k2 
hi 



3.37 

3.35 

3.35 

3*35 

3.33 

3.31 
3.31 

3.31 

3.31 

3.29 
3.29 

3.25 

3.25 

3.25 

3.23 

3.23 
3. 18 



getting more money for expendable supplies 
such as art supplies, paints and crayoas 

the need for training staff to recognize and 
dea^ wl th' chi Idren with special needs 

educating parents about the benefits of good 
nutrition 

developing a parent education program as a 
component of our 'center 

• parents who have unrealistic expectations of 
teache rs 

acquiring of equipment for teaching skills 

finding ways to enable workers to get release 
time to take non-welfare training programs. 

Welfare Department offering courses more 
suitable to our needs 

having day care courses for credit available 
to staff 

finding qualified substitutes 

lack of parent respons iveness and feedback 
about what is happening at home 

getting additional funds for special needs of 
children, such as health and psychological 
^services 

finding opportunities to visit other Centers to 
get new ideas 

parents who neglect the personal care of their 
child 

how to handle a child who takes things home 
that don't belong to him/her 

improving staff cdmmuni cat ion 

lack of full e(5mmitment of staff due to 
minimal pay 



4.25 

3.62 

3.62 

3.81 

3.92 
3.80 

3.^3 
3.66 

k. 18 
3.50 

3. 50 



4.29 

3.31' 
3.87 

3.66 
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Rank 



Frequency 
Mean 



Problem Statement 



Concern 
Mean 



51 

52 

53 
54 

55 

56 
57 

58 
59 

60 

61 

62 

63 
64 

65 
66 



-■ 3.18 

3.17 
3.17 
3.f7 

3.17 

3.12 
3.11 

3.06 

3.05 

3.05 

3.05 
3.05 

3.00 

3.00 

3.00 

-s 

3.ao 



having more funds aval lable for Indoor pjay 
equipment such as trucks, housekeeping things, 
building equipment and ^nanlpujaClve toys 

finding time toprepare, for actlvl ties 

helping parents find emergency child care 

dealing with children who come from homes 
which hold dramatically different values than 
the center v- 

lack of a facility or day care home to send a 
sick child to when his/her parent's can't leave 
work 

helping parents through a crisis period 

getting. money for outdoor, or "large muscle" 
equ Ipment 

deal Ing 'wl.th parents wjjo abuse and/or 'nfegl ect 
thel r chi 1 dren 

the way FCWO and other agencies put mopey Into 
researching day care centers wh§n the money can be 
used by the day care centers to meet real needs 3.68 



'3^.66 
2.81 
3.68 

. 3.62 

3.75 
4.00 

4.43 

4.13 



the need for teachers to have In-put In center 
and classroom decl s I on-makl.ng 

the neecf for more staff per class 

getting parents involved In the Parent Advisory 
Board 

having Child Development training av.all^ble 
to others in the community 

Inconvenience to staff because parents don't 
telephone to let center know their child will 
be comi ng late 

y 

the need for more social workers to handle 

famf ly probl ems , 

how to handle the child who continOes to use 
obscenities in the center 



3.00 
3.25 

3.81' 

3.26 

3.37 
3.50 
3.68 
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Frdquoncy Concern 
Rank He^n Problem Statement Hgan 

^7 3.00 adapting one's facilities and equipment to meet 

the needs of handicapped or ol der ch 1 1 dren - 3:86 

3.00 dealing with the parent who will not seek out- 

side help for his/her child with a special problem 4.50 

^9 2,9^ ■ getting the child with emotional probloiis Into the 

Mental Health Center without having to wait several 
months , . ' , • 3 

\ 

70 2.9^ having a quality day care program rather than a 

babysitting service 4.37 

7' 2,94 acqui ring fringe benefits for staff (retirement, ^ 

Insurance, sick leave, etc.) 3.93 

72 2.94 lack of parking space for parents at the Center 3.25 

73 2.94 day care centers being housed in facilities that 

are not designed fpr them — basements, several 

classes «1n one roan, etc. . 3.87 

74 2.93 the somewhat harsh manner in'which untrained 

staff sometimes commun i cate w I th the children 4.06 

75 2.88 lack of black staff applicants in a predominantly 

whi te center * 2 . 43 

76 2,88 hospital staff not recognizing the validity . of 

parent's signature on child's emergency release 

form; thu^, refusing to treat the child 3-50 

77 2.88 how te|chers handle behavioral problenis of- 

chi I drin • 3. 93 

78 2,87 how to handle a child who pinches, bites, or 

uses other forms of physical aggression upon 

others \^ 3.^7 

79 2.81 dealing with county supervisors (whom we do not 

feel are qualified to give us supervision) 3,33 

80 2.76 parents not marking their child's clothing 3.25 
8' 2,76 - haying enough basic supplies such as sheets and 



cots 



3,31 



82 , 2.76 ' finding ways to help a chlld^who Is upset when^ 

hls'/her parents leave him/her at the center 3 31 



ERIC 



OS 



^-7^ ways to Involve communi ty' workers and pro- 

fessionals In the center 3 go 

getting equipment appropriate for age level 
in the classroom; for exampJe, several round 
tables as opposed to one long one 3.O6 



8^ 2.75 

i 

85 2.70 



helping a new child fee 1 -Comfortable with the 
class . ' 



3.^3 



^ .5.6 2.70 the need for a wejfare specialist to help only 

" " , ^'th program dev^elopmerit , This would be someone 3. 00 
other than the spefelaMst who handles certification 

^7 2.6^ the sijial^pflayg round area at the center 1 . 75 

' ^'^^ ^ .getting a U .6^ Resource agencies to which we 

can direct pa.Hent^' and/or. chi I dren wi th special 
needs for^^help ^^ "^ ' 2) 

confl let between what parents want'^for their 
children (A.B.C. 's and nunlber's)- and what the 
Welfare Department tells us to offer „ , 2,68 

getting parents tf) convey,,.! nfomiat ion about their 
^chlld directly to the teacher rather than to the 
director 



89 , .2.58 

90 . 2\58 
Never 

91 ^ 2.5^ 

92 2.if7 ^ 

93 o2.ifl 

9^ 2.25 

95 ' 2.23 

96 2.11 

97 * 2.05 

98 . 2.00 



3.00 
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how to handle children's questions on' sex 2.75 

getting funds for audio-visual equipment; " .3.62 

finding ways to. educate the public^ tp what 
constitutes qua Hty day care , k.h^' 

having ,enougK outdoor play equipment 3-37 

the need for parent education In handl ing- the 
behavioral problems df children i|.|8 

a need for staff and administrators to under- 
stand the law a« It affects day care. 3.62 

} • ' ; ■ 

finding some chlld'-jsize chairs that would be , 
"comfortable for adults too ' - 2 06 • 

finding a way to Insut'e my being paid on ti^e 2.3I 

■ ' • . 6^v 



2-55 



Rank 

99 

100 

101 

102 
W3 



Frequency 
Mean 



1.87 
1.76 

1.75 

1.73 
1 .35 



Problem Statement 



(JLoncern 
Mean 

Jjp;— 



getting ^the pwner or director more Involved 
In what Is happening In ^he classroom 

not havjng a comfortable area away from the 
children for staff to use during their break or 
for meet I ngs 

hgy/ to handle a sick child when we can't reach 
his/her parent but feel he/she needs to. see a 
nurse 

J, 

too many teachers planning to use a center-owned 
van on the same day 

lack of white staff applicants in a predominantly 
black center 

f 



2 .20 

.1.93 

3.75 
1 .92 
1.68 
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TABLE .2-15 

CENTER TEACHERS PROBLEMS RANKED BY 
S,PECIALIST ON CONCERN^' 

(Includes Frequency) 
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Rank 



Concern 
(Means) 



Problem Statement 



Frequency 
(Means) 



Ex t reme 1 y 
I' 5.00 

2 ^^1.71 

^.57 

'♦.57 



3 
k 

5 
6 

7 

8 
9 

10 

n 

12 
13 

1^ 
15 



^.57 
h.50 
'4.50 
4.^3. 

4.38 

4.29 
4.29 
4.29 

4.29 
,4.14 



dealing with parents who abuse and/or neglect 
thei r chi 1 dren 

having a quality day care program rather than a 
babysitting service 

salaries being too low to attract or keep 
qualified people working In day care 

parents who neglect the personal care of their 
chl Id * 

the Welfare Department offering courses more 
suitable to our needs . ^ ^ -h' 

dealing with the parent who will not se^k outside 
help for his/her child with a sjpeclal problem 

getting additional funds for special needs of 
children, such as health and psychological services 

. ii 

finding a way to insure my being paid on time 

how teachers hand le^behavi oral problems of 

chi 1 dren J . . . " , " 



2.57 

3.43 

4.14 

3.14 

3.43 

3.13 

3.38' 
3.00 

3.13 



tj;ie need for parent education in handling the 
behavioral problems of children 



3.13 ' 
4.00 

lack of <^ull commitment of staff due to minirhal pay 3.86 



the need for cost of living salary ln<;reases 



educating parents ^bout the benefits of good 
nu t r i 1 1 on " 

the indl f ferencec of . pol i t Iclans In focusing on 
day care Issues , r, . 

the need for more staff per cl^ss 



3.57 

3.86 
3.86 



71 



2-57 



Rank 



Concerji 
(Means) 



Problem Statement 



Frequency 
(H<ian?.)..... 



16 

17 
18 

19 

2Q- 

21 

22 
23 

2^. 
25 



26 



7 



27 
28 

29 

3i 

32 



U.IU 



4. if" 



^-13 

U.OO 
ft. 00 

k.oo 
k.oo 

k.oo 



k. ov 



3.88 
3.88 



(developing a parent education prpgram as a 

component to our center 3.57 

the imago that the public has of those work i ng , i n 

day care (simply as babysitters) 3,71 

how to handle a child who pinchies, bites, or uses 

other forms of physical aggression upon others 3-1^ 

how to handle tKp child who continues to use. 

obscenities In the center - 2,86 

the need for training staff to recognize and deal 

with children with spec i a I -needs 3.57 

dealjng with children who come from homes which 

hold dramatically different values thanTthe center 3,25 

improving the pay for those working in day care ^1,38 

the somewhat harsh manner rn which unt ra ? ned- staff 
sometimes communi<tate with the children 3.29 

finding convenient times to offer staff training 

that do not conflict with the work schedule ' 4,00 

having more money allocated for field trips 3,50 

establishing the use of a promotional ladder and 
incentives for day care workers 3.14 

hospital staff not recognizing the validity of 

parent's signature on child's emergency rel ease 

form:;, thus refusing to treat^the child . 2.43 

, r. 

getting a list of resource agencies to. which we can 

di rect .parents and/or children with special needs 

for hel p * • . - . 3.14 

getting the child with emotional problems into the / 
Mental Health t^enter without having to wait several \ 

^months . ^ ^ . ^ ^. ' I . 2- 86- 

lack of parent resporrs i veness and feedback about 

what is happening at home ^, 2.88 

heflping a new child feel comfortable with the class 2.63 

finding a specialist to help with special pt^oblems 

in the classroom . • • ' 3.25 
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^ 2-58 

Concern F roquency 

Rank (Means) Problem Statement (Moans) 

33 3.86 getting the owner or director more Involved In 

what is happening In the classroom 3,71 

3^ 3.86 how to get more maljes Into day care worjc 3.86 

35 , ' 3-86 getting parents involved in the Parent Advisory Board 3,57 

36 3.86 finding ways to i nvol ve paren ts in center act Ivi ties 3,7) 



37 -3.86 



adapting one's facilities and equipment tV^eet the 
needs of handicapped or older chl Idr'en 3.29 

38 3.75 helping parents through a crisis period 2.88 

39 3.75 establishing an organized, readily available and 

on-going staff tV;a^ning program 3-25 

3. 75 getting money for outdoor or ^Marge muscle" equipment 3.00 

^' 3.75 lack of a facility or day care home to send a sick 

child to when his/her parents can't leave work 3,00 

^2 3.7> the need for a welfare specialist to>*heIp only with 

4 prpgram development. This' would be someone other 

thari the specialist who handles certification 3.43 

^3 3.71 acquiring of equipment for teaching skills ■ ^ 3,l4 

3.71 finding qualified substitutes 3.29 

^5 ^ 3.63 how to handle a sick child when we can't reach hiis/ 

her parent but feel he/she needs to see a nurse 2.75 

^ 3.57 finding a list of places to contact for free 

supplies 3,00 



^7 ^ 3.57 having m6re oj the training workshops forthe 

teachers Vtaught by people who are directly involved 

i n day care 2.71 

^8, 3.50 hav^ng enough outdoor play equipment 2*75 

^9 3.50 hov) to handle a thi Id who takes things home that " . 

don't belong to him/her 2,25 
(■ ^ 

50 ^ 3.5<^. \ finding time to prepare for activities- ^ 3.25. 

51 3.50 the- smaill, playground ^re^ at the center 3.00 

52 ' /3-^3' day care centers being housed In facilities that ^re 
^ . . not designed for them-rbaseme'nts ,• several ct^S^s in' 

one room,] etc, 2,86 



53 
. 5'* 

, 56 

58 

59 
60 

61 

62 

63 
. 6k 
65 

66 
67 

68 



Concern 
(Moans ) 



Problem Statpmont 



3.^+3 

3M 

3.U3 
3.'f3 

3-^3 

3.i»3 

3.38 

3.38 

3.38 
3-38 

3.29 

3.29 

3.27 

3.25 
3.25 





Trequency 
(hejips) 



not having ^ comfortable arqa away from the 
children for staff to use during their 
for meet 1 ncjs 

get t i ng parents to convey informatiort about their 
chfld directly to the teacher rather than to the 
dii^ector / 

how to handle children's questions on sex 

having ^hl Id development training aval lable to 
others In the community 

Inconvenience to staff because parents don't tele- 
phone to let Qenter know their child will be coming 
late ^ 

finding ways to enable workers to get release time - 
to take non-Welfare training programs 

ways to involve coiiimunity workers and professionals 
in the center 

parents who don't- help their child to follow through 
on ''homework'* assignments 

helping parj^nts find emergency child care 



finding ways of helping 
his/her parent leaves hi 




a need for staff ana\admi n i s t rators to/unders tand 
the 1 aw as It affects 



is upSet when 
the center 



2.57 




dealing with county supervisors (whom we do not feel 
are qualified to give us supervision) 

having more funds available for indoor play equipment 
such as trucks, housekawf:)! ng things , bui Iding equip- 
ment and man ipul at I ve toys 

thp need for more social workers to handle family 
problems 

.the way FCWD and other agencies put,, money into 
resqiarchi ng day care centers when the money could . 
b'e used by the day care-centers to meet reaT needs 

having training programs, of feV i ng appropriate . 
activities for different age groups 



3.00 
2.86 

3.13 

2.25 
2>63 

3.00 

2.71 
3.00 

2.86 
2.63 

2.63 
2.50 



ERIC 
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2-60 



Concern 
Rank " {Moans) 



Problem Sutamcnt 



Froquency 



69 
70 

\ Somewhat 

7r 
.^^ 

73 
7^ 

75 
76 

77 

78 

79 
80 

/ 

, 82 
83 

8^' 

♦ 

' 85 

86 
. 87 



3.25' having an organization to speak for staff 
(ioncorns 

I 

3.25 obtaining funds for non-expendable Indoor equipment' 



3.1i+ 
3.1i+ 

3.13. 
3*13 

3':i3 

3.13 
3 .00 



3*. 00 



> 3 . 00 
3.00 

3.00 
3.00, 

3.00 
.3.00 

3.00 
2.88 



cost of transportation for field trips 

haying enough basic supplies such as sheets and 
cots ». \ 

the short training period of CETA workers 

getting more money for expendable supplies such as 
art supplies, paints and crayons 

getting funds for audio-vlSua^ equipment 

dealing with people at the State level of licensing 
whom we do not feel are qualified to evaluate' us 



the small classroom space within the center 

the Inspectors criticizing the bad things while 
ignoring the good things ^t our center 



2.75 
3.25 

2.71 

2. \h. 
2.V 

3.13 

2;'63 

2.75 
3.00 



\ 2.63 



finding opportunities to visit other centers to get 

new Ideas 2.38 

parents who have unrealistic expectations of teachers 2.71 



how to help parents answer their child's questions 

on sex } . ' , 

. finding places, appropriate for field trips 

r having money allotted for replacement or maintenance 
of equ j.pment 

%■ 

acquiring fringe benefits for staff (retirement. 
Insurance, sick, leave, etc.) 

the need /or teachers to have input In center and 
classroom decision-making 

getting financial aid to take (iol 1 eg^ courses 

certification not being available for Early Child- 
hood degrees 



2.50 
2.50 

2.86 

2.75 

2.75 
2.50 

2.00 



ERIC 



7^5 



4 



2-61 

Concern Frequency 
Rank (Means) Problem Statement (Means) 

88 2.88 having day care courses for credit available 

to staff 2.63 

89 2.88 improving staff conriun f cat i on 2.38 

90 2.86 getting equipment appropriate for age level in the 

c I ass room ; for examp I e , seve ra I round tab les as 

opposed^ to one long one 2.71 

91 2.86 lack of white Itaff applicants in a predominantly . 

b lack center y ' 2.71 

92 2.75 the way universities and colleges do not prepare 

students in the field of. child development for the 
realities of day care 2.63 

93 2.75 having up-to-date care training programs 2^.50 

9^ 2.75 teacher taking a discipline problem as a personal 

affront 1.38 

95 2.63 lack of black staff applicants* in a predominantly 

whi te center 3 .00 

96 2.63 finding ways to educate the public as to what 

constitutes quality day care ^ - 2.88* 

97 2.63 parents not marking their child's clothing 2.88 

98 2.63 conflict between what DB-PeaJps want for their 

children (A.B.V. ^s arr6 numbers) and what the 

Wel fare Department tells to jofier 2.50 



99 2.50 carelessness of the st(af^ ^nd children in handling 

c the center's materials and equipment 2.38 

100 2.50 lacl< of a sink In the classroom ' 2.00 

101 2 A3 too many teachers planning tp uge a center-owned 

' van on the same day ) 2.1^ 

102 2.^3 finding some chl I d-s i ze ' cha i rs that would be 

comfortable for adults too 1.86 

Not at al 1 



.103 1.75 lack of parking space for parents at the center 1:63 



ERIC 



1 

4^ 



2-62 



TABLE 2-16 



4 CENTER TEACHERS 
" SPEC I A 

(IncI 




LEMS RANKED BY 
REQ.UENCY 

one ern) 



Rank 



Always 
I 



5 
6 

7 
8 



10 
1 1 

12 

13 

]k 

15 



Frequency 
(Means) 



Problem Statement 



U.38 
k.\k 

h.OO 

k,00 
3 '.86 
3.86 

3.86* 
3.86 

3.71 ^ 

3.71 
3.71 

3.57 

3.57 

3.57 

3.57 



Concern 



ifliproving the pay for those working In day care ^.13 

salaries being too low to attract or keep 

qualified people working In day care ^.57 

finding convenient times to offer staff training 

that do not conflict with the work schedule k.OO 

the need for cost of living salary Increases 4.29 

^the need for more staff per class ^ h.\k 

the Indifference of poll'tlclans in focusing on 

day care issues k.2S 

how to get more males Into day care work 2.86 

lack of full commitment of staff due to mlnlrfial ^" 

pay , /i.29 

getting the owner or director more involved In what- 

Is happening In the classroom ' 3.86 



finding ways to Involve parents In center activities 3.86 

3.86 



the Image that the public has of those working In 
day care (simply as babysitters) 

/ ■ 

getting parents fnvolved In the Parent Advisory 
Board 



enveloping a parent education program as a cofnponenjt 

to our center j 

^^^^^^ 

the need for training stgff to recognize and deal 
with children with special needs 

educating parents about the benefits of good 

nutrltiort " k.lS 



ERIC 



77^ 



> 



Frequency 
(Means) . 



Prob lem Statemont 



2-63 . 

Concern 

(Means) 



16 
17 

18 
19 
20 



3.50 
3.^3 

3.i+3 
3>3 
3.38 



Occas io nal 1 y 

21 3.29 



22 
23 

2k 
25 

26 
27 

28 

29 
30 

31 

32 
33 



ERIC 



3-29 

3.29 

3.25 
3.25 

3.25 
3.25 

3,25 

3.1^ 

3.1^^ 

3.1^ 

3.1^ 
"3.1^ 



having more money allocated for field trips 



if. 00 



the need for a welfare specialist to help only 

with program development. This would be someone 

other than the specialist who handles certification 3-7' 



Welfare Department offering courses more suitable 
to our meeds 

having a quality day care program rather than a 
babysitting service 

getting additional funds for special needs of 
children, such as health and psychological services 



finding qualified substitutes 

'I 

adapting one's facilities and equipment to meet 
the needs of handicapped or older children 

the somewhat harsh manner in which untrained staff 
sometimes communicate with the children 

finding time to prepare for activities 

establishing an organized, readily available and 
on-going staff training program 

obtaining funds for nop-exptendab I e indoor equipment 

finding 5f specialist tq help with special problems 
In the classroom 

dealing with children who come from homes which 
hoid^dramatiqal ly different values than the center 

how to handle a ,^hi I d who pinches , bi tes , Or uses ^ 
other forms of physical aggress i on' upon others 



getting a list of resoutclfe agencies to which we can 
direct parents and/or children with special needs 
for help 

establlsfdng the use of a promotional ladder and 
.Incentives for day^ care workers ^ 

acquiring of equ ipment , for teaching skills 

finding ways to enable workers, to get release time 
«» 

to take rion-welfare training programs 



k.Sl 
^.71 
^♦.50 

3.71 
3.8ft 

k.OO 
3.50 

'3.75 
3.25 

•5.88 

i 

^♦.13 ^ 

^♦.00 
k.OO 

3.71 
3.^3 



Frequency ~ ' " ' Concern 
i^^f^r^s) Problem Staten^ iynt [ (^0^05) 



3^ 3.1^^ 

35 3.13 

36 3.13 

37 3.13 

*38 ■ .3.13 

39 3.13 



parents who neglect the personal care of their 
child 



^.57 



getting more money for expendable supplies such as 
art supplies, paints and crayons 3.13 

ways to involve community workers and professionals 
in the center ^ 

dealing with the- parent who will not seek putslde • • 

help for his/her child with a special problem ' 4.50 

how teachers handle behavioral problems of children ^.38 

the need for parent education in handling the 
behavioral problems of children ^ /f.38 

^ 3.00 a need for staff and administrators to understand 

the law as it affects day care ; 3 _ 38 

getting money for outdoor or "1 arge muscle" equip- 



3.00 

^2 3 . 00 



ment ^ 

lack of a facility or day care home to send a 

sick child to when his/her parents can't leave work 3.75 



3'^^ 'ack of black staff applicants in a, predominantly 

whi te center 



3.00 



^5 3 . 00 



2.63 

having child development training available to 
others in the community 3.^3 

finding a way to insure my being paid on time kA3 

^'f^^ Sf^^ll classroom space within the center 3. I3 

finding a Ifst of places to contact for free* 

supplies ^ '3 57 

3.00 the small playgrpUnd are^ gt the center 3,50 

3.00 dea/llng with county supervisors (whome we do ivjt 

fee/I are qualifi<Jtl to give us supervision) 3.29 

5° . 2.88 ^ ..finding ways to educate the publ ic as to what con-^ 

, stitutes quality day car* » f 

parents not marking their child's clothing 2,63 

lack of parent responsiveness and feedback about 
what Is happening at home , /i 00 



4 

2.63 



51 2.88 

52 2.88 



ERIC 



^^9 



{ 



Frequency 
Rank / (Mqans) 



Problem Statement 
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Concern 
(Means) 



53 

55 
56 

'57, 
'58 

59 

: 60 

61' 
62 

63 
6^+ 

65 
66 

67 
68 



2.88 
2.86 

2.86 
2.86 




2.86 

2.86 

2.75 

2.75 
2.75 

2-75 

2.75 

2.75 
2-. 71 

2.71 
2.71 



helping parents through a crisis period 3.75 

getting the child with emotional problems Into 

the Mental Health Center without having to wait 

several months 4.00 

having money allotted for replacement or main- 
tenance of equipment '3.00 

having more funds available for indoor play 

equipment such as trucks, hbusekeeping things," 

bui lding equipment and manipulative toys 3-27 

how to handle the child who continues to use 
obscenities in the center * ^.1^ 

inconvenience to staff because parents don't 

telephone to let center know their child will be 

com I ng late , 3.^3 

day care centers being housed in facilities that 

are not designed for them--basement5 , several 

classes in one room, etc. » 3.^3 

how to handle a sick child y/hen we can't reach 

his/her parent but feel he/she needs to see a - 

nurse 3.63 

having an organization to speak for staff concerns 3*25 

dealing with people at the State level of licensing 
whem we do not feel ar^ qualified to evaluate us 3-13 



acquiritig fringe benefits for staff (retirement, 
insurance, sick leave, etc.) 

the need for teachers to have In-put in .center 
anci classroom decision-^making ' -i.. 

having jpnough outdoor play equipment 

getting equipment appropriate for age level in 
the' class rocxn; for example, several round tables 
as opposed to one long one 

lack of white staff applicants in a predominantly 
black center 

4 ■' > 

finding ways of helping a chlld^who is upset when 
his/her parent leaves him/her at the center 



3.00 

3.00 
3.50 



2.86 
2.86 
3.29 




2-66 



er|c . . . , Si 



. . ■ . Concern 



S5IliS (Means) • ProbUm Statement 



(Means) 

3.^3 



^9 , 2.71 . how to handle children's questions on sex 

7^ 2.71 . cost of transportation for field trips '3.1U 

7' 2.71 parents who h^ye unrealistic expectations of 

teachers "* ■ ^ qq 

r — ' 

7^ 2-71 • the short training perio'd^of CETA worlcers . 3.I/+ 

7^ 2.71 having mpre of the training workshops, for the 

' teachers taught by people who are directly In- , 

volved in day care 3 57 

7^ 2.63 helping parents f I nd ' emergency chi 1 d care 



3.38 



75 2.63 



the way universities and colleges do not prepare 
students In the field of child development for the 
realities of ' day aare 2.75 

t 4 

/ 

7^ 2.63 gettlnti funds for audio-visual equipment 3. 13 

2.88 



77 2.63 having day care 'courses for credit available to 

staff - 



7^ 2.63 the Inspectors cr 1 1 ic iz ing the bad things whl.le 

Ignoring the good things at our center ' ' 3. 00 

7^ 2.63 the need Vor moxe social Workers to handle family 

problem^ - ^ ~. 3 25 

^® - "tKe way FCWD and other agencies put money into 

researching day care centers when the monfey could , 
be used by the day care centers to meet real needs 3.25 

^' 2.63 helping a new child feel comf ortab 1 e w I th the class 3.88 

^2 2.57 dealing with parents who abuse and/or neglect 

thel r chl 1 dren 5 00 

2.63 helping a new child feel comfortable with the class 3.88 

2.57 not having a comfortable area away from the 

children for staff to use during their break or for 
meetings 3 ^3 

2.57. getting parents to convey Information about their 
child directly to the teacher rather than to the 
dl rector ~ 3^3 

®^ 2.5<3 conflUt ^'tween what parents want for their chil- 

dren aA;6 .qVs,. and numbers) and what the Welfare 
Department tfel Is us to offer 0 
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Rank 



Frequency 
(Means) 



Problem Statement 



Concern 
^(Heans) 



87 
88 

89 

90 
91 

92 

9'3 
9^ 

95 

Never 

96 

97 
9* 

99 . 



2.50 ' getting financlaj aid to 'take colltjge courses 
2-50 finding places appropriate for field trips 

2.50 



2.50 
2.50 

2./+3 

2.38 
2 ,38 

2 .38 

2 .25 
2,25 

2.\k 




how to help parents answer their chlldS questions 
on sex ' 

having up-to-date day care tra i n 1 ng' programs 

having training programs offering appropriate ' 
activities for different age groups 

hospital staff not recognizing the validity of 
parent's signature on child's emergency release 
form; ^thus refusing to tr%at the child 

improving staff commun-i cat i on 

carelessness of the staff and children in handling 
the center's materials and equipment 

finding oppor tun i.t i es to visit other centers to 
get new i deas 



jSarents who don't help their child Jt6 follow 
through-on "homework'* assignments/^, 

how to handle a child who tc^kCs things home that 
don't belong to him/her 

too many teachers p l^j^k^frTTng to u^e a center-owned 
van on the same day" 

having enough ^i<&s i c supplies such as sheet? and 

cots 

lack o^^sink in the classroom 

i^ation not being available* for early 
dhood degrees 

inding some child-si2;e chairs that would be 
comfortable for adults too 

lack of parking space for parents at the center 



teacher taking a d'iscipHne problem as a personal 
Bf front 

J' 



3.00 
3.00 

3.00 
2.75 

3.25 

if. 00 
2.88 

2.50 

3.00 

3.38 
3.50 

2. ^3 

3. J4 
2.50 

2.88 

2.. 43 
1.75 

2.75 



TABLE 2-1? ■ 

CENTER TEACHER'S PROBLEMS 
Teacher' s Financial Benefits 
Ranked (means) by concerns 
(includes, frequency) 



on time 
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CONCERN PROBLEM STATEMENT / . FREQUENCY 
(means) . • ' ^ ' ' (metda) 



^.81 improving the pay for thase working 4.28 

in day care - ' \ 

^.70 the nded for, cost of living salary 4.45 
Increases ^ 

4.36 salaries being too low to att^3k:t or . 4.21 

ke^p ^qualified people working in day 
care ^ 

4.33 acquiring fringe benefits for staff ' * 3.76 

(retirement , insurance, sick leave, 
'I etcO . " 

3.73 ^ ^ establishing the use of a promotional 3.50 
ladder and Incentives for day care 
workers v <^ 

3.41 lack of full commitment of staff due 3.21 

to minimal p^ay 

2.S6 finding a. way to insure my being paid ^ 2.23 



4. 38, .,, . ' GRAND MEAN , 



TABLE 2-18 
CENTER TEACHER'S PROBLEMS ' 
Teacher' a financial Benefits 
Ranked (mean s ) by f r equency 
.(includes concerns) 



2-69 



FREQUENCY 
(means) 



A. 45 



A,28 



4.21 



3: 76 



3.50 



3,21 



2.23 



PROBLEM STATEMENT 



the ne^d for\cost of living salary 
incref^ses . 

improving the pay for those working 
in day care . ^ . 

salaries beinjj too low/ to attract or 
keep qualified people working in day 
care 

acquiring f tinge benefits * for ststff 
(retirements , insurance , ' sick leave 
etc.) t-' . 

^establishing the use of a promotional 
ladder and incentives for day care 
workers ' * w 

, i '' 

latk of - f ull commitment of staff , due . 
to minimal pay ' ' ^ 

finding a way to insure' my being paid 
on time 



CONCERN 
(means) 



A. 70 



A. 81 



A. 36 



A.33 



3.73 



3.41 



2.56 



A. OA 



GRAND ■ MEAN 



' TABLE 2-19 
DIRECTOR'S RANKING OF CENTER 
' Teacher's Financial Benefits 
Ranked (means) by concern 
(lnclu?tes fVequgncy) 



CONCERN 
(means) 



4.87 



4.75 . 



PROBLEM STATEMENT 



Improving the pay for those working 
In day care 

salaries being too low to attract or 
keep qualified people working In day 
care 



FREQUENCY 
(means) 



3.56 . 



A. 41 



' 4.70 



the need for cost of living salary 
Increases 



'4.18 



3.93 
3.87 



acquiring fringe b eneflts for staf'f 
(retirement, Ins^uranqe, sick leave, 
etc.) 

establishing the use of a ptomotidnal 
ladder and incentives^ for day care 
workers - 



2.94 



3.70 



3.66 



2/31 



lack of full commitment of staff dye 
to minimal pay ' ' ' 

finding a way to Insure my telng paid, 
on .time - . ' 



3.18 



2.00 



4.42 



GRAND 'oMEAN 
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TABLE 2-20 
DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS 
- Teac her* s Flaancial Beixef jtg 

Riuiked Ttneans) by frequency 
(Includes concern) 

^ . . ■• 



/ 



RANK- 



FREQUENCY 
(means) 



PROBLEM STATEMENT 



CONCERN 
(means) 



salariejg b^'ing too low to attract or 
keep qiialifled people working in daj^ care 



A. 75 



4.18 



,the heed for cost of living salary 
increases 



4.70 



3.70 



3.56 



establishing .the use of a promotional 3.87 
ladder and incentives foV day care workers 

improving the pay for those working in 4.87 
day care ^ . . ' 



6 ^ 



3.18 



2.94 



lack of full commitmeot of staff due to 3.66 
to minimal pay 

acquiring tring'e benefits for staff 3.93 
(retirement , insurance , sick leave , etc . ) 



Iff 



'2 . 00' 



finding a way to insure my being paid 
on time 



2.31 



3:80 



GRAND MEANS 



ERIC 



TABLE 2-21 - ^ 
SpaclaLlHt Rank-lug of Center 

Teachet' s Problems 
Related to FlaAnclal B enefits 
Ranked >-(meana) by concern 
(Includes frequency^ 
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Rank 



' 3 



Concern 
(means) 



A. 57 

4.43 

4.29 

4.29 
4.13 
4.00 

3.00 



Problem Statement 



Frequency 
(means) 



salaried being too low to attract or . 4*14 

keep qualified people working in day care* 

finding a way to insure my being paid on ' 3.00 
time , . ^ i/ " ' ' . . . - 

lack of full commitment of staff due to 
minimal pay. 

the need for cost of living salary increases. 4*00 

improving the pay for those working in day care ^4.38 

establishing the use of a promotional ladder 3.14 
and Incentives for day care workers'. 

acquiring fringe beajaflts for staff ^retire- -2.75 
^fient, Insurance, sick leave, etc.). 



4.34 grand mean 



ERIC 



TABLE 2-22 ^^'^^ 

SpeelAiat Ranking of Center 

Teacher's Problemg*' 
Related to Financial Benefits 
Raaked (Means) by frequency 

(Includes concern) 



Rank Frecljuency Problem Statement \ . . Concern 

(means) ^ . (means) 



1 "4.38 Improving the pay for those working In day 4,13 

care ' , 

2 4.14 salaries belhg too .\ow to attract or keep 4,57 

qualified people working In day care 
# • ■ >• 

3 4.00' the need for co^t of living salary li\<;;Y:easjes . 4.29 

A 3.86 lack of full commXtuient» of staff due to mitlrlmal 4/29 

pay " ". ••- , 

, 5 3.14 establishing the use of a promotional ladder 4.00 

.and incentives for day care workers 

fir 3.00 finding a way to Insure my being paid on time 4 .43 



7 2.75 acquiring fringe benefits for s^aff (retire- 3 

ment, insurance, sick leave, etc). 



3,90 grand mean 



TABLE 2-23 

PROBLEMS RELATED TO PARENTS (CENTER)' 

Teacher's RanlcThg (Means) by Concern 
( Inc ludes frequency) 



Concern 
Rank Mean 



Problem Statement 



Frequency 
Mean 



Ext reme I y 



3 

5 ' 
6 

Somewhat 



8 

9 
10 

1 1 

12 
13 



if. 29 
^.17 
^.17 

3/96 

3.70 

3.59 

3.56 

3.52 
3.52 

3.^3 



parents who neglect the personal cai^e of 
t he i r c h I 1 d 

lack of parent responsiveness and feedback 
about what Is happening at home 

dealihg with parents who abuse an'd/or neglect 
the i r chl 1 dren 

dealing with the parent who will not seek outside 
help for his/her child with a special problem 

helping parents through a crisis period 

dealing with children who come from homes which 
hold dramatically different values than the 
center 

getting parents s to convey Information about their 
child directly to the teacher rather than to the 
di rector . ' . ♦ 

finding ways to involve parents in center 
act i vl t ies . ^ 

educat Ing^parents about t}ie benefits of good 
nutrition 

parents -who h^ve unrealistic expec^^t; Igns of 
teachers , " ^^"^ 



helping parents firrd emergency child care ^ 

Inconvenience to s taff^ because, paren ts don ' t 
tel ephone/;to let cent«V know their child wM 1 be 
coming late . • 

par.ents wh^srAn ' t help the*! r child to follow, 
through on "Ffomewo r k*^' assl'gnments 



3.87 

3.7^ 

3.31 

3. 19 
■ 3 . 18 

3.1^ 

3.29 
' 3.^0 

- 3.25 

0. 

2.95 
2.89 

3.27 
^ 2.83 



id 

ERIC 



«9» 



-2-75 

. . ' • [ / 

tr Concern ., . - Frequency 
Rank Mean . Problem Statement " ' Mean 

3.^8 finding ways of helping a chljd who is upset 

when his/her parent leaves him/her at the 
center 3.07 

'5 the need for Pjarent education In handling the 

behavioral proolems of children " 3.95 

'6 3^^3 parents not marking their child's clf^ihing " " 3.^7 

'7 3-^1 developing parent education program as a > 

component to our, center 2.88 

18 3.31 getting pa rentsM nvo I ved fn the Parent ' 

Advisory Board 3.09 

'9 3.25 conflict between what parents want for their 

children (A.B.C.'s and numbers) and what the 
Welfare Department tells us to offer 2.70 

20 3- '3 how to help parents answer their' children's 

questions on sex 2 68 

N ot at all 

2' 2.80 lack of parking space for parents at the center 2.77 



^1^.21 Grand Mean 



ERIC 



7 \ 



TABLE 2-24 
PROBLEM'S RELATED JO PARENTS (CENTER) 

Teacher's Ranking .(Medns) by Frequency 
(Includes concerrvs) 



2-76 



Rank 


Frequency 
Means 


— — — . — ^ — , *- 

^^roblem Statement 




Concern 
Means 


A Iways 






■ ■•■ • r- T 




1 


3.95 ■ 


the need for parent education in 
behavioral problems of children 


handl i ng the 

•> 




2 


3.87 


parents who neqlect thv? personal 
Chi Id ' * ^ 


care of thei r 





3-7^ 



Ogca s i ona 1 \ y 



5 
6 

7 
8 

9 - 

b 
I 

1 • 

2 
3 



•^•3.^0 




3,29 

V I 
3.27 

3.25 
3.19 

3.18 
3.1^+ 

^ 3.27 
' 3.09 



lack of parent responsiveness and feedback 
about what is happening at home 

finding ways to involve parents in center, 
ac t i V i t i es ' 

dealing with parents who abuse and/or ne^Vect 
' thej r chi tdren , - v 

i P^'"®'^^^ convey information abxAjt their 

^ ch w[d directly "to the teacher rather than to the 
•;-^Tti rector 



parents not ms^rking their chi Id's qlothlng 

educating parents about the benel^its of good 
,nutri t ior> 

deal ing y^i th the parent; who will not seek outside^ 
help fpr his/her child with a special problem- 

helping* pclrentj^through a crisis period ^ 

dealing with children who comq from homes which 
hol'd dramatically different values than the 
Center 



4.29^ 

3.6^1 

^.17 

3.70 
3.43 

3.59 

4.17 ♦ 
3.96 

3.76 



i nconven i ence to' staff bec^iuse parents don't tele- 
phone to let center knew their childwi.il be coming 
late. 3.52, 



getting parents, involved in the Rarent Advisory 
Board 




2-77 



Frequency Concern 
Rank Means Problem Statement Means 

1^ 3.07 findir^ ways of helping a child who Is upset 

when his/her parent leaves him/her at the centei* 3^^8 

15 2.95 parents who have unrea 1 i s t i c expectations of 

teachers ^ 3-56 

16 2.89 helping parents find emergency child care 3.52 

17 2.88 developing a parent ^^ducation program as a 

component to our center 3.'*1 

18 2.83 ][>a rents who don ^ t help their child to follow 

through on ^'homework'* assignments 3*^9 

19 2.77 lack of parking space for parents at the center 2,80 

20 2,70 conflict between* what parents want for their 

children (A.B.C.'s and numbers) and what the 

We 1 fare Depar tmen t te 1 1 s us to of f er 3 • 25 

Neve r 

21 2.68 how to help parents answer their child's questions 

on sex ' 3*13 



3.65 Grand Mean 



^2 



TABLE 2-25 \ 
PROBLEMS REUTED TO PARENTS (CENTER) 

Director's Ranking (Means) by Concern 
( i ncl udes f requf^ncy) • 



2-78 



Rank 



Concern 
Mean 



Problem staterhent 



Frequency 
Mean 



Ext remel y 

1 if. 50. 

2 ■ k.23 
3 

5 
6 

7 
8 



h.oo 
3.93 

3.92 

3.81 

9 3.8< 

♦ SomJ^at 

10 3.68 

11 3.62 




12 



3.62 



dealing with the parent who will not Seek 
outside help for his/her child with a 

special problem 3.00 

parents who neglect the personal care of their 
child ^^^^-^ 3.25 

the need for parent education ia handling the 

behavioral problems of children 2.23 



dealing with parents who abuse and/or neglect 
the I r chl 1 dren 



helping parents through a crisis period 3.12 

finding ways to Involve parents In center 

activities ' 3-70 

parents who have unrealistic expectations of 

teachers ' 3. 33 

developing a parent education program as a 

component to our center 3.35 

getting parents involved in the Parent Advisory 

Board ^ 3.05 



helping parents find emergency child care. 3.17 

educating parents about the benefits of good 

nutrition 3.58 

dealing with children who come. from homes which 

hold dramatically different values than the center 3'.17"' 



ERIC 



9j 



2-79 



/ ' Frequency 
Probfan Statement Mean 



> 



lack of parent, respcjjns i veness and feedback 

about what Is happening at home - 3.29 

Inconvenience to staff because parents don't 

telephone to let center know their child will 

be coming Jate ^ ' 3.00 

finding ways of helping a child who is upset 

when Kr^THrer' parent leaves him/her at the 

center 2,76 

lack of parking space^ for parents at ahe 

center \^ 2.9^ 

parents not marking thei r\ch i 1 d ' s clothing 2.76 

getting parents to convey information about 
their child di/ectly to the teacher rather 
than to the di rector ' 2 . 58 

parents who don't help their child to follow 

through on ''homework'* assignments 3-70 



how to help parents answer their chi 1 d ' s quest i ons 



on sex ' 



3-56 



conflict between what parent's want for their 
children (A .8 .C s and numbers) and what the 
Welfare Department tells us to offer ^ 2.58 



Grand Mean 



2-^80 



^ ' TMSjE 2-26 

PROBLEMS RELATED TO PARENTS (CENTER) 

Director's Ranking (Means) by Frequency 
(Includes concern) 



Rank 



Always 
1 



Frequency 
Mean 



3.70 
3.70 



Occas iona 1 1 y 



3 

k 

5 
6 

7 
8 

9 . 

10 
1 1 
12 



3.56 

3.35 

3.' 3 5 

3.33 

3.29 

3.25 

3.17 

3.17 
3.12 
3.06 



Problem Statemen t 



Xonci^rn 
• N^ean 



parents who don't help their child to follow 
through on "homework'' assignments, 

finding ways to Involve parents In center 
activities 



how to help parents answer their child's questions 
on sex 

developing a parent educat Ion prpgram as a com- 
ponent to our center 

educating parents ab'out the benefits of good 
Wtritlon 

parents who have unrealistic expectati6ns of 
teachers 

lack of parent responsiveness and feedback about 
what Is happening at honte 

parents who nfeglect the pers6nal careo-f their 
child 



2.93 



2.75 
3.81 

■B 

3.62 
3.92 
3.50 
^.29 



dfeaHng w^th children who come from homes which 

hold dramatically, different values than thejcenter 3.62 



helping parents-find Smergency child -care 

helping parents through a cr I sfjs period 

dealing with parents who abuse and/or. neglect 
thei r' chl Idren ^ ' 



3.68 
^.00 

^.13 



ERIC 



95 



^ 2-81 



Trequency . Concern 
Rank Mean Probletiy StatetDent ; f^ean 



13 


3. 


.05 - 


-J 

getting parents Involved In the Parent Advf^^y 
Board 


3. 


81 




3. 


.00 


'Inconvenience t;o staff becaiis^ parents don't 
telephone to let center know their child wMI be 
coming late • 


3. 


37 




3 


.00 


dealing with the parervt who will not sedk outside 
help for his/her child with a special problem^ 


' U .'SO 


lb 

,7 ' 


2.9^ 


lack of parking space for parents at the center 


3. 


25^ 




:76 


^ird Ing ways of helping a child who is upset 
when his/her parents leaves him/her at the center 

parents not marking their child's clothing 


Nl 

3. 


31, 


\8 


2 


.76 . 


3. 


25 


19 


2 


.58 ' 

* ^ 


getting parents to convey Information about their 
chil<i directly to the teacher r^^ther than to the 
director 


3. 


00 


20 


2 


.58 


conflict between what parents want for t?heir\ 
children (A.B.C.'s and numbers) and what the) ^ • 
Welfare Department tells us -to offer ^ 


2. 


68 


Never 












21 


2 


.23 


the need for parent education In handling the 
behavioral pf'obl'fems (Sf children 

\ 




18 



\ 

\ 

3 . 53 Grand Mean 



96 



TABLE 2-27 

Specialist Ranking of Canter Teacher S Problem^ 
Related to Barents 
Rankcid (means) by concern 
(Include* frequency) 



2-82 





Rank 


Coniem 
(meana) 


Problem Statement 


Frequency 
(meana) 


Extremely 


• 






1 


5.00 


dealing with parents who abuse and/or neglect 
their children. 

*■ • 


2.57 


2 


4.57 


\ 

parents who neglect the p^ersonal care of their 
child. 


3.14 




4.50 


dealing .wltjh the parent who will not seek' out-p 
side help f'or his/her child with a special 
problem 

•■ ^- ■ V ^ ■ . ^ ■ - 


3.13 


• 


. 4.38 ' 


* ft < 
the need for parent education In handling the 

behavioral problems of children. 


^ 3.13 
3.57 


5 

V 


4.29 


educating parents atodt the benefits of good 
nutrition. ^ 


6 


4.14, 


developing a par^nV education program as a 
component to our center. 


3.57 

> 



Somewhat 



8 



10 
11 

12 



4.00 



3.86 
3.86 



3.75 
3.43 



3.43 



lack of parent responslvertfess ,and feedback 
abJiut what is happening at hpnW. 

. . ■ ■ \ ■• . 

finding ways to Involve parents In center 
activities ♦ V 

getting parents Involved In the Parent 
Advisory Board. 

♦ 

helping parents^ through a crisis period. 

getting parents to» convey Information about 
thdlr child directly to the teacher rather 
than to tlje director. 

inconvenience to staff because parents don*t ^ 
telephoAe to let center know th*lr child 
will be* coming late. ' 



2.88 

3.71 

3.57 

2 . 88 * 
2.57 

3.86 



ERIC 



37 



Rank 



13 

14 
1^ 

16 . 

17 

18 

.19 
20 

No t at all 
21 



Concern 
. (means) 



Problem ^tatemept 



I' 



2-83 

Frequency 
^ (awns) 



3. 38 

"3.38> 
3.29 

It 

3.25 

3.00 

2.88 

2.63 
2.63 



1.75 



parents who don't help thtnlr child to 
follow through on'^hpmework assignments. 



helping parents find emeijgency child care. 



finding ways of helping dTchild who i« upset 
when hii/h^r parent leaves him/her at the 



center. 

_/ ' ' 

the need for more social workers to handle 
family problems. 

' I- 

parents who have unrealistic expectations 
of teachers. 

r 

certification not beifug available for Early 
Childhood degree^: , , 

parents not mairking th'eir child's clothing. 



2.. 2 5 

2.63 
2.71 

2.63 
2 . 71 



2.00 



2.88 



conflict between Khat parents for' their children 2.50 
(A.B.C's and numbet^) and what the Welfare 
Departmeht tells us to offer. 



lack of parking space for parents at the Center. 1.63 



grand mean 



i 



ERIC 



98 



V TABLE 2-28 
king of Center Teacher's Problems 
Related to Parents 
Ranked (means) on frequency 
(Includee concern) 



2-84 



Rank 



1 



Frequency 
(means) 



Problem Statement 



Concern 
(means) « 



3.71 finding ways to involve parents in center 3,86 

activities. * ' 

3-57 getting parents involved in the Parent 3*86 

f Advis ory Board. 

3.57 developing a parent education program as AelA 

<y a component to our center, 

3.57 educating parents about the benefits of good A,29 

nutrition, 

3.14 ' parents who neglect the personal care of their 4,57 

child, ' 



9 
10 

11 

12 



3.13 



3.13 



Occasionally ^ 
8 2.88 



2.88 
2,88 

2.86 
2.71 



the need for parent t^ducation in handling the 
behavioral problems of children. 

dealing with the parent who will not seek out- 
side help for his/h^er child with a special pro- 
blem. 

helping parents Through a crisis period. 

'parents not marking their child's clothing. 

lack rof parent rcsponsl,vene88 and feedback 
about what is happehing' at home. 

Inconvenience to staff because parent's d6n't 

telephone to let center know their child will ^ 
be coming late. 

parents who have unrealistic expectations of 
teachers. 



4.38 



4.50 



( 3.75 
2.63 
4.00 

3.43 
3.00 



1 





Fr«qu«ncy 
(means) 


Problem otat«m#nt 


2-85 

Concern 
(means) 


13 


2 . 71, 


- ^- - 

finding way* of helping a child whp is upstt 3.29 
whfn his/her Iparent leaves/ him/her at the center * 


14 




the need for. more social workers to handle 
family problems. 


3'.25 


• 15 


2,63 


helping* parents find emergency child care 


3.38 


16 




getting parents to convey information about 
their child dlrectlv ^o the- teacher rather 
than to the director> 


3.43 


17. 


2.57 


dealing with parents who abuse and/or "neglect 
children 


5.00 


18 

g 

,f 


2 .50 


conflict between what parents want for their 
children (A. B.C. *s and numbers) and what the 

IJ*>1 f AfA n*>nj»T"t*ni<»n ^ t"**!!** to offer a 


2.63 

/ 


Never 

'A*. .. ..^ — 








19 


2 . 25 


parents who don't help their child to follow 
through on "homework" assignments. 




A 20 


2.00 

f 


certification not being available for Early 
Childhood degrees. 


/2 . 88 

w 




y .1.63 


lack of parkiij^g space for parents at .the Cent|j 


?, 1.75 


- ■ ■ o • . 




3.51 


< 

>■ 

grand mean 

« 1 — ' — — y — ' — - — — — 






' T—'-' ' ■— --- ^ 




^-7— 




2-86 



4 



• TABLE 2-29 
CENTER TEACHER'S PROBLEMS 

Stckpcss and Spodtal Needs 
Ranked (Means) by Concern 
(fncludes frequency) 



Concern Frequency 
Rank (Means) Problem Statement (Means) 

1 4.^*2 Getting additional funds for special needs 

of children, such as health and psycholog- 
ical services 3.64 

2 ^4.14 The need for more social workers to handle 

family problems 3.42 

3 . 3.78 Finding a specialist to help with special 

problems In the\ classroom 3.18 

4 3.69 How to handle a sick child when we can't 

reach his/her parent -but feel he/sHe needs 2.67 
to see a nurse 

5 3.68 Getting the child with emotional problems 3.08 

Into the Mental Heajth Center without havIng^ 
to waif several months 

3.62 Getting a list of resource agencies 'to whom 2. "83 

we can direct parents and/or children with 
special needs for help 



7 » 3.44 Lack of a facility or day care home to send 2.80 

J " ■ * sick child to when his/her parents can't 

leave work 

0^' 3-07 Hospital sta'ff not recognl2?'lng .the validity 

^ -of parents' signature on child's emergency 2.39 

release form; thus refusing to treat the 

child 



3.94 Grand Mean 



lOl 




TABLE 2-30 
CENTER TEACHER'S PROBLEMS 

Sickntss and Special Neecis 
Ranked (Means) by Frequency 
(lnclud<^5 concerns) 



2-87 



Frequency 
Rartk (Means) 



1 



3 



8 



3.6^* 

3.18 
3.08 



5 2.83 



2.80 



2.67 
^ 2.39 



ProbleJm Statements 



Concern 



Getting additional funds for special needs 
of children, such as health and psychological 
services 

The need for more social workers to handle 

family problems U.l^ 

Finding a spec la 1 I st . to help with special 

problems In the^c lass room 3* 78 

Getting the child with emotional problems Into' 

the Mental Health Center without having to 

wait several months 3 •68 

Getting a list of resource agencies to which 

we'can direct parents and/or children wifih, 

special ^ needs for help 3-62 

Lack of a facility or day care home to send 

* sick, child to when hls/h€tr parents can't 

leave work 3-^ 

How to handle a sick tfhtld when/ we can't reach 
his/her parents but feel he/sh^ needs to see 3.69 
a nurse 

Hospital staff not recognizing the validltY> 
of parent's signature on the child's emergency 
release form; thus refusing to treat the 3.07 
child 



3.2i* 



Grand Mean 



1: 



ERIC 



10 




\ 

! 



id 

ERIC 







TABLE 2-31 . . 


2-8 




D SECTOR 


•S RANKING OF CENTER TEACHER'S PROBLEMS , 




• 


Sickness and Sooclal Neads 
Ranked (Means) by Concern 
(Includes frequency) 


* 1 

<> 1 


Rank 


Concern 
(means) 


rroD 1 emwt^itonDants 


Frequtncy 
(Means) 


1 


It 


Getting ac|d?tlon«l funds for special 
needs of chlJdTen, such as health 
and psychological services 


3.25 ; 1 


2 


3.75 


Hew to hahdle a sick thlld when we 
can't reach his/her parent but fe«vl 
he/she neecis to see a nurse 


1.75 


3 


• 3-75 


Lack of a facility or day care home 
. to send ^ sick chMd to »hen his/her 
parents can't leave work ' 


3.17 1 



A * 



103 ' 



I 

, I 
i \ 



^ 3.75 ^ Getting the child with emotional \ \ 

problems into the Mental Health ^ 
Ceater without havliig to wait 2.94 
several months 

. . ■ , \ 

5 3.68 Finding a specialist to help with ^. 

■ * . special problems in the classcoom 3.8T 

6^. 3-50. Hospital staff not recognizing the 

K validity of parent's signature on 2.88 " 

child's emergency release form; 
thus refusing to treat the cl\lld 

7 3*50 The need for mpre social workers to 

handl^e family problems 3,00 

3.31 Getting a, list of resource agencies 

/. to which we can direct parents and/or 2.64 

children with special needs for help 

3.83 Grand' Mean 



TABLE .2-32 • 

'olftECTOR'SJ^ANKING OF CENTER TEACHER'S PROBLEMS 

Stckness and Special Naeds 
Ranked (Means) by Frequency 
(includes concern)' 



2-89 



Rank 



Frequency 
(Means) 



\ Concern 
(means) 



5 



8 



3.81 
3.25 

3.17 

3.O0 
2.9^' 

2.88 



.2.6^ 



1.75 



Finding a specialist to help with 
special problems In tUi*. classroom 

Getting additional funds for special 
>eeds of children, such as health and 
psychological services 

lack of a facility or day care home 
to send a sick child to when his/her 
parents can*^t leave work 

The need for more social workers to 
handle family problems 

Getting the chfltl with emotional problems 
Into the Mental Health Center without 
having to wait several months 

Hospital staff not recognizing the 
validity of parents' signature on child's 
emergency release fdrm; thus refusing 
to treat th* ch( Id ) 

Getting a list of resources agencies to 
v^hlch we can direct parents and/or 
children with special needs for help 

How tO'hahdIe a sick child when we can't 
reach his/her parents but feel he/she 
needs to see a nurse 



3-68 

V 

4.25' 

3,75 
3.50 

3.75 



3.50 



■4 



3.75 



3.23 Grand Mean 



104 



TABLE 2-33 ^ - 2-90 

Special t St Racking o f Ca nf r r 
To<:hT*$ probT(im« RalaUd to "stcknass 
ind Special Naads Rankad (Meant) on Conga rh 
(Includai fraquaAty) 



Rank Concern 



^.12 Grand Mean 



Frequency 



(Means) Problem Statement (Means) 



' ^.50 getting additional f^jnds for 3?38 

^ special needs of children, such 

as health and psychological ser- 
vices .-3.38 

2 ^.1^ ^the need for training staff to 

recognize and deal with children 

with special needs , 3.57 

3 ^.00 hospital staff not recognizing ~ 

the valhdity of> parent's slgna- 
ture on child's emergency relOase ' 
form; thus refusing to treat the ^ 
ch Md 2.43 
' < . • 

^ 4.00 getting a list of resource 

a^ep<;les to which we can direct 
^ ' pWents and/or children with 

special needs for help . 3.14 

5. ^ . 4.00 getting the child wTth emotional 

. problems Into the Mental Heal th 
J Center without having to wait 

several months 2.86 



^ '3.88 finding a specialist to help 

with special -problems in the 
A classroom ) " 3.25 

1^7 3.75 lack of a faclMty or day care 

home to sen* a sick child to 
_^ ^ when h/Is /her parents can.'t leave 

work 3.00 

^ 8. 3.63 how to handle a sick child when 

f we can't reach his/her pf/ent but 

fee!, he/she needs to see a hurie 2.75 



T 



\ 



ERIC \ . • -J 



TABLE 2-3^ ' ' ^ * 2-91 ' 

Specialist Ranking of Cantar 

Taacher's Problems I a tad to Slckniss 

and Special Na'ads Ranked (Means) on Frequency 

^' (Tncludes concern) . 



Rank Frequency . Concern 

(yMeans) ; Problem Statement (Means) ( 

* . - , I. : ^ - - - - 

\ ... 

1 - 3.57 the need for training staff to ^ . 

recognize and deal, wf th 'chi Idron 

with special needs ^ ^^1^ 

2 3.38 getting additional funds for 
^ ^ special needs of children, 

such as heal tb- and psychologi - ,1 
cai^ servfces ^.50 

3 *3.25 f Inding ^a^pjeclal Ist to help 

with special ptoblems In the ^ 
classroom \ 3-, 88 

^ * 3.1^ * getjting a l ist 'of resc^urce 

/ ^ agencies to which we can direct 

parents and/or children with 
special needs for help ^ 4.00 

♦ 

v5 3.00 lack of a facility or day ^care ( 

home to send a sick child to ^ 
when his/her parents can't leave 
work - . 3.75 

6 getting the child w I th ..emotional 

problems Into the Mental Health 
Center without having to wait 
several months 4.00 

7 2.75 . Jiow to handle a sick child when 

^ we can't reach his/her parent but 

feel he/she needs to see a nurse 3^63 

8 ^ 2 A3 hospital staff not recognizing the 

validity of parent'ij signature on 
child's emergency release form; 
thus refusing to tr*eat t>e child ' ^ 4.00 



3.26 Grand Mean • 



ERIC 



-J 



ERIC 





TABLE 2-35 


2-92 




♦ - ' 

Center Teacher's Problems 






. Training 


\ 




Ranke(i (means) by concern 
■(Includes frequency) ♦ 




-^-^^ 


Rank Concern 
(Means) 


Problem Statement 


\ Frequency 
. . ' (Jteans) / 



1. 

2. 



3. 

■ 4'. 

5. 
6. 

7. 

. 8. 

9. 
10. 

11. 

12. 

la. 



4.02 
3.92 



3.86 

3.86 

3.77 
3.70 

.3. $9 

3.67 

3.62 
3.50 

3.45 

3. "40 

3.38 



finding opportunities to visit other centers . 3.41 
to get njew, ideas> 

the way FCWD efnd other agencies put money into 3,46 
researching day care centers when the money ' 
could be used by the day care centers to meet ■ 
real needs 

establishing an organized, Veadily available . 3.24 
iand on-going staff training program , . • 

having day care^ couVse for credit available, to 3.06 
staff ^ 

having up-to-date day care training programs 3.11 

the need for training staff to recognize and' 3.23 
deal with children with special needs " 

having training- programs offering appropriate 3.12 
activities for different ~ a^ groups . ' 

having more of the training workshops for 3.25 

teachers taught by people who are directly 

involved fn day care' ^ v 

getting financial aid to take cpllege courses 3.67 

finding* Convenient times to offer staff train- 3.14 
ing that do not conflict with the work schedule 

welfare department offering courses more 3.T3 

suitable to our needs * 

" ■ ■■ ■ . \ ' , ■ 

having child development training available to 3.00 
others in the coimiunity » 

the way universities and colleges do. not pre- 3.05 
pare students in the field^ of child dev'elop- 
ment for the real i ties of 'day care 



lQ7 



Rank Coacern 
y.. (hjeans ) 



Problem Statement 



Frequency 
(Means) 



14-. 3.30 



15. 
16. 



3.23 
3.01 



certification not being available for early 
childhood degrees 



2.96 



.finding ways to enable workers to get release " 2.96 
time to take non-wel farfe training program^* 

the siiort training period ^f CETA workers * 2.89 



-<3.89 



grand means 



\ 



0 ; , 



.5^ 



'1 




TABLE 2-36**' 

Center Teacher's P^roblems 

^ Tralnfng 

Rdnked (meaps) by frequency 
(irKludes concern ]h 



2-9^ 



Rank Frequency 
(means ) 



FfroUlem Statement 



1. 

2. 



3. 
4. 

5. 
6. 

7. 

8. 

9. 
10. 

11. 

12. 
13. 



Concern 
(means) 



3.67 
3.46 



3.41 
3.25 

3.24 

3.23 

3.14 

3.1^ 

3.11 
3.06 

3.05 

3.00 
2.96 



getting financial to take college courses 



the way FCWO and other agencies put money into 
researching daycare cente«*'S when the IfiomRy 
could be used' by the day care centers to meet 
rtal needs 



3.62 
3/92 



finding opportunities to visit other centers to 4.02 
get new ideas 

having more of the training workshops for the 3.67 
teachers taught by people who are directly in- 
volved in day care 

establishing an organized, readily available 3.86 
and on-going staff training program-' 

the need for training staff to recognize and ^ 3.70 
- deal with children with special needs 

finding convenient times to offer staff train- 3.50 
ing that„<lo not conflict with the work schedule 

"Welfare department offering courses imore suit- 3.45 
able to our needs ^ 

having up-to-date day, care training programs 3»77 

having day care courses for credit available to 3.86 
staff , 



the way universities and colleges do hot 
prepare students in the field of child 
development for the realities of day care 

having child development training available 
to others in the community " 

certification not being available for early 

.! 



3.38 



/ 

3.40 



3.30 



^ 2-95 

t 



/ 



Rank 


Frequ^cy 
(means) 


Problem Statement 


Concern 
(means) 






childhood degrees 




14, 


2.96 


* 

finding ways to enable workers to get re- 
lease time to take non-welfare training 
program 


3.23 

r" 


15. 


2.^9 

( 


the short training period of CETA workeVs 


3.01 



3.40 grand mean 



y } 



K 


^ TABLE 2-37 


• . 2-96 


' i 

\ 

/ 


0:1 rector' s'^Ranklhg of. 

Center Teacher's Problems 

Tral^ilng 

Ranked (m^ans) by^concern, 

» 


■# 




Rank Concert 
(means) 


Problem Statement 


Frequency 
(misany) 



1. 

' 2. 

3. 

4.. 
5. 
6. 

7. 
8. 
9. 

10. 
11. 
12. 

13^ 



4.18 
4.06 

4.00 

4.00 
3.87 
3.81 

3.75 
3.75 
3.68 

3.66 
3.62 
3*62 
3.56 



having day care courses for credit 

the way universities and colleges do not 
prepare students In the fleld'of child 
development for the realities of day care 



V 



having more of the training workshops for * 
the teachers taught by people who are 
directly Involved In day c«lre 

having up-to-date day cars^^ral^nlng programs 

getting financial aid to take college courses 

finding convenient t\mes to offer staff train- 
ing that 
schedule 



times to 

Ing that do not conflict with the work 



establishing an organized, readily available 
and on-going staff training program 

having training program offering appropriate 
activities for different 'age grOups 



^3.31 

3.41 

3.60 

3.70 
3.56 
3.58 

3,52 
3.50 
3.05 



the way FCWD and other agencies put money Into 
research day care centers when the money could 
be used by the day care center to meet real needs 

welfarft^department offering courses more suit- 3.31 
able to our needs 

> » « 

♦ 

certificates not belhg available for early 4.29 
childhood degrees 

the need for training staff to recognize and 3.35 
deal with children with special needs 

the short training period of CETA workers \ 3.56 

1 . ' • 



ERIC 



111 



2-97 ^ 



Rank 


Concern 
(means) * 


Problem Statement 


Frequency 
(means) 


14. 


3.43 


• - \ 

finding ways to enable workers to get release 
time to take non-weifare train^ing programs 


3.31 


15. 


3.26 


having child development graining available to 
others in the community ) 


3.00 

/ 

< 


\ ■ ■ . 




4.02 


grand mean 





s 



ERIC 



V 



TABLE 2-38 

Director'^ Ranging of 

Center Teacher's Problems 

Training 

Ranked (means) by frequency 
(includes concern) 



' ( 2-98 



-V V- 






Rank Frequency 
(means) . 


Problem Statement 


^ 

Concern 
(means) 



1. 

2. 
3. 

4. 

5. 
6. 
7.- 

8. 

9. 

10. 
11. 
12* 
13. 



4.29 

3.70 
3.60 

3.58 

3.56 
3.56 
3.52 

3.50 

3.41 

3.35 
3.31 
3.31 
3.31 



certification not being available for early 
childhood degrees 

having up-to-^date day care training programs 

having more of the training workshops for the 
teachers ^taught by people who are directly 
involved in day care 

finding convenient time to offer staff train- 
ing that do not conflict with the work 
schedule 

the short training period of C^TA workers ^ 

getting financial aid to take college courses 

establishing an organized, readily available 
and on-going staff training program 

having training programs offering appropriate 
activities for different age groups 

the way universities and colleges do not pre- 
pare students in the field of child develop- 
ment for the realities of day care 

the need for training staff to recognize and 
deal with children with special needs 

finding ways to enable workers to get release 
time to take non-welfare training programs . 

welfare department offering courses more 
suitable to our needs - 



3.62 

4.00 
4.00 

3.81 

3.56 
3.87 
'3.75 

3.75 

4.06 

3.62 
. 3.43 
3.66 



having day car*e courses for credit available to 4.18 
staff 



ERIC 



U3 



' / 



•/ 
/ 

-/ .. 

/ / 



I 

/ 



. ?-99 
(• 



1 H ■ ; • \. ■ 


Rank Frequency 
(means). 


Problem Statement 


Concern 
(means) 


14. 3.25 


finding opportunities to visit other centers 
to get new ideas 


missing 


■ ■ .4. ■ ■■■ ■■■ -■ . ■■■■■I.. ■ , — •> * 



3.74 



grand mean 



ERIC 



TABI^ 2-39 \ ^ 2-100 

Specialist Ranking of Canter 
V, Taachar's Problams Related to 
^ Training )^anked (Means), by Concern 

(Includes frequency) 



» Rank 


Conc«rn 


\ 

Problem Statement 

•' — ^ - ^ _ . _ _ - ^ _ _ 


Frequency 
(He^ns) 


1 


■ ' ^ ■ ■ 

4.57 


Welfare Department offering 
cou rsas mora su i uau i a to ou r 
needs 


3.^3 


2 . 

J 




finding convenient times to offer 
Starr traini ng tnat do not con- 
f 1 let wltK the work schedule 

esLaDi fsning an organizecy 
readily available and on'^golng 
staff training program 


h.OO 
3.25 




3.70 


the need for training staff ^ 
lo recogn i ze ano oea i w i zn 
children with special needs > 


3.23 


5 


3,. 62 


getting financial aid to take 

" r^i^l Ijii^a r' rxt i r* it a « 


^•0/ 


6 

t 


3.57 


having more of the training 
workshops for the teachers 
LaugnL uy paopia wno ara 
directly Involved Ih day care 


2.71 


7 




1 1 na 1 ng ways to anao i e wor Ka rs 
to^ get release time to take 
non-welfare training programs 

» 


3,14 


8 

V 




.nav 1 n\j ufii lu uava i upinQri l 1.141 in ing 

available to othersf'Mn the 
commun I ty 


3.00 . 


9 

4 


3.30 


certification not being available 
for early childhood degrees 


2.96 


10 


3.2^ 


ha V t ng train l^ng ^ p rog rams • of f e r I ng 
appropriate activities for 
different age groups 


2.50 


1 1 


3.14 


' the shor,t training period of CETA 
workers 


2.71 



• - ■ ■ ' ■ ■ \ 

^■15 ■ 



Rank Concern ^ . Fr«qu«ncy 

(M««ns) *^ Problem Statement (Mrfans) 



\ 



-4-- 



12 3.00 thm Inspectors criticizing the 

bad things while Ignoring the 
♦ good things at our center ^ 2*63 

13 3*00 getting financial aid to take ^ 

college courses ' 2«5d 

]k 3.00 finding opportunities to visit's 

othrr Centers to get new Ideas 2^38 

V 15 2*88 having day care courses for 

credit available to staff 2^63 

16 2.75 the way un l vers 1 1 1 1 tes and 

colleges do not prepare 

students In the field of Child 

Development for the realities 

of day care 2.63 

17 2.75 having up-to-date day care 

training programs. 2.50 



3.92 Grand Mean 



r 



■ ' / .Ta]?le 2-4o . 2-102 

Sf7»cl«I litlRanklng of C«nt«r Tiiach«r's jv. 
Problems R«Ut«cl to Training Ranked (l^an?) 
^ by F r«>quancY 
(includaa concern) 



Rank 



Frequency 
(Means) 



Problem Statement 



Concern 
(Means) 



7 
8 

9 
Id 



1 1 



12 



4.00 

3.67 
3.43 

3.25 

3.23 

3.14 

3.ob 
2.96 
2.71 
2.71 



2.63 
2.63 



finding convenient times to offer 

staff training that do not conflict 

with the work schedule 4.00 

gattTng financial aid to take 

collage courses ^ 3.62 

. Welfare Departil^t offering 
courses more suFk^ble to our 
needs ^^57 

(I 

establishing an organized, readily 
available and on-going staff train- 
ing program 3,75 

the need for training staff to 

recognize and deal with children 

with special needs 3.70 

finding ways to enable workers to 
get release time to take non-welfare, 
tralnlng programs 3,43 

having Child Development training 

available to others In the community 3.43 

certification not being available 

for early childhood degrees 3. 30 

the short training period of CETA/" 

workers 3Jif 

having more of the training work- 
shops for the teachers tauibt by , 
people who are directly Involved In 
day care , 3.57 

having day care courses for credit 
available to staff 2.88 

the way universities and colleges 

do not prepare students In the field 

of Child Development for the realities 

of day care 2.75 



ERIC 



^17 



R«hk Fr«qu«ncy \ ^j^y^^'T Conctro 

(M««ns) ProbUm Statcmeat (M«ans). 



13 


'2 63 


thfl tnsDActors crltictzina tha 
bad. things wh1l« tgnortng the 
good things at our canter 


v^3.00 V 




2.50 


having training programs offer- 
ing appropriate activities for 
different age groups 


lb 

3.25 




2.50 


having up-to-dlate day care train- 
ing programs 




16 


2.50^ 


ge^tting financial aid to take 
co^ lege courses 


3.00 


17 


2.38 


finding opportunities to v^sIt 
other Centers to get new ideas 

* * 


3.00 

« 




3.51 Grand 


Mean 








* ■ 





V 



CENTER "nb^CHER^ fROBLEMS 

Fl^ld Trips 
R«nked (maans) by Cpncarn 
^ (includas fraqu«i>cy) 



Rank Concern 
(maans) 

cv- _ 



Problem Statement 



Frequency 
(means) 



1 



. 3.92 



3.61 



3.33 



having more money allocated 
for field trips 

finding placas appc^oprtate 
for field trips 

cost of transportation 
for field trips 



3.46 , 
3.16 I 
2.98 



3.62 



Grand Mean 



ERJC 



iL9 



TABLE 2-42 



2-105 



CENTER TEACHER'S PROBLEMS* 

O 

Field Trips 
Ranked (means) by Frequency 
(includes concerns) 



Rank 




Pi^oblem Statement 



Concerns 
(means) 



hav{n9 more money allocated 3.92 
for field trips 



finding places approprTate 
for field trips 

cost of transportation 
for field trips 



3.61 
3.33 



3.62 



Grand Mean 



TABLE 2-43 
DIRECTOR'S RANKING OF 
CENTER TEACHER'S PROBLEMS 

• Field Trips 
'^-Ranked (meiins) by Concern 
(Includes frequency) 



2- 



Rank 



Concern 
(means) 



Problem Statement 



:-Frequency 
(means) 



3.73 having more n^bney allocated* 3.76 

for field trips 

.1 ■ 

3.52 cost of (transportation 3. '♦3 

for field itrfps 

2.62 finding/ places appropriate 3.68 

for flelld trips 





[ ■ - ■ ^ - . . 1. ^ ' - 


3.62 


•Grand 


lean 



TABLE 2r-44 . 

OIRECTORVS RANKJNG OF 
CENTER TEACHER'S PRORLEM$ 

Field Trips V ^ 
Ranked* (means) by Frequency 
(includes concer^n) 



2-107 



Rank 



Frequency 
.(means) 



Problem Statement 



Concern 
(means) 



3.76 
3.68 
3-^3 



having more money allocated 3*73 
for field trips 

finding places appropriate 2*62 
for field trips 

cost of transportation for 3-52 
field trjps 



r 



3.62 



Grand Mean 



^ 



TABLE 2'^5/ 
Sp6ct«)lz«d Ranking of C«nt«r T««<;;h«r's 
Problems R«l«fd to Fl<ld Trips 
Ranked (Means) by Concern 
(Includes frequency) 

/ 

^ ^ ^ 



«-108 



Rajnk 



Concern 
(Means) 



P rob I en/ Statement 



Frequency 
(Means) 



4.00 
3.14 

>vOO 



having mi>re money . a 1 1 oca ted 
for fle)'d trips 

/ 

cost of^ transportat ioh for 
f ield /trips 

/ 

flndlhg places appropriate 
for /laid trips 

/ 



3.50 
2.71 
2.50 



Gran4/ Mean 

—f — - 



I 



I 



I 



TABLE 2-46 
Sptctaltft Ranking of Centvr T««ch«r't 
ProbI«mf R«Ut«d to FUld Trips 
R«nk«d (Means) by Fraquancy 
(Includas Concarn) 



2-109 



Rank Fraquancy • . Concarn 

(Means) Problart Statamant (Maans) 

_ ^ . — . — 

I 3.50 having mora monay allocetad for 

field trips " 4.00 

Jl 2.71 cost of transportation for 

field trips 3.14 

3 2,50 finding places appropriate for 

field trips 3.00 



2.90 Grand Mean 















TABLE 2-^7 


2-110 


- ■ 




Center Teacher's Problems 








Space and Equipment 


) 






Ranked (means) by concern 
(Includes frequency) 




_L.. - - 


/ Rank 


Concern 
(Means") 


Problem Statements 


Frequency 
(Means) 


1. 


3.73 


getting funds for audio-visual equipment 

* 


3.25 


2. 


3.65 


gettirtfl money for outdoor or "large muscle" 
eouioment 


3.10 


3. 


3.60 


finding a list of places to contact for free 

c iinni \ AC 


3.08 


4. 


. 3.51 


getting more money for expendable supplies, such 
as art supplies, paints and crayons 


2.92 , 


5. 


' ♦ 3.50 


acquiring equipment for teaching skills 


3.00 


" • 6. 


3.44 


wwi«aiiiiiiy 1 lur iiuii'*cxpcnQaD 1 c 1 nooor 
equipment 


3.13 


7. 


3.44 


having enough outdoor play equipment / 


3. DO 


8. 


3.25 


the small classroom space within the center 


2.86 

{ 

2.67 


9. 


3.25 


having eriough basic supplies such as sheets and 
cots 


10. 


3.20 


getting equipment appropriate for age level in 
the classroom; for example, several round" 
tables as opposed to one long one 


2.79 


11. 


3.14 


having money allotted for replacement or 
maintenance of equipment 


2.83 


12. 


3.07 


having more funds available for indoor play 
equipinent such as trucks, housekeeping things, 
bui.ldfng equipment and manipulative toys 


2.74 


13. 


2.96 


adapting one's facilities and equipinent to 
meet the needs of handicapped or older 
children 


2.58r^ 

1 

t 



ERIC 



14. 



2.81 



day care ceiilters being housed in facilities that*2.36 
are no^t designed for them-basements, several 
classes in one room, etc. 

^ Q 



2-111 





» 


1 ^ 

J* 






Rank 


Concern 
(Means) 


t 

Problem Statements 


. Frequency 
(Heans) 


15. 


2.78 


the small playground area at the center 


2.47 


16., 


2.62 


lack of a sink In the classroom 


2.19 






3.59 


grand mean 






/ 

o 



i 2G 







TABLE 2-^8 


2^112 






Center Teacher's Problems - 
Space and Equliment) 


*■ / 






Ranked (means) by frequency 
(Includes concern) 




ri 1 1 - r * 


Rank 


Frequency 
(means) v 


Problem Statements 


Concern 
(Means) 


1. 


3.25 

• 


getting funds for audio-visual equipment 


3,74 


2. 


3.13 


bbtalning funds for non-expendable Indoor 
equipment 


■ 

3.44 / 


3. 

» 


3.10 


getting money for outdoor or "large muscle" 
equipment 


3.63 


4. . 


3.08 


finding a list of places to contact for free 
supplies 

c 


3.60 


5. 


3.00 


having enough outdoor play equipment 


3.44 


6. 


3.00 


acquiring of equipment for teaching skills 


3.50 


7. 


2.92 


getting more money for expendable supplies 
such as art supplies, paints and crayons 


3.51 


8. 


2.86 


the small classVoom space within the center 


3.25 


9. 


2.83 


having more allotted for replacement or 
•maintenance of equipment 


• > 

3.14 



10. 

11. 

12. 
13. 
14. 



2.79 

2.74 

2.67 
2.58 
2.47 



getting equipment appropriate for age level 3.20 
in the classroom; for example, several round 
tables as opposed to one large one 

having more funds available for Indoor play 3.07 
equipment such as trucks, housekeeping things, 
building equipment and manipulative' toys 

having enough basic supplies such as sheets and ^.25 
cots 

adapting one's faci Titles and equipment to meet 2.96 
the needs of handicapped or older children 

the small playground area at the center - 2*78 

127 ■ 



Rank 


F/equency 
(means) 


* 

Problem Statements 


» 

Concern 
(means) 


15. 


2.36 


day care centers being housed in facilities 
that af-e not designed for them basements, 
several classes in one room, etc. 


2.81 

A 


16. 


2.19 


lack of a sink in the classroom 

<H ' - ' 1 in , , » ■ . . If , 





3.11 grand mean 



\ 



TABLE 2-^9 

Director's R/inking of Center 

Teacher '$ Problems 

^page <tndi Equipment 

Ranked (means) by concern 
(Includes frequency) 



2-11^ 



Rani 



Concern 
(means) 



Problem Statements 



Frequency 
(means) 



1. 

2. 
3. 

4. 
5. 
6. 

7. 

8. 
9. 

10. 
11. 
12. 

13. 



4.43 

4.37 




3.86 

3.80 
3.66 

3.62 
3.37 
3.31 

3.06 



getting money for outdoor or "large muscle" 
equipment 

obtaining funds for non-expendable Indoor 
equipment 

getting more money for expendable supplies 
such as art supplies, paints and crayons 

having money allotted for replacement or 
maintenance of equipment 

finding a list of places to contact for free 
supplies 

day care center being housed In facilities that 
are not designed for them — basements, several 
classes In on^room, etc. 

adapting one's facilities and equipment to meet 
the needs of handicapped or .older children 

acquiring of equipment for teaching sjkills 



Ing sjcill: 
Indodr p^L 



having more funds available for indoar p^iay 
equipment such as trucks, housekeeping things, 
building equipment and manipulative toys , 

getting funds for audio-visual equipment 

having enough outdoor play equipment 

having enough basic supplies such as sheets and 
cots 

getting equipment appropriate for age level. In 
the classroom; for example, several round tables 
as opposed to one long one 



3.11 
3.94 
3.37 
3.73 
3.75 
2.94 

3.00 

3.31 
3.18 

2.47 
2^25 
2.76 

2.75 



2-115 





Rank 


Concern 


Problem Statements . 


Frequency 




(means) 


(means) 


14. 


2.62 


the snfall classroom space within the center 


3.82 


15. 


2.37 


lack of a sink in the classroom 


3,82 


16. 


1.75 


the small playc|roun<l area at the center 


2.64 



4«21 grand mean t 



t 



130 



er|c 




1 




TABLE 2-50 

Director's Ranking of Center 

Teacher's Problems 

Space and Equipment 

KanKea ^means^ oy frequency 
(Includes concern) 


2-116 




R&nk 


Frequency 
(means) 


' ; ' — 

Problem Statements 


Concern 
(means) 


1. 


3.94 


obtaining funds for non-expendable Indoor 

Aniilnmpnf 


' 4.37 


2. 


3.82 


ucic >Mia II 1 r uuiii opov/c wi tn 1 n tne cen ter 


Z.o2 


3. 


3.82 


ia^.«N ui a o i 11^ III tilt: ClaSSruom 


2.37 


4, 


3.1 1 


getting money for outdoor or "large muscle" 
equipment 


4.43 


5. 


3.73 


having allotted for replacement or maintenance 
of equipment 


4.00 


6. 
7. 


3.75 
3.37 


finding a list of places to contact for free 
supplies 

: • . :) . * 

getting more money for expendable supplies such 
as art supplies, paints and crayons 


4.00 
4.25 


8, 


3.31 


acquiring of equipment for teaching 


3.80 


9. 


2.47 


getting funds for audio-visual equipment 


3,62 


10. 


■ 2.25 


having enough outdoor play equipment 


3.37 



11- 3.18 having more funds available for Indoor play 3.66 

equipment such as trucks, housekeeping things, 
building equipment and manipulative toys 



12. 3.00 adapting one's facilities and equipment to meet 3.86 

the needs of handicapped or older children 

13. 2.94 day care centers being housed in facilities that 3.87 

are not designed for them — basements, several 
classes in one room, etc. 

1^- 2.76 having enough basic supplies such as sheets and 3.31 

cots 

15* 2.75 getting equipment appropriate for age level in 3^06 

the classroom; for ^example, several round tables 

13X 



2-11? 





Rank Frequency 
(means) 


Problem Statements 

^- * 


Concern 
(means) 




" ' ■ ■ . ■ ■ ■ p» 

as opposed to one long one 




16. 2.64 


the small playground area at- the center 


1.75 




3.83 


grand mean 





•J 



I 



Table 2-^1 
Specialist Ranking of Ctntar Ttachtr't 
Problwns R«lat«d to Spaca and 
Equ I pman t Rankad (Maans) by Concarn 
(Includas fraquancy) 
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Concern Fraquancy 
(Maans) Problam Statement (Meant) 



3.86 adapting one's facilities and 

equipment to meet the needs of 
handicapped or older children 3.29 

3.75 getting money for outdoor or 

"large muscle" equipment 3.00 

3.71 acquiring of equipment for 

teaching ski lis 3.1^ 

3.57 finding a list of places to 

contact for free supplies ^ 3.00 

3.50 the smal 1- playground area at 

the center 3,00 

3.50 having enpugh outdoor play 

equipment v 2.75 

3.'+3 diy care centers being housed 

In fad 1 Itlos that are not 
designed for them--basements, 
several classes In one room, 
•tc. 2.86 

3.27 having more^ f undTTaviTl 1 ab 1 e 

for Indoor play equipment such 
as trucks, housekeeping things, 
^ building equipment and manipula- 
tive toys. 2.86 

3.25 obtaining funds for non-expendable 

Indoor equipment 3.25 

3.1't having enough basic supplies such 

sheets and cots 2.14 

3.13 getting more money for expendable 

supplies such as art supplies, 
paints and crayons 3. 13 

3.13 the small classroom space with In 

the center 3.00 



^33 
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Rank 


Concern 
(M«ans) 


Problem St«t«m«nt 


Frequiincy 
(Means) 


13 


3.13 


getting funds^^for audio-visual 
tqulpmant 


2.63 




3.00 


hiving mon#y allottad for-ra- 
placamant or maintenance of 
equlpfnent 


. 2.86 


\s 


2.86 


getting equipment appropriate 
for age level In the class- 
room; for example^ severel 
round tables as opposed to one 
long one« 


2, 7' 


16 


2.50 


lack of a sink In the classroom 


2.00 



3.67 Grand Mean 



V 



1 
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Table 2-52 
Spactaltst Ranking of Cantar Taachar's 
Problem Related to Space and Equipment 
Ranked (Means) by Fr»quency 
(includes concern) 



Rank 


Frequency 
(Means) 


Problem Statement 


wuriwv rn 

(Means.) 


1 


3.29 


adapting one's facilities and equip- 
ment to meet the needs of handi- 

caooed or older children 


1 86 


2 


3.25 


oblafnlnli funds for non-axpendab la 
Indoor aoutDinant 

' Ii**^^V^I VUVI 1 li#lllVlll V 




3 


3.1^ 


acquiring of aqutpoiant for teach- 
ing skf) Is 




k 


3.13 


gatHrtyig more money for expendable 

SUDD 1 !a4 DJiInf^ fL r r M\/f\n^ 




5 


3.00 


the smell classrodm space within 

thii mnfiir 




6 


3.00 


getting money for outdoor or 
•Me^rge muscle'^ equipment 


3.75 


7 


3.00 


finding a list of places to con- 
tact for fra«i <ijdd1 Ia« 




8 


3t00 


the small playground area at 
the center 


3.50 


9 

f 


2.86 


havtng more funds aval 1 able for 
Indoor play equipment such as 
trucks^ housekeeping things^ ^ 
buMdfhg equipment and man I pu la-* 
tlve toys 


3.27 




2.86 


having money allotted for re«* 
placement or maintenance of 
equipment 


3.00 


n 


2.86 


day care center^ bejn^ housed 
In facllltleii that «re not 
designed for vthem— basements^ 
several classes In one room^ 
etc^ 


3.^3 


12 


V 2.75 . 


having enough outdoor play 
equlpnvent 


3.50 
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Rank Fr^qu^ncy Concern 

(H«ans) ProbUm Statement (Means) 



13 . 2.7i getting equipment appropriate 

for age level In the dasseoom; 
for example, several round 
tables as opposed to one long 
' ' one 2*86 

1^* 2;63 getting funds for audio-visual 

equipment 2.63 

15 2.1^ having enough basic supplies 

such as sheets and cots 3«l^ 

16 2.00 lack of a sink In the classroom 2.50 



3.16 Grand Mean 





ERIC 



J- 3 a 



A 



TABLE 2-53 ' 
CENTER TEACHEIT^ PROBUEMS 

DdMv DtaruDttona 
Ranked (means) by Concern 
(includes frequency) ; 
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Rank 



. Concern 
(means) 



2 
3 

k 
5 



8 
9 



3.82 

3.67 
3.58 

3.i*3 
3.24 
3.03^ 

2.83 

2.72 
2.2) 



Problem Statements 



Frequency 
(weans) 



Having an organization to speak for 

staff con^p|-ns 3.17 

Improving staff communication 3, 

The need for teachers to have Input In 

center and classroom decision-making 2.98 

Finding time to prepare for activities 2.97 

The need for more staff per class 2.90 

Not having a comfortable area away from 
, the children for staff to use during 
their break or for meetings i,8S 

Getting the owner or director more 

involved In what Is happening Iq the 

classroom . , 2.^ 

Finding some ch I id-sized chairs that 

would be comfortable for adults too . 2.60 

Too many teachers planning to use the 

center owned van on the same day 2.12 



3.54 



Grand mean 

4 



■ 




* ' TABLE 2-5^ 
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CENTER TEACHER'S PROBttMS 




- 




P«'lY.,Pi»rwDt;f9p} 
Rank«d ((n«i«ns} by Frequency 
(includes concern) 


• 




Frequency 
<me«ns) 


Pr9^)lff!>,?t{|t;ffqwnt;, 


Concern 

,(nw#n») 


1 


3.17 


Having an organization to speak for 
staff concerns 


3.82 


2 


3.29 


Improving staff communication 


3.67 


3 


2.98 


The need for teachers to have Input 
center and classroom decision-making 


3.58 


W 


**5.97 


Finding time to prepare for activities 


3.^3 


5 . 


2.90 


The need for more staff per class 


3.24 


6 


2.85 


Not having a comfortable area away from 
the children for staff to use during 
their break or for meetings 


3.03 


7 


2.60 


Finding some child-size chairs that would 
be comfortable for adults too 


2.72 


8 


2.U6 


Getting the owner or .jdli rector more * 
InvolvAd In whAt hannAns fn thA classronm 


2 83 


9 

• 


2.12 


Too many teachers planning to use the 
center:-owned van on the same day 

_^ — 1 — , , ^ ^ - 


2.21 


* • 


J. 06 

i 


Grand mean 





■9 . '■ 



ERIC 



13S 
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TABLE 2-55 
DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS 

Ranked (maant) by Conctrn 
(Includes frequency) 
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Concern ^ Frequency 
fi«nK' , ('"•<P.») Problem Sf tements (»na«n») 

1 3.87 Improving staff communication 3.23 

2 3.37 Having an organization to speak 

for staff concerns 4.70 

3 3.25 The need for more staff per class 3.05 

f 

^ 3.00 The need^ for teachers to have Input 

In Center and classroom declslon-makliig 3.05 

5 2.81 Finding time to prepare for activities 3.17 

6 2.20 Getting the owner or director more 

Involved in what Is happening In the 

classroom .1 .87 

7 2.06 Finding some child-size chairs that ^ 

would be comfortable for adults too 2.05 

8 , 1.92 Too many teachers planning to use the 

Center-owned van on the same day 1.73 

9 1.93 Not having a comfortable area away fP3m 

the children for staff to use during 

their break or for meetings 1.76 



3.26 Grand mean 




139 
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TABLE 2^56 
DIRECTOR'S RANKING OF CENTER TEACHER'S PROBLEMS 

\ Dally Dl»ruptl9p| 

Ranked (Means) by Frequency 
(Includes concern) 



Frequency 
Rink Means 



I 

2 

3 
k 
5 



7 

8. 



4.70 

3.23 
3.17 
3.05 
3.05 

2.05 

1.87 

1.76 

1.73 



Problem State ment 

Having an organization' to spe*ak for 
staff concerns 

Improving staff communication 

Finding time to prepare for actlvItUs 

The need for more staff per class 

The need for teachers to have Input In center 
and classroom declslon-maklng 

Finding some chl Id-size chairs that would 
be comfortal^le for adults too 

Getting the owner or director more Involved 
In what Is happening In the classroom 

■\ 

Not having a comfortable area aHay from 
the children for staff to use during their 
break or for meetings 

Too many teachers planning to use the 
Center-owned van on the same day * ^ ^ 



Concern 
Means 



3.37 
3.87 
2.81 
3.25 

3.00 

2.06 

2.20 

I 

1.93 
1 .92 



3.^ ^ Grand Mean 



ERIC 
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TABLE 2-57 

SPECIALIST RANKING OF CENTER TEACHER'S PROBLEMS 

^ElATED TO DAILY DISRUPTIONS ^* 

Ranked by concern 
(includes frequency) 



Rank 


Concern 
(means) 


Problem Statement 


Frequency 
(means) 


1 


4.14 


The need for more staff 
per class. 


3.86 


2 


3.86 


Getting the owner or dir- 
ector more involved in vA\at 
is happening. in the class 
roan. 


3.71 


■ 3 ^ 


3.50 


Finding time to prepare for 
activities . 


> 3.25 




3.43 


Not having a comfortable 
a^rea away from the children 
for staff to use during 
their break or ^meetings. 


2.57 


5 

» 


3.25 


Having an organization* to 
speak ^or staff concerns. 


2.75 ■ 


6 


3.00 


The need for teachers to 
have input in centeS^ and 
classrpon decision-snaking. 


2.75 ' 


7 ■ 


■ 2.88 


Improving staff comminication. 


2.38 


8 • 


. 2.43 


Finding sane child-size 
chairs that would be ccm- 
fortable for adults too. 


1.86 


9 


2.43 

1 


Too many teachers planning 
to use a center-owned van 
, on the same day . 

• 

■ ■ ■ -- -I 


2.14 



•3.63 ' GRAND MEAN 
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TABLE 2-58 

SPECIALIST RANKING OF CDTTER TEACHER'S PROBLEMS 

RELATED TO DAILr DISRUPTIONS ^ 

Ranked by Frequency r 
(Includes .concern) 





Rank 


Frequency 
(means ) 


Problem Statement 


~ Concern 
(means ) 



1 3.86 The need fbr more staff »4.m. 

per class . 

T '3.71 \. Getting the owner or director 3.86 

^^"■"^^--ffere involved in what is hap- 
pening in the classroon. 

3 3.25 Finding time to pref^re for 3.50 

, activities* 

^\ . 2.75 The need for teachers to have' 3.00 

input in center an classrocm 
decision-making. * ' 

5 ' 2-75 " Having an organization to 3.25 

speak for staff concerns. 

6 , -2.57 Not having a-^ confortable 3.43 

area away from the children " 
for staff to use during their 
break or for meetings. 

7 :^.38 Improving staff ccmnunication. 

8 Too many teachers planning 2.'43 

V. tb use a center-owned van on 

the same day. 

9 1.86 ' Finding some child-size chairs --2.43 

that wDuld be comfortable for 
adults too. 



i42 



TABLE 2-59 
CENTER TEACHER'S PROBLEMS 

Rutpondlng to ChlldrTt 
Rank«d (maans) by conc«m 

(lnclud«s frequency) 
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R«nk 



Conc«m 



Problem Statement 



3,90 



3.8A 



3. 42 



3.37 



2.61 



Frequency 
» (means) 



helping a new child feel comfort>ible 3,14 
with the class 

how to handle a child who punches » bites 3,16 
or uses other forms of physical aggression 
upon others 

how to handle a child who takes things home 2.85 
that don't belong to him/her ^ 

how to handle the child who continues to use 2.85 
obscenities In the center 

how to handle children's questions on sex 2.04 



3.42 



Grand Mean 



^^5 



TABLE 2-60 
CENTER TEACHER^S. PROBLEMS 
Raapondlng, ^ Chlldran 

\ by frequency 
concern) 



R«nked <!me 
(Includes 
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r 



RANK / 



FREQUENCY 
(meana) 



PROBLEM STATEMENT 



CONCERN 



3.16 



how to handle a child who pinches, bites 
or uses other forms of physical aggression 
upon others 



3.8A 



3.1A 



helping a new child feel comfortable 
with the class 



3.90 



2.85 



2.35 



how to handle a child who takes things 
home that don't belong to him/her 

how to handle the child who continues 
to use obscenities in the center 



3.A2 



3.37 



2.04 



how to handle children's questions on 
sex 



2.61 



2.80 



GRAND MEAN 



ERIC 



i44 



TABOUE 2-61 ^"^^^ 

DIRBCTOR'S RANKING OF 
CENTER TEACHER'S PROBLEMS 

RfUpondlnR to Chlldrtin 
Ranked (m<i«n«iy by conc«m 

(lnclud«« fr«qu,«ncy) 



CONpERN . PROBLEM STATEMENT FREQUENCY" 

■ (mama) 

3.87 how to handla a child who punchea, 2.87 

bltaa or uaea other forma of phyaical- 
' aggreaaion upon othara 

3.68 how to handla the child who continues 3.00 

to uae obscenities in the center 

/ 

3.'i3 helping a new child feel comfortable 2.70 

with the class 

3.31 how to handle a child who takes things 3.23 

home that don't belong to him/her 

2.75 how to handle children's questions on 2.75 

sex 



3.40 GRAND MEAN 




2-131 




TABLE 2-62 

DIRECTOR'S RANKING OF 
CENTER TEACHER'S PROBLEMS 

Responding to Children 
Ranked (means) by frequency .jj^ 
(Includes concern) 



RANK FREQUENCY PROBLEM STATEMENT CONCERN 
(means) [ ^ (means) 

1 3.23 how to handle a child who takes things 3.31 

home that don't belong to him/her 

2 3.00 how to liandle the child who continues 3.68 

to use obscenities in the center 

3 2.87 how to handle a child who punches, bites » 3.87 

or uses other ^forms of physical aggression 
upon others 

A 2.70 helping a new child ffeel comfortable with 3.43 

the class 



c/uest; 



A 2.52 how to handle children's qfuestlons on sex 2.75 



2.86 GRAND MEAN 



r 



i46 
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0 



TABLE 2-63 

is 



SPECIALIST RANKING OF^'CEhfTER TEACHER'S PROBLEMS 
RELATED TO RESg(^lNG TO CHILDREN 

Ranked (means) by concern v 
(includes frequehcy) 



Concern ; ' ' !h?equency 
(means) Problem Statement (means) 

^•1*+ How. to handle the child 2.86 

continues to use ' ^ * 

obscenities in the center. 

'+•1'+ Hdw to handle a child who 3.m 

pinches, bites, or uses 
other forms of physical . 
aggression upon others. 
3.88 Helping a- new child feel 2.63 

comfortable with the clats. 

3-5(i How to handle a child who 2.25 

takes things hone that don't 
belong to him/her. 

3.*+3 Hdw to handle children's 2.71 

questions .on sex. 

3.31 GRAND MEAN ' ' ^ ' ' " 
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TABLE 2-64 

SPECIALIST RANKING OF CENTER TEACHE3^'S PROBLEMS 
RELATED TO RESPONDING TO CHILDREN 

Ranked (nveans) by frecJUency 
(includes cx)ncern) 



Rank 


Frequency 
(means )' 


•^Problem Statement 


' Concern 
(means) 


1 

<• 


3.14 

\ 

i 


How to handle a child who 
pinches , bite6 , , or uses 
other forms of physical 
aggression upon others". 


U.14 


2 


2 . 86 


How to handle the child 

who continues to use ,obscent- 

ies in the center. 


i|.14 


3 




How to handle children's 
questions on sex. 


, 3.43 


4 


2.63 


Helping a new child feel 
comfortable with the class. 


3.88 


5 


2.25 

/ 


How to handle a child who 
takes things hone that don't - 
belong to him/her. 


3. 50 




m 

4 


2,71 


GRAND MEAN 





\ 



lis 



1 



TABLfe 2-65 . 

1* 

A COMPARIS^ OF THE TEACHER PROBLEMS RANK AND MEAN 
BETWEEN TEACHER. DIRECTOR, AND SPECIALIST 



I tem 

No. 



Problem Statement 



T«ach«r Director Specialist 

Rank Rank 

(Mean) (Mean) 

Cone. Freq. Cone. Freq. Cone. Freq. 



Form A 



59 ' Mf 
(3.^)(3.13) 

75 73 
(3.25)(2.86) 

95 ' 95 
(2.78)(2.i»7) 



1 . getting niore money for ex.- 
pendable supf^ies such as 
art suppi ieSj paints and kS 66 

crayons. 

2. ^obtajnlng funds for non- 
\ expendable indoor equip- 
ment, 

3. the small classroom space 
with the center. 

the small playground area 
at the^center. 

5. how to handle a sick child^ 
when we canV,t^ reach his/her 
parents but feel he/she needs 
to see a nurse. 

6. lack of black staff appli- 
cants in a predominantly 
white e.enter. 

7. a need for staff and admln*- 
istrators to understand the 
law as it affects day care. 

8. lack of a facility or day care 
homo to send a sick child to 

, when his/her parents can't 58 82< 
leave work. 



13 3^ 



75 35 



(3.51) (2.'92) (4.25) (3.73) (3.!^ (3.I3) 



7 6 70 26 
(4.37) (3.94) 0.25 

78 46 
(2.62) (3.82) 0.13) 0.00) 

103 88 . 51 * 4-8 
(1.75) (2. 64) O.50) 0^00) 



33 89 41 103 45 



60 



(3.69) (2.67) (3.75) (1.7?) G.63) (2.7^ 



102 103 95 75 
(2.33)(2.06) (2."43)(2.88) 



107' 4-3 
(2.63) (3.00) 



, 73 80 56 97 62 40 
(3.30)(2.80) (3.62)(2.11) (3. 38^ (3.OQ) „ 



42 



55 



41 42 



9. lack of parking space for 
fi^arents at the, center. 

10. acx^ulrlng fringe benefits 
fo^- staff (retirement, In- 
surance, sick leave, etc.). 



(3.44)(2.80) (3.75)(3.17) (3-7^(3.00) 

94 84 81 72 115 114 
(f.80)(2.77) (3.i5)(2.94) (1.7l(l'.6:^ . 



12 



27 ^ 7V 



86 63 



(4.33) (3.76) ' (3.93) (2.94) (3.0(1(2.7^ 



ERIC 
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teicher 

Rank 
(Mean) 
Cone* Frag, 



I tern 
No/ 



Problem Statement 



Dl rector Special 1st 

Rank Rank 

(Mean) (Mean) ' 

Cone, Freq> Conc> .Freq^ 



11. getting financial aid to 
take college courses. 

12. improving the pay for thoSe 
working In day care. 

13. having an organization to 
. speak for staff concerns. 

]k. finding time to prepare for 
activities. ^ 

15- the need for teachers to have 
input (n center and classroom 
de^i !i I on-making. ^ 

16». ways to Involve community 
workers and professionals 
in the center. 

17- the need for more social 
workers to. handle family 
problems, 

18. ge'tting additional funds for 
special needs of children, 
svmh as health and psycho*- 
logical services . 

19» finding a specialist to help 
wi^th special problems In the 
• classro'bm . 

20. helping parents through a 
cris is period. 

21. how to help parents answer 
their child's questions on 

.» 

22. parents not marking thejr 
chl Id's clothing. 

23V lack of pareqt responsiveness 
and feedback abput what is 
happening at hpme.fll^ 



39 9 
(3.62)(3.67) 

10 2 
(U.81)(U.28) 

22 37 
(3.82)(3.17) 

61 61 
(3.^3) (2.97) 



59 

(3. 58) (2.98) 



(3.60) (3.95) 



13 15 
(U.1U)(3.42) 



11 10 

23 36 
(3.78) (3. 18) 

9 ' 35 
(3.96) (3. 18-) 



83 88 
(3.13)(2.68) 

63 23,' 
(3.^3)(3'.i7) 



5 8' . 
(U.29)(3.7M 



29 23 88 87 

(3.87)(3.56) (3.od(2.5(^ 

1 26 22 1 

(i*.87)(3.56) (if.l:)(l^.3a 

73 1 69 61 

(3.37) (^.70) (3.23(2.7^ 

89 " 57 ^ 50 2k 

(2.80(3.17) (3.50(3.23 



85 60 87 6k 

(3.0O)(3.05) (3.0(^(2.73 

62 83 59 36 

(3.62)(2.76) (3.38(3.1;^ 



68 65 66 ' 79 
(3.50) (3.00) (3.23(2.6:^ 



12 ^5 - 7 20 
(^.25) (3.25) ^(if.50(3.3^ 



51 10 



32 27 



(3.66) (3.81) J3. 8^ (3.23 



22 56 



38 . , 53 



(it.0O)(3.12) (3. 7^(2. 8^ 



63 23 82 89 

(2.75)(3.56) (3.0c) (2.50) 

82 80 109 51 

(3.25) (2.76) (2.6^(2.8^ 



67 iflf 30 52 

(3.5Q) (3.29) (if.OCj (2.8f8) 
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Teacher Director Specialist 
Rank : Rank , Rank 

Problem Statement • (Mean) (Mean) 

•^o . — ^ Cone. Freq. Cone. Freg. Cone. Freq. 



2^. helping parents find emergency 48 70[. . 5^ " 6l 7k' 

^^"^ (3.52) (2.89) (3.68) (5/17> ..(3. 3^(2. 6^ 

25. dealing with the parent who 
will not seek outside help 

^ for his/her child with a 6 h 68v 6 " 37 

special problem. - (^-17)(3.19) (4.50) 00) (4.50(3.13 

26. parents who don't help their ^ 

child to follow^ through on 52 77 - 88 - ]k $0 96 

"homework" assignments. . (3 . ^9) (2 . 83) (2.93)(3.70) (3.38(2,2^ 

27. conf 1 let between what parents 
want fortheir children 
(A.B.C.'s and Nos . ) and what 

the Welfare Department tells 76 „ 87 93 90 110 86 

us to offer. (3.25)(2.70) (2.68)(2.58) (2.63(2.5Cj 

28. , the need for parent educa- 

tion in handling the be- , 

havloral problems of 3 5 15 96 10 39 

cf^i'^fen. (4. 43)(3. 95) <4.18)(2. 23) , (4.3^0.13 

29. having more money allocated |4 14 46 II 25 I6 
for field trips. ^ (3.92) (3.46) (3.73) (3-76) (4:0()(3.50 

30. fi nding places appropriate 40 . 39 92 I9 83 '88 
for field trips. (3.6l)(3.l6) (2.62)(3.68) (3.00(2*50 

31. getting funds for audio- 29 29 60 93 76 76 
visual equipment. (3:73)(3.25) (3.62)(2.47) (3.1^(2.63 

32. gett|ii9 money for outdoor 37 50' 5 57 4o 4l 

. or large muscle" equipment. (3.63) (3. 10) (4.43)(5.11) (3.73(3.00 

33. lack of a sink Ifi the Class- 98 101 96 7 112 111 

(2.62)(2.19) (2.37)(3.a2) (2.50(2.00 

34. having enough outdoor play 60 56 ' 72 95 48 65 
equipment. (3.Mt)(3.00) (3.37) (2.25) (3.50 (2.75) 

r. 

35. how teacher's hahdle 

behavioral problems of 20 32 25 7 9 38 

<'^*^dren, ^ (3.84) (3.23) (3.93) (2 .88); (4-08) (^^.IJ). 

36. dealja^ith children who ' ■ 
come from homes which hold 

dramatically different values 27 41 58 4 21 28 

than the center. (3.76)(3.l4) (3.62)(3.17) (4.13) (3-2.5) 
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t tern 



Protlera Statement 



Teacher 
Rank 
(Mean) 

Cnnr . .Frk(]. 



.Olrector'^ Specialist 
Rank Rank 
(Mean) (Mean) . 

-Cone — fr»q, Cone. Fr^g. 



37. how to handle a child who 
'.takes things home that don't 
belong to him/her. 



6k 76 
(3.if2)(2.85) 



38v helping a new child feel com- 16 ^^2 

fortable with- the class. (3.90)(3.1^) 



7§ ^8 
(3.30(3.23) 

70 85 
(3.^*3) (2.70) 



39. the way FCWD and other agenc 1 es 
put money Into researching day 
care centers when the money 
CQuld be used by the day care 
tenters to meet real needs. 

^0. dealing with people at the 

state level of licensing whom 
we do not feel are qualified 
to eva I uate us . 



15 13 
(3.92) (3.^) 



5^ - 65 
(3.46)(2.92) 



^1. fhe Inspectors cr 1 1 i clz I ng" the 

bad things while ignoring the U6 ^^7 
good thing* at our center. (3.56) (3. 1 1) 



k8 59 
(3.68) (3.05) 



35 28 
(3.80(3.52) 



1^ 29 
(if. 25) (3.52) 



i+2. carelessness of the staff and 
children, in handling the 
center's materials and equip- 
ment. 



56 11 
(3.if6)(3.53) 

k3. improving staff communicatton. (/.^7) (3*^.29) (3^. '87) (3^1:3) 



49 9 ' 
(3.68) (3.82) 



kk. teacher taking a discipline 91 93 

problem as a Ipersonal affront. (2.89) (2.56) 



45. finding ways to educate the 
public as to what constitutes 
qual I ty day care. 



2k kO 
(3.77) (3. .16) 



k6. certification not being available 7k 62 
for Early Childhood degrees. (3v30)(2.96) 



83 '32 
(3.12)(3.i|l) 



6 ' ' Sk 
{k.k3){2.k]) 

55 ""3 
(3.62) (if. 29) 



kj . having day care courses for 
credit available "to staff. 

kB. having up-to-date day care> 
training programs. 



18 , Sk 
(3.86") (3.06) 

25 k8 * 

(3.77)(3.I6) 



16 



k2 



^9 97 
(3.5Q (2.25 

31 82 
(3.8^(2.63 



. 67 80 
(3.23 (2,6^ 



■ 77 62 
(3.13) (2.75) 



79 ^ 78 
(3.0d (2.6j 



111 9^ 
(2.5C)(2.3^ 

101 93 

(2.88(2.33 

106 115 
(2.73(1.38 



108 50 
(2.'6j(2.88 

99 112 
(2.88.(2.0(3 . 

100 77 



(^.18).(3.3l) -(2.88 (2.63) 



20 18 
(i*.0O).(3.7O) 



105 90 

(^.75) (2.50) 



\ 
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Teacher Director Specfal 1st 

Rank Rank Rank 

ltom4 Problem Statement (Mean) (Mean) (Mean) 

:■ », Cone. Freq. ^tppc. Freq> Cone. Frag. 



No. 



^9. establlshi ng an organized, 
readily available aqd on- 
going staff training I9 30 kS 27 39 25 
program. {3M)'{3.2k) (3 . 75) (3 . 52.) (3.75(3. 25 

50. the way universities and 
colleges do not prepare stu- 
dents In the field of Child ^ ■ 

• Development for .the reali- 69 S5' 19 33 iqL ne^ 

\ ' ties of day care. (3.38)(3.05) i^.06)(3.^l) (2.75)(2.63) 

51. having training progracps offer- 
ing appropriate activities for 32 '♦6 30 68 91 
different age groups. (3.69)(3:i2) (3.75)(3.50) (3.25)(2.50) 

52. finding opportunities to visit 8 , 16 ^ 80 95 
other Centers to get new I deas . (^^ 02)"(3 .^1 ) f )(3.25) (3.00) (2. 38) 



Form B 



I. getting equipment appropriate 
for age level in the classroom; 
for example, several round 

tables as opposed to one long 80 83 8^ 8^ IO3 66 

Pne- (3.20)(2.79) (3.06)(2.75) fe.86)fe.7l) 

2. having en9ugh basic supplies 77 90 .75 81 72 100 
such £(s sheets and cots. (3.25) (2.67) (3.30(2.76) ^.l^)fe.l/f) 

3. day care centers being housed 
In facilities that are not 

designed for t hem--basements , 93 98 33 73 52 59 

several classes In one room, et. (2.81) (2.36) (3.87)(2.9^) fe. ^3)^.86) 

the need for more stdff per 78 67 80 6I 15 5 

' class ^ (3.24)(2.90)' (3.25)(3.05) 4.^1)^.86) 

5. too-many teachers planning to 

^se a center-owned van on the 103 102 101 10^ II3 90 

same day. (2 . 21 ) (2 . 12)^ (1.92)(l.73) fe.^3)|^.l4) 

6. lack of white staff appll- ^ 

cants In a predominantly 104 105 104 I 05 102 67 

black c ter. (I.87)(1.78) (1.68)(l.35) t^. 86)^.7^1) 
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No. 



Problem Statement 



7. how to get more males into 
day care work, 

8, having a qualityday care 
program rather than a f?aby- 
s i tt ihg service • 

9- the need for cost of living 
salary i ncreases . 

» 

10. salaries being too low to 
attract or keep qualified 
people working in day care. 

ll\ finding a w^y to ins*ure my 
being pa i d on t ime . 

12^^ getting the owner or di rector 
"^more involved in what Is \ 
happening in the 'c 1 ass roofn\ 

1-3. establishing the use of a 
prcmotional ladder and in- 
* cent Ives for day care 
workers. 

14. not having a comfortable area 
away from the children for- 
staff to use during their 
fy break or for meetings. 



Teacher 

Rank 
(Mean) 
Cone. Freq 



Director Specialist 
Rank Rank 
(Mean) (Mean) 

Cone. Freq-. Cone. Freq. 



65 2k 
(3.42)(3.27) 



17 18 
C3.87) (3.33) 

1 1 

(4.70) {k.kS) 



(4.36)(/+.2l) 

100 99 
(2.56) (2.23) 



92 96 . 
(2.83)(2.46) 



28 12 
(3.73) (3.50) 



88 ^ 75 
(3.03) (2.85) 



15. ^ finding some" child-size chairs 

that would be comfortable for 96 91 
adults too. #(2.72) (2.60) 



16. hospital staff not recognizing 
the validity of parent's sig- 
nature on child's emergency 
relft^ise form ; thus, refus ing to 
treat the child. 

17. getting a list of resource 
agencies „to which we can 
direct parents and/or chil- 
dren with special needs for 
help. 



86 ' 97 
(3.07) (2.39) 



40 7 3^ 7 

(3.75)(3.70) (3.8^(3.8^ . 

8 ^ . 2 19 

(4.37)(2.94) (4.73)(3.^3) 

3 4- 11 4 , 

(4.70) (4. 18) (2^.2^(4.0() 

(4.75)(4.41) (2^?5a(4fl4) 

97 100 8 45 

(2.30(2.00) (2^.43) (3.00) 



99 101 33 9 

(2.20)(1.87) (3.86) (3. 71) 

'm 



32 15 26 31 

(3.87)(3.70) '(4.00)' (3.14) 



102 102 53 84 

(1.93)(1.76) (3.^3) (2.57) ^ 

100 99 114 113 

(2.06) (2.05) (2.43) (1..86) 



66 76 27 .92 

(3.50) (2.88) (4.00) (2.43) 



38 79 
(3.62) (2.83) 



76 89 28 30 
(3.30 (2.64) (4.00) (3.14) 



ERIC 



J 5. 



2-1^0 



ERLC 



I tern 



Problem Statement 



27. 



28, 
29. 



Teacher Dl rector Special 1st 

Rank Rank Rank 

(Means) (Means) (Means) 

Cone. FreOt Conc> Freg. Conc> Freq. 



18. getting the child with emotional 
problems Into the Mental Health 



Center without having to wait 
several months. 

19- getting parents to convey In- 
formation about their child 
directly to the teacher 
rather than to the director, 

20. getting parents Involved In 
the Parent Advisory Board. 

21. parents who neglect the per- 
sonal care of their child. 

22. parents who have unrealistic 
expectations of teachers. 

^• 

23. developing a parent education 
program as a component to our, 
center . 

2^. educ^atlng parents about the 
benefits of good nutrition. 

25. finding ways to Involve 
paVehts in center activities. 

26. dealing with parents who 
abuse and/or neglect their 
chl 1 dren. 



3^ 52 44 69 29 5^ 
(3.68)(3.08) .(3.75)(2.9M (^.00) (2.86) ■ 



30 22. 86 91 54 85 
(3.70)(3.29) (3.00(2.58) (3.^3) (2.57) 



72 



ks 37 



62 



(3.30(2.09) (3.80(3.05) (3.86 

2 6 11 47 ^ 

(^.^)(3.87) (4.29)(3.25) (^.57 

^5. 64 28 38 81 

(3.56)(2.95) (3.92)(3.33) (3-00 



66 72 36 37 16 

(3.40(2.88)' (3.81)(3;35) (^.14 

43 27 61 36 13 

(3.59) (3.25) (3.62) (3. 58) (4.29 

36 17 26 6 ^ 36 

(3.64) (3.40) (3.93) (3.70) (3.86 



7 19 17 58 1 
(4.17)(3.31) (4.13)(3.06) (5. 00 



35 12 



Inconvenience to staff because 
parents don't telephone, to let 

center know the I r ch I 1 d wM 1 47 25 7I 64 57- 

becoming late. (3.52)(3.27) (3.37)(3.00) (3.4.3 



cost of transportation for 
field trips. ' 

acquiring of equipment for 
teacKI ng ski 1 1 s. 



71 6a 64 31 71 

(3.33)(2.98) (3.52)(3.43) (3.1.4 

50 ?8 .39 39' 43 

(3.50)(3.00) (3.80(3.31) (3-71 



(3.57) 

34 
(3.1^) 

71 

(2.71) 



13 
(3.57) 

15 

(3.57) 

10 
(3.71) 



83 

(^.57) 



58 

(2.86) 
70 

(2.71) 



1^) 



30. having more funds available for 

Indoor play equipment such as < , 

trucks, housekeeping things, 

building equipment and manlpu- 3^ 52 51 65 56 

latlve toys. (3.07)(2.74) (3.66)(3.18) (3. 27) . ( 2 . 86 ). 
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Teacher Director Specialist 

Rank Rank Rank 

"^••^ 'u^ c.^ ^ ' J.' (Means) (Means) (Means) 

No. Problem Statement . Conc. Freg. Cone. Freg. Cone. Freq. ^ 

31. adapting one's facilities and 

ecjulpment to meet the needs Of 90 92 3k 67 37 22 

handicapped or older children. (2.96X2.58) (3.86) (3.00) (3*86)0.29) 

32. having money allotted fdr 

replacement or maintenance of 82 ^ 78 2^^ 73 85 A 55 

equipment.. - (3.1^)(2.83) .(^.00)(3.73) 6.00)'(2l86) 

33. finding a list of places to ^ k2 51 21 12 46 ^7 

^ contact for f ree suppl les . (3.60)(3.08 (^.00) (3.75) (3.57)(3.00) 

3^. how to handle the child who con- 
tinues to use ob^-cenltles in the 70 7^^ 50 66 I9 57 
cen-ter. (3 • 37) (2 .85) (3.68) (3.00) (^..l4)fe.86) 

^5- how to handle a child who 

pinches, bites, or uses other 

forms of physical aggression 21 38 30 78 ^ 18 29 

upon others.. (3.8^)(3.16) (3.87)(2.87) (f.li^)&.l4) 

36. finding ways to help a child who 

' is upset when his/her parent 53 53 77 82 63 68 

leaves him/her at the center. 6.^)(3.07) (3 .3,1 ) (2 . 76) ^.29)fe.7l) 

37. hpw to handle chi Idrerv's^ ques- 99 10^^ 90 92 55 69 
tlons pn sex. , (2.6l)(2.04) (2 . 75) (2 . 52) (3. 43) fe. 7I) , 

38. the need for a wel fare spec la 1 i st 

tq, help only with program devel- ' 
opment. This would be someone 

other than the special I st who 101 100 86 86 Zf2 17 

handles certification. . (2.i^)(2.26) (3 .00) (2 . 70) ( 3 . 71 ) ( 3 . ^3) 

39. dealing with county supervisors. 

(whom we do not feel are quail- 97 9^ 7^ 79 64 k9 

fled to give us supervision). (2.67)(2.^7) (3 . 33) (2 .81 ) ( 3 . 29 ) (3.00) 

40. finding qual Ifled substitutes. 07 71 65 ^3 44 2I 

,, (3.06)(2.88) (3.50)(3.29) (3.71) (3-29) 

k] . lack of full . comml tment of 62 33 5/+ 50 ^ 12 ' 8 

staff due to minimal pay. (3.41)(3.21) (3.66) (3. 18)'4. 29) (3.86) 

kl. the somewhat harsh manner In » ■ 

which untrained staff sometimes 81 81 18 7^ 23 23 

communicate with the children. (3.16)(2.80) (^.06) (2.98) (4.00 ) (3^9) 
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Problem Statement 



Teacher 
Rank 
(Means) 
Cone. Freq. 



0 1 rector 
Rank 
(Means) 
Cone . Freq » 



Special 1st 
Rank 
(Means) 
ConCt Freq. 



^3. 



^5. 



h6 



^7. 



^9. 



50 



the Imago that the public has 
of those working In day care 
(simply as babysitters). 

the Indifference of politicians 
In focusing on day care Issues. 

finding convenient times to offer 
dPtaff training that do not con-^ 
fUct with the work schedule. 

Welfare Department offering 
courses more suitable to our 
needs . 

the need for training staff to 
recognize and deal with chil- 
dren with special needs, 

having Child Development train- 
ing available to others In the 
community, 

the short^i^ai n Ing period of 
CETA w/a^ers . 

hav/ng more of the training 
wo/kshops for the teachers 
taught by people who are direct- 
ly involved . In day care. 




26 26 
(3.76) (3.27) 

55 20" 
(3.^) (3.30) 



51 ^3 
(3.50)(3.1^) 



57 ^5 
(3.^5)(3.13) 



31 31 
(3.70)(3.23) 



68 57 
(3.^0) (3,00) 

89 69 
(3.00 (2.89) 



35 28 
(3.67) (3.25) 



51 



finding ways to enable workers 

to get release time to take non- 79 , 63 

welfare training programs. (3.23) (2,96) 



10 20 17 11 
(^.33)(3.68) {1^,11^) ■ (3.71) 

9 5 1^ 6 
(^,33) (^.06) (i^.29) (3.86) 



38 22 2^ 3 

(3.80 ( 3.58) (i^.OO) (^.00) 



53 5 18 

(3.66)(3.30 (4.57) (3.^3) 



59 35 20 
(3.62)(3.35) (4.14) (3.57) 



79 6 3 56 44 

(3.26)(3.0Q) (3.43) (3.00) 

63 25 73 72 

(3.56) (3.56) C3.l4)^ (2.71) 



23 21 47 73 
(4.00)(3.60) (3.57) (2.71) 



69 40 '58. 33 
(3.43)(3.31) (3.43) (3.14) 
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TABLE 2-66 
TRAINING NEEDS 
Center Teacher's Ranklrtg 



Rank Meqn ^ ^ ^ Treilntng Statement - 

1 Children wtth special needs (Expl . speech and hearing) 

2 3^^0 Helping children with a minor speech problem 

(articulation) 

3 3*30 Discipline techniques for, schools-age children 

k 3.27 How to deal with cViildren who are restleis, bored, and 

won^t participate In activities 

5 3-18 Autistic chl Idren 

6 3- 1 1 Courses that give credit for a diploma and/or degree 

7 3^I0 Science CQncept.s 

8 3-08 Malnstreamlng handicapped children i/ito regular class- 

rooms 

9 3.07 T.A. training (transactional analysis) 

10 3.05 Hyperactivity 

11 3.03 Handling children that have temper tantrums 

12 2.98 Handling children that bite, spit, and use other forms 

of aggress Ion 

13 2.97 Drama 

\k % 2.97 How to recognize a child with special needs 

15. ' 2.95 Children's 1 Is tenl ng skills ' 
Some " 

k 

16. 2*93 First grade readiness skills 

17* 2.91 What a kindergarten really teaches 



ERIC ' ■ '-^^'8 



Center Teacher's Ranking 



R^nk Mean Training Statement 



/ 



18* 2.87 Recognizing emptlonally disturbed children 

19. 2.87 Special training just for aides 

20. 2.86 Music / 

21. 2.86 How' to use many different materials for art 

22. '2.79 Handling children's questions on sex 

23. 2-78 Crafts for children 

2^. 2.75 Teaching beginning reading 

25. 2.75 Ideas to use on field trips 

26. 2.7^+ How-a. child at different ages views his world 

27. 2.7'+ Self-concept development of children 

28. 2.73 - Appalachian 

29. 2.73 ' Chlcano 

30. 2.67 Language 

31. 2.67 Puppet making - 

32. 2,65 How to communicate with parents 

33. ^ 2.65 Oriental 

3^. ^ 2.62 Physical education . 

35. 2.60 Behavior modification 

36. 2.58 Classroom management 

37. 2.56 Teaching beginning writing 

38. \ 2.56 Nutrition ' 

39. 2.5'+ Finger plays 



^0. 2.5'+ Identifying and understanding dl ffer^nt stages of 

child growth and development 

'♦I • 2.5^ Motor development 



Canter Toacher^s Ranking 
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R^nk 


Mean 




Training Statement 


U2. 


. 2.53 




How to plan for curriculum and activities 


U3. 


2.51 




Self awareness for me as a teacher 


M*. 


2.k8 




Helping children show respect for others 


None 








^5. 


2.38 




Beginning numbers (Math) 


HO « 


2 . 37 




How to prepare quantity food for children 




O 1/. 

2 .3^ 




. F i rs t a 1 d 




2.28 




How to use an outdoor space 




2.27 


/ 


Ideas on how to use equipment and materials we 
already have 


50. 


2.10 




Black . , 


51. 


1 .98 




How to talk to children 



r 
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A Comparison of the Training Needs 
Indicating Rank and Mean Between 
Teachers. Directors artd Specialist 





Item V ' ^ 
Number , Training Need Statement 


Teacher 
Rank 
(mean-) 


Director 
Rank 
(mean) 


Special ist 
Rank 
(mean) 



1; 



ERIC 



Children with Special Needs 
(Expl. Speech and Hearing) 



(3.44)- 



(3.82) 



/ 



22 
= (3.14 



2. 


Handling Children that Bite, 
Spit, and Use Other Forms of 
Aggression 


12 
(2.98) 


28 
(3.00) 




3. 


Discipline Techniques for School - 
age Children 


3 

(3.30) 


3 

(3.47) 


19 
(3. 29) 


4. 


Handling Children's Questions 
on Sex 


22 

(2.79)^ 


51 ^ 

'(2J7y 


38 
(2.86) 


5. 


Ideas on How. to Use Equipment 
and Material We Already Have 


•48 

(2,27) 


48 
(2.52) 


21 
(3.14) 


6. " 


Crafts for Children 


23 
(2.78) 


43 
(2.76) 


20 
(3.29) 


7. 


Music 

I 


21 ' 
(2.86) 


7 

(3.35) 


45 

( 2 , 5'd 


8. 


Finger Plays 

f 


39 
(2.54) 


39 . 
(2.82) 


. 48 
(2.5^ 


9.. 


Puppet Malting 


31 
(2.67) 


36 
(2.88) 


49 
(2.5^ 


10. 


First Aid 


47 
(2.34) 


19 
(3.12) 


7 

(3.43 


1.1. 


Courses That Give Credit for 
a Diploma and/or Degree 


6 

(3.11) 


16 ' 
(3.18) 


- (3.5() 


12. 


Teaching Beg innin^Rea ding 


25 
(2.75) 


40 
(2.70) 


43. 
(2.57) 


13. 


Teaching Beginning Writing 


38 

(2.56) ■ 


47 
(2.58) 


44 
(2.57) 


14. 


Helping Children Show Respect 
for Others 


44 
(2.48) 


10 
(3.29) 


6 

(3.4;^ 





Item 
Number 


Training Need Statement 


Teacher 
Rank 
(mean) 


Director 
Rank 
(mean) 


Special 1st 
Rank 
(mean) 


is- 


How to Use Many Different 
Materials for Art 


20 
(2.86) 


38 
(2.88) 


4 


le. 


First Grade Readiness Skills 


16 
(2.93) 


33 
(^.92) 


50 

(2.1/1) 


17. 


Ideas to Use on Field Trips 

P 


24 
(2.75) 


35 
(-2.88) 


f 61 V ' 


18, 


Physical Education 


34 
(2.62) 


30 
(2.94) 


^.71) 


19.. 


Drama 


14^ " 
(2.97) 


13 
(3.23) 


(2:71) . 


^- 


How to Recognize a Child With 
Special Needs 


13 
, (2^.97) 


4 

(3.41) 


12 
(3.43) 


21. 


Handling Children that Have 
Temper Tantrums 


11 
(3.03) 


17 * 

(a.i^) 


1 

(3.71) 


22. 


Identifying and Understanding 
Different Stages of Child 
Growth and Development 


40 
.(2.54) . 


27 
(3.00) 


2 

. (3.^71) 


23. 


How a Child at Different Ages 
Views His World 


27 
(2,74) 


37 
(2.88) 


3 X 
(3.71) 


24. 


How to Plan fbr Curriculum 
and Activities - 


' 42 
(2.53) 


46 
(2.64) 


(3.5^) 


25. 


Behavior Modification 


35 
(2.60) 


31 
(2.94) 


3^ 
(3.00) 


26. 


Self-concept Development of 
Children 


26 . 
(2.74) 


26 
(3.00) 


8 

(3.^3) 


27. 


^ How to Communicate with 
, Parents 


33 
(2.651 


20 

^(3.11) 


18 
(3 . 29) 


28. 


Nutrition 


37 
(2.56) 


49 
.(2.43), 


(2.86) 
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T 4* Am 

1 1 LcFTl 

Number 


Training Need Statement 


Teacher 
Rank . 
(m^an) 


Director 

.Rank 
. (mean) 


Specialist 
Rank 
(mean) 


29. 


Children's'Listening Skills 


15 
(2.95) 


29 
(3.00) 


33 

D.oo) • 


30. 


Autistic Children - 


5 

(3.18) 


24 
(3.00) 


9 

(3.^3) 


31. 


How to Deal With Children That 
are Restless, Bored and Won't 
rarticipate in Activities. 


4. 

(3.27) - 


12 

. (3.29) 


10 
(3.^3) 


32. 


Classroom Management 


' 36 
(2.58) 


23 

(3.00) , 


32 
(3.^3) 


33. ; 


Appalachian 


29 
(2.73) 


9 

(3.31) 


15 
(3.29) 


34. 


Chicano 


28 
(2.73) 


n 

[3.26] 


26 
(3.1^) 


35. 


alack , 


50 
(2.10) 


21 
(3.06) 


32 
D.oo) 


36. 


Oriental 


32 
(2.65) 


15 
(3.20) ' 


30 
D.OO) 


37. 

38.' 


Self- awareness for Me as a 

Recognizing Emotionally Disturbed 
Children 


43 
(2,51 ) 

19 
(2.87) 


22 
(3.06) 

18 

(3.17) 


16 
b.29^ 

17 
(3.29) 


39. 


How to Prepare Quality Food 
for Children 


46 
(2.37) 


50 ~ 
(2.37) 


(2.57) 


40. 


What a Kindergarten Really 
Teaches 


. 17 . 
(2.91) 


34 
(2.82) 


4o 

(^.71.) 


41. 


How to Talk to Children 

♦ 


51 . 
(1.98) 


41 

. (2.76) 


1^ 
(3.29) 
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Item 
(dumber 

42./-, 



•43. 
44. 
45. 
46. 
47. 
48. 
49. 
50. 
51. 



Traintng Need Statement 



Teacher 
Rank 
mean) 



Mainstreaming Handicapped 
Children into Regular Classroom 

Special Training Just for Aides 



Beginning Numbers (Math) 
^.Langua.ge 

Science Concepts 
Motor Development 



How to Use an Outdoor Space 



Hyperactivity 



T.A. Training (Transactional 
Analysis) 

Helping Children With a Minor 
Speech Problem (Articulation) 



8 

3.08) 

18 
2.87) 

45 
2.38) 

30 . 
2.67) 

7 

3.10) 

41 
2.54) 

•'49 
2.28) 

12 

3.05) 
9 

3.07) 
2 

3.40) 



Director 
Rank 
(mean) 



' 14 ^ 

(3.23) 

8 

(3.35) 

"44 

(2.75) 

32 
(2.94) 

25 ^ 
(3.00) 

42 

(2.76) . 

45 

(2.70) 

2 

(3.75) 
6 

(3.37) 

\ 5 

(3^41) . 



Specialist 
.Rank 
mean) 



25 
3.1^) 

27 
3,1^ 

^7 
2.570 

30 
3.1^ 

28 
3.1^ 

39 
2.71) 

5 

3.57) 

23 
3.1^ 

24 
3.1^ 



/ 
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CHAPTER 3, CENTER TEACHERS - I NFANT /TODDLER PROBLEMS 

y 

INTRODUCTION 

The focus of this chaptei* is, the problems of teachers . 
working with infants and toddlers in center settings. Only 
2 ce)iters in the Title XX system provide infant and/or 
toddl-er care therefore our number of respondents (ten) 
is somewhai: limited. Recognizing this limitation in ad- 
vancfe, it wa^s hoped that the demographic data would provide 
mpi*e detailed information about need for infant/toddler 
center care,. ''^ • 

Few teachers, directors* parents or specialists pro- 
vided information about infant/toddler car*e in their gen- 
eration of problems of importance which were later, included 
in the" checklist . Therefore, with the exception of data 
presented in' Tables 3-1 and 3- 2^ppV3-6^7 ) , we are'left 
with our beginning questions? " ' ' ' 

t. What is tlTie need for infant/toddler care in the 
Title XX System? • * ' , ... 

2. If ..more in- center -progx^s for infants/toddlers > 



were available, would parents choose this' option 
less often-, as often or more often than in-Home 
care?. * ' 



3» Is there an implicit preference for in-home infaunt/ 
toddler care in placeraentft in areas where both 
settings are available?,. 
. . ^. Do the more stringent staffing requirements tot 
^ infant/toddler ^ups act to, limit the number of 
center programs providing such €ag:6 or are other 
limitations - space, equipment, motivation - of * 
greater importance? ^ 
It is disappointing to us that the chosen strategy (or 
method) for generating information, the problem checklist, 
failed to generate useful data in this arda..jiil-primary con- 

/ ■ 

cern to.FCWD supervisory staff. However, questions 2, 3 
and k above would lead 'themselves to other analysis 
techniques in , the future. Information to answer question 
2 could be generated through development and use of a ques- 
tionnaire -for parents of infants/toddlers already in the 
Title XX system as well as for ..parents * in the process of 
entering the system. The, information jvhich will serve to. 
answer questlor\ 3 is already." available within the FCWt). 

• , , ■ ■' s 

Based on ^ivailable literature and research regarding the 
eff^ct3 of group care in centers on' infants and toddlers, 
good cases can' be built both for center and for home care, 
of the infants/toddlers of working or; dn- training parents. 
Therefor^, at present tHe 'PCWD is in the position of making 
policy without clearcut information pointing the way. What 
would be l^lpful to all. involved, , parents, gliild care 



programs in all three settings - home, center, child's home 
- and FCWD staff is a stated policy regarding inf ant/toddler 
care. Since by far the majority of children at these devel- 
opmental stages are being cared for in hgme provider set- 
tings, those responsible for making policy need to clarify 
for themselves ' just what that policy is. ^^-^ 

Finally, information related to question ^ can be ob- 

/ ' ' ' ■ - 

tained through interviews with programs in the community 

who -are willing to be interviewed )and who fall into one or 

more .of the foLlovying categories i 

1. Center programs in the Title XX System not pro- 

viding infant/toddler care j 
. « ... , ^ . ^ 

•2. Center -programs in the community-at-large, yet not 

caring for Title XX .children, who are providing 

infant/toddler car^; 
3. Center programs in either of the above categories. 

which have attempted at sometime in the relatively 

recent past to provide infant/toddler care? 
^. Telephone or mail interviews with a select sample 

of successful inf ant/toddler center programs across 

the ^country. 

.TABLES \ ... ' ■ ^ 

; All of the data generated on problems"" of center 
teachers wording with - infants and toddlers a-re' displayed . 
in Tabl-es 3^1 and >2 (pp.- 3-6,'? ). - 



Results 

The following two tables present infant/toddler 
teachers problems first on the goncern variable auid th^ on 
the frequency variable. The problems ranked highest on- 
both variables weret 1) finding ways to get parent co- 
operation in potty training and 2) finding ideas of activ- 
ities appropriate for toddlers. 

Interpretation 

Many of the other problems generated by the center 
teachers and presented and discussed in Chajster 2 of this 
report appear to be general, i.e^, applicable to mos^; age/ 
stage groups of children, while the teachers of' infants/ 
toddlers cite .problems i^equiring direct help with highly 
specific problems." 

r 

Recommendations 

It appears that the problem- "finding appropriate' 
activities" is in fact a plea for aid in infant/toddler 
curriculum development. In light of the infant/toddler 
training of teachers already underway under 9^-^01 aegis, 
it** seems appropriate to recommend that FCWD obtain copies 
of -infant/toddler curricula already developed (e.g.', the 
We ik^rt/Lambie program, the Nisonger program for developmen- 
tally delayed infants, the Gordon texts, the texts -and 

V ^ • t V ^ r 

progrfion'of Earladeen Badger in Cincinnati) and develop a 
training process for both center and home providers which 



\ 



• . • _ .3-5 

will help thera to modify these curricula to meet the needs 
of specific Title XX families of infant/toddlers. ■ „^ 



TABLE 3-1 
CENTER INFANT-TODDLER TEACHER'S PROBLEMS 



RANKED (Means) by Concern 
(Inc ludes frequency) 




Concern 


rroD 1 e*n o taLernen t 


Frequency 
vmean s j 


1 


k,20 


Finding ways to get parent cooperation 

• wiLiip^JLLyLiciiniriy 


*T . \J\J 


2 


3.75 


F ind 1 ng i deas of ac t i vi t i es appropr i ate 
for t oHH 1 A r*; 




3 


3.70 


Finding qualified substitutes to handle 

hxh I #^ 


1 1 1 

3.11 


k 


■4 

3.5^ 


Having nurse^s aide traming available 

iiiiciiiL i^aio rivJVi\JCi3 ^ 


9 1 1 


5 


, 3.50 


Finding wa^ to direct a very active 
louu 1 er 




. 6 


3.25 


Finding ideas and having funds available 
for more field trips for toddlers 


2.75 


7 


3.25 - 

• * 


The need for -large muscle equipment 
appropriate ,for toddlers 


3.00 


8 


3.22 


Getting more janitorial help for the 
necessary daily clean-up in infant rooms 


2.75 


\' 


3. 1 I . * 


Finding a diaper pail solution that doesn't 
cause diaper rash 


2.12 




3.00 


The need for separate playground for infant- 
toddlers from the/'older children 


2:75 


1 r ■ 


3 .00 


Not having a safe, soft, carpeted area for 
the infants who are not yet steady on their 
feet 


2.60 

I 


12 


2.72 


Getting help with handling an ^infant who ' 
screams constantly 


2.60 


u 


Z.kS 


Finding a way for the center to fUrnish 
"Pampers'* and baby food 





TABLE 3-'^ 
CENTER INFANT-TOOOLER TEACHER'S PROBLEMS 

Ranked (Meips) by Frequency 

(Includes Concern) 



3-7 



Frequency 
(Means) 



Problem Statement 



Concern 
,(h?ft.n?.) 



3 
k 



6 

•7 
8 

9 

10 = 

11 
12 



^. .. 



4.00 

3.57 
3.42 

3.n 

3.00 
2.75 
2.75 
2.75 
2.60 
2.60 

2.12 
2.n 
1 .60 



Finding ways to get parent cooperation with 
potty training 

Finding Ideas of activities appropriate for 
toddlers 

Finding ways tb direct a very active toddler 

Finding qualified substitutes to handle 
babies 

The need for large muscle equipment appro- 
priate for toddlers 

Getting more janitorial help for the necessary 
dally clean-up In infant rooms 

Finding ideas and^havlng funds available for 
more field trips for toddlers > 

The need, for a separate playground for infant- 
toddlers from the older children 

Getting help with handling an Infant who 
screams constantly 

Not having a safe, soft, carpeted area for 
,the Infants who are not yet steady on thel r 
feet / 

Finding a diaper pail solution that doesn't 
cause diaper rash 

Having nurse's aide training avai^ri^Je to 
infant car'e providers 

.Finding a way for the Center to furnish 
"Pampe|rs" and baby food 



4.20 

3.75 
3.50 

3.70 

3.25 

3.22 

3,25 

3.00 

V 

2.72 

.3.00 
3.11 
3.54 

'2.45 



ERIC 



CHAPTER k, SCHOOL AND ADOLESCENT PROBLEMS OF CENTER ' TEACHERS 

• f .. . • 

INTRODUCTION ' 

y 

TABLES • 

RESULTS r . • 

INTERPRETATION • ' 

FINDINGS 



I 



CHAPTER ^, SqHOOL AND ADOLESCENT PROBLEMS OF CENTER TEACHERS 

INTRODUCTION . 

Day care center programs for gchool age and adolescent 
( children of working or in- training parents pose unique ques- 
tions for day care personnel around the. country* What do we 
know about adolescent development that will help us to make 
-appropriate plans for interacting with them? What do adoles- 
cents tell, usy about what they believe is appropriate? How do 
we tackle the thorny problem of appropriate structure of 
after school programs when most of the children come to us 
after an already highly "externally-structured ■ school day? 
Can after school care sustain itself financially to permit 
the purchase of equipment and materials and the setting aside 
of essential special space? What can we dp to encourage the 
pleasurable interactions of school age and adolescent children 
• in ci^riter; settings with thje younger children in the, "program? 

Pew oX our be^'st known^ developmental, theories extend in 
any detail into adolescence; and whiie"' there are many, manj^ 
references which pi/oVide develjjpmental, prof iles of chfl(iren" 
eight years pf age and under, there^e virtually no adequate 
profiles of adolescents. * One of the .first valua]3le gteps 
for FCWD staff to .-take, therefore, would be to work with a 
specialist in adolescence to generate their own data- bank 
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about major references - texts and journal articles, of 
professionals in the community who are working with adoles- • 
cents and of information -about nationwide programs for ad- 
descents which have distinguished records. Perhaps then 
one of the day care center specialists could ■ coordinate the 
information and , bring together area professionals and'' 
_|B|i|fisentative providers, children and pareifts for the pur- 
^Ijwjp^^'^of "descrilDing in some detail a good progi'am for school 
age and adolescent children. This effort - synthesized with 
the materials develoi)ed under the 9^-^.01 funding for train- 
ing of teachers of school-age and adolescent children and 
the new evaluation instruments for assessing school-age/ad- ^ 
olescent care - ought, to begin to provide FC^D with a more 
comprehensive view of what is and could be within the Title 
XX system of services to children. 

TABLES ... . 

Findings abotit teacher problems with school-age/adolee- 
cent care( are displayed in- Tables 4^-1 and ^-2 (pp.^-6,7,iu in 
this chapter. Again, the number of resporidents ( 21 ) and 
response!^ were . limited- in this category. 

t ■ 

Results ' . . ' 

On both concern and frequency teacher problems clus-. 
^ tered on three categories t 1) equipment, 2) space and 3) 
discipline. ^ . ^ 



^-3 

Interpretations 

The first two c^itegories of problems are particularly 

i 

challenging since they are also linked in complex ways to 
the financial problems already cited in Chapter 2. For 
most day care center programs space is always at a premium. 

Recomme ndations , 

Most school-age and adolescent children are oriented ' 
to group activities when given the choice - and group 
activities often require a great deal of space. One approach 
to problem-solving with regard 'to space would be to link day 
care programs for after-school care of children in a partic- 
ular neighborhood to other community programs for school- 
agers such as those of recreation centers and JLibraries. 
Center staff should be encouraged to search the neighborhood 
for "found space" which could be converted - with the chil- 
dren's aid - to the special. . ' . 

Since the school age or adolescent child is oriented 
"outside the home" one might coordinate the social clubs ^- 

and school activities so that these children^ can engage in 

" ■• ■ " 'I ■ ) • 

activities that meet their special interests and needs i To . 

< 

be housed in a day center with preschool, appropriate toys 

\ * 

and younger children could be humiliating to these age • 
.groups. . ' - ■ 

It is suggestei^ that techniques found in Parent 
Effectiveness Training (PET) tnight be helpful for teachers 

. 177" 'l ' 



in "discipline" or handling mial^ehavior . A balance between 
supervision and" trust in the child's ability to "care for 
him/her self". 

Since only limited data is present here, v^e might' 
t'Gcommend further research in this area. 
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. /• TABLE ^-1 . 

CENTER TEACHER'S SCHOOL AGE^ AND ADOLESCENT' S ^ PROBLEMS 
Ranked (means) baaed on concern 
(includevS frequency) 



4-5 



RANK 



CONCERN 
(means) 



PROBLEM STATEMENT 



FREQUENCY 
(means ) ♦ 



4.18 



4.17 



the need for outside equipment appropriate 3.64 
for school-age children arid ^adolescents 

the need for appropriate classroom equipment 3.62 
(games, etc.) fa^ school age and adolescent 
children ^ . 



4.12 



having workshops for staff members dealing 
with the adolescent age group 



3.35 



4^00 



3.93 



3.76 



finding effective ways to discipline school ,3.70 
age children and adolescenl:s 

lack of space for the number of school age 3.46 
^ and adolescent children 

finding appropriate techniques of disciplining 3.64 
older children " 



3.58 



3.46 



3.12 



finding effective ways' to'' teach gamuts (soft- 
ball, etc^) to school age and adolescent 



children 



hel'pin^ children accept failure without 
giving up . ' , 

the need for academic programs in the Center 
during the summer \ 



2.88 

3.2^ 
2.64 



10 



Ifl 



12 



/ 



'3.11 



2.88 



2.20 



regulations that exclude some children from 
the program 



2.33 



finding ways^ to handle a child who tells "tall 2. '4 7. 
tales'* about things that happen at school 

need for classrooms with higher <:eilings to 1.85 
handle tall climbers, ate. 
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TABLE k-2 0 
CENTER TEACHER'S SCHOOL AGE AND ADOLESCENT'S PROBLEMS 
. Ranked* (means) based'On frequency 
/(Includes concern) 

I 



FREQUENCY 
(means) 



PROBLEM STATEMENT 



CONCERN 
(means) 



3.70 



3.64 



3.6'A 



. finding effective ways to discipline school- 4.00 
|ige childrej;! and adolescents 

the need for outside equipment appropriate 4.18 
for school-'age children and adolescents - 

fiuding appropriate techniques of disci- 3.76 
plining older children 



3*62 



the need for appropriate classroom equip- 
ment (games, etc.) for school age^and 
adolescent children 



4.17 



0.46 



3.35 



3.26 



lack of space for the number pf school 3*93 
age and " adolesc^txt children 

having works t)ops .Jl^j^ staff members deaMng '4.12 
with the ado.lescent age group 

.. . ^ 

helping (Children accept failure without 3.46 
giving up , 



2.88 



finding effective wa^^s to teach games 
(softball, etc.) tt> school age and adolescent 
children ^ - 



3,58 



2 64 



2.47 



2.33 



1,85 



the need for 'academic programs in the Center 



finding ways 
"tall tales' 
school ' ^ 




die a child who tells 
things that ^happen at 



regulatlojBl .that .exclude some' children from 
the prograri 

need for classrootiis with highet/ ceilinfef 
to handle tall ',cli"mbers\ etc. / 




3.12 
2.88 

3.11 . 
2.20 
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CHAPTER 5. CENTER DIRECTOR PROBLEM S 
INTRODUCTION 

The foQus of this chapter is center director, problems . 
In almost all day care center programs the director" is respon- 
sible for total manage-ment and in many instances is an ovmer- 
director setting poli^cy and budget parameters. 

' ^Descriptive data about the seventeen directors ^of ' '• 
. centers in the Title tX system who were siirveyed indi'Gate.s 
the following characteristics of the group: 

1. All but one have had college^ training with an 
equal brej^kdowh of numbers with two years of 
■college (^),- an underg-raduate degree (4) and post- 
graduate study (4). - ■ ' ^' 
' 2. - Of the 13 directors, for ^ whom we have data about 

type of degree, 3 h«ld degrees in child development, 
■5 in education and 5 in.,some other field (2 of those 
in social work and 1 in home economics/business). 
3- Of -the 17 directors, 6' are under' 30 years of age. 
In most day. care programs the ddrector provides the 
primary leadership ro'le -and is, therefore', the pivot around 
which the quality of the program revolves. The data about 
their problems and insights folljw? .in the subsequent sections 
of this chapter. , o - 



. -1 • 



5-2 



TABLED ' 

*) There are six tables in this chapter and a list of 
them follows this section. You will need no new information* 
to interpret this data. ' ■ 



r ' 
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CENTER DIRECTOR PROMxEMS 

Resulta - Both* the directors ^ and specialists clearly rank 
those problems dealing with finances, governing agencies and 
hahdling of paperwork or requirements as of e:ittrem9 concern 

always ( Frequency ) a problem. They are concerned about 
day care's "image" in the eyes of- the public; while dealing 
with staff is important but ranked lower. It is interesting^ 
to notice that there are 5,0 problems reported and -^3 of them 
aire rank-ed higher than 3. 00 on Concern. .This would suggest 
that the director feels quite intense about nearly all of 
the problems that they report. 

Re'commendatioh - The problems suggest that a special,- we'll- 

designftd t:^ining program might- be of help for directors. 

Such a program might be offered by' the small business bureau 

t 

or an agency that can provides training int 1) numeral 

. ' »• 

accounting skills, 2) organization tefchniques, 3) public 
relations skills. -The training should help directors explore 
ideas for finairig^ other sources of funding such as foundations 

The director could also organize themselves into a 
consortium and possibly contract with one of ^Ji^- lo6al Ijanks 
to handle their financial billing, tax problMs and deal with 
them as ^mall cooperatives. , ' >. . " 

The paper work required of these centers 'might be "'kept 
under control" if representatives of ^yie governing or 
supervising agency wouUd meet to clesign, one fonn that wottid 



give all the information that all w6uld ne'ed, thus requiring 
thQ direc-|:ors to give inf ormati,t)n^ only once. 

\ 

^rrainins N^ eds • ) ^ 

Guide and Results - This Table (5-6) ogives the* directors 
ranking of training reqCiegt or need undated b:|. both the~ " 
teachers and directors ititerviews. They appear quite similar 
to the teachers rankings (Table 2-6o) with sp'ecial needs 
ranked high, discipline and responding to child second in 
priority while "using space and equipment, nutrition or 
preparing quantity food for children" is ranked extremely 
low whe^i compared with the teachers ' . rankings . 
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Comparisons B etween Director and] S pec. i;alist Responses on 

Director Problems 

. _„ _ . ^ 

Results - Table 5-5 (pp« 5-26 ) presents director problems 
ranl^ed by both directors and specialists i Nine findings 
are of special interest i 

1. On "the problem (Item #6) "rapid staff turn-over" ^ 
ther'i^ is a great divergence of responses between^ 
the two groups with directory rarjking the problem 
#^7 on cJoncern and #4-4 on Frequency while spe- 
cialists ranked the problem #6 on Concern and #1 

on Frequency. ' • ' 

" ' _ . ,• 

2. ^ ^ the problem (Item #1^0' "how to infcrease the 
■ . 

J^/ifevevL of funding per Tiltl^ ch^^r±d>lj^ there is 
high convergence between the two groups with 
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directors rankingf.lt #6 on both C'olicern and Pre- ( 
quency a,nd/gpecia,llstg ranking sit #^ on both 
variables. \ ' r- ' ' ' 

On the problem {fltem #18) "finding a way for profit 
centers to qualify for outside funds, directors and 
specialists rank it low on Concern -but directors 
rank it 3rd on .Frequency. 

. On the problem (Item #20) of the "impossibility of 
meeting requirements of .^^ality care for $30.00 
per week/per child" we again find "convergence be- 
■ tweeh the two groupst directors ranking it #5* on 

nfc^oncern and #2 on Frequency and Specialists with . 

^^^9. on Concern and' #7 on Frequency. 

' • •• • ■ • ' ■ ■ ■ ■ - 

. Qh- the ^.problem (Item #23) "getting additional 

fund^ '.t®^. support contrSicting f or. 'trarisportation 

needs" we find divergence of results with directors 

\ ranking it high (#3 on Concern, #5 on Frequency) 

and .specialists ranking it low (#33 on Gon^o-ern, 

#36 on Frequ,ency) , ^ . ^ • •• 

On the problem (Item #24) ^"salaries too low to 

attract', qualified people" we find -almost total 

convergence of the groups with directors ranking 

the problem #1 on both variables and specialists 

ranking it #2 on Concern and #3 on Frequency. 
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7. On the problem (Item #28) "improving communication 
between th^i Welfare Department and centers we get 
relative^ convergence with special convergences on 
the concern variable r directors ranking it #2 and 
specialists #1 . 

8. ,0n the problem (Item #30) "inconsistencies among 
agenc_4.es , on requirements" again we have convergence 
of the groups with rankings on Concern of #^ by 
directors and #3 by specialists arid rankings on 
Frequency of #? by directors and #6^by specialists. 

9. On the problem (Item #34) "duplication of paper- 
work" we have divergent responses with directors 
raifking the problem of less imt)ortance on both 
va,riables than the specialists. ( Directors - #18 

. on Concern, #l4 on Frequency. " Specialists - #5 on 
Concern, #^--ofk Frequency. ) 




Interpretation - The groups are raodt divergent, on the problem 
of "staff turn-over"' with the directors not seeing the prob- 
lem as important. However, if you note that" directors rank 
the problem of "salaries being too low to attract qualified - 
, . ' people of . #1 .Concern. Then we may entertain the possibility 

' that the -^directors see one pro-bleiii - low salaries - as the 

. - ' 

"cause" of ■ the seco^nd - s'ta,ff turn over,- Further evidence" ' 

would be- needed to support thi-s interpretation. 

Of particular imp9i*tance to the readers are th-e find- 
ings that both dire-ctor^ a^d) specialists rank "improving 

^ . / • ■ 

Er|c y ■ ■ . -^SS ' 
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communication between FCWD and centers" very high on both 
variables. We interpret this finding as suggesting that' 
both groups find this problem occurring. with frfqyency and 
of great concern whe^n it occurs.' Both" groups recognize the 
existence of a problem and since they are equally concerned 
now is trte time, for acting to pose tentative solutions.- ^ 

^^^2m^^tipns - The development of a plan of action 
addressed to the problem of communication between FCWD and 
the center-directors would' be a top priority. 

Rankin g gf the Directors Problems 

^ " ' ~" " — 

■Results - Table 5-5 permits the reader to compare the 
directors' ranking and means and at. the same time to see how 
the specialists rank the .same problem.. It is helpf ui .to 
watch for extremely high rank by one and a low ranking by 
another. For example, the directors ranked "the rapid staff 
turn-over" as low on both Concern {2.70 with '^7th rank) ai^id 
Frequency' (3-20 with i|4th ranky while the specia-list ranked 
the turn-over as extremely high on concern (^.12 with a rank" 
of 6) and ^always on frequency (^.25 with number 1 rank). • 

I nterpreta tion,- This might suggest that the specialists see 
a serious problem related to staff turn-over while t?i,e 
director is embedded in problems dealing with finance, out- ^ 
side agencies and paperwork. , , , ' • * 



Datgi needs to be collected and analyzed which directly 
addresses the jJroblem Of rapid s,taff turn-over. * First, what 
has. been the turn-over rate in Title XX centers over the 
past, say, three ^ears? What positions have the' most rapid 
turn-over? What reasons are given for , individual choices to 
leave a position? . Then; which perception is more accurate 
based on this new evidence - is rapid staff turn-over not a 
problem for Title XX programs as Ixfdicated by directors or 

\ 

is it a major problem as ranked by FG]a/D specialists? 

Specialists and directors agree ^hat current Title XX 
' • , ., ' » . ■ • . 

funding for day^carp, is inadequate. Four of the nine prbb- 

■ ■ . ' '^d . ' • ' 

lems we highlight in this discussion are related to inad- 

equate or needed, financing. Questions which we need to 

answer are: How are funding' levels set in the Title XX 

system and by vyhom? How much autonomy does the'^FCWD have 

in funding policy making?' How much of > what 'is determined • 

in t.tjis dojnain is done at the' national- level? • How well 

f 

informed are ;local directors of Title XX' pro-ams in regard 

to 'funding from ^n^^ipnal, state and county p^oint'S-of-view? . 

■ ■ \ .' - ' ' ' . • 

Finally, respondents of both groups agree that , county , 

■ • 7 - . -■ . • • 

state apd federal requirements. are. inconsistent and trouble-^ 

some, ^t/ho can- and. shou.l'^ take th.e initiative in facilitating 

discou2!*se among representatives of these agencies fpr the 

'purpose^ of identifying and- analyzing . these inconsistencies?' - 
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Recommendati om 



,Our re^ommendat-ions on the problem of rapid staff turn- 
over are embedded in the previgus interpretations. Central 
to any view of this problem is the need to resolve the high- 
ly divergent views of the directors and specialists with more 
evidence and u^oro detailed analysis.. • " , 

Responsibility for resolving the agreed Upon problems 

of communication between the FCWD and centers, rests initially 

with the VcWD. This problem probably reflects a number of 

, ■■' ' . • , > • 

sub-problemsi' such as no written FCWD policies or procedures 
■' . * 

for resolving conflicts and differences of opinion, FCWD 
evaluation processes whicJx discourage verbal discussion be- 
tween directoris and (socialists, and the ever-present problem 
of adi^ersary-like relationships Jetwe'en a^Ll agencies respon- 
sible for evaluation and the agencies evaluated. Since -^e ' 
number -of da/ care ciehters' is small,' special seminars xwith 



^and' for directors would be relatively easy and inexpensive 
to organize and conduct. At least one such aeminar, gui(le-^ 
lines for reciprocal, r^esponsibility for ef f ective . communica- . ' 
',tfbn- could be developed. - . 

Again the r'esponsibility fpr analyzing and working on 
t^he inconsistencies between ager^cies seems to rest initially 
With the FCWD. While informal communication only has been . 
a^'traditiort witli these agencies ,J?h ere may be no real blocks 
•'to^more foirmal problem-posing/problem-solving situatiorvs. 
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Later, it would be helpf ai,;if -a day care consortium would 
aponsbr discugpions with the agencies involved. 

Pihally, since directors and specialists' agree^ that 
inadequate funding is a problem, . thje FCWD.radyght consider 
a two-strategy attack: First r organizing training seminar 
for directors which' are directed at helping them to make 
the best possible use of the funds now available.^ arid, 
second, searching for new sources of funding at local, 



state., and federal l^iw^ls perhaps ' in conjunction with ^C' or 
■some other agencies : already involved in the funding network 

I ■ 

The primary point we are making in th.^s chapter is,, 
that directtvrs are often the key to" change ^.n diy care pro- 
grams. Since they may feel that they need less^, "training" 
than teachers and other day care personnel, seminar dis- 
cussion groups addressing the problems they have posed in' 
the Needs Assessment Study would be; a good beginning poirit* 
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CEMTSR DIRECTOR'S PROBLEMS 
Rank«d (Maans) by Coac«rn 
(laclud«« fr«qu«ac7) 



Rjank 



Conc«m 



Problem Sc«c«m«nt 




Fr«qu«ncy 



1 




10 



11 



^ [ 



13 



\ 



4.81 
4.73 
4.60 
4.37 

4.50 

4.44 

4,43 

4.43 

4 . 38 ' 

4.37 

4.33 

4^33 

f 

4.27 



SAlaiclM b€l]ig too low to attract 
quallflad paopla 

^improving communication batvaan tha 
walfara Dapartmant and Cantars 

gattlng additional fijn^a to support con- 
tracting for tranaportatlon naada 

Inconsistancias among tha licansing raqulm- 
mants Isiiuad by Stata, County and Fadaral 
aganclaa 

strict raquiramants for aqulpmant and staffing 
pattama making it Impoasibla to covar cant*r 
costs at $30.00 a waak ralmbursamant par child 

how to Incraaaa tha laval of funding par 
Tltla XX child, 

finding ways to'^ducata tha public as to 
what conatitutaa quality day cara 

raimburiamant for suddan unaxpactad Incraasas 
such as rant» utilltlaa^ ate. 

having monay allocat^ for tha purposa of 
staff adulation 

having a quality day cara program rathar 
than a babysitting aarvica # 

tha Indiffaranca of politicians Iji focusing 
on day cara ^asuas. 

ft 

th« Imag* chat: th* public has of chos« working 
In day cara (simply as babysittars) 

gatcing additional funds to support trans- 
portation v^hiclas which «r« ownad by tha Center 

tha Inapactors criticizing tha bad things w^ila 
ignoring tha good things at o^ir Centar 



4.8i* 

4.00 
4.27 
4.24 

4.50 

/ 

4.25 

2.41 

3.71 

4.06 

2.94 

4.06 

3.68 

4.19'/ 

3.52 ^ 
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V 



Rank 



Co&c«m 
(oMynt) 



PrQbl«m St«c4a«nt 



.5 



jL6 



V 



17 
18 

19 




!0 



21 



22 



Som«yh4t 



«.3 



?4 



25 



26 . 



27 



28 

29 
30 



4.25 

•A . 13 

4.13 

4.13 
# 

4.d6 
3.93 
3.93 
3.82 

3 . 81 

V 

3.-73 
3.68 

^^.67 
3,65 

'3.63 



•3.63 
y 

3.62 



,3.62 



having mora undarstandlng bacwaan public, 4.06 
privata uid' fadaral aganciaa aa to whara 

and vhy funding ia disparsad. 

lack of tima tha administrator* can' davota 4.06 
to tha program bacauaa wa ara tlad up with 
adminlttratlva paparwork. 

raimburaaaant for Titla XX ch'ildrau ' 3.88 

duplicmtlon of pfip^r vork for th« F#dttral, 3.88 
Stit«, and Couaty ag«<icl«9 

t}\% somawhat harsh manliar In which untraintd 2.98 
staff somatlmas commtinicata with tha childran 

how taachars handla bahavioral problama of 2.88 
, children 

roaintaining our cantar? during ^timas of . ' . 3.53 
dacraasiag anrollmant 

finding ways to incraaaa anrollmant 3.68 



daaling with paopla at tha Stata laval of 3.52 
licansing whom wa do not faal ara qxialifiad 

to avaluata us "\ \ 

^ '\S\ - ... 
\% • 

County raquiramancs\;,that wa spand a cartairi - 3.00 
amount of^ monay withiW^t a givan tima \ ' ^ 

caraJLassnas* of tt>a s6^^f:^and childtan ii * 3.82 
handling tha cantar's matarials and aquiptnant 

lha haad tor ona central ^gancy to avaluAta 3.33 
cantar/ 

tha naad for mora fadarally licanaad ca.ntar3 ' 3.80^ 
for infants 

r 

tha Waif ara Rafarral Pfagram giving prftfarenca * 3.63 
to homa- cara rathar thAp ctntars 

finding q^ualifltd subatitutaa 3.63 

a naad for staff and adminiatrators to under- I. 11 
$tand tha law as it affacts day car« 

way^ tb involva community .wo rkars and. '2.76 
profasaionals in tha Can tar 



/ 



Unk % Concern ' Problas Si:ae«Mae \ V rt«qu«acy 



1 



32 3.58 finding wmya Co publlQls* sp^clAl s«rvlc«« 3.31 

4vall«bl« In our ctnttr 

33 3.58 fUling Ul of our Tltl« XX slot* 3-25 

3A 3.33 - i&sur«ac« cov^rmgtt cArrl^d private 3.28 

transportatijLon aganclaa 

35 3-50 how to hm a fflwd to th% ftaff and atlll , ^ ^,^41 

hava tham t#ka mM sarlouf ly whan I tpaak 
froii a dlf«ctor*a standpoint 

36 3.47 gattlng input from local day cara oparatora 3*47 

Into Stata laws and ragulationa 

37 3.43 having opportmlitias availabla to gat togathar 2.60 

with othar ddlpractpra* to shara insight and 
solutions for our uniqua problams 

r 

38 . 3.38 tha naad for inspactors to taka mora tima to 3.59 

accurataly avaluata can tars 

39 3*33 . daaling with county suparvisors (whom wa do 2.81 

.not faal ara qualifiad to giva us suparvlsion 

40 ' ' 3.19 finding a way for profit Cantars to qualify 3.41 

/ foip outsida funds 

•1 3.12 < taachar taking a disciplina problam as a ^ 5.41 

parsohal affront 

.1 

^ 42 3.00 tha titoa raquirad to astablish good public 2.69 

y taJtations with outsida agancias (Unitad Way, 
: stc.) 

43 3.00 tha naad for a waif ara spaciAlist tp halp only 2.70 

^ with program davalopmant. This would ba soma-*/ 

ona othar than tha spacialist who handles 
. cartification 

44 2.94^ whathsr childrart aating in public school ara- 2.75 

suparvisad to insura tliay aat a balanced maal 

45 2.94 agancy imposad ragulations conflicting with tha 2.63 

valuas of tha parents regarding ^propriate diet 

Hot at all . ^ . - 

' ■ ' • v. ' » 

\ 

• 46 . 2.70 creating continuity in our food program by hav- 3.00 

in^ school aga^ children take, their lunch In the ^ 
center rathet than in the public school ^ 



'i7 2.64 i the rapid staff turn-over 3.20 



v/' 



1 

er|c. . " ■ 195' 



Rttnk 

-r — 

Mr*- at all 

49 
50 



Concitm 



pTObl«« St«t«BMint 



2.47 



\ 



"5.33 



1.88^ 



IncrtAtlng ch* number of Tltl* XX alota 
for our ctnttr 

finding ftubaticutas to work th« l«Lt« night 
•hiftr* ' ♦ , 

lack of black an4 bli^acial rafarrala from tha 
Walfara Dapartm4nt to a pradominantly whita 
cantar . 



2.44 



2.17 



1.88 



/ 



0 



TABLE 5-2 
CENTER DIRECTOR'S PROBLEMS 

R«nk*d (Mmini) by Frequency 
(lncj\»d«« Concdrn) 



RANK 



^FREQUENCY 



PROBLEM STATEMENT 



CONCERN 



^ Alwayg 



11 



12 



13 



A. 82 



A. 50 



A. 27 



A. 25 



A. 24 



A. 19 



A. 06 



A. 06 



A. 06 



A. 06 



A. 00 



3.88 



3.88 



r . . 

9ai4irl€8 being too low to attract qualified* 
people 

strict requirements tor equipment and, staff-- 
ing patterns making It Impossible to cover 
center costs at $30.00 a w^ek reimbursement 
per child 

getting additional funds to support contract- 
ing for transportation needs 

how to Increase the level, of funding per 
TlUe XX child ' ^' - ^ 

Inconsistencies among the licensing require- 
ments Issued by State, Cojunty and Federal 
agencliss * 

getting additional funds to support transpor- 
tation vehicles which are owned by the Center 

lack of time the admlnlstratu^rs can devotev 
*to the "program pecause we are tied up- with 
administrative paperwork 

having money allocated for the purpose of 
staff education • , 

the Indifference of politicians in focusing 
on day care Issues 

having more understanding between public, 
private and federal agencies as to where 
and funding is dfispersed ^ 

i^||rf^ving commujf^icatulon between Welfare 
Department and Centers 

duplication of/ paperwork tor the Federal, 



A. 81 
A. 50 



I 

state, and County agencies 
reimbursiMnent for Title XX children 



4.60 
A. 44 
4.57 

4'. 2 7 
4.13 

4.38 
4.33 
4.25 

4.73 
4.13 , 
4.13 
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raHk 



FREQUENCY 



PROBLEM STATEMENT 



CONCERN 



Occasionally 



15 

16 

17 
18 

19 

20 



21 



22 



23 



24 • 



25 



26 



27 



28 



29 



30 



i 3.82 



3.80 

3.7r 

3:68 
3.68 

3.63 
3.63 
> 

3.59 
3.53 
3.52 

3.52 
3.41 
3; 41 
3.41 

3.33 



3.31 
4 

3.28 



car«ltt8sn««« of th« stmff *nd children 
in handling the center' • meterials and 
equipment^ 



3,68 



the need for more federally licensed cent^pr/ 3.65 
for infants 

reimbursement for sudden unexpected increases 4.43 
such as rent, utilities, etc. 



finding ways to Increase enrollment 

the image that the public has of those 
working in day care (simply as babysittews) 



finding qualified^ substitutes 

the Welfare Refeirral Program giving pre- 
ference to Jhome care rather than centers 



th« need for Inspectors to ta^ke more time 
to accurately evaluate centers 

maintaining our centers during times of 
decreasing enrollment ^ ^ 

dealing with people at the State l«vel of 
licensing whom we do no^t feel afe qualified 
to evaluate us 

\ 

the inspectprs criticizing the bad things 
whil* ignoring the good things aC our Center 

finding a way for profit Centers to qualify 
for outside funds 

teacher taking a discipll|ie problem as a • 
personal affront | ^ 

h)5w to be a friend to the Istaf f and still 
have them take me serlousljy when I speak 
from a director's standppHfit ^ 

thj^^eed for oxte central agency to evaluate 
centers - • 

findlng^^yji to. publicize special services 
available m our centNer 

n ' - ' ' • * : 

^insurance coverage carried by private 
transportation agencies . ' 
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1 9 



4.33 

J 

3.63 
3.63 




3.93 



3.81 



4.25 

r ■ 

3.19 
3.12 , 
3.50 

3,^7 
3.58 
3.52 




mQUIMGT 



PROBUM STATEMENT 



COMCBKN 



31 


3. 


.25 


filling all of our Tltl« XX iloti 


3.38 


32 • ^ . 


3. 


,'20 


th« rapid ataff cutt^K>v«r . r 


2.64 


' 33 

> 


3 


.00 


creating continuity In ottr> foo4- program by 2.70 
having achool aga chiiUran tAka^hair lunch 
in tha cantar rathar/chmn in thaj public achool 


34 


3 


.00 


County raquiranants, that wa apind a cartain 


3.73 


.5 

35 


2 


.94 


having a quality day cara program rathar 


.4.37 


36 


2 


.93 


Chtt som€vhic harsh maonar In vhlch untrmln#d 

9 LAX JL JUEUBS i»WlUUlVlllJLV«*V W W JLW44 WMW V.i&JkJkvi.L Wa 


4.06 


37 


2 




how .CMLchars hmndla b«havlora^ problems of 

Cll-kXCXXTmU * 


3.93 


Never 










38 


2 


.81 


dsallng with county suparvlsotfs (whom wa do 
iiou £aax ara c^uaxxxjaaa u(j \xm. 9ii{jvirv -l9xwu 


3.33 


39 


2 


.76 


ways to tnvolva, community workara and pro- 
faaalonals In tha cantar 


3.62 


' 40 


2 


.75. 


whathat Qhlldran aating^^Ji public school ara. 
suparvlsad to insura thay aat a balanced ma^ 


2.94 


41 


2 

) 


.75 


into Stata lavs and regulations 


3.47 

• 


42 


2 

J 

\ 


.70 


*• 

tha need for a welfare specialist to halp on- 
— ly with program davelopmtat. This would be 
someone other than tha specialist w^o handles 
certification 


3.00) 


43 


2 


.69 


the time required to eatablish good public 
relations with outside agencies (United Way 


3.00 


44 


2 


.63 


agancy In^sad ragulationa conflicting with 
tha valuaa of tha parants ragardiiig appro- 
prlata 4iit 


2.94 


■ 45 


' ,2.60 


having opportunitiaa availabla to gat. to- 
ga thar with othar diractors to shara Insight 
' and solutions for our uniqua ptoblaoa 


3.43 



2.44 



-iQcraaslng tha numbar of Titla XX slots , 
for out cantar. ^ > 
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2.47 



RAHK 



FRfQUENCY 



PROBLEM STATEMENT 



CONCERNS 



N</t at all 



47 



48 ^ 



2.41 



2.17 



finding ways to educat* the public aa to 
what constltutea quality day cara 

finding aubatltutaa to work the late 
night shifts 



4.43 



2.33 



49 



50 



2.11 



1.88 



a need for staff and administrators to under- 3.62 
'stand the law as It affects day care 

lack ^ of black and biracial referrfla from the 1.88 
Welfare Department to a p^redominantly white 
center 
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TABLE 5-3 

SPECIALIST RANKING OF DIRECTQfl'S PROBLEHS 

Ranked (Means) by Concern 
(Includes Frequency 
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R*dK. 



I^oncern 



Problem Statement 



Frequency 

, (fillip?,).. ■ 



r 



5 

6 
7 

8 
9 



10 
1 1 

t 

« 

Somewhat 
12 



13 



^.62 ^ Improving commun I cat lom batwean the 
Welfare Department and Centers 

^.37 salaries being too low to attract 

quel i f 1 ed people 

^.37 Inconsiijtencles among the licensing 

requirements Issued by state, county 
and federal agancles 

^.37"* how to Increase the level of funding 
per Title XX child 

^♦.25 ^ duplication of* paper work for the 

federal, state, and county agencies 

^.12 tKe rapid staff turn-over 

^.12 getting Input from locatl day care 

operators Into state taws and regulations 

^.00 the need for Inspectors to take more time 

to accurately evaluate centers 

^^.00 strlcj: requirements for equipment and 

staffing patterns make It ImposslWe to 
cover center costs at $30.00 a week 
relmburserpent per child 

^3.75 flndfna qua/flfled substitutes 

3.75 maintaining our centers dunlng times 

of decreasing enrollment, 



3.62 having more understanding between public, 

private and federal agencies as to where 
and why funding Is dispersed 

3.62 lack of time the admrnl strators car^ devote 

to the pi'Qgram because we ari tied up with 



U.OO 
U.25 

U.OO 

U.25 
5 . 00 
3(25 



3.87 
3.50 

3.50 



administrative pai)erwork 



3.50 



5-^1 

, - _ 

Concern ^ Frequency 
BanlS (M«^ns) ^ Problem Statement - (Means) 

3.62 the need for more federally licensed 

centers for infants 3-37 

15 3-50 having opportunities available J:o get 

together with other directors to share 
Insight and solutions for our unique 
' problems , 3. 00 

3-37 . having money allocated for the purpose 
V of staff education 3,00 

'7 3.37 - irfSurance coverage carried by private 

transportation agencies 2.75 > 

3-37 finding ways to i ncrease enrol Iment 3.25 

'9 3.25 filling all of our Title^XX slots 3,00 

20 3.25 fmdlng ways to publicize special 

services available Jn our center 2.62 

2' 3.12 how to be a friend to the staff and still 

have them*take me seriously when T speak 
from a director's standpoint 2,87 

'22 ^ 3.12 ffriding a way for profit centers to 

qualify for outs ide. funds 2.87 



23 3-12 



county requirements that we spend a cey^- 

tain amount of money wiphin a givep time 3.00 



2^ 3-00 reimbursement for sudden unexpected in- 

^ creases such as rent, utilities, etc. ^ 3,00 

Not at air " ^ 

25 2.87 the need for one central agency to 

evaluate centers , 2.37 

'26 ,2.87 agency imposed regulations conflicting r 

with the values of the parents rega rd I ng 
appropriate diet ( '2.62 

^ 2r 3.87 . reimbursement for Title XX children' 2.75 

, 28 2.62 getting additional funds to suprpprt trans-'' 

, portatlon vehicles which are owned by the 

.center . 2.37 



.202 . 
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29 
30 

31 

% 

32 

33 
3^* 



35 



36 



Conc;«rn 



Problem Statement 



2.62 
2.50 



2.50 

2.37 
2-37 



2.25 



2.00 



Increasing the number of Title XX, 
s/iots for our center ' 

firtding substitutes to 'Work the late 
night shI ft . 

the time required to establish good 
public relations w'lth outside agencies 
(United Way, etc.) 

the Wei fare Refer^a 1 Program giving 
preference, to home care rather than 
centers <?> 

getting additional funds to 'support con-, 
tracthig for transportation ne*ds 

creating continuity In our food program 
by , having school age children take their 
lunch in the center rather than in the 
pub 1 i c school 
♦ ■ 

whether children eating In public School 
are supervrsed to Insrure they eat a 
bal apced meal y 



lack of black and biracial referrals 
from the Wei fare Department to a pre- 
dominant ly white center 



Frequency 



2.75 



2.25 



2.00 



2.37 



2.00 



2.37 



2.25 



2.12 



\ 



T 
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Rank 



1 ^ .. 



3 

.5 • 
17" 



8 



9- 




■ TABLE ,^-4 
SPECIALIST RANKING OF 01 RECTOR'S PROBLEMS 

• " Rankod (M«Ans) by Frequently . 
(includes Cpncarn) 



Frequency 
(Means) 



■Problem Statement; 



Comcttrrt 
..ttl0.yn?). 



^+.25 
4.25' 

* V 

/ 

% 

4,12 . 
4.00 

4. op 

3'. $7 . 



3.50 
' .■;3.'-50 

■'?/4'..V'.:-,3..50: 
0cc»s lonas^H y 

V ■■■■ 3.37 



12 



• -5,25 



the rapTd s-taff turn-over. ; ^- / 

dUpM cation of paper . work for Tthe 
federal^ state, apd- cdunt^y -*^Yic It^s . . j 

salar ies, being too low tb attr«act ** 
qlia 1 i f j ed- peof^l . - ' , ' " ' **• 

130W to Jncrease the leve.1 of fiih^^lng 
per Titi.e XX chlia ; 



' lrnprovlj}.gvcorfinnani ca the 
Wei ^:ary*4)|515»art^le.r^^^'*and tenters 

in^cons1?tehc ies:;among th^? l icens i^pg ,^ 
"reqiTrremertts Issu^ed by states (59un„ty,< 



- 4.J2 ^ 

■ - <(fj 

/if .62 

■ 

' 4.37 



. an^ fe<Jejf;al -agencies \ 

c tric€. requiTenieilts for eqtijphient and , 
^yfetafflng patterns*^ making* -}^t impossll^le ' \ • i^.-' 
y^o coyer center costV.at .$30.00 a wenK"/ *^-CfP;^' 
relmburs'ement per chiTd ' ; . 

, .mai^fTtalning our ctsnters dur ing, times of f 
V ^ecVeAsJng enrol Iment^ J ^ 3*75 



M^ck 6f timtf Che' admiril strator.s can ;devote 
to the pro^^^^^f because we :^re tjiKJ ^[lp 
wi tft adrhrn.istrjfitlve p^jperwork-.; ; 

fl'fidrng qualified substitvt.es 



the need for more federal!/ licerlsed 
-centers' for infants . i- 

... ■ ■ ' » ■ * ^ 

finding ways to increase enjrol l¥mnt. 



3.6*2 
3.75 

- ♦ 

•I 

3.62 
3.37 
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1 



Fr«qu«ncy 



«Prob1ttm Statement 



Concern 
(Hearts) 



13 

V5 

16 



17 
18 

19 

20 ^ 

22 

23 

2h 

25 

Neyer^ 
26 



3.25 
3.)2 

3.00 
3.00 



3.00 
3.00 
'3.00 
3.00 
2.87 
2.87 

2.75 

2-75 

2.75 



2.62 



vthe need for Inspectors to take mdre 
time to accurately evaluate (^enters k.OQ 

havihg more understanding between public, 

private and federal agencies as to where 

and why funding 1$ dispersed i 3.62 

filling all of our Title XX slots 3-25 

having opportunities available to get 

together with other directors to share 

Insight and solutions for our unique 

problems 3.50 

having money allocated for the purpose 

of staff education 3.37 

County requirements tha-^t we spend e certain 
amount of money within. a given time 3,12 

reimbursement for sudden unexpected In- 
crease's such as rent, utilities, e>^c* 3,J0O 

getting Input from local day care operators 

Into State laws and regulations kA2 

finding a way for profit centers to qualify 

for outsfde funds , 3. 12 

how to be a friend' to the staff and still 
have them take me seriously when I speak 
from a director's standpoint 

reimbursement for Title XX children 2*87. 

increasing the number of Title XX slots.. 

for bur center; 2.6Z 

ihsuransCe coverage carried by private 
transportation agencies 3.37 



agency Imposed regulations conflicting 
with the values of thef parents' regarding 
appropriate diet " 2,87 
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Rank 



Frequency 
(Means) 
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Concern 



, 27 
^ 28 



29 ' 
30 



31 
32 

33 ' 
3^^ 

35 
36 



2.62 
2.37 

2.37 
2.37 



2.37 
2.25 

- 2.25 
2.12 

' 2.t^ 

2.00 



finding way? to publicize special 

services available In our canter. 3.25 

getting additional funds to support trans- 
portation vehicles which are owned by the 
center \ t ^ * 2^62^ 

the wel fare^^^r^erral program glvlng pre- 

fehence to honm care rather than centers 2. SO 

creating continuity In our food. program by 

having school -age ch 1 1 dren take their lunch 

In the center rather than In th€ public 

school . ' *2 .37 

the need for one central agency to evaluate 
centers. 2.87 X 

whether children eat i ng Jn publ Ic school 

are s.upervls<^d to Insure they e^t a 

balanced mfcal 2*25 

f Indlng ^ubstlsttites to work the late night 

shift ^ 2.50 

lack of black and biracial referrals from 
the Welfare Department to a predominantly 
white center 2.00 

the time reqqired to establish good public 

relations with outside agencies (Un I t<<d 

Way, etc. ) ' T 2.50 



getting additional funds to support con- 
tracting for transportation needs 



2.37 



TABLfi 5-5 



5-26' 



A COMPARISON OF THE DIRECTOR'S PROBLEMS INOI-CATfNG 
RANK AND MEANS BETV/EEN DIRECTORS AND SPECIALIST 



0 1 rector 



I torn . 

No. Problcni Statoment; 



Ranklnci Ranking Ranking Ranking 
Cbnc. Frog, Cone Frpq. 



1 



3 



6 
7 
8 
. 9 
10 
1 1 

12 



having opportunities available to 
get together with other "di rectors 
to share insight and solvations f9r 
our unique problems 

getting input from local day care 



37 ^2 15 15 

(3.43) (2.60). (3.50) (3.00) 



operators Into state laws and 


36 


. 38* 


7 


20 


regu 1 at^on* 


,(3.^*7) 


(2.75) 


(4.12) 


(3.00) 


finding ways to publicize special 


32 


28 


20 


27 


services available In our center 


(3.58) 


(3-31) 

* 


(3.25) 


(2.62) 

V 


whether children eating In public 










school are supervised to Insure 




37 


35 ' 


32 


they eat a balanced meal 


(2.94) 


(2.78) 


C2.25) 


(2.25) 


creating contlnutty In our food pro- 










gram by h)!nvlng school age children 










take their lunch In the center rath- 


kS 


45 


34 


30 


er than In the public school 


(2.70) 


(3.00) 


(2.37) 


(2.37) 



the rapid staff turn-over 



47 

(2.64) 



the need for. more federally licensed 27 

centers for Infants (3-65) 

finding ways to Increase enfol Iment 22 

V (3.82) 

maintaining our centers during 21 

times of decreasing enrollment ^ (3-93) 

fllUng all of our Title XX slots 33 

(3.58) 

lack of black and biracial referrals 

from the Welfare Department to a 50 

predominantly white center (1.88) 

Increasing the nilmber of Title 48 

XX slots for our center (2.47) 



44 6 1 

(3.20) (4.12) (4.25) 

17 14, 11 

(3.8iO) ' (3.62) (3.37) 

19 18 12 

(3.68) (3.37) (3.25) 

23 11 8 

(3.5^) (3.75) (3.50) 

30 19 15 ' 

(3.25) (3:25) (3.00) 



50 36 34 

(1.88) (2.00) (2.12) 

46 29 24 ' 

(2.44) (2.62) (2.75) 
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13 



15 
16 

17 

18- 
19 

r 

20 



21 



22 



23 
21t 



T 



PI rector 
Ranking Rantcing 
Cone; Frog. 



y27 

Ranking Ranking 
Cone, Freq, 



haying more understanding between 

public, privata and federal agencies 

a$ to where and why finding Is 15 - 12 

dispersed i^.ZSY {k.06) 

how to Increase ttie leveT of funding 6 6 

per Title XX child • (kM) (U.25) 

havjrTg money allooated for the pur- 9 10 

poise of staff education ('♦.38) ('♦.06) 

- insurance coverage carried by private 3^+ 29 

transportation agencies (3.53) (3.^8) 

gettTng add! t lonal *funds to support 

transpo-rtat Ion vehicles which «pe 13 8 

owned by the center ('♦.27) i^.^S) 

finding a way for profit centers kO 3 

to qualify for outside funds (3.19) (3 '♦O 

County requirements that we spend a 

certain amount of money within a 25 31 

given time . (3-73) (3-00) 



strict requirements for equipment 
a^ctd staffing patterns making it Im- 
possible to cover center costs at 
$30.00 ji week reimbursement per 
child 

reimbursement for slidden unexpected 
increases such as' rent, utilities, 
etc. 

reimbursement for Tltle^XX children 

getting additional funds to support 
contracting for transportation needs 

salaries being too low to'.attract 
qual I f I ed jbeople 



5 

^♦.50) 



8 

('♦.'♦3) 

17 
('♦.13) 

3 ^ 
('♦.60) 

1 



2 

Cf.SO) 



18 

(3.71) 
15 

(3.88) 
5 

('♦.27) 
1 



('♦.81) (k.'^i) 




the need for Inspectors to take more 38 - '+3 
time to accurately evaluate centers (^.38) (3.59) 



12 ]k 

(3.62) (3.12) 

k k 

('♦.37) ('♦.12) 

16 17 . 
(3.37) • {}.06/) 

17 ' 25 
(3.37) (2.75) 



28 

(2.6|) 
22 

(3.12) 



28 

(2.37) 
21 

(2.87)' 



23 18 
(3.12) (3.00) 



9 7 
C+.OO) ' (3.87) 



2^+ 19 

(3.00) (3.00) 

i'l 23 

(2.87) '(2.75) 

33 36 ^ 

(2.37) (2.00) 

2 3 

('♦.37) (k.^LS) 

8 13 

('♦.00) (3.25) 
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Dl rector Specif i jst 

inking Ranking Ranking Ran 
N^:; Problem Statonjent Cppc. Frog. Cone. Freg. 



•tern , J , Ranking Ranking Ranking Ranking 



26 the welfare referral program giving 

preference to home care rather than 28 22 32 29 

centers (3.63) (3.63) (2.50) (2.37) 

27 how to be a friend to the staff and 

still hav9 them take me seriously , 

when I speak from a director's 35 26 21 22 

standpoint (3.5O) (3.UI) (3.12) (2.^7) 

28 Improving communication between the 2 13 1 5 
Welfare Department and centers (^.73) (^,.00) (U-62) (U.OO) 

29 lack of time the administrators can . 

devote to the program because we are 16 11 I3 9 

tied up with adn I n i s t rat 1 ve paperwork ('♦.H) ^/♦.06) (3.62) (3.50) 

30 inconsistencies among the licensing 

requirements issued by state, ^ . 7 3 6 

county and federal agencies (^.57) ,1k) (U.37) (U.OO) 

3' agency Imposed regulations con- 
flicting with the values of the hS k\ 26 26 
parents regarding appropriate diet (2.9^) (2.63) ^2.87) (2.62) 

ii32 the time required to establish good 

public relations with outside kl UO. 31 35 

, agencies (Uni ted Way , etc. ) V,^. (3.00) (2.69).. (2.50) (2.00) 



33 


the need for one central agency to 
evaluate oianters 


24 

(3.67) 


11 

(3.33) 


25 

(2.87) 


31 

(2.37) 


3^* 


dupUcation of piaper work for the 
federal, state, and county agencies 


18 

(Jf.l3) 

' 29 
(3.63) 


\h 

(3.88) 


5 

(^.25) 


2 

(^..25) 


35 


finding qualified substitutes 


21 

(3.63) 


10 , 
(3.75) 


10 
(3.50) 


36 


. finding substitutes to work the 
late night shi ft 


U9 

(2.33) 


1+8 

(2.17) 


' 30 
(2.50) 


33 

(2.25) 
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TAQLE 5-6 
TRAINING NEfeDS 
Center Director's Ranking 



^aillS Training Statement 



' Children with special needs (Expl . Speech and Hearing) 

2 .3'75 Hyperactivity 

3 3.^7 Discipline technique? ^or school -age children 
^ 3.^1 How to recognize a child with special needs 



5 3.^1 



1 1 


3.29 


12 


3.26 






13 


3.2-3 


\k « 


3.23 


15 


3.20 


16 - 


3.18 




3.18 


18 


3.17 


19 


3.12 



HfHpIng children with a minor speech p rob Jem 
(articulation) 



'i f.' ■ ' 



^ 3.37 r,A. training (transactional arialysls) 

7 3.35 Special training just for aides 

8 -3.35 " Music 

9 3.31 Appalachian 

\^ ' 3.^29 How to deal with children who are restless, bored, 

cl^ ■ "^^^ and woiVt participate in activities 

Helping children show respect for others 
Chlcgno . 



Ma Inst reaming h«ndlca|)ped children Into regular classrooms 
Dr^ma 
Oriental 

Handling children that have t^mp^r tantrums 
Courses that give cr«^lt for a diploma and/or degree 
Recognizing emotton#l ly. disturbed ch I Idren 
First aid 

■ - : ■ 



« 



{ 






L 






\ 

J* ^ ' . ^ 
Centdr Director's Ranking 

■ ' ' ' ,n. 1 p , , 1. 


5-:30 

/ 

V 


R«nk 




.Tralnlnq Statement 




20 


3.11^ 


How to communicate with parents 


f 

( 




3.06 


••Black ' \ 




22 


3.06 ^ 


Self awareness for me as ^ teacher 




23 


3.00 


Identlfyinq and understandtna different 
child growth and development 




2i| 


3.00 


Self concept development of children 




25 


3.00 


Children's listening skilljh . 


1 


26 


3.00. 


Autistic chl Idren ' 1 




27 


3,00 


Classroom mjijr&gement 




28 


3.00 


^Harrd lino ch 1 1 dren that bite ^nlt - anH i 
forms of aggression 


J ^ o no r 


29 


3.00 


Science concepts 




30 


2.9^+ 


Physical education s 




31 


2.9^ 


Behavior n}od 1 f icat Ion 




32 , 


2.9^ ^ 


Language 




33 * 


2.92 


FJrst grade readiness skills 




3^ 


2,. 88 


Puppet making 


• 


35 


2.88 


How to use many different materials for 


art 


36 


2.88 


Ideas to use on field trips 




37 


2.88 


How a child at different ages views his 


world 


38. 


2.82 


Finger plays 




39 


2.82 


What a kindergarten really teaches 




ko 


2.76 


How to talk to chl Idren 




k\ ■ 


2.76 


Motor development 

• 






2.76 


Crafts for chi Idren 






2-75 


Beginning numbers (Math) 










\ 



C«ht«r Olr«fitpr's Ranking 



■ ■■ k, 

R4nk 


fl5»«n 


, „. V--' ■ . ■ , i 

. 

Training Statement • • , 




2.70 


How to use an outdoor space / 












V. H<^ to use an outdoor space 






i \ 1 

\ \ How to plin for currfculum and activities 




2.58 


Teaching beginning wrl tl ng 


US 


'2.52 


"N^Ldeas on how.^o use equipment and material we^ 
1 ready have 


^+9 


2 A3 


Nutrition 


50 


2.37 


How to prepare quantity food for children 


51 


2-17 


Handling children *s quest I ons on 5ex 
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CHAPTER 6, HOME PROVIDER PROBLEMS 
INTRODUCTION 

The problems ^jhoims providers, individuals caring 
in their home for Title XX children, are highlighted in 
this OtKsjpter. Table 6-1 (pp. 6-18 ) provides descriptive 
backgrou^id, information, about, this group of day care pro- 
viders in the Title XX system. (One must keep In mind, 
however, that the data describes only those pi^oviders who 
responded to the' checklist and tnay not describe accurately 
the entire home provider population.) The responding home 
.providers (218) are characterized asi ' 

1 . Averaging 3? years of age j 

2. Having 6^% of their number with*4 or more yegirs ' ' 
of experience coring, for children^ 

3. Having 2 or fewer children of their own at home 
with the. great majoritjc of those children pre-' 
school age and older j 

^ 4. Having ^'5% of their number without a high school.- 
diploma and more with a high school^ diploma 
(total of 79^ with higt^ school diploma or less). 
When we begin *to gharacterize home care. we find thatt 

1 . The South ^one has by far the fewest home providers 

2. Most children are cared for in home settings where 
there are 4 or few^r Title XX children 



3' ^^c--.^^^® children being, cared for in the responding 
home providers' homes there aire almost eg[ual. 
numbers of toddlers, pre^jcho^lers and schoolagersj 

^. 68 infants are being cared for by the responding 
home prov5^ders . - 

^Tables ^ : 

There are 3^ tables of data about home care in this 
chapter. A list of them follows (pp. 6-1^ ). The. only 
new information which the reader will need as a guide to 
interpreting the data is that providers' are divided into 
geographical zones according to the current zones already 
established by the FCWD. Those zLones are South Side, 
Center City, Suburban, Mid-East and Westside. The break- 
down of home providers respondents by zones can be found 
in Table 6-1 (p. 6-18). Tables 6-2 and 6-3 simply ^ist 
all of the problems of home pi^oviders ranKed by concern 
and frequency. . • 

Financial Problems ^- 
Results 

The primary category of home providers Cpno^rn is 
financial. These providers are interested in 1) jj^id 
holidays, 2) insurance, 3) paid vacatiphs, sick leave, 
5) ^ertime pay and 6) pay for overhead expenses. Home 
providers also rank these problems high on frequency ; 
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ChapteV 6, Home Providers' Problems 

.6- 1 .Background Information ' ? . . 6tI8 

6- 2 Home Providers' Problems ((Concern) ' . ... . 6-21 

6- 3" Home Providers' Problems (Frequency). 6-31 

6-^ Home Providers' Problems, Financial . (Concern) 6-^»3 

6-' 5 pome Providers' Problems, Financial . (Frequency) . . . 6-'f5 

6- 6 Home Providers' Problems , ^ Financial , Ranked by 

Specialists (Concern) 6-^7 

6- 7 Home Providers' Problems, Financial , Rankd4 % 

Specialists (Frequency) . ' 6-^9 

6- 8 Home Provid^era' Problems, Parents . (Concern). 6-51 

6- 9 Home Providers' Problems, Parents, (Frequency) .... 6-5'f 

,6-10 Home Providers' Problems, Parents . Ranked by 

Specialists (Concern).,. . . : .-^ 6-57 

6-11 Home Providers' Problems, Parents . Ranked by » 

Specialists (Frequency) 6-59 

^ ' .1 

6-12 Home Providers' Problems, graining , (Concern) 6-61 

6-13 Home Providers' Problems, Training , (Frequency) . .• . . 6-63 

6-1^ Home Providers' Problems, Training . Ranked by 

Specialists (Concern). ... ........ 6-65 

6-15 Home Providers' Problems, Training , Ranked by " 

Spe.cialist^ (Frequency)' 6-67. 

6-16 Home Providers' Problems, FCWD, (Concern). . 6-69 

6-17 Home Providers' Problems, ^CWD , (Frequency), : 6-72 

6-18 Home Providers' Problems, FCWD . Ranked by 

Specialists (Concern) 6-75 

6-19 Home Providers' Problems, FCWD , Ranked by ' 

Specialists (Frequency) 6-78 
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6-20 Home Providers' Problems. Enigrgenoies , (Concern) . . . 6n8l 

6-21 Home Providers' Problems , . Emej-jacencies . (Frequency). .. .* 6-82 

* . • 

6-22 Home Provider's' Problems,- Emergencies > Ranked 'by . 

Specialists (Concern) , 6-83 

• - 

6-23 Home Providers" 'Prot?3.ems, Emergencies . Ranked r!3$^VK 

Specialists (Frequency) ^\ , . . 6-84 

6-2^ Home Providers' P^pt?lems, Responding to Children . 

(Concern) . . 6-^ 

. ^ " \ ' 
..'6-25 Homfe Providers' PVic/|t>lems^ Responding to Children . 1' 
(Frequency) . ^'/^/'J T 6-1!S^- 

r?//' ■ ' ' ' • ' 

,6-26 Home Providers ' /po^l ems . Responding to Children . 

Ranked by Sp.^^^i»:Lists (Concern) . . . , . 6-91 

6-27 Home Providei^ ;'.v|>roblems , Responding to Children . ' . . 

Ranked by S|)icialists (Frequency). . . 6-93 

6-28 Home Providers! .Problems , USDA . (Concern) . '. 6-95 

^6-29 -Home Providers* 'Problems, USDA, (Frequency) 6-96 

6-30' Home Provider^' Problems, USDA , Ranked by . 6^97 

Specialists (Concern) 

6.^-31 Home Providers! Problems, USDA , Ranked by 

Specialists (Frequency)^ v . . 6-98 

6-32 Home Providers' Problems, A Qomparison of ranking 

by HP and Specialist '(graph) 6-99 

6-33 Home Providers' Problems, Relatefi to Infant and 

Toddlers 6-100 

6-34 Home Providers' Problems;, Related to School Age 

and Adolescent Children 6-101 

V ■ ... I - 
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The Specialists ranked concern (^.65) even higher on 
financial problems as they related to HP (^.13) while the 
frequency was rated lower by both specialist and home pro- 
vider with little order change in ranking. 

. ' t 

Interpretation 

While home providers are in high agreement ^bput 
financial^^ncerns» they h^ve worked for the FCWD f or an 
average of k years - some of them for 10 years or longer. 
This may be linked to their generally low educational level} 
that is, these providers may have found that few jobs are- 
available to them which have more behef its than they now. 
have working' at home,. 

Recommendations , " , - 

. Th^ FCWD might want to begin its efforts by focusing 
on the problems listed as of soifewhat concern because these 
are more tangible and perhaps easiter tg impact on positively. 
For instance, ,home providers might be helped by FCWD efforts 
toi ' ' 

1. Help them sign up for employee credit unlonj 

2. Make sure their FCWD checks are, on timei 

3^ ' Establish a more efficient reimbursement system 

for transportation to and frqm works^hopsj 
^. Device an orderly way to replace lost checks. 
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The Department might also consider^ the feasibility of a . 
devel/Dping a pay scale that would provide im^reased pay 
baaed on training and/or number of years service. 

Parents ■ ^ 
Results ' ' 

' The hi ghe^«t ranked concerns of home providers, those 
of extreme concern, relate to informing the parents abouij 
the program' and about their responsibilities as well as ' 
trying to establish a clear-cut set of rules of operation. 
The second major area of concern fociises on parental 
attention to the health, rfleanliness and general care of 
the child. The remaining problems are a potpourri with 
some of them clustering around the parent-home provider 
relationship. ' ■ 

On the Concern variable the FCWD specialists ranked 

\ ^ . . ■ 

home provider parents very high with a mean of i^'.S^ while 
on. Frequency the,/flf§an value drops to 3.97* Specialist 
rankings differ from the HP's with high values given to 
value conflicts between HP and parents and tp health and 
emotional concerns related to the child. 

I n t er pre tat i ons 

• Provider ranking of problems indixjates that they 
feel pQweriti^s when up against parents and look to the 
authority of the FCWD for guidance and' change. In 
addition, it should be reassuring to note that home 
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providers rank not-at-all of concern problems relat'eli to 
unfair parent criticism, racial problems, and threats made 
by parents or children. 

Specialists rankings may reflect their attempts to 
be equally, concerned about HP's, parents and children. 
Recommendations 

The first recommendation is for a policy which re- 
quires a personal meeting of the home provider, parent 
and child, and FCWD specialist before actual placement 
to clearly delineate rules, responsibilities and reci-procal 
expectation^. It would also seem advisable to develop a 
clear, written piolicy regarding HP responsibilities when 
they become aware of health or safety problems of a child ' 
in their care. < ^ ^ 

Traininjg; 

Results ^ -J 

Home providers took a middle ground in rating training - 
problems with means of 3.36 on Concern and 3. 00 on Frequency. 
Most of the training-related problems which they did indicate 
cluster around the inconveniences they associate with train- 
ing workshops. These inconveniences aret 1) workshops too 
long, 2) too short notice of training offerings, 3) difficulty 
in finding substitutes to replace the HP during training, 
4) having to take some of their children along during some 
training sessions and 5) arranging for transportation to 
and from. workshops. • . 
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Although they were asked to identify specific trains 
ing needs, the responding 'to* s saw little need for training*. 
They cite two training heeds - special need children 

^ - 

and understanding medical problems. 

On the frequency dimension nearly all of the "inconven- 
ience" concerns rose to the highest rankings. Specialists 
who ranked the HP problems regarding training mirrored the 
HP's responses by giving high rankings to the inconvenience 
concerns. . .. - r 

Recommendations * . ^ 

The high ranking. of the ihconvenience of the training 
opportunities calls for an evaluation of how, when and where 
training is provided for home providers.^ Of special iinpor- 
tance to providers is advance notice of dates and topics of 
training. ^ 

Since many of the HP have been in tKe Title XX system 
for quite some time, it might be helpful to move away from 
the practice of offering one workshop for all thereby dis- 
regarding their experience and pirevious training.^! The ' 
alternative would be individualized sessions for specific 
groups of providers. When total grpup programs are offered, , 
it is suggested that they have some sort of a social component. 
Home providers have multiple demands placed upon them by 
parents ajid the PCWD alike and would probably respond " 
very positively to occasions in which they feel. appreciated , 
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and of importance. Awards, banquets, lunches or small* 
social meetings would help give thefn .an increased sense 
of ^ prof essi6nal identity and worth. , < • " 

The five geographic zoties provide an already existing 
clustering of providers which could be used in planning 
indiyidualized training sessions. 

Workshops which are planned should be provider- 
centered as much as possible with a de-emphasis on the ^ 
views of the "expert from Local U." Some of these work- 
shofps could have a "therapeutic" tone within whith the 
HP could express their feelings in a supportive group 
setting. These groups could be lead at times by the FCWD 
specialists thereby forging new avenues of communication 
which have been indicated as being much-needed. Out of . * 
these talk sessions the HP could, with the help of the. 
group leader, decide what outside expertise they want to , ' 
make use of. Role playing could be used to enable HP to 
express their problems and to model appropriate solutions. 
One of the central themes of these group meetings ought to 
be learning to respond more appropriately to children and 
parents • . . 

The number one problem of home providers with regard 
to the FCWD (Table 6-i5) is "having a way to voice our 
grievances". Perhaps grpup sessions of the type suggested 
above could be effective problem-posing/problem-solving 
situations in which providers are as responsible for "solving 
as for "posing" . 
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Provider Problems Related to the FCWD 

Results . ' 

Home proV^^ders ranjc problems with the PGWD of low 
concern. The highest ranked of their concerns related to. 
the FCWD involve "having a voice" and the general flow of 
communication. Most of the ^remaining problems bdar little 
relationship to one another*. 

Results on the Frequency dimensibn are highly similar 
to those on Concern . The exception, however, is the higher 
ranking on frequency of problems calling for the FCWD to 
take a stronger supervisory position with regard, to parents. 

Specialist rankings on home provider problems related 
to the FCWD are much higher (4.70 mean) than those of the 
providers themselves. <^ ^ 

Inter-preta-^iong 

Home providers seem to believe that virtually all of 
the decision-making power in the Title XX system resides ' 
with the FCWD.. They expect the department to exercise >that 

0 

power to make positive change especially in influencing 
parents to meet their responsibilities to. children find 
providers. 

R e c ororoe nda t i ons ' 

Our. recommendations focus primarily oh the concerns 
of the specialists whose responses seem to indicate! 
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\ 
\ 

1 » That they do not feel that they are doing a good 
job with the providers i ^ 

2. That Department regulations, procedures and policies 
inhibit their doing a good job; 

3, That they do not feel that home providers are in a 
good position professionally. 

Specialists and their supervisors need to assess to- 
gether the general quality of the job. they are doing for 
and with providers', clients and children, This process 
could begin with a listing of the ten major.^ir^as of 
speH^alist responsibility and an in-depth group discussioi^ 
of each area separately. Those areas in which there are 
evidence and general agreement of need for change should 
be prioritized anci^a plan of action detailed. Perhaps 
st>ecialists could be divided into special committees to 
develolf) the plan of action for each designated area of 
concern. 

Again, we must recommend tha't the development of 
policies and procpdures related to Title XX day care 
services be designated a top priority. Lack of such 
policies and procedures continue to come through as a 
major contributor to the effectiveness and morale of the 
specialists. 

. Finally, specialists and providers need to be educa- 
ted to the "realities" of decision-making power within ■ 
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any federally funded program. Thla should be done in a 
way that accurately portrays the effects of federal guide- 
lines and influence while equally ^accurately portraying 
the major impact of local county autonomy. The crux of 
the matter is to achieve understanding without enhancing 
either provider or specialist sense of powerj^sness . 

Emergencies 

Results / 

The prpblems witf)in the category emergencies seem to 
be ranked somewhat (3.10) high on Concern and as we would 
hope to see very low on Frequency (2.39). The Specialists 
are itiuch more concerned (3.85) .and see them occurring more 
frequency (2.97). ■, ' ' ' 

Recommendations • , ^ 

Although the problems are only ranked between Extremely 
and Somewhat in Concern each problem in themselves seem to 
reflect a serious concern. It is suggested here that 
policies be reviewed and procedures made clear to all in- 
cluding the HP the steps to be taken when 1) children are 
bitten by strange dogs, 2) what foods are allergic to chil- 
dren, 3) caring for ill children, ^) getting a doctor and 
having it paid for, and 5) special needs child be identified. 
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Reaulta " - 

The HP rank the problems 'dealing with Responding to 
Children very low and in the somewhat-not at all category 
on Concern (3.01) with the bulk of ratings between 3. GO 
and 2.00. They indicate that these problems are even more 
infrequent (2.59). This data suggests that HP feel very 
good about responding to children and see themselves as , 
,quite competent. The things that do concern them are 
primarily related to value-laden responses, i.e., iying, 
swearing. There are also a number of problems that cluster 
around negative behavior such as violent tempers, breaking 
things, teasing and biting. 

On the other hand, the problems ranked high on fre- " 
quency deal with going to bed, sharing food, and /other 
daily occurrences. 

Specialists, on the other hand, rank this category 
extremely high on Concern with a mean of 4161 but give it 
a lower Frequency of 2.80. 

J 

Interpretation 

, Specialists and home providers diverge considerably 
in their Concern for responding to -children. * This dif- 
ference may mean -that the^specialists have ,dif f erent ex- 
pectations from providers and that the providers , are 
meeting their own expectations but not those of the FCWD. 

227 
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Reconimendatlon3v 

The "quality of child care in any setting is influenced 
by the responses of providers^to the children' in their . care. 
The FCWD specialists are responsible for evaluating quality 
of care and have been trained to observe the interactions 
.of providers and childr^ as part of that ^^luation. If 
HP could be involved in training fot* self- evaluation 
many of them would subsequent]^ raise their e*xpectations 
and develop expertise in responding to children. Simulated 
situations and role playing techniques would be especially 
appropriate in such training efforts. 

^ 

USDA 
' Results 

Home providers rated problems related to the USDA 
consistently low on both Conceit (2.80 mean) and Frequency 
(2.5^) meaji. These problems Involve being paid, paperwork 
and being informed by the FCWD about the USDA..^ 
Recommendation^ 

No one really knows what actual, average food expenses 
of the home provider are. Therefore, we recommend a. 
small research project usitig 5 to 10 randomly selected 
home providers, to. recorid^^actual expenses, time spent in 
food preparation-related tasks and adherence to USDA guide-, 
'lines. 
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Home Providerg' Problems, A Comparjgon of the Category 
RanKlngs Between the HP and Specialist 

The graph (Table 6-32) is provided to enable the 
reader to make' a visual comparison of th^ mean school 
on frequency and concern when, the HP problems in categories 
are compared between HP and Speci/iilist . 
Results 

The graph shows clearly the dramatic difference be- 
tween how home providers view their problems and how the 
specialists that sup^vise them view the same problem. 
The Specialists ranking indicated, especially in concern, 
rj^rly double the intensity of concern than do the PfP. 
This is seen in the categories of Parents, Training, 
Emergency, Responding to Children, and USDA. 
Interpretation 

The -visual presentation of the graph would give 
added supp<<(rt to the question raised in this ^chapter, 
and would call for more data as to why HP and Specialist 
should differ so dramatically. 

Infants and Toddlers ' ' 

Results {, 

There is a general lack data generated in this 
category. It is possible that a new research effort which 
would more frequently sample home provider problems in the 
care of infants an/h toddlers would be helpful. 

- 229 
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School-Agers and Adolescents 
Results ^ 

^The problems in this category could not be ran]^ed"ahd 
must be inspected individually. Those problems identified 
are primarily related to child misbehavior and children's 
feelings that they do not need provider care. 
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Table 6-1 



Background Information 



Home Provider (HP) 
Total Numbers of HP Surveyed 218 
Number of Children Cared for by HP 



average No. chilfdren 
per HP 3 
smallest number 0 
largest " 8 

/ 



Number of children by age 

Infant " 68 

Toddler 102 

Preschool 119 

SchoeisrMr " 12? 

Adolescence^ 12 
Not now cared 

for children 12 



No. 

No. of of 

Children HP 

0 17 

1 22 

2 37 

55 . 



77 

5 6 

6 5 

7 3 

8 2 



Number of the providers own children 
under 17 years of age' 



No. of 

children 

0 
1 
2 



No. of 
HP 

66 

19 

. 1 



Provider's Child's Age 



Infancy 

Toddler 

Preschool 

Schoolage 

Adolescence 



Number 

9 

,11 

34 
74 

" 59 



23i 
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Age of Home Providers 

• Age of HP No. of Providers 

20-25 ...;^.12 

26-30 ..f25 

31-35 23 ? Average age of HP 

36-/fO.... 19 Youngest 

^1-^5 r '...32 , Oldest 

^6-50... ( 37 

51-55 ...27 

56-6O ,..17 

61-65 5 

.66-70 y.... 1 

^71 1 

Total 21^ 

♦ 

^ Number of Years as a FC • • - 

No. of No. of 
Years • . Providers 

> % • 

0......... 9 

l....Z...if3 

2 22 ' . 

3 31 ^ ^ ' . ~ 

^ 37 

5. 37 ^ . . - 

6 15 ' • ■ ■ 

7. . . 14 

•8 6 , 

JLO^«' t » • • • t • 3 * • 

20. 1 

♦ 

Average Number of Years 'Worked - 4 

Number HP Certified asr 

No Special Certification 16 " > 

Special Needs ^ 20 

Emergency C(? 15 

USDA 99 ' ' 



37 
20 

71 



4 
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Highest Level of Education 

Some High School 101 

High^School Diploma 72 

"Some College 25 

College Degree 3. 

No Response 17 

m 

Zone 

(Missing 15) 

South Side 10 0 

Center City 50 , 

Suburban 23 

Mid-East 81 

West Side 35 
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Home Providers Problems 
Ranked (Means^ Concern 

(t ncludes frequency) 
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Rank 



Concern 
(Moans) 



Problem Statement 



Frequency 



Extreme W ' 
3 k.M 



k 

5, 
6' 

7 

8 

9 
10 

M 

12 

13- 

15 
16 

17 



U. 10 
U.07 
^♦.02 

3.93 

3.87 
3.79 
3.77 

3-75 
3.71 

2 .67 
3.65 

3.58 

3.56 

3.53 



not having paid holidays ^ 3. 71 

not having Insurance coverage 3.56 

not having the same benefits as other county 

employees 3.60 

not having paid Vacation 3. 59 

not having sick leave 3»5^ 

salary being too low for the responsibility I have 3^77 

having workshops for parents to improve their skills 

as a parent 2.93 

substitutes not being paid enough 3,^ 

not being paid to take care of children on holidays 2*97 

my salary Is not enough to cover the cost of wear and 

tear on my house 3.^0 

having a meeting for parents explaining the home care 

program ^ ' 2.81 

my pay not being enough to cover expenses such as 

food, transportation, etc. 3.20 

children not obeying me 2.3if 

not being paid overtime when children /awe picked up 

fate 2.97 

getting paid extra when I cafe Tor children with 

special needs , 2.i^0 

parents not letting me know wher\ they wllttbe late In 

plckli\g up thel r .chl Idren 2.71 

special needs of chl IdrenT bel lig Identified before I 

take them Into my home 2.63 



Rank 



18 

19 

20 

21 

22 

23 

Ih 
25 

26 

27 

28 
29 
30 



Concern 



Problem Statement 



32 



33 



3U 



35 



3.52 

3-50 
'3-^2 

3-39 
3.38 

3.35 

3.35 
3.3i* 

3.3^ 

3.3^ 

3.33 
3.31 
3.30 



Somgwha t 

31 3.21 



3.20 



3.20 



3.18 



3.17 



having a way for providers to voice our^ ^ 
grievances 
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Frequency 
(Heans) 



2.78 



mothers not having a set of regulations about the 

home care program and their responsibility 2.5^ 

the mother not dressing their child properly for 
the weather 2 

parents l|Pck of concern for their chi^ldren's health 

not being told in advance when the parent knows 
the child will not be coming 



many mothers needing to qualify for home care not 
knowing about the program 

parents not picking tJp children on time (lateness) 

the mother of a toddler not having time for her' 
child 

N. 

the small amount of money allocated per meal in 
the US DA program 

not having taxes taken out of pay checks 'before 
they are ma i lied 

not having a credit union 

having workshops which cover ^special needs 

who should pay for the doctor if a child gets sick 
at my house"^ 



having a mandatory meeting for providers to meet 
parents before children are placed in my home 

children lying to their parents about what happened 
In my home 

children having to attend the entire 18-week 
training program with the providers 

taking time away from the children I care for to 
attend workshops 

h«1f?^ng children who do not know how to express 
their needs through language 




2.93 
2.79 

2.13 

3.00 

2.78 
2.88 
2.50 

1 .98 



2.66 
2:0^ 
2.93 
2.95 
2.26 
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Concarn 



36 


3.15 


^ mm 

37 


\ 

3 15, 


38 


3. 14 


39 


3.14 


uo" 


3.13 




3.13 


42 


3.11 


43 


3.11 


44 


3.10 


45 
4^ 

47 


3.10 
3.08 
3.07 


48 


3.06 


49 


3.05 


50 


,3.05 

A 

3.02 


51 


52 


3.01 


53 


3.01 


54 


3.01 


55 


3.00 


56 


3.00 



Probl<OT Statement 



Frequency 



mothers treating their child In a cold, Impersonal 

way 1.87 

the parents expecting me to assume full responsibility 
for thel r chl Id 



ERIC 



a child who lies most of the time when I ask hfm 
a question 

the number of things the Welfare Department vyants 
me to dowfth children durfng 'the day 

the number of children the Welfare Department says 
I can cflire for 

caring for a child who *f s 111 

having a chance to get together with parents more 
often 

the money spent on workshops ould be put to better 
use 

getting money to take children on field trips 

the long wait In having my vacancies filled 

not knowing what foods children can or caw't eat 

workshops being announced on short notice 

(!he young child who has crying spells for no 
apparent reason 

/* 

parents bringing children In dirty clothes 

child using swear words' 

substitutes not always being available 

not being able to sert^e as a substitute for other 
providers so that they-^can take a vacation 

the older children knowing that the provider cannot 
spank them so they misbehave 

theyelf^rre Department' visiting the parents' homes 
more of teh 

getting more background Information on new children 
and their parents from the Welfare Department 

pay checks not b)5lng on time when Invoices have 
been sent In on time 



2:44 

2,46 

2.79 

2.43 
2.47 

2.36 

2.81 
2.42 
2.85 
1.94 
3.16 

2.13 
2.03 
2.10 
3.00 

2.20 

2.42 

2.50 

2.25 
2.59 



6 



» 

Conc;«rn Frequency 
Riink (Moins) Problem Statement (Mean?) 

57 3-00 chl Idren playing wl th matches 1.50 

58 .3.00 not being able to attend workshops because ft Is 
I too difficult to find a substitute 2.88 



59 2.98 not getting reimbursed for transportation to ^ 

workshops 2.53 

60 2.98 workshops are not scheduled at convenient times 3.03 

61 2.95 what my rejsponse should be to children who share 

family concerns with me 2.08 

62 . 2.9^ babies whg^rlhlne all the time ^ 2J5 

63 2.92 not being able to get In touch with parents when 

they are late in picking uptheir children 2.17 

^ 64 2.92 children who have violent temper tantrums 2.09 

65 2.91 the Welfare Office not checking on a mother's 

^ corittlnued employment or school attendance 2.05 

66 2,91 being able to have a meeting with parents, providers 

and the Welfare Department to solve problems about 

a child 2.07 

67 2.90 many of the workshops repeating the 18-week 

^ tralhlng course 2.65' 

68 2.90 having to take the children to training sessions 2.68 

69 2.89 children breaking things In* my home 2.38 

70 2.89 older children trying to boss the younger, chl 1 dren 2.52 

71 2.89 • not having the Welfare Department pay for my 

med I ca 1 phys I ca 1 s * 2 . 50 

*\ 

72 2.86 parents not always feeding the children before ^ 

dellveVing them, especial ly breakfast . 2.75 

73 ' 2.8*1 the Welfare Department requiring providers to fill 

out too many fJorms ^ 2.^ 

74 2.83 .children destroying the toys I provide ' 2.if3 

75 2.83 the 18-week orientation course being too long 2.52 

76 2.81 getting special medical training to hejp me work 

with children who have medical problems (example: 

side cell anfemla and others) 1.82 
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^li3k lM««niJ Problam Stata p ^n^ i (Heans) 

77 2.80 / th^ amount; of paper work required by the USDA 

V pri>gram 2.56 

7^ 2.80 children who tease the other children 2.57 

79 2.80 there being too many workshops 2.69 

®^ 2.78 children who do not want to leave me and go home 2.44 

®' 2.78 preschoolers who are very nervous I. 79 

®2 2.78 the parents not leaving a change of clothes for 

the child If he wets or gets dirty 2.50 

®^ 2.77 getting to know other providers so^we can "^s ha re 

food, transportation, and Ide^? , 2.29 

®^ 2.76 establishing better communication between the 

welfare office, home, and provider 2.55 

85 ^2.76 having a workshop each year which explalns'my 

responsibility as a provider 2.26 

86 '2.76 mothers who are too overprotect I ve 2.18 
^7 2.7^+ having to go to workshops 2.57 

2.73 a child who Is old enough to be potty tr^ilned and 

the parent will not help with this training 2.22 

89 • 2.72 the conflict between what the child Is allowed to 

do at home and what he can do at my house 2.50 

5^ 2.71 . not getting anything out of the workshops^ 2.35 

91 2.70 children who destroy the furniture In my home 2 Ok 

92 2.70 not having a list of foods that the children are 

allergic to I 50 

»« 

93 2-70 ^ the USDA allowance not being enough to meet the 

\ nutrition requirements 2 ^ 

9^ 2.68 getting paid for transporting children to and from 

my home ' 2 . 09 

' - ¥ ■ 

95 2.68 children who constantly demand my attention every 

moment » 2 . 33 

'4 

96 2.68 the amount of time it takes to get a USOA applica- 

tion processed 2.27 



ERIC . , ^ 



6-26 



^ Conc.rn Frequency 

ftinK (^^fn^) Problem Sftcment (Hmos) 

97 2.66 children not eating wh«t I prepare for them I.97 

•98 2.60 the workshops being boring 2.27 

99 2.60 ' ^ "'•"V care homes being certified when my 

slots are not f I lied 2.38 

'^^ 2.60 children scattering the toys all over the room and 

not cleaning up 2.60 

^ 2.60 a child who bites the other children when he gets 

»ngry . 2.05 

^02 2.59 having a car or bus available so I can take children 

out for activities (to the zoo, downtown or other) ' 2.80 

'03 2.59 no* being able to have double contracts 2.13 

lOU ^ 2.59 children not sharing their toys 2.54 



105 


2.55 


106 


2.53 


107 


2.53 


108 


2.52 






109 


2.51 


1 10 


2.50 


ni 


2.50 


112 


2.50 



parents sending someone else to pick up the 
children without notifying me 

hyperactive school agers 

a child fighting with another over a toy 

not being able to keep children on an emergency 

basis because I do not have emergency cert I f Icatlpn 1.77 




chl Idren 'resisting taking naps * *^ 2.^7 

workshops giving me outdated ideas on child care I. 89 

.the difficulty In getting lost or stolen check 

reissued I 29 

children engaging in exploratory body play with 

other <:hl Idren I 50 

"3 2.50 not being allowed to spank or use physical punishment 1.86 

2.i»9 children talking back^"^Skme wheni ask them to do 

something ^ 2.21 




115 ^ 2.^9 unexpected visits to my home by people working 

with FCWD I .97 

2.i*9 toddlers who will not *eat sollrf foods 1.79' 

"7 2.if9 the child who is ov'erattachod to the mother and 

^ ^ <loes not want to leave her in the morning 2.l6 
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RinlL 



Concern 



Frequency 

(hum) 



118 

1 19 ^ 

120 
121 

122 

123 
Mk 

125 

126 

127 

128 

129 
130 

131 
132 

133 
135 

136 ' 



2.48 

2.U8 

2.48 
2.46 

2 

2.45 
2.44 

2.40 

2.40 

2.40 

2.40 

2.39 
2. '39 

2.39 
2.37 

2.37 

2.35 
2.35 

2.34 



\he older children not coming directly to my hpme 
after school 

having to measure food for the USOA program upset 
the way I normally cook 

a child fighting with his brothers or sisters ^ 

MF^nts allowing the child too jiMifiy>s<iacks or 
sweets 

children purposely spilling something to get a 
reaction from me 

the toddler who cries when he hears a sudden nolce 

toddlers having a tamper tantrum when his mother 
comes to pick him up 

not being able to attend workshops because 1 don't 
have transportation 

older children Mbo bring dangerous Items to my 
hy me (example : ^ '1'^^ 

the children I cafe for f\ot getting along with nj^t 
chl Idren 

how to bring a new child Into my home without 
upsetting those I already care for 

children being bitten by stray animals 

not always knowln^what to expect when I attend 
a workshops 

* parents dropping off their children too early 

. an older baby still taklVig a bottle (over two 
years of age) 

not being told when the parents ar^ going on 
vacation 

getting more help from the roving trainers 

medical {information given to me not always being 
accurate 

USDA checks always being late 

o 



1.63 

2.41 
2.43 

j 

2.35 
1.81, 

't 

2.24 
2.24 
1.46 
1.51 

2.04 
1.33 

2.04 
1.91 

1 .62 

1 .54 
1.89 

1.73 
2.4g 



Concern 



Problem Statement 
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137 
138 

139 

mo 

1^*3 
1^*5 



151 
152 

153 

15^' 
155 



2.33 

2.33 

2.33 
2.31 

2.31 

2.30 
2.30 

2.30 
2.27 




2.21 
2.19 

2.18 

2.18 
2.1U 



an adoVescent girl showing an exaggerated 

Interest In boys J. 33 

the training program spending too much time on 

arts and crafts.^ 2.15 

toddlers bItlngVthe toys 2.15 

parents who leave^ It to the children to get to 

my home ' I .20 

children generally spending too much time watching 

television 1 .90 

children wandering out of my play yard ^ V.51 

not always being able to have a family terminated 

when I request' -it ! ,29 

the number of people who visit my home from FCWD 1.93 

not getting enough help from my specialist on child- 
related problems K5I 



the difficulty In getting parents to sign my In- 
voices 1.73 

the training program not being in-depth enough ) .88 

children getting rowdy during trips to t;he workshops K5O 

^a child taking my toys home ^ K8O 

not having someone from the Welfare Office come out 

with the parents on the first meeting 1,95 

older children not feeling their need of a provider 1 .89 



having to rely on a ride from soneone to get to 
workshops 



2.28 



the mothar of a school -age child Is too overprotec- 
tlve and does not want him to participate Ih activi- 
ties that I feel are appropriate J\^6 

V 

not having my^obl i gat ions explained to me by the 

Welfare Department K85 

not being able to get information about thw USDA 

program from FCWD 1 .9I 



6-29 

Concern Frequency 
f^tnK (M^^n») Problem Stetomon^ (Heens) 

'56 2.13 enlmels In the neighborhood bothering the 

children 1 22 

'57 2.13 children dropping food on the floor whi U eating 2,55 

'58 2.13 the difficulty In getting In touch with the welfare 

worker who placed the child In my home 2.00 

'5^ 2.13 substitutes having to take care of tlie children 
In my home I nstead of thel rs / 2.10 

160 J 2.07 a child threatening to tell his parents If I 

/ punish him I .^8 

'6' 2.05 children alweiys wanting a certain food after It 

has been put away 1.75 

162 1.99 % communicating wl th my supervisor/special 1st 1.80 

'63 1.97 not being able to participate In the USOA program 1.^70 - 

'6^ '.9) the USDA application form not being very clear I. 78 

'65 1.90 having to follow the balanced diet schedule sug- 

gested by the USDA' program ' 1.80 

'66 1.90 a child who physically attacks me when he gets 

«"9ry ' - 1 .28 

Not at all 

J67 1.85 children not being re^dy when I come to their home 

to pick them up 1,33 

168 1.85 not being notified about special programs for 

children; for example, trips to the Art Gallery 1.88 

169 1.82 parents unfairly criticizing me I.54 

'70 1.81 parents not keeping ooctor appointments that I 

have scheduled I./47 

'71 1.78 knowing the religion of the children who are 

placed In my home . 1.6] 

'72 1.73 parents who do not like me because of my race I.55 ' 

'73 1.65 ' parents getting upset if the provider misses an 

appointment to take the children to their doctor 1 . I9 

'7^ !'52 not being ellgibU for the USDA program because 

my ;||r\(f^ome Is too. high l^j 



6-30 

Fi^quency 1 



Concern 



ProbUm St^itement 



175 



176 



parents not listening to or following through 
on my being threatened by child ren't parents 1.30 

having chllcJren from many famMles.when I prefer 

to have all the children from one njnl ly 1.58 



r 




\ 



ERIC 



2^3 



ERIC 



TiABLE 6-3 
Horn* Provldiri Problems 
Rankad (M««n$) by Fr^qyncy 
(tncludfts concern) 



6-31 



1 3.^77 salary bting too low for th«- re- 

sponsibility I hav« 4.02 

2 3.71 not having paid holidays 4.23 

3 3.60 not having tha sama behaftts as 

other county amployaas 4.11 

4 3.59 . not having paid vacations 4.10 

5 3.5^ not having Insurance coverage 4.14 

6 3.54 not having sick leave 4.07 



7 3-46 substitutes not being paid enough 3.87 

•8 3.30 my salary Is not enough to cover the 

cost of wear and tear on my house 3.77 

9 3.20 my pay not being enough to cover ex- 3.71 

penses such as food, transportat lon» 
etc. 

10 3.16 workshops being announced on short 

notice 3.07 

11 3.03 workshops are not scheduled at con- 

venient times r 2.98 

12 3.00 substitutes not always being -» 

available 3.02 

13 3-00 ^-^K^ the small amount of money allocated 

per meal In the USOA program 3.34 

14 2.97 not being paid to take care of children 

on hoi Idays 3.79 



15 2.97 " — not being paid overtime when children 

are picked up late 3'. 65 




Rank Frequency Concern 

^ (Means) Problem Statement (Means) 



Rank 



Fr«iqu«ncy 
(Maans) 




Problem Statamant 



' . 6-32 

Concarn 
(Means) 



15 
16 

17 / 

/' 

" / 

19 

20 

21 

22 

23 
2k 

25 

26 
27 

I 

28 
29 



2.95* 
2.93 

2.93 

3.93 

2.88 
i2.88 

2.85 
2.81 
2.81 
' 2.80 

2.79 

2.79 
, 2 . 78 
2»78 
2.75 



taking tlma away from tha chlldran 
f cara for to attand workshops 

chlldran having to attand tha an- 
tUra l8-waak training program with 
tha provldars 

many mothars naadlng to qualify 
for homa cara not knowing about 
tha program . 

/lavIng workshops for parants to lm7 
prova thair skills as a parant 

not having a credit union ^ 

not balng able to attand workshops 
because It Is too difficult to find 
a sub^tl tute 

the long wait In having my vacancies 
filled 

the money spent on workshops could be 
put to better use 

having a meeting for parents explaining 
the homa care program 

having a car or bus available so I can 
take children out for activities (to 
the zoo, downtown or other) 

tha number of things the Welfare De- 
partment wants ma to do with children 
during tha day 

„ A 

parents not picking up children 6n time 
( 1 ateness) 

not having taxes taken out of pay checks 
before they are mailed 

having a way for providers to voice our 
grievances 

parents not always- feeding the chll- 
dr«|n, before delivering them, especially 
breakfast 



3. 18 



3.30 




2.00 
3. 10 
3.H 
3.75 

2.59 

3-1^ 
3.35 
3.3^ 



; '3.52 



2. '86 
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Rank 


Frat^uancy 
(Maans) 


P rot} lam Stat^imant , 

* • 


, Concern 
' (Means) 


30 


2.71 


parents not letting mm Know when th«y« 
will bm ]mtm in picKtng up their 
clilldren 


■ 3.56 ' ' 


31 


2.70 ■ 

■ i 


t chMd fighting with another over e 

toy * 


2.53* 


32 
33 


2.68 


" ■ m 

there befng too meny worlcihops 

having to take the children to train-.- 

Ing sessions 


2v90 



ERIC 



3k 

35 
•36 

37 
38 
39 

UO 

k] 
k2 
^3 



2,66 

2.65 
2.63 

2.61 
2-60 
2.60 

2.59 

2.57 
2.57 
2.56 

2.55 



0 



having a mandatory maating for pro- 
vtdars to maat parant3 bafora children 
are placad In my hoM 

mlbny of the workshopsVapaatlng tha 
IB-waak training course 

special needs of children be^ng 
I dent 1 fled, before I take theri Into 
my home 

the mother not dressing their child 
properly for the weather 

children scattering the toys all oyer 
the room and not cleaning up 

• 

not being told In advance whfn the 
parent knows the child will not be 
coming 

pay checks not being on tim* when 
Invoices have been sent In on time 

having to go to workshops 

children who tease the other children 

the amount of paper work required by 
tha USDA program 

.children dropping food on tha floor 
while eating ^ 



3.21 
2.90 

3.53 
3.^2 
2.60 

3.58 

3.00 
2.7'f 
2.80 

2.80 

2.13 



2l6 



T : • ■ 

Rank 


Frequency 
(M«ans) 


, :, ^ > ' 

Problam Statement 


X 


Concern 
(Means) 




k 

45 

n 


2.55 


establishing better coinrtun Icatlon : 
between the welfare office, home,. ' 
and provider 




2.76 


I 


46 


2.54 


children not sharing their toys 




- 2.59 




47 ' 


2.54 


mothers not" having a set of regulaV 
tlons about the home care program .\ 
and their responsibility 




3.50 




■ 48 


2.53 


not getting reimbursed for transpor- 
tation to workshops^ 




2.98 


4 


49 


2.52 


the 18 week orientation course' being 
too long 

«> 




2,83 




, 50 


2.52 ' 

< 


older chl Idren trying to boss the 
younger chl Idren 




2.89 




.51 


2.50 


the parents not leaving a change of 
clothes for the child If. he wets or 
gets dirty 




2.78 


• 


52 


2.50 


the conflict between what the child 
ls«>allowed to do at home and what 
he can do at my house 




■ 

2,50 




53 


2.50 


not having the Welfare Department pay 
for my medical physical's 




2.^9 




5^* 


2.50 . 


the Welfare Department visiting the 
parentis homes more often 




3.01 




55 , - 


2.50 


having workshx^ps which cover special 
ne*ds 




3.31 




56 


2.48 


USDA .cheqks always being late 




2.34 




57 


2,48 


the USDA allowance not being, enough 
to meet the nutrition requirements 




^.70 




58 - 


2.47' 


children resisting taking. naps 




2v51 




59 


2.47 


caring for a child who Is 111 




3 A3 




60 

If. 


' 2.46 

f 


a child who lies most of the time 
Mhen 1 ask him a question 




3.14 




o •• • 
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* Pd'y 

f 1 ' ' 


1 - 
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R«nk Frequency Concern 

(Means) Problem Statement (Means) 



2.46 Welfare Department requiring pro- 

vl^e^a to fill* out too many forms 2.84 

62 . children who do not want to leave 

me and go home. 2.78 

63., 2,Mt the parents expecting me to assume 

, . full responsibility for their child ■ ' 2.15 

6^ 2.43 a child fighting with his brothers 

or sisters 2.48 

65 2.43 children destroying the toys I pro- 

vide 2.83 

66 2.43 the number of children the Welfare 

Department says I Can care for 3.15 

67 2.42 the older children knowing that the 

provider cannot spank them so they 
„ misbehave -3.01 

68 ^2.42 getting money to take children, on 

field trips 3.10 



6^ 2.^1 having to measure food for the USDA 

^ program upset the way I normally 

cook 2.^8 

70 2.^0 getting paid extra when I care for' 

children with special needs 3.58 

71 2.38 children breaking things In my home 2.89 

72 2^38 too many day care homes being certified 

when my slots are not filled 2.60 

73 2.36 having a chance to get together with 

parents mor*e often ^ *' 3,11 

7^ ,2.35 parents al lowing the child too many 

snacks or sweets ' 2.46 

75 2.35 not getting anything out. of the work- 

shops ♦ ' 2.71 

76 2.3^ chfldrfcn not obeying me . | 2.67 



6-36 



Rank 



Fr«qu«ncy 
(M««ns) 



Problem Statement 



Concern 
(Means) 



77 
78 

79 

80 
81 

82 
83 
8k 

85 

86 
87 

88 
89 
90 



2.33 
2.29 

2.29 

2.27 
2.27- 

2.26 

2.26 

2.25 

2.24 

2.2^1 
2.22 

2.21 
2.20 
2.18 



children who constant 1 y^djomand my 

attention every moment 2.68 

getting to know other providers so 
v/e can share food, transportation, 
and Ideas 2*77 

having to rely pn a ride from some- 
one to get tp workshops 2.19 

the workshops being bprlng 2.60 

the amount of time It takes to get 

a USDA application processed 2.68 

helping children who do not know 

how to express their needs through 

language 3.17 

having a workshop each year which 

explains my responsibility as ft 

provider 2.76 

getting more background Information ...^ 

on new children and their parents 

from the Welfare Department ' 3*00 

toddlers having a temper tantrum 

when his mother comes to pick him 

up 2.M* 

not being able to attend workshops 

because I don't have^^ansportat l,on , 2.^0 

a child who Is old enough to be potty 

trained and the parent will not help 

with this training 2.73 

children talking back to me when I 

ask them to do something 2.^9 

not being ^ble to serve as a sub- 
stitute 3-01 

mothers who are too overprotect I ve 2.76 



m 



249 



Rank Frequency . Concern 

(Means) Problem Statement (Means) 



9> V 2.17 not being able to get In touch with 

parents when they are late In pick- 
ing up their children 2.92 

* r 

92 2.17 parents lack of concern for the If 

children's heal'th. ^ 3,39 

93 2.16 the child who Is overattadhed to 

the mother and doe}i not want to 
leave her In the mornlncj 2.^9 

9^ 2.15 toddlers biting the toys 2.33 

95 2.15 the training program spending too 

much time on arts and crafts 2.33 

96 2.15 babies who whine all the time 2.94 

97 2.13 not being able to have double con- 

t;^acts 2.59 

9B' 2.13 the young child who has crylniq 

spells for no apparent reason*^ 3.06 

- f 

99 2.13 the mother x>f a toddler not having 

time for her child , 3.3/f 

100 2.10 substitutes having to take care of 

the children ?n my home Instead of 

theirs "i* 2/13 ^ * 

'01 2.10 child using swearwords 3.05 ' 

102 - 2.09 getting paid for transporting chil- 

dren to and from my home 2.68 

103 2.09 children who have violent temper 

tantrums 2.32 

104 .2.08 what my response should be to chil- 

dren who share family concerns with 

me ^ 2.95 

'05 ^ 2.07 being able to have a meetlr\g with 

parents, providers and the Welfare 
Department to solve problems about 
a chl Id 2.91 



ERIC SCiO 
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Rank Frequency Co>u:«rn 

(Maans) Problem Statement (MAns) 



ERIC 
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106 2.05 ; a child who ^Itas the other chl- 

dr en when he gets engry 2»60 

107 2.05 the Welfare Office not checking 

^ on a mother* 5 continued employ- ] 

ment or school attendance J 2.91 

108 2.04 children who destroy the furniture 

In my home ' 2.70 

109 2.0U children lying to their parents 

about what happened In my home 3% 20 

110 2.04 how to bring a new child Into my 

home without upsetting those I 

already care for 2.40 

111 2,04 not always knowing what to expecl 

when I attend a workshop 2.39 

1 b2 2.03 ^ parents bringing children In dirty 

clothes ' 3.05^ 

113 2.00 the difficulty In getting In touch 

with the welfare worker who placed 
the child In my home 2.13 



114 1.99 the toddler who cries when he hears 

a sudden noise 2.45 

\ 

115 / '-98 a child threatening to tell his 

I " parents If I punish him 2.07 

116 1.98 who should pay for the doctor If 

a child gets sick at my house 3.30 

117 . ^1.97 une;<pected visits to my home by 

people working with FCWO '2.49 

• ^ 

118 1.97 children not eating what I prepare 

for them , 2.66 

119 1.95 not having someone from the Welfare ^ 

Office come out with the parents on 

the first meeting , 2.23 

120 1.94 not knowing what foods children can 

^ or can't fat. 3.08 



6-39. 



R«nk Fraquancy Conc#rn 

(Means) Problam Statement (Maans) 



121 1.93 tha number of people who vis Ft my 

home from FCWO 2.30 

122. J*93 hyperactive school -agers ^ 2.53 

123 1-91 ^ not being able to get Informa- 

tion about th* USDA program from 

FCWO ( 2.14 

124 2.14 not being able to get Informa- 

tion about tha USOA program 

from FCWO » 2.14 

I?5 1.91 parents dropping off their chll- , 

^ dren too early 2.39 

126 i 1.90 children generally spending too 

much time watching television 2.3' 

127 1.90 not having a list of foods that the 

children are allergic to 2.70 

4, ' ■ 

128 1.89 older children not feeling their 

need of a provldeV* 2.21 

129 1.89 , getting more help from the roving 

trainers 2.35 

130 1.89 - workshops giving me outdated Ideas 

on child care 2.50 

131 1.88 not being notified about special 

programs foh child ran; for example, 

trips to the Art Gallery I. 85 

"I32 K88 the training prpgram not being 

In-depth enough 2.25 

V33 1.87 mothers treating their children In 

a cold, impars(^al way 3-15 

134 1.86 hot being allowed to sp^nk or use 

physical punishment / 2.50 

135 1.85 not having my obligations explained 

to m« by the Welfare Department 2.18 




Rank 


f " 

Froquency 
(Means) 


Problem Statement 


Concern 
(Means) 


■ - r 


1 ft? ' 


geLiing special medical training 
to help me work with children who 
have medical problems (Example: 
sickle cell anemia and others) 


2.81 


137 


1 .81 


children purposely spilling some- 
thing to get a reaction from me 


2.46 . 


138 


1 .80 


having to follow the balanced 
diet schedule suggested by the 
USDA program 


1 .90 






communicating with my supervisor/ 
spec la list 


1.99 






a child taking my toys home 


2.23 




1 7Q 


cooq lers wno win not eat sol la — 
foods 








prescnooiers wno ^re very nervous 


/o 




1.78 


the USDA application form not being 
very clear 


1.93 




1.77 


not being able to keep children on 
an emergency basis because 1 do not 
have emergency certification 


2.52 






not Deing able to Keep children 
on an emergency basis because 1 
do not have emergency cert I flea- 
1 1 on 


2.52 




1.75 


children always wanting a certain 
food after It has been put away 


0 /\r* 

.2*05 


11*7. 


1.73 


the difficulty In getting parents 
to sign my ihvolceis 


2.26 




1.73 


medical Information given to me not 
always being accurate 


2.35 



1^9 1.70 not being able to participate In 

the USDA program ^ I .97 



Rank 



Frtquency 
(H««nf ) 



Problem Statement 



Concern 
(Means) 



150 
151 
152 

153 

15^ 

155 

156 
157 

158 

159 

160 

161 
162 

163 
16U 



1.63 
1.62 
1 .61 

1.58 

1.55 

1.5^ 

1.5^ 
1.51 

1.51 
1.51 

1.50 
1.50 

1.50 
1.^7 



the older children not coming 

directly to my home after school 2.48 

an older baby still taking a 

bottle (over 2 years of age) 2.37 

knowing the religion of the 

chi ldren who are 'placed In my 

home I . 78 

having children from many families 
when \ prefer to have all the chil- 
dren from one family \ .k\ 

parents who do not like me be- 
cause of my race 1.73 

not being told when the parents 

are going on vacation 2.37 

parents unfairly criticising me 1.82 

children wandering out of my play 

yard 2.30 

not getting enough help from my 

specialist on child related 

problems 2.27 

the children I cj^re for not getting 

along with my children 2.^0 

children getting rowdy during trips 

to the workshops 2.25 

children playing with mi^tcl|es^ 3.00 

children engaging In exploratory 

body play with other children 2.*50 

parents sending someone else to 
pick up the children without 
not I fy Ing me 2.55 

parents not keeping doctor 

appointments that I have scheduled 1.81 



/ 
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Rank 



Frequency 
(Means) 



Problem Statement 



Concern 
(Means) 



165 



.^166 
167 

-m 

169 
170 

171 
172 

173 
17^* 
175 
176 

177 



M 
.33 

.33 
.33 
.31 

.30 

.29 

.29 
.28 
.22 
.20 
.19 



th« mother of a school-age child 

Is too ovorprotect Ive and does 

hot want him to participate In 

activities that I feel are 

appropr late 2. 18 

older children who bring dangerous 

Items to my home, example: a knife 2,k0 ^ 

children not being ready when I 
come to their home to pick them 
up '1.85 

an adolescent gTrl showing an 

exaggerated Interest In boys 2.33. 

children being bitten by stray 

animals 2.39 

not being eligible for the USOA 

program because my Income Is too 

high 1.52 

parents not listening to or 

following through on my being 

threatened by children's parents l.'*3 

not always being atjle to have a 

family terminated when I request 

It 2.30 

the difficulty In getting a lost 

or stolen check reissued 2^50 

a child who physically attacks 

me when he gets angry 1.90 

animals In the neighborhood 

bothering the children 2«I3 

parents who leave It to the chil- 
dren to get to my home 2,31 

parents getting upset If the pro- 
vider misses an appointment to 
take the children to their doctor 1.65 



ERIC 



TABLE 6-4 
Ho»n«" Provider's Probte 
Financial 
Ranked (Means) by Concern 
(Includes frequency) 



Rank 



Concern 
(Means) 



Problem Statement 



Frequency 
(Means) 



Extremely 
I 

2 
3 

k 

5 
6 

7, 
8 

9 

10 

1 1 
12 

Somewhat 
13 



4.23 
4.14 
4.11 

4. 10 
4.07 
4,02 

3-87 

3.19 

3.77 

3.71 

3.65 
3.58 



3.34 



not having paid holidays 3.71 

not having Insurance coverage 3.56 

not having the same benefits as 

other county employees 3. 60 

not having paid vacations 3.59 

not having sick leave 3.54 

salary being too low iPor the 
responsibility I have 3.77 

subst I tutesgnot being paid. 

enough 3.146 

not being paid to take care of 

children on holidays 2.97 

my salary 1$ not enough to cover 

the cost of wear and tear on my 

house ' ^ 3.30 

my pay not being enough to cover 
expenses such as food, transpor- 
tation, etc. > 3.20 

not being paid overtime when chil- 
dren are picked up late 2.97 

getting paid extra when I care for 
children with special needs 2.40 



not having taxes taken out of pay 

checks before they are mailed 2.78 



Rank 



Fr«qu«ncy 



■ V 



Problem Statement 



Concern 
(Means) 



Somewhat (cont.) 
\k 
15 

16 

17 
18 

19 



3.33 not having a credit union 

3.10 getting money to take children 

on field trips 

3*00 pay checks not being on time 

when invo'lces have been sent in 
on time 

/ 

2.98 not getting reimbursed for 

transportation to workshops 

2.68 getting paid for transporting 

children to and from my home 

2.50 the difffculty in getting a lost 

or stolen check reissued 



2.88 
2.^2 

2.59 
2.53 
2.09 
1 .29 



^.13 



Grand Mean 



ERIC 



Or- ^ 



Rank 



Frequency 
(Means) 



TABLE 6-5 
Home Provider's Problems 
F Inan eta I 
Ranked (Means) by Frequency 
(includes concern) 



Problem Statement 



Concern 
(Means) 



Always 

1 • 3.77 

2 3.71 

3 3.60 



^ 3.59 

5 3.56 

6 3.5^ 

7 - 3.^ 

8 3.30 

9 3.20 

Occas lonal ly 

10 • 2.97 

12 2.88 

13 2.78 

1^ 2.59 



\ 




salary being too low for the 
rospons I b M I ty I have 

if 

not having paid holidays 

not having the same benefits 
as other county employees 

not having paid vacations 

not having Insurance coverage 

not having sick leave 

substitutes not being paid ■ 

my salary Is not enough tg cover 
the cost of wear and tear on my 
house 

my pay not being enough to cover 
expenses such as food , transpor- 
tation, etc. 



not being paid to take care of 
children on holidays 

not being paid overtime when 
children are picked up late 

not having a credit union 

not having taxes taken out of pay 
checks before they are mailed 

pay pHicks not being on time when 
Invl^l ces have been sent In on time 



^.23 

^♦.11 
^♦.10 
i+.lU 
4.07 

3.87 
3.77 
3.71 



\ 

3.79 



3.65 
3.33 

3.34 

3.00 



o 
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Rank 



Frequency 
(Means) 



Problem Statement 



Concern 
(Means) 



Occas lonal 1 y (cont.) 
15 2,53 



16 



Never 



17 
18 

19 



2.42 



2.40 
2.09 
1 .29 



not getVlqg reimbursed for trans* 
por^tat ion to. workshops 

getting money to take children 
on field trips 



getting paid extra when 1 care 
for children with special needs 

getting paid for transport^lng 
children to and from my horn^ 

the difficulty In getting a lo#t 
or en check reissued. 



2.98 
3.»0 



3.58 
2.68 
2.50 



3.66 



Grand Mean 
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TABLE 6-6 

Home Provider's Problems 
RelAtttd to Financial Concerns 
Ran ka d (maans ) by Spa cialla t on 
concarn 
( In cl ude s f te q uan cy ) 



Rank 



Concern 
(mean») 



Problem Statement 



Frequency 
(means) 



ExtVe niely 
1 



5 
6 
7 
8 



Somewha t 

" - I ' 

10 

11 

12 
13 
14 
13 



4.86 
4.86 

■4.57 

4.57 

4.43 
4.43 
4.29 
4.00 

3.86 



3.71 

3.57 

3.43 
3.29 
3.29 
3.29 



not having paid holidays 

the difficulty in getting a lost or stolen 
check reissued. 



It 



paychecks not being on time when invoices) have 
been sent in on time. 

getting paid for transporting children to and 
^ f rom my home . 

nibt having insurance coverage. 

not having a credit union. * 

getting money to take children on field trips. 

not getting reimbursed for tranaifortation to - 
workshops . 

salary being too low for the responslhility 
I have. ' ■ 



my salary is not enough to cover the coat of 
wear and te^r on myhbuae. ^ 

not having the same benefits as other county 
employees . ^ . 

not having sick leave. 

not having paid vacations 

substitutes not being paid enough 

not being paldMto take care 0/ children on 



2-00 

3.00 

4.29 

2*43 
2.14 
3; 86 
9.43 

2*00 



2*71 

2-29 

2.29 
2.43 
2.^86 
3.00 



ERIC 



6-^8 





Concern 
(means) 


Problem Statement 


Frequency 
(means) 


J. 

Not at all 








16 


.<• 

' 2.43 


not having taxes taken out of paychecks 
before they are mailed. 


2.86 


17 


2.43- 


getting paid extra when I care for children 
with special needs. ^ 


2.96 

t 
'» 


18 


2.00 


not being paid overt i^ when children are 
picked up late. , 


2.43 


19 


1.43 


my pay not being enough to cover expenses such 
as food, transportation V etc. 


1.71 






A. 65 


grand mean* ^ - - r 

^ — ^ ^ — ^ — . — ■■ > 4- 





TABLE 6-7 

Home Provider's Problem* 
Related to financial Concerns 
Ranked (meatis) by Speclallgt 
on frequency 
(Includes concemX 
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Rank 



Frequency 
(means ) 



Alway s 
1 

2 
3 



Occaslonallv 



8 
9 

10 

Never 
11 

12 
13 
lA 



4.29 

3.86 
3.57 

3.43 

3.00 

3.00 

2.86 

2.86 
2.86 

2.71 



2.43 

2.43 
2*. 43 
2.29 



Problem Statement 



Concern 
(means) 



getting paid for transporting children to and 
from my home . 



4.57 
4.29 



getting money to take children ort field trips. 

the difficulty in getting a lost or stolen check 4.86 
reissued-. 

not getting reimbursed for transportation to 4.00 
workshops . 

not being paid to take care of children on 3,29 
holidays. 

paychecks not being on time when invoices have 4.57 
been sent in on time. 

not having tayes taken out of paychecks before 2.43 
they are mailed. 

sublet Itutes not being paid enough. 3.29 

getting paid extra when I care for children 2.43 
with special needs. 

my salary is not enough to cover the cost of 3.71 
wear and tear on my house. 



not being paid overtime when children are 
picked up late. * ^ 

not having paid vacations . 

not having insurance coverjige. 

not having the same benefits ^as other county 
employees. ' 



2.00 

3.29 
4.43 
3.57 
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Rank 



15 
16 

k 

17 
18 



4 Frequency 
(means) 



Problem Statement! 



2.29 
2.1A 
2.00 
2.00 

1.71 



not having 9lck,4r^ave 

not having a credit union. 

not having paid' holidays . ' ^ 

salary beiny too low for tlje responsibility 
I have . 

my pay not being enough to cover expenses 
such as food, transportation, etc. 



Concam 
(meant) 



3-.A3 
A. A3 
A. 86 
3.86 

1.A3 



3.63 



grand mean 



V 
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TABLE 6-8 

HOME PROVIDER'S PROBLEMS 
RELATED TO PARENTS 

Rank (Means) by Cbncern 
^ ' (includes Frequency) 

> " ■ ? - ■ .... ■ „ , , ■ „ - ., , ■ ■ — 

♦ Concern Frequency 
Rank (Means) Problem Statement ^ (Means ) 

' 3-75 having a meeting for parents explaining 

the home care program. 2.81 

* , 

2 3-56 parents not letting rfle know when they 

will be late (n picking up their children 3,56 

3 3-50 mothers not having a s^t of regulations 

about the home care program ahd their 
responsibility. 2.54 ^ 

^ 3-4'2 thct mother not dressing their child 

properly for the weather. 2.61 

5 3-39 parents lack of concern for their 

children's health. ^ 2.?7 

6 3.38 not being told in advance when the 

parent kngws the child will not be 

coming. ^ .2.60 

7 -3.25 parents not -picking up children on time 

^ (lateness) . ' . . ^ 2,79 

ng a mandatory meeting for providers 
to meet parents before chi IcJren ^are 
placed In my home. -2.66 

9 * 3-15 mothers treating thei r ,ch i Idren In a cold, 

ImpersopaT way.. ] . ' 1.87 



10 3-15 the parents expectjng me to assume full 

responsibility for their child, 

'1 3.11 haying a chance to get togehter with 

parents more often, 2.36 

•2 3.05 parents*"brlnglng chi Idren In. dirty clothes 2.03 
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Rank 



Concern 
(Moans) 



Problem Statement 



Frequency 
(Means) 



Somewhat 
13 

15 

•16 - . 

17 ^ • 

18 " 

{ 

.20 
21 
22 
23. 
2^ 

Not at: al 1 

25 

26 . . 



2.95 what my response should be to children 

who share family concern^ with me. 2.08 

2.92 not being able to get in touch with 

^ parents when they are late In pltWng 

up their children. ^ -2.17 

2.86 parents not always feeding the children 

before delivering them, especially 
breakfast. 2, 75 

2.78 the parents not leaving a change of 

clothing for the child If he wets or gets 
dirty.. 2.50 

2.76 mothers who are too overprotect I ve. 2.18 

2.72. the conflict between what the child Is 

all9wed to do at home and what he can do 
' at my house . ' 2 . 50 

2.55 ' parents ser^ding someone else to pick up 

the children without notifying me. 1 . 50 

2.U6 . parents allowing the child too many snacks 

or sweets. 2.35 

2.39' parents dropping off their children too 

\ early. 1^91 

not being told when the parents are going 
on vgcat Ion . I 1 . 5^1 

parents who leave It to the children to 
get to my home. . 1.20. 

the dl/flculty in getting parents to sign 
my Invoices . 1 . 73 ^ 



x2 • 37. 
2,31 
2 . 26 



'•85 children not b^lng*^ ready whe.n^4 xome to 

> « , their home to pick them up. * I.33 

, ' parents unf a I r 1 y cr I t i ci s I ng me. 1.5^* 



6-53 

Concern . ' Frequency 
Rank (M<ians) ^ Problem Statement , (Me^n?) 

27 '.81 ^ parents not keeping doctor appointments 

that I have scheduled. 1,^7 

28 X 1.73 parents who do not like me because of ^ 

^ my race , -^1-55 

29 1 -65 parents getting upset- If the provider 

misses an appointment to take the 
* children to their doctor. 1.19 - 

30 I.if3 parents' not listening to or following 

through on my being threatened by 

children's parents. 1 • 30 



3. 52 Grand Mean 



■'6-5^ 



12 



TABLE 6-9 

^ HOME PROVIDER'S PROBLEMS 
RELATED TO PARENTS 

Rank (Means) by Frequehcy 
(Include* Concern) 



R A n U ' 


Frequency 
(Means) . 


. , - - - ^ V. ^ 

» r r uu 1 dii o La L ciiic n u 


Concern 


Always 






« 




1 
1 


2 


.81 


having a meeting for parents explaining 
the home care program. 


3.75 


0 

L. 


2 


.79 


parents not picking up children on time 
(lateness) . 


3.35" 




2 


• 75 


parents not always feeding the children 
before del I ve ring them, especial ly 
breakfast. 


•2.86 




2 


.71 


parents not letting me know when they 
will be late in picking up their children 






2 


.66 


having a mandatory meeting for providers 

to meet parents before children are placed 

in my home. 3^21 


6 


2 


.61 


the mother not dressing their child 
properly for the weather. 


3.42 


7 


2 


.60 


'nt?t bein?Htold in advance when the parent 
knows the child will not be coming 


3.38 


8 


2 

■1 




mothers^ not having 3 set of regulations 
about the home care program and their 
rtespons ibi I i ty . 


3.50 


9 


2 


.50 . 


the conf I let betweon what the child is 
allowed to do at home and what he can do 
at my house. 


2.72 


10 


2 


.50 


the parents not leaving a change of clothes 
for the child if he wets or gets dirty. 2.78 



.2.U4 the parents expecting me to assume full 

responsibility for their child. 3J5 

2*36 haying a chance to get together with 

parents more often. 3.11 
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Rank 



Frequency 
(Means ) 



Prob I qfn Statement 



Concern 
(Means) 



13 



2.35 



Occas i ona 1 1 y 

1^ 2.18 



15 

16 

17 

18 
19 

20 

Never 
21 

22 

< 

23 ' 
24 

25 
26 

27 



2.17 

2.17 
2.08 

2.03 
1-91 

1.87 



1.73 
1.55 

1.5^+ 
1.54 

1 .50 
1.47 
1.33 



parents allowing the child too many 
snacks or sweets . 



mothers who are too ovorprotect i ve . 

not being able to get In touch with 
parents when they are late... In picking 
up the! r chl 1 dren. 

parents lacrk^^ concern for their 
chl Idren 's health. 

what my response should bo to children 
who share family concerns with me. 



2.46 

2.76 

2.92 
3.39 
2.95 



parents bringing children in dirty clothes 2.03 

parents dropping off their chlldren'too 

early. 2.39 

mothers treating their children fn a cold, 
Impersonal way 3.15 



the, difficulty In getting parents to sign 
my Invoices. 

parents who do not 1 Ike me because of my 
race.. 

parents unfairly cr I t Ic i s ing me . 

not being** told when the parents are 
going on vacation. 

parents sending someone else to pick-up 
the children without notifying me. 

parents not keeping doctor appointments 
that I have scheduled. 



IrUrr 



children not being ready when I come to 
their home to pick them up. 



2.26 

1.73 
1 .82 

2.37 

2.55 

'1. 81 

1.85 
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/ 

/ 

Rank 


Frequency 
(M^an^) 


Problem Statement 


Concern 


28 


1 .30 


parents not listening to or following 
through on my beong threatened by 
chl 1 dren ' s pa rents - 


1.43 - 


29 

( 


1 . 20 


parents who leave It to the children to 
get to my home . 


2.31 




1 1 n 


parents getting upset if the provider 
misses an appointment to take the children 
to the 1 r doctor . 


1 .65 




2.74 


Grand Mean 





ERIC 



^ b 9 



TABLE 6-10 6-57 

HOME PROVIDER'S PROBLEMS RELATED TO PARENTS 
RANKED (MEANS) BY SPECIALISTS 

ON CONCERN 

(includes Frequency) 



Rank 


Concern 
(Means) 


Frequency 

Problem Statement (Means) 


Extremal y 






1 


5.00 


• 

the conflict botwaon what the child Is 
allowed to do at home and what he can dcJ at 
my house 


2.U3 


2 


5^00 


mothers tVeatIng their children In a cold, 

Impersonal way 
r 


3.00 


3 


5.00 


parents getting upset if the provider misses 2.1^* 
an appointment to take the children to their doctor 


k 


^.71 


the parents expecting me to assume full 
respons ibl 1 1 ty for thel r child 


3.71 


5 


^.57 


not being told In advance when the parent 
knows the child wi M hot be coming 


3.86 


6 


^.57 


parents sending someone else to pick up the 
children without notifying me 


2.71 


7 


^.29 


f)arents unfa I rly cr i t i clz I ng me 


2. lit 


8 


k.23 ' 


' the cKMd who i s,^ overattached t6 the mother and 
does not want to ledve her in the morning 


^hAk - 


9 


k.23 


parents not' letting me know when they will be 
late In picking up their children 


3.86 


10 


k. \h 


parents not picking up children on time (lateness) 3-86 


n 


h.\k 


parents bringing children in dirty clothes 


3:00 


12 




not being able to get in touch with parents when 
they are late in picking up their children 


2.57 


13 


U.OO 


«i 

mother^ not having a set of regulations about the 
hoftw care program and their responsibility 


4.00 


\U 


4.00 


parents not always feeding the children before 
delivering them, especial ly breakfast 


3.86 



J 
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Rank 



Concern 
(Means) 



Problem Statement 



Frequency 
(Means) 



15 

Somewhat 
16 , 

17 

13 

19 

20 

21 

22 

23 
2k 

25 

26 
27 

28 
29 

Neve r 
30 

3V 



4.00 



3.^ 
3.86 
3.86 
3-71 
3.71 

3.71 
3.^3 . 

3.29 

3.29 

3:14 

3\l4 
3.00 

3.00 

r 

2,86^ 

2.00 

K71 



parents allowing the child too many snacks or 
sweets 



parents who leave it to the children to get to 
my home 

parents lack of concern for thefr children's 
health 

parents not listening to or following through 
on my being threatened by chf Idren's pdrents 

having a mandatory meeting for providers to meet 
parents before children are placed In my home 

the mother not dressing their child properly for 
the weather 

parents dropping off their children too early 

not being told when the parents are going on 
vacation 

the parents not leaving a change of clothes for 
the child if he wets or gets dfrty 

childrerw not being ready when I come to their 
home to pick thenf up 

what my response should be to children who share 
family concerns with me 



mothers who are too overprotect i ve 



having a chance Ko gejt together with parents 
more often 

* 

parents not keeping doctor appointments that 1 
have scheduled ^ ^ ^ 



4»V 



^having a meeting for parST^t? explaining the 
home care program « 

the difficulty in getting parents to sign my 
Invoices 

parents who dp not like me because of my race 

— ^_ — 



4.00 



2.58 
3.00 • 
1.86 
3.14 

3.71 
3.00 

3.43 

3.29 

1,86 

2.29 
3.14 

3.00 

3.00 

|.71 

2.14 
1.71 



Grand Mean 



ERIC 



TABLE 6-^11 
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HOME PROVIDER'S PROBLEMS RELATED TO PARENTS 
RANKED (MEANS) BY SPECIALISTS 
by Frequency 

(includes Concern) 



Frequency 




Concern 


Rank (Means) 


Problem Statement 


(Means) 



A Iw^tys 




3 
k 

5 

6 
7 

8 

• 9 
10 



4 . 00 ' 

4.00 

3.86 

3.86 

3.86. 
3.86 

3.71 

3.71 

3.71 . 



Oc9^s ? p.na^l 1 y 
11 3.29 



12 
13 

IV 



:3.i'+ 

3.1'+ 
3.00 



the child who is overattached to the mother and 

does not want to leave her in. the morning k.2$ 

parents allowing the chl HJ too many snacks or 

sweets 4.00 

mothers not having, a set of regulations abx^ut 

the home care program and their responsibility U.OO 

parents not always feeding the children before 
delivering them, ' especial ly breakfast k.OO 

parept^'not letting me know when they will be 

late In picking up their children ^'.29 

parents not picking up chfldren on time (lateness) 



not being told in advance when* the parent knows 
the child will not bejf^' coming 

having ai meeting for parents explaining the home 
care program ' ' 

the mother'not dressing their chi Id properly for 
t'ha weather • * - 

the parents expecting me to assume full responsl- 
bf nty for ^their child . 

the parents hot leaving a change of clothes for 
the child "if he wets or gets dirty 

mothers who are too overp^rotect i ve' 

having a mand^toVy meeting fat providers to'meet 
parents before children are placed iii my homfe 

parents bringing chljdren' In dirty clothes 



^.57 
2.86 

3.71 



3.29 
3.14 

J 

3.71 
4.14 
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Frequency 
(Cleans) 



Problem Statement 



Concern 



3.00 

3.00 

3-00 

3.00 
3.00 

2.7! 



parents lack of concern for their children's 
hea 1th 

parents not keep i ng doctor appointments that 
I have scheduled ' ^, 

having a chance to get together with parents 
more often 

parents dropping off their children too early 

mothers treating their children in a cojd. 
iolpersona 1 way ' 

paren-ts sending someone else to pick up the 
children without notifying me 



3.86 
3.00 

3 00 
3-.7» 

5.00 
^•57 



2.58 parents who leave \t to the children to get to 

my home 3.86 

.2.57 not being able to get in touch with parents when 

they are latte in picking up their children k\\k 

2.^3 the conflict between what the child Is allowed 

to do at; home and what he\ can do at my house ' , 5.00 

2.29 what my response should be to children who share 

family cbncerns with me. 3/1^ 

2.29 ^ not being told v;hen the parents are going on 

vacation 3.43 

2-1^ the dif f icul ty in getting parents to sign^my 
. . Invoices" ' 2.00 

2.1^ parents unfal rly .criticizing me 4.29 

2.14 parents getting upset if the provider misses an 

appointment to take the children to their doctor 5.00 

1.71 parents who c|o not like me because of my race 1.71' 

\ 

1.86 chrldren not being ready when I come to their ; 

home, to pick th*m up 3.29 

» 

1.86' parents not li$ten{ng to or following through 

on my being threatened by children^ parents 3.86 



3.97, 



Grand Mean 



^73 



TABLE 6-12 
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HOME PROVIDER'S PROBLEMS RELATED TO TRAINING 

Ranked (M<9an$) by Concarn 
(Includes Frequency) 



Rank 


^ Concern 


Frequency 

Prolylem Statement (Menns) 


Extrw^l Y 








I 


3.93 


having workshops fpr parents to Improve 
their skills as a parent. 


2.93 


Somewhat 








2 


3.31 


having workshops which cover special 
needs . 


2 .50 




; 3.20 


children having to attend the entire 18- 
week training program with the providers 


2.93 




3. 18 


taking time away from the children 1 care 
for to attend workshops. 


2.95 


5 


3.11 


the money spent on workshops could be 
put to better use. 


2,81 


6 . 


3.07 


workshops being announced on short^^ot Ice. 


3.16 


7 


3.00 


not belj|g able to attend workshops because 
It Is too difficult to' find a substitute. 


2.88 


8 




workshops are not scheduled at convenient 
times . . 


3.03 


9 


2 .^0 " 


having to take the children to training 
sessions. 


2-68 


ro 


2.90 


many of the workshops repeating the 18- 
week training course I 


2.65 


11 


■ J 

•■ 2.83 


the l8-week orientation course being too 
long. 


2.52 


'2 


2.81 

^1 


getting special medical training to help 
me work with children who hav€^ meb I ca 1 
problems (example: sickle cell .anemia and 
others) . 


* 

1 .82 



ERIC 



2 '^ 4 



Rank 



Concern 
(Means) 



Problem Statement 



13: 

Not <3t all 

- 

15 

16 *^ 
17 



18 



19 



20 




21" 



•22 



23 



2.80 there being too mdny workshops 



2.76 

2,7^ 
2.71 

2 .60 
2 .50 

2. ho, 

2.39 

2.33 

2.25 

r 

2. 19' 



having a warkshop each yqar which ex- 
plains my rcspons i bi I i ty ^as a provid<*r. 

having to go to workshops. 

not gettir>g anything out'of the work^ 
shops , , 

the workshops being boring. 

worksHoftS giving me outdated ideas on 
c.hi 1 d care , 

not being able to. attend workshops be- 
cause^ I don't have transportation. 

not always knowing what to expect when 
I attend a workshop, 

the training progrBm spending too much 
time on arts and c aftsr^. 

the training program-r\ot being* in-depth 
enough. 

i . 

having to rely on'^*^ ride f^om soneone 
to^ get to workshops, ' 



Frequency 
(Means) - 



2.69 



2^ 
2 



'1 



. 1 



.26 
.57 

.35 
• 27 

.89 

.Ok 

15 

88 
.28 



3.3^ Grand Mean 




/ 



ERIC 



TABLE 6-13 

HOME PROVIDER'S PROBLEMS RELATED TO TRAINING 

Ranked (Means) by Frequency 
(Inclu^des Concern) 



6-.63 



Rank 



erIc 



A Iways 
\ 

2 
3 



Occas jona 1 1 y . 
8 



9 

V 10 

II 

. 12 

13 
14 

15 



Frequeocy 
(Mean?) 



Problem Statement; 



Concern 
(Means) 



3. 16 
3.03 

2.95 

2.93 

2.93 

2.88 



2.69 
2.68 

2.65 

2.57- 
2: 52 



workshops being annotfnced on short notice. 

workshops, ^re not scheduled (at convenient 
times. 

taking time away from the children I care 
for to attend workshops. 

chi Idren having to attend the entire 18- 
week training' program with the providers. 

having works hop s^f or parents to Improve 
their skills as a parent/ 

not being able to at'teind workshops because 
It (s too difficult to find a substitute. 



the money spent :6n wprkshops could be put 



to better use 



thare bei n 



havl ng!. t< 
sessl oVis 




many workshops , 
\the children to training 




many works f)ops repc^ating the 18 -week 

training course. ^ 

having to go , to -workshops . 

the 18-week orientation bourse b^eing too^ 
'ong. . , , 

having workshops whi special needs . 

not getting anything out of the workshops. 

•having to rely on a rlde^'from soneon*' to 
get to workshops ■ 



3.07 
2.98 

3.18 
3.30 
3.93. 
3.00 

3.11 

2.80 

2,. 90 

2.90 
2.. 7^ 

2.83 

3.31 
'2.71 

2.19 
. f 



Frequency 
Rank \ (Means) 



Problem Statement 



Concern 
(Means) 



Never 
16 

'7 
18 

19 

20 
21 
22 
23 



2,27 the workshops being boring. 2 ..60 

2.26 having a workshop each year which explains 

my responsibility as a provider. 2.76 

2.^24 not being able to attend workshops because'' 

I don^t have transpgrtat ion . ' l.kO 

2.15 the training program spending too much 

. time on arts and crafts, ^ 2.33 

2.0k not \^1 ways knowing what to expect v;h«n I- 

attend a workshop. 2.39 

1.89 workshops giving me outdated ideas on' ' . . 

child care. ' 2.50 

1.88 the training program not being in-depth 

enough . . - -^^2.25 

1.82 getting special med i (;:a3 tra ? n i ng to heJp . ' 

me work with children who have medical ^ 
problems (example: sickle cell anerpi^i and 

others) , ^ - ' " , > 2.81 



3.00 Grand Mean 

-u 4. 
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,TA6|LE 6-14 

HOME PROVIDER'S* PROBLEMS RELATED TO TRAINING 

Ranked (Means) by Special jst on Concern 
(includes Frequency) 



Concern 
Rapk (Means) 



Probleifi Statement 



Fr^qUehcy 
(Means) 



Ex^treme I Y 



I 



3 

5 

6 
7- 

-8 ' 
9 



1 1 

13 
14 



4.86 
4.71 

4.57 

4.57 

4.29 

4.29 
4.14 

4.00 
4.00 



10 3.86 
^Somewtiat 



3.43 
3.43 

3.43 
3.29 



not being able to attend workshops because I 
don't have transportation 

gett ing -special medical training to help me 
wo^k with children who have .medical problens'. 
(example: sickle ce 1 1 anem I a and others) 

* " • ,. ' 

. the mooey spent on' wprkshops could be put to' 
better use " > ' ■* 

taking time away from the children I care for 
to attend workshops 

having to rely on a ride from someone to get 
- to works ho|js 



\ 



2.29 

3.71 
2.86 
2.43 
2.71 



having to take the children to training sess-Ions 2.71 

chl Idren having to attend the entire 18-week 

training program with the providers • 3. GO 

having to g^b tp workshops 3.71 

not always knowing what to expect when I attehd 

a workshop 4.00 

having, workshops which cover special needs * 3.29 

't;he training program not jselng in-depth enough 2.00 

having a' workshop each year which explains my 

responsibility as a provider 2.86 

the training program spending too much time on 

arts and crafts ^/ 3.^3 

there being too many workshops 1.71 



/■9 



\ 



' .-■ ■ . . - . ■ . ' 6-66. 

Concern - * ' Frequency 
Rank r' {Means),,' P roblem Statement ^ ' (Means) 



15 3.29, ^ not being able to attend workshops because 

*i It is too difficult to find a substitute,' 2.7l 

... ^ 
'6 3.1^ workshops are not -s<:hedu led at eohvenient times ~ 3.57 

■ . i , ■ - ^- 

'7 3.00 many of the workshops repeating the I8-we'ek 

t, raining ,course / . ' , 2.29 

'8 2.86 having wprkshops for parents to improve the^r 

skills as a parent \ , 3.00 

19 ^ 2.86 workshops being xinnounced on short notice 2,71 

20 2.86 the workshops toeing boring • , 3"- 29 
^N ot at al 1 , ' 

2' 2.57 the iS-week or ient^ti on course being too long 2^43 

22 2.00 not getting anything out of the workshops > 2,00 

23 : 1.71 workshops giving me outdated ideas on child 

care I.7I 



^.60 Grand Mean 



-J 



J 



TABLE.)5-15. 

HOM^ PROVIDER'S PROBLEMS .RELATED TO TRAINING 

fVanked (Means) by SpociaUst on Frequ«sncy 
(Includes Concern) 



6-6? 



Frequency 
Rank - (Means) 



A I ways 
I 

2 
3 



5 

6 
7 

Occa-s 



em Stotement 



Concern 
(Moans) 



^.00 

3.71 
3.71 

3.57 
3.^3 

' 3.29 
3.29 
ona 1 1 V 



8 



10 

I I 

12 
13 

\ 



3.00 
3.00 
'2.8tS 



2.86 

2.71 
2.71 
^71 



not always, knowing what to expect when I attend 
a workshop 

havinq to go to workshops 

getting special medlcaj- training to h*lV me 
work with Chi Idren'v^ho have medical problems 
(example: i ckl e c«^l 1 anemia and others) 

workshops -are not scheduled at convenient times 

the training program spending too much time on 
arts and crafts 

the works hopif being boring 

having workshops which cover special needs 



having workshops for parents to Improve their - 
skills as a parent 

Idren having to*attend the entlVe J^rweek 
trailing program with the providers " 

having a workshop each year which explains my 
responsibility as a provider 

the money spent on workshops could be put to 
better qse 

workshops being announced on short; notice 

having to take the children to tra(jilng sessions 

not being able to a,ttend workshops because It ■ 
Is too dffflcglt to find a substitute^ 



ERIC 



^ <y 0 



4.00 
4.00 

3.14 
3.43^ 



3. 



2.86 

4. ?4 

3.43- 

^.57 
'2.86 

4.29 
.3.29 



i 

I 



6-68.. 



Rank. 


Frequency 
(Means) 


froblam Statement 


Concern 
(Moans) 


!5 


2.71 


having to rely on a rjde fpori someone to get 
Co workshops 


, ^.29 


16 

Never 
17 


2 .^3 


the 18-week/or i enta 1 1 on course being too long 

taking^ time away fran the children 1 care for 
to attend workshops 


2.57 
^+.57 


18 

V 


2.29 


many of the workshops repeating the 18-week 
training course 


3.00 


19 


2.29 


'not being able to attend workshops because 1 
don't have transportation 




20 


2 .00 


not getting anything out of the workshops 


2.00 


2! 


2 .00 


the training program not being in-depth enough 


3.^3 . 


22 


1 .71 


there ^Qing too many workshops 


3.29 


23 


1 .71 


workshops giving me outdated Ideas on child car< 








3.65 . 


Grand Mean 






6-69 



CP 


HOME 

S 


TABLE 6-16 

PROVIDER'S PROBLEMS "REUT^D' TO FCWD 
RANKED (MEANS) ON CONCERN 


/ 




Concern 


,^ r 

rrooiem ocatement 


Frequency 
(Means ) 


Extreme 1 v 








1 


3.52 


having a way for providers to vc^ce our 
grfev^ces 


2.78 


2 


3.35 


many mothers needing to qualify for home care 
not knowing about the program 


; 2^93 


3 


3.13 


the. number of children the Welfare Department 
says 1 can ca re f or * 


?-^3 . 




3.1^ 


the number of things the Welfare Department 
wants me to do with children during the day 


2,79 


5 


3.10 


the long wait In havlof my vacancies fflled 


2.85 


6 " 


3-08 


not knowing what foods cj\ildren can or ^an ' t eat 1.9'+ 


7 


3.0] 


the Welfare Department visiting the parent's 
homes more often 


2.50 


8 


3.01 


not being able to serve as a substltut;e for 

other providers so that they can taJce a vacation 2.20 



10 



13 



3-00 getting more background information on new 

chridren and their parents from the Welfare Dept 

2.91 . t'he Welfare Office not checking oa a mother's 
continued employment or school attendance 

. 4 

2.91 being able to have a meeting with parents, ;* 

providers and the Welfare Department to solve 
^^problems about a child 

2.89 not having the Welfare Department pay for my 

medical physicals 

2.84 * the Welfare Department, requiring providers to 
f i 1 1- out too many forms 



2.25 

\ 

2.05 



2:07 
2.50 
2M 



1 

. ' 6-70 



Rank 



Concern 
(Means) 



Probleni $< ; atement 



Frequency 
(Means) 



/ Somewhat 

15 
16 

17 
18 

19 
20 
21 

22 ^ 

23 

2k 

25 

26 0 

I. > • 

28 
' 29 
. 3P- . 




.ERIC 



2,77 getting to 4<noW' 6t her providers so we can share 

food, t r^ansportatJon , and ideas 2,29 

2.76 establishing better communication between the 

we fare o'ffice, home, and provider 2.55 

2.60 too many day care homes being certified when my 

slots are not. filled , ' ' 2.38 

2.59, not being able^to have' double contracts ^ 2.13 

2.59 having a care or bus • avaj 1 ab I e sq I can take 

children out for activities (to the zoo, downtown 
\ or other) 2.80 



not being able to keep children on an emergency 1-77 
basis because I do not have emergency certification 

not being allowed to spank or use physical ^ ' 

pun i shment ; 1 .86 

unexpected visits to my home by people work'in^ 

wi.tk Frankl in County Wei fare Department* 1-97 

inedl^^I i nforrnat ion given me not always bei-ng 
..§.^£yrMe ' / • * , 1 .73 



'2.35 . getting more helf? from the roving trainers 1.89 

2,30 not^.'always" being able to have a fantijy terminated 

when I request it 1.29 
» 

2.30 the number of pe6ple who visit my home from 

Franklin CdOnty Welfare [department- 1.93 

2.27 > not getting enough help from my specialist on - 
» |:hnd. related problems - 1.5.1 

2.23^ not hpving someone from the We 1 fa re Of f i ce ito 

coiTie out with the^-pa rents on the first meeting 1.95 

2.18 not having my. ob 1 j gat i ons explained to- me by the 

Welfare Department ^ 1.85 

2/13 the difficulty in getti.ng (n touch w.i th t[]«f, well - 

fare worker who placed the, child in my h6me' 2,00 

2,13 substitutes having to takq cape of- the children 

■> - in my home instead of theirs / 2 10 



/ 



6^71 



Rank 



Concern 
(Mean^ ) 



Problem Statement 



Frequency 
(Means) 



Not at al ] 

3) 1.85 

32 1 .99 

33 1.78 

3k ] ,k\ 



nt>t being notified about special programs for 
children; for example, trips to the Art Gallery 1.88 

communicating with my supervisor/specialist 1.80 

knowing the relig4on of the children who are 

placed in my home - > . 1.61 

having children from maV)y faml Hes when I prefer 

to have all the children from one family 1.58 



3.25 



Grand Mean 



r 



TABLE 6-17 

HOME PROVIDER'S PROBLEMS REUTED TO FCWD 
RANKED (MEANS) ON FREQUENCY 



6-72 



Rank 


Frequency 
(Moans) 


■ ■ - ■ - ■ ■ ■ ■■■■ " w '-^ ■ 

Problem Statement 


Concern 
(Means) 


Always 








1 


2.93 ^ 


many mothers needing to qualify for home 
care not knowing about the program 


3.35 


2 


2.85 


the long wait in having my v^'acancies filled 


3.10 


3 


2.80 


having a car or bus available so 1 can take 
children out. for activities (to the zoo, 
downtown or other) 


2.59 


k 

s ^ 




the number of things the Welfare Department 
wants me to do with children during the day 


31^ 


2 .78 


having a way for providers to voice our 
gr i evances 


3.52 


6 


2.55 


establishing better communication between 
the welfare office, home, and provider 


2.76 


7 


2.50 


not having the'Welfare Defpartment pay for 
my medical physicals % 


2.89 


8 


2.50 


the Wei fare Department visiting the parent's 
homes more often 


3-01 


9 


2.it6 


Welfare Department requiring providers to 
fill out too many forms 


O Q It 


10 


2.i+3 


the rrumber of children the Welfare Oepdrtment 
Says 1 can care for 


'3.13 


Occas 1 onal 1 y 






11. 


2.38 


too many day c^re homes, bei ng cert i f i ed when 
my slots are not filled 


2.60 




2.29 


getting to know other providers so we* can 
share food, t ransportat i on > and ideas 


2.77 


13 


2.25 


getting more' background information on new 
children and their parents from the Welfare 
Department 

f 


3.00. 



ERIC 



^ 3 b 



6-73 



Rank 



Frequency 



Problem Stat^men^ 



Concern 
(Means) 



15 • 

'6. 

19 

20 

21 

22 
23 

2^ 
25 

26 

Never 
27 

28 

29 • 

30' . 



2 .20 

2.13 
2. 10 

2.07 
2.05 

2.oo: 

I .97 

1 .95 

1..9^ 
1.93 

1 .89 
1 .88 

K86 



1.85 

r.8o 

'•77. 
•1.7J 



not being able to serve as a substitute for 
other providers so that they can take a 
vacation / 

not befng able to have double contracts 

Substitute? haying to take car* of the children 
m my home instead of theirs ^ 

being able to have a meeting with parents, 
providers and the Welfare Department to solve 
problems about a chi Id 

the Welfare Office not checking on a mother's 
continued employment or school attendance 

the difficulty In get\ing in touch with the 
welfaVe worker who p ladled the child in my home 

unexpected visits to my * home by people working 
with Franklin Cpunty Welfare Department 

not having someone from the Welfare Office 
come out with the parents on the first meeting 

{. 

not knowing what foQ.ds children can or can't eat 

the number of people who visit iny home from 
Franklin County Welfare Department 

getting more hefp from the roving trainers 

not being notified about special programs for 
children; for example, trips to the Art; Gallery 

not being allowed to spank or use physical 
punishment , ^ 



not hat Ing my *ob 1 i gat ions explained to me by the 
Welfare Department 

communicating with my supervi/or/speclal ist 

/ ■ 

not being able to keep chilcfren on-an emergency 
b^^ls because I do not have emergency cert l/i ca- 
tion * . " • * 

medijcal information given to pie not always bejng 
accurate. 



3.01 
2.59^ 

2.13 

2.91 

2 .91 

2.13 

2.49 

'2.23 
3.08 

2.30 
2.35 > 

1 .85 

2.5^ 

2,18 , 
1.99 

2.52 
.2.35 



ERIC 



Rank 



31 
32 
33 
3^ 



6-74% 



Frequency 
( Means) 



P.rob I em S ta teitf^n t 



Concern 
(Means) 



1 .61. 
1 .58 
1 .51 
I .29 



knowing the. religion of the children who are 

placed. In my hom^ I . 78 

4 ' ' 

having children from many families when I prefer 

to have all the children from one family \ M\ , 



not getti ng enough he Ip fran my specialist on 
child related problems 



2.27 



not always being able to have a family terminated 
when 1 request it. ' 2. 30 



2.81 



Grand Mean 




TABtE .6-^18 



6-75 



HOME PROVIDER'S PROa.LeMS rt^LATED f C FCWD RANKED (MEANS) 
BY SPECIALIST ON CONCERN 

( I nc ludos Frequency) 



Rank 



Concern 
(Means) 



Prot^lem, StjatomQn t 



Frequency 
lMean$) 



I 



5 
6 



8 
9 

II 
12 
13 



5.00 
4.86 
4.71 

4.57 

4.43 
4.43 

4.29 

4.29 
4.29 
4.29 ■ 

4.14 



the di f f Icul ty I n getting In tcxich with the t,. 
welfare worker who placed the child Irt my home 1 .71 



too many jday care Homes being certified \vhen 
my slots are not filled 



^ 2.86 

3.00 

2.29 
3-00 



#lng able to jiave a meeting with parents, 
providers and the Welfare Department to solve 
problems about a child 

not having the v/ejfare Department pay for fny 
medical physicals ' ^ 

not being able to ^ve double contracts 

not being notified about special programs f9r 

chl Idren; for example, trips to the Art Gallery 3.00 

not being able to keep chMdren on an emergency 

basis because I ^o not have emergency certifica- 
tion ^ 2.71 

■i ■ ■ I 

tbe-number of things the Welfare Department ' * 

wants me to do with children during the day 2.86 

* " • 

not being allowed to spahk or use. phys i ca 1 

pun I shment . > , 3 .00 

having a ciir or bus available 50 can take the 

children out for^c t i v| 1 1 es (to the 209^> downfow|^, 

or other) . ^ , . ' 3 . 00 

not getting enough help from my special I ^^.t on 

child related problem^^ 2.43 

the number, of t hi Idren thQ Welfare Department 

says I Can care for ^ 2.7I 

subst i tutes >K^vl ng to take care of the children 

In my .h6me. Instead bf thel rs ' 3.14^ 



6-76 



Rank 



Concern 



Prob^lcm Statement 



Frequency 
- (Means) 




Somewhat 
lit 

15 
16 

17 

18 
19 

20 



21 
22 



.23 
2U 

,Not at a) 1 

25 
26 

27 



\ 



28 



29 



it. do 
k.oo 

3.86 
3.86 

3.71 

3:57 

3.57 
3.29 

I 

2.86 
2.86 



th© Wetfari^epartment visiting thcvparent's 
homes more often v 

getting to know other providers so we can sihare 
food, t rapsportat Ion , and Ideas ^ 

not having someone from the Welfare Office come 
out with the parents on the first meeting 

medical i nformat i on >gl ven to me not always ^ 
being accurate ' 

getting more help from the roving trai ners 

many mothers needing to qualify for home care 
not knowing about the program 

getting more background Informat ion'on new 
children and their parents from the Welfare 
Department 

having children from m^ny families when I 
prefer to have all the children from one family 

N 

not having my obligations explained to me by 
the Welfare Department 

communicating with my supervisor/specialist 
the long wait In having my vacancies filled 

■ '■ . "..< 

the number of peopl^ who visit my home from FCWD 

the Welfare office not checking on mother's 
continued e>mployment or school attendance 

establishing better communication between the 
we 1 fa re office, home , and p rov l de r vr^^^'^*?'/.-^ . 



knowing the religion of the chl Idren 
placed in my homp ~ * 



wh«r6 



not being able- to serve a* a substitute for ^ 
other providers so that thoy can take a vacation 



< ) 
2.71 

3.86 

2.86 

3 . 00 > 

2 .29 
if. 13 

2.29 
2 .86 
2 Ah 

lAh 

2M 
2.7\ 

3.00 
3.00 ' 



ERIC 



^S9 



6^-77 



requancy 

Rank . (Moans) ProbUm S^atemfpt [ , jt^^nm) 

30 2.7) unexpected visits to my home by people working 

wi'th fewo »2.57 

31^ 2.57 Welfare Department requiring providers to 

fin out, too many forms f»86 

32 2.57 not knowing what foods children tan pr can't eat V'*??^ 

33 2.57 not illjways being able to h^ve a family terminated 

when I requests It } .S6 

3^ KB6 having a way for providers to voice our grievances 2.29 



^•70 Grand Mean 



6-78 



H 



TABLE 6-19 

OVIDER'S PROBLEMS RELATED TO FCWD RANKED (MEANS) 
BY SPECIALIST ON FREQUENCY , 

(Incl-udes Concern) 



1. 



Rank 



Frequency 
(Means) 



ProbI em.Statyqient 



Always 
1 



3 



Occasional W 



6 
7 

8 
9 

10 

11 

-12 

»3 



Cohcern 
(Mgans) 



^•13 having children from maqy famiJUs whan I 

.prefer to have ail the children f^rom one family 3. 71 

3.86r gettl.ng to know other providers so v/e can share 

food» transportation, and fdeas^ k.OO 

3.^3 TnanV n^otjhers ^needl ng to qualify for home care 

not kwowl ng'^ about the program 3.86 

3.^3 medical Information given to me not always 

being accurate ^.00 



3.1'* substitutes having to, take care of the children 

In my home Instead of thelris ^^.14 

3.00 ^ getting more help fr(xn the roving trainers 3,86 

3-00 not being notlfle.d about special programs for 

^ children; for example, trlp,s to the Art Gallery k.k^ 

f 

3.00 not being able to have double contracts 

3.00 not being allowed to spank or use physical 

punishment ■ ^ k\2S 

3.00 .'not being able to serve a^ a substitute for 

other providers so that they can take a vacation 2.86 

3-00 not knowing the r«Jlgion of the children who 

are placed in my home " ' 2.8iS 

3.00 havlnc^ a car or bus available so I can take 

children out for activities' (to the zoo, down- 
town or other) v ^.29 

3*00 telng able to have a meeting with parents, . 

providers and the Welfare Department to solve k.yi 



problems about a child| 

91 



2.. 



\ 



e-79 

Frequency , / Concern 
Rank (Mean?) ^ Problem Statement , (Means) 

1^ 2.86 to6 many day care homes being certified when 

m.y 5 lots are not f lilted 4.8<S 

\ • 4 " 

15 2.86 ' not having someone from the Welfare Office come 

\ ^ .out with the parents on the first meeting ^.00 

\ • , . ^ ^ 

16 2.86 cortmunlcat Ing with my supervisor/special Ist 3-57 

^ ^ V . 

17 2.86 ^ the number of things the Welfare Department 

^ wants me to do with children during the day 4.29 

18 2.71 the ^number of children fhe Welfare Department 

^ says I can care for k.\k 

19 2.71 the Welfare Department visiting the parent's 

^ homes more often ^ 4^d0 

20 2.71 not being able to keep children on an emergency 

basis because I do not have emergency certlfica- ) 
tlon ^ 4.29 

i 

21 2.71 ^ establishing lyjtter communication between the 

welfare office, home, and provider 3". l** 

22 2.57 unexpected visits to, my home by people working 

with F(:WD . ' 2.71 



Never 



V. 



23 2.43 the Welfare Office not checking on a mother's 

continued employment^ or school atteni^ance ^•l'*, 

^ / * 

1^ 2.^3 not getc'^ng enough help from my sp/clallst on 

* child related problems - / 



./ 



\ 

25 * 2.29 not having rrty obligations explained to me by 

the Welfare Department / 3-57 

26..; 2.29 having a way for providers jLo voice our 

grievances I K86 

27 2.29 gattlqg nftre' backgtound l/formatlon on new 

children and thej r . paren/s from the Welfare 
Department / / 3-71 

28 . 2.29 not having thV Wei fare/oe^artment pay for my 

medical physicals * / / ^ ' 4.57 

ft. 



/ 



29 the number of 'people/whb visit my honfe from FCWD 3.1^ 



Rank 



6-80 

Frequency , Concern 



30 


2 


. \k 


the long wait in having my vacancies filled 


3 


.29 


3f 


1 


.86 


Wei fare. Department requiring prbviders to fill 
out too many forms 


2 


.57' 


32 


1 


.86 


not always. Being able to heve a family terminated 
when 1 request it / 2. 


.57 


?3 


1 


.71 • 


the difficulty In getting in touch with the 
welfare worker who placed the child in my home 


•5. 


,00 


3^ 


1 


.57 


not knowing what foods children can or can't 
eat 

V 

. X- ,. 


2. 


57 



3.59 Grand Mean 

/ — 



) 



9J 



6-81 



TABLE -6-20 

HOME PROVIDER' PROBLEMS. 'RELATED TO' EMERGENCIES 
RANKED (MEANS) BY CONCERN 
(INCUJDES FREQUENCY) 



RANK^ 
EmEMELY 

— r~~ 



SOMEWHAT 
? 



NOT AT ALL 

— s 



(MEANS) 



3.35 

3.30 
3.13 
l02 
2.70 

2.39 
2.13 



PROBLEM STATEMENT 



Special needs ^children being 
identified before I take them 
into my hcfne. 

Who should pay for the doctor 
if a child gets sick at^my house. 

Caring fbr a ahild who is ill . 



Substitutes no always being 
, available . 

Not having a list of foods that 
the children are allergic to. 



Children beings bitten by stray 
animals. 

Animals in the neighborhood 
bothering the children. ^ 



(ME/^S) 



2.63 
1.98 

3.00 
1.90 



1.33 f 
1.22 



3.10 



GRAND MEAN 



1 



\ TABLE 6-21 . 

HOME PROVIDER'S PROBLEMS RELATED TO EMERGENCIES 

-Ranked (Means) by fr^equency 
Includes Concern) 



6-82 



Rank 
A I ways 



Qccas lonal 1y 
4 



Never 

~5 



Frequency 
. (Means ) 



3,00 
2.63 

2.47 

1 .98 

1 .90 
1 .33 
1.22 



substitutes not always being 
available 

sj?ecial needs children being 
ident)ified before I take them 
Into my home. 



caring for 



f 



} 



chil d who" is ill 



who should pay for the doctor 
if a child g,ets sick at my 
house. 



Concern 
(Means ) 



3.03 

3.5 3 

3;1 3 



not having a list of. foods that 
the children are allergic too 

children being* bitten by stray 
animals. 

animals in the neighborhood 
bothering the children. 



3.30 
2.70 
2.39 
2.13 



2.39 



Grand Mean 



TabU 6-22 
Hom« Providers Problems 
Related to Emergtlcjes 
Ranked (Maans) by SpectaTlst 
on Concern 
(Includes friquancy) 



Rank 



Concern 
(Means) 



Prt>blam Statement 



Frequency 
(Means) 



Extrama 1 Y 

I 



3 
k 

Somewhtfl^ 

5 
6 

Not At All 



^♦.57 

4.00 
3A3 



3.1^ 
3-00 



2.00 



substitutes not always being 
aval lable^ - 

children being bitten by stray 
animals ^ 

who sjiould pay for the doctor If 
a child gets sick at my house 

animals In the neighborhood 
bothering the children 



caring for a child who Is 111 

special needs of ch i Idren be ing 
Identified before I take them 
Into my home 



not having a list of foods that 
the children are allergic to 



2.86 
1.57 
k.OO 

3.57 

1.85 
1.86 



2.57 



3y85 Qrand M«an 



r 



« 



ERIC 



2Qp 



Table 6-23 
Home Providers Problems 
Releted to Emefgenclel 
Renk^ (Means) by gpeclel -1st 
on Frequtncy 
(includes Concern) 



(^-84 



Rank 


Fraquancy 
(Means) 


Problem Statement 


Concern 
(Means) 


Always 








1 


4.00 


who should pay for th^i^^^ctor 
If a child gets slckj^at my house 




3.57 


/animals In^ the neighborhood 

a-> f ^1 It'll 

bothering the children 


3.H3 


3 


2.86 


substitutes nojt^ always being 
aval labia (/ 


4,57- 


Occas lonal ly 




• 




k 




not having a list of foods that 
the children are allergic to 


\ 

2.00 


Never 








5 


1.86 


Special needs of children being 
Identified before 1 ^ake them 
Int^ my home 


1 

3.00 


6 


1.85 


caring for a child who Is 111 


3.14 



1,57 



children being bitten by stray 
animals 



4.14 



2.97 



Grand Mean 



0 

ERLC 



TabU 6-2k J ■ 6-85 

Home Provldar's Problems A 



V 




Responding to Children 
Rank (Means) by Concern 
(Includes frequency) 






Rank 


Concern 
^Means) 


Problem Statement 

— I — V— — . — — . _ 


■■■ w ' ' 

Frequency 
(Means) 










1 


3.20 


children lying to their parents about 
what happened In my home 


2,0k 


2 


3.1^ 


a child who lies most of the time 
.when h ask him a question 


2.k6 


3 


3.05 


child using swear wo^rds 


2.10 


k 


3.00 


children playing with matches 




5 


2.92 


children who have violent teJbper 
tantrums: 

. ) ' . ^ 


\ 

2^09 


6 


2.89 


children breaking things In my home, 

■t 


2.38 


• 7 


2.83 


children destroying the toys 1 provide ' 


2.43 


8 


2.80 


children who /tease the other children 


2.57 


9 


2.78 ^' 


preschoolers who are very nervous 


1.79 


10 


2.78 


children who do not want to leave me 
and go home 


2.Mf 


n 


2.70 


children who destroy the furniture 
In my home 


2.04 


12 


2.68 


children who constantly demand my 
attention every momeat 


2.33 




2.67 


children not obeying me 


2.34 


lit 


{ ^ 

2V60 


9 child who bites the other children 
when He gets angry ^ 


2.05 


15 


2.66 


children not eating what 1 prepare 
< for them 


f 

1.97 


16 


2.60 


children scattering the toys al\ over 
the room and not cleaning/ up \ 


2.60 




7* 




1 



Conctrn - , ^raquency 

(Means) > P rob Urn -Statement (Means) 



Somewha t (cont.) . '> 

17 2.59 children not sharing their toys 2.5^ 

18 2^53 a child fighting with another 

over a toy I ' 2. 70 



19 ^ 2'.51 children resisting taking naps 2.47 

20 2.50 children engaging ?n exploratory 

body play with other children 1 ,50 

21 2.49 . the child who I5 overattached to 

the mother and does not want to 

leave her In the morning 2.16 

/ 

22 ' 2.49 children talking back to me when ■ 

I ask them to do something 2,21 

23 . 2.48 a child fighting with his 

brothers *r sisters 2A3 

24 ^ 2.46 children purposely shilling' 

something to get a react l/On 

from me 1.81 

25 I 2.40 the children I care for not gettlVtg 

along with my children * J. 51 

26 2.40- how to bring a new child Into my 

home without upsetting those I 

already care for^ 2.04 



% 27 2.31 children generally spendlng^too ) 

, much time watching television 1,90 

; I 28 2.30 children wandering out of my play 

\\ / yard 1.51 

iV y 

^$ jr.25 children getting rowdy during trjps / 

\* to the workshops 1.50 



iioi yt All 



m\ 2i23' • child taking my toys home 1.80 

ill » *^ ' ' 

|3'J. : 2.13 children dropping food on the floor 

while eating 2.55 



l4 




Rank 



Concern 
(H«ans) 



Problam -Statamant 



Fraqu«ncy 
(Means) 



Not at all -(cont. ) 
32 ^ 2.07 



33 



3^* 



2.05 



1 ,90 



a child threatening to tall his 
parents If I punish him 

cl^lld^an always wanting a ^car- 
tain 'food after It has bean piit 
away ' ^ 

a child who physically attacks 
ma whan ha gets angry 



>06 



Grand Mean 



\ 



1.98 ; 

i.75 
1.28 




V 



Tab U 6*25 
Horn* Provider'* Probl«ms 

R«$poindlng tp Children 

Kank (M««ns) %y Frqqyncy 

,(lW)udin conc«rn) . 
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- t 



Rank 



Fraquency 
<Mearvs) 



P rob 1am Stataman:t 



Conca rn 
(Maans) 



Occasionally 
1 

2 ♦ 

3' 



5 
6 



2.70 

2.60 

2.57 

2.55 

2.54 
2.^+7 



a child fighting with anothar ovar 2.53 
a toy 

chtldran acattarfng tha toys all 

ovar tha room and not claaning up 2.60 

/ \ 

chMdren who taasa the o^h^r 

chl Idren 2.80 

chMdran dropp^ng food on the 

floor while eitfng 233 

children not sharing their toys 2»59 

children resisting taking naps 2.51 



7 

•< 8 

9 

10 

II 

12 
13 

14 



2.46 a child who lies most of tha time 

when I ask him a question 3. 1'* 

2,Mf ' children who do not want to leave 

me and go home , • 2 . 78 

2.43 a child fighting with his Tjrothers 

or sisters 2.48 

2.43 chl Idran destroy Ing the toys I 

provide 2.83 

2.38 children breaking things in my 

home _ 2.38 

2.3^ children not obeying me . 2.6T 

2.33 children who constantly demand 

my attention every moment 2.33 

2,21 children talking back to me when 

1 ask them to do something ^AS 



Rank 



Frequency 
(Means) 



Problem Statement 



6-89 

Concern 
(Meant) 



Occas Ipnal 1 y (cont.) 



15 

16 
17 

18 

19 

20 

21 

22- 

23 

2^* 

Never 

25 

26 

.27 
28 

29 



\ 



2.16 

2. 10 
2.09 

2.05 

2.0i* 

2.04 
2.0^+ 



. \ 

1.97 



1.90 



/ 



1.81 

1 .80 

1.79 
1.75 

1.51 



child who Is ove ra t tached , 
to the mother and do^s not Want 
to leav«i her In the morning, 

child using swear words 

ch 1 1 d ren-vWho have v fo I *n t 



tempe^r 



rums 



a child who bites the other 
children' when he gets angry 

how to bring a new child Into 
my homa without upsetting those 
I a^xftaiy care for 

children who destroy the furni- 
ture In my home 

children lying to their parents 
about what happened in my home 

a child tKreatenlng to tell his 
parents Ir^l punish him 

children not eating what I pre- 
pare for them. 

children generally spending too 
much time watching television 



children purposely spilling some- 
thing to get a reaction from me 

a child taklftg my toys home 

preschoolers who are very nervous 

children always want I ng a cer- 
t;^aln food after 1 1 has been put 
away 

ch I Id ran wandering out.^f my play 
yard. . 



2.49 
3.05 

2.92 

2 AO 

2.70" 

3.20 

2.07 
2.66 

2.31 



2.U6 
2.23 
2.78 , 



2.05 
2.30 



Rank , * 

♦ 


F rttqu#ncy 
(M#«nf ) 


Probl«fif statement . '> 


Concern - 
(Kean?) 


Nav«r (cont.) 








30 


* 


the children 1 car# for not 

getting alpng wl th ^my children 


• 


3J 




ehlldcen getting rowdy during 
trips to the workihops 


2.25 , 


32 


1 -5D 


children engaging In explore* 
tory body play with other 
'chl Hren 


2.50 








1 00 




1 .28 

V 
^' 


a child who physically attacks 
me when he gets angry 


1.90 










2.59 


Grand Mean 





30;) 
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TABLE 6-26 



HOME PROVIDER'S PROBLEMS RaATED tO RESPONDINgWo CHILDREN 

Ranked (Means) by Specialist 
on Concern 



A i nc 1 Odes f requency ) 

\ 



3 



Rank 



Concern 
iMgjnil 



Fraqu«ncy 



ExtremoW * 



2 
3 



' 6 



8 

9 
10 
1 1 

12 
13 

15 



4.71. 

4.71 

4;57 

,^.57 
4.57 

4.43 

\ 4.29 

4.29 

4.00 
4.00 
3.86 

3.86 
3.86 

3.71 

-3.71 



chllclr«n scattering the toys all over the 
room and not cloning up 

a child fighting with another ovfsr a toy 

children who constantly demand my attention 
every moment - ^ 

children playing with matches 

children engaging in exploratory bbdy play with 
other chi Idren 

a chMld threatening to tell \\\s parents if I 
punish him 

the child who is overattached to the mother 
and does not want to leave her in the mornipg 

a child who physically attacks me when he gets 
«ng^y 

a child fighting with his brothers or sisters 
chi 1 drei^-frtJt obeying me 

how to bring a now child Into my home without 
upsetting those I aUiTe^dy care for 

ch,i_ldfen who tease the other chi ldren 

the children I care for not getting along with 
my chi Idren ' , 

a child who lies most of the time when I ask 
him a question 

children wanderlng^t of my play yard 



;2.71 
2.00 

2^43 

2.86 

4.43 

4.14 

2.57 
2.29 
1 .57 . 

2.14. 
2.86 

1.86 

2.^ 
3.14 
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Rank 



o 

ERIC 



17^ 



Concern 



Problem Statement - 



Frequency 
(M^ans) 



' ) 

3.29 . a child using swear words 2. 71 

3.29 children who^ destroy the furniture In my home 2.71 



»8 


3.29 


children lying to their parents about what 
happened in my home 


2.43 


»9 


3.29 


children not eating what 1 prepare for them 


2\16 


20 


3.1^ 


children resisting takfng haps 


2.:;9 


y 


3.14 


children always want i ng a certain food after It 
has been put away ^ 


f 

2.;i 

[ 


\ 

11 \ 


3.1^+ 


preschoolers who are very nervous 


2.157 


23 


3.00 


children getting rowdy during trips to the 
workshops 


2.00. 


2^ 


2.71 


children who have violent temper tantrums 


2.71 


25 ' 


2-57 


children who do not want to leave me and go home 

* 


2.^3 


26 


2.57 


children purposely spilling something to get a 
reaction from me 


2.U 

! 


27 


2.57 


children dropping food on the floor while eating 


2.^9 


28 


2.29 


children destroying the toys 1 provide 


2.29 


29 


2.29 


a child who bites the other chl Idren when he 
gets angry 


.2 . 29 


Nnf All 




'.■ - ' / 

children generally spending too much time 
watch I no te 1 ev { s \ on 




30 


2.14 


\ 90 
1 ^t>i 


31 


1.86 


children not sharing their toys 


2.57 


32 


1.86 


a chlld^'taklng my toys home 


1.00 


33 


1 .43 - 


children talking back to me when 1 ask tjjem to 
do soffiethlng . * 


1.43 




1 .00 


* 

children breaking things my home • ' 


KOO 


I*' 


4.61 


Grand Mean ^ 
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[•ApLE 6-27 

/ - • ^ ■ 

HOME PROVIDER'S PROBLBHS MUTED TO f^ESPONDlNG TC^. CHILDREN ^ 

Rankrfd ((Means) by Special! sft 
' on Frequency 

(includes concern) 





Frequency 






Concern 


Raqk 


(Means) 


/ Problem Statement 







1 



Occasional 1 v 

5 • ' 



6 
7 

8 

9 
10 

n 

« 12 

13 
\k 

.15 



k. ]k 
3.86 

3.1^ 
2.86- 
2.86 
2.86 

2.71 

2.71 
2.71 
2.71. 
2.71 

2.57 
2.57^ 
2. -5 7 



a/chlld threatening to tell his parents If 
1/ pun ( *h him ■ 

I 

!he child who Is ov^rattachod to the mother 
ind does not want to leave her In the morning 

children playing wUh matches 



children wandering out of my plays yard 

children not eating what I prepare for them 

children who tease the other children 

children engaging in exploratory body play with 
other ch I Idren 

children always wanting a certain foojd after 
it has been put away 



child vising swear words 

IP children who have vjoltont temper tantrums 

children who destroy the furniture in my home 

chi Idren scatter Ing the toys all over the room 
and not cleaning up . 

preschoolers who are very nervous 

children not sharing their toys 

a Child who physical ly attacks me when he 
§«ts angry 



k.ZS 

* 

^-57 

3.71 
3.29 
3.86 

?.57 

3.14 
3.29 
2.71 
3.?9 

4.71 
3.14 
1.86 

4.29 



C 
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• R<ihk 



16 

17 
18 

19 

20 
21 

22 

23 
2k 

Never 

\ 

i 

27 ' 

28 
29 

30 

31 . 

32 
33 



iTrcquency 
(M^ans) 



PV'oblom Statement 



Concern 
(Means) 



2.^3 

IM 
IM 

2.23 
2.29 
2:29 

2.29 

2.29 
2.29 

2 . ik 

2.14 

2.60 

2.00 
1.86 

1.57 
1.^3 

1 .29 

1 .00 
1. 00 



3.68 



children lyfng to their parents about what 
happened frt my home 



3.29 



childrer^who do not want to leav^me and go home 2^57 



children who constjintly demand my attention 
every moment 

qhtldren resisting taking naps 

children destroying the toys I provide 

a child who bites the other children when ho 
gets angry 

a child who lies most of the time when 1 ask 
him a questions 



k.S7 
3. lit 
2.29 

2.29 

3-. 71 



children dropping food on the floor while easing 2.57 
a child fighting with his brothers or sisters k.OQ 



children purposely spilling something to get a 
reaction frort) me * 

> , 

how to bring « new child Into my home wfthout 
upsetting those I already care for 

children getting rowdy during trips to'the 
workshops 

a child fig^htlng with another over a toy 

the children I care for n^t gJRlng along with 
my chi Id ran 



children not obeying me 



children talkln'g back to me when \ ask them to 
do something ^ 

children generally spending too much time 
watching television 



a child taking my toys home 
children breaking things In my home 



Grand Mean 



2.57 

3.86 

3.00 
^.71 

3.86 
if. 00 

1.^3 

2. Iff 

1.86 
1 .00 



ERIC 
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R<nk 



TABLE . 

HOME PROVIDER'S PROBLEMS RELATEO-^O USOA*^ 

Ranked v(M«arfs) by Concern 
* (Includes Frequency) , 



Concern 
r (Means) 



Problem Statement 



Frequency 



Exyenwly 
I 

Somewhat 
2 



3 
h 



Not at an 

7 



8 
9 



10 

■11 



3.34 

2.80 

2.70 

2.68 

IM 

2.34 
2.14 

1.9? 

■ 1.93 

J .90 

1.52 



the small ainpunt of money allocated 
per meal In the USOA program 

the amount of paper work required by 
the USDA program 

the USDA al lowance not being enough 
to meet ^ he nutrition requirements. 

the amount of time It takes to got a 
USDA application processed. 



having tio measure food for the USDA 
program Vipset the way I normally cook 2.41 




USOA chefKS always being late. 



not being able to get Information 
about the USDA proj ram from FCWD. 

not being able to participate In 
the USDA program. 

the USDA appl Icat Ipn form not being 
very cl earrv 

having to follow the balanced diet 
schedule suggested by the USDA program 



2.48 

1.91 

f.70 

1.78 
1.80 



not being eligible for the USDA 1.31 
program because my Income Is too high. 



2 . 80 



Grand Mean 



/ 



TABLE 6-29 

HOME PROVIDER'S PROBLEMS RELATED TO USDA 

Ranked (means) by Frequency 
(Includes concern) 



6-^6 



Rank 



Frequency 
(Means) 



ProblOT Statement 



Concern 



Always 
I 



I 



Occasional ly 

2 

3 



6, 

Never 
7 

8 

9 
MO 

n 



3.00 
2.56 

2.27 
2.k\ 




1 .70 
1.78 
1 .80 
1,31 



the small amount of money allocated 

per meal In the USDA program , 3.3U 

the amount of paper 2.80 

the USDA allowance not befng enoughs* 

to meet the nutrition reqlil rements 2.70 

the amount of time it takes to get a 

USDA appl Icat Ion processed 2.68 

having the measured food for the 

USDA program ups;et the way I normally 2.^^. 

cook. 

USDA checks always being .late ' 2.34 



not being able to get Information about 
the USDA program from Franklin County 
Welfare Department. 2.14 

not being able to participate t:he 

USDA program. ^ I .97 

the USDA appl icat ton form not being 

very dl ear. ,1.93 

having to follow the balanced diet 
schedul*! suggested by the USDA program. 1. 90 

not being eligible for the USDA program 
because my income is too high. 1,52 




2.5^ 



Grand Hean^ 



309 



TABLE 6-30 



6,-97 



)Home Provider's ProbUms Related to' USOA 
Ranked (Means) by Specialist on €&ncern 

* (includes Fraqgency) 



Concern / FreauancV 
^^nk (Means) Profelem Stata ment (Means) 

' * ^.57 the smaU amount of money allocated per meal In 

the USDA pro9^||fn * 2.14 

2 4.57 not being able to participate In the USDA 

program 1.86 ' 

3 ^.57 having to follow the balanced diet schedule 

suggested by the USDA program 3. 00 



^ 4.^3 ■ having to measure food for the USDA program ^ 

upset the way I normally cook 2.29 

5 4.00 not belnfable to get Information about the 

USDA program from FCWD 2.71 

^ ' 3.71 the amount of paper work required by the 

USDA program ^ 3.57 

7 3.71 the USDA application form not being very clear. 2.14 



8 3.43 



the USDA allowance not being enough to meet the 
nutrition requirements - 2.86 



9 2.71 rtot being el Iglble for the USDA program because 

my Income Is too high y 2.57 

2.29 the amount of time It takes to get a USDA appllca- \ 

tlon processed 2.57 

2.14 USDA checks always being late 2.57 



4.42 . Grand Mean 



3J0 



Rank 



TABLE 6-31 

Hotne Provtd«r'^ Problems Ra1at«d to USOA 
Ranked (Means) by SpeoJjillst on Frequency 

(Includes Concern) 



6-98 



r 



Fraauency 
(Means) 



4 



Problem Statement 



Concern 
(Means) 



3 
k 

5 

1 
8 



10 



1 1 



3.57 
'^.00 
2.86 
2.71 
2.57 

2.57 
2.57 

2.29 

2.14 

2. lit 

1.86 



the amount of paper work required by the 

USOA program 3.71 

having to follow the balanced diet schedule 
suggested by the USOA program 4-57 

the uVdA dHowance not being enough to meet 

the nutrition requirements 3.^3 

( ■ ,. 

not being able to get Information about the 

USOA program from FCWO 4.00 

the amount of time It takes to get a USOA 
application processed 2 •29 

USOA checks always being late 2.1^ 

not being eligible for the USOA program 

because my Income It too high . 2-71 

having to measure food for the USOA 

program upset the way I normally copk 4.^3 

the USOA appl Icat Ion form not being very 

clear 3.7I 

the small amount of moniiy. al located per 

meal In the USOA program k.Sl 

not being able to participate In the USOA 

program 4.57 



2.9^ 



Grand Mean 



6-99 



• ^ 



Table 6-32 <^ , . ' 

HOME PROVIDERS' PROBLEMS 
CATEGORY RANKING BY HP AND SPECIAilST 




Q Homt Providtrt ^Sptciotitt* 



6-XOO ■ 

' TABLE . 6/^33 

HOME PROVIDERS' PROBLEMS RELATED TO lOTANTS AND TODDL0RS 



Problem Statement • 

1 the mother of a toddler not having time for her child 

2( helping children who do not know how to express their 
neefcls through language 



3 the young child who has crying spells for nd apparerft 
reason 

. babies who whine all the time 

5 a child, who is old enough to be pointy trained and 
the par^ntd will not help with this training 

6 toddlers who will not eat solid foods 

7 the toddler who cries when he hears a sudden noise 

8 toddlers having a temper tantrufn when his mother 
comes to pick him up ' 

9 an older baby still taking a bottle (over two years, 
of age) ... 

10 toddlers biting the toys 
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BLE 6-'34 



HOME PROVIDERS' PROBLEMS 

V J • 

• ^ 1 - 

RELATED TO SCHOOL AGE AND ADOLESCENT CHILDRE N 



2 

3 

5 

6 

7 
8 



Problem Statement v . 

/ 

thl^.older children knowing that the provider cannot / / 
spank them so they misbehave 

older children trying to boss the younger children ^/Mf ; 
hyperactive school-agers /j 

the older children not coming directly to my home 
after school \\\ 

older children who bring dangerous items to my 
home, e.g. , a knife 

;an adolescent girl showing an exaggerated intere 
in boys 

older cl>ildren not. feeling their need of a provij 

the mother of a school-age child is too over- /| 
protective and dc^s not want him to participatfel 
activities that I feel are appropriate '-^^^ 



\ 




3l4 



1 A/ 
•■ l-'i 
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CHAPTER 7, FCWD SPECIALIST PROBLEMS 

INTRODUCTION 
TABLES ^ 
LIST OF TABLES 

OVERVIEW ^ 

-INTERPRETATIONS AND RECOMMENDATIONS 
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Chapter 7, Specialist Problems . ^ 
INTRODUCTION 

Franklin County- Welfare Department staff (herein known, 
as specialists) directly responsible for day care home 
certification and day care center evaluation were asked tb 
participate in the needs assessment study. In order to 
protect the an-onymity/conf identiality of their responses, 
they w.0re given the materials and asked to respond in writing 
> and to mail their responses to the researchers. It was 
hoped that this process would encourage the specialist to 
respond as openly as possible thereby providing helpful 
insight. into their daily problems. ^ 

Tables 

Tables 7-1 and 7-2 (pp. 7-6, 8) present thf problems of 
the FCWD day care specialists. 

Overview . , % - . 

• Twenty- three problems were generated by^ the FCWD staff 
responsible for. home certification and, center evaluation. As 
previously explained^ these staff, members were asked to com- 
,plete the Inventories and mail their responses to the re- 

^ ■.> . 

searchers in order to insure complete anonytnity/cbnf iden- 
tiallty. These specialists' ranked eleven problems of a 
roagnitude of ^«00 or higher on Concern . All eleven of these 
problems are related to the.PdWD day care policies and 
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Chapter 7, Franklin County ^Welfare Department - Specialist 
Probleme ^ 



■41 



■ttj'- 



P«9« 



7-1 PGWD Specialist (Concern) ^. 7-6 

7-2 PCWD Specialist (Frequency). ................ 7,8 







procedures either directly or indirectly. Of the remain- 

\ 

ing problems the dominamt themes are 1 ) inadequate, super- 
^vision and 2) poor training at FCWD for certification and 
evaluation staff. , . " , 

Interestingly, when frequency of occurrence of these 
prpblems is ranked, the highest ranked problem is "the long 
period of time it takes for decisions to be made by people 
above me." TK^^ problem was" ranked 10th on concern with a^ 
high mean value of 4.1 i^. 

Interpretations and Recommendations 

It appears that what causes the FCWD specialists the 
greatest and most frequent concern is lack of clear, known 
policies, other guidelines and procedures. This lack puts 

i 

them in the position of waiting for decisions to be made by 
supervisors (who also) presumably do not have clearcut guide- 
lines), having to continue to. work with "substandard" centers* 
making evaluations which "result in bnly temporary improve- 
ments", not having guidellhes for applying sanctions, not 
knowing how to handle complaints and other charges made 
Against programs and/or specific providers (might include 

4 

complaints regarding discipline, overcharges, sexual 
harassment Qf employees). In addition, specialists are 
interested in having more effective evaluations participated 
in more fully by providers. 




. . ■ . 7-5 

In part, specialist rankings on the oonpitn dinpiension 
also indicate, that they are "outwardly" -directed toward 
good day car^ rather than "inwardly" -directed toward in- 
house problems. To some extent the Reverse is true direc- 
tionally on the frequency dimension. ' 

A number of recommendations seepMa:^^ order ^ in light of 
the^data Available! 

1. The specialists and their supervisors need to 
come together to prepare i •> 

, a. Clear, comprehensive job descriptions j 

b. Policy statements which are flexible^ enough 
to jaandle a vsuriety of problems with con-^ 

tinuitj^, fairness and efficiency? 

r 

c. A streamlining of current procedures which 
will enhance the current quality of 

commui^i cation and cooperation among case- *' 
workers, specialists, . ^ients and providers! 

d. A plan for more "prof es\^iohal" , more useful 
FCWD staff training sessions. 

2. New ways n^ed to be found to Involve providers 
* more directly in program evaluation. 

It is understandable that specialists wquid suggest 
that they lack effectiVi^ leadership and have low morale when 
their responses .ihdicate that they feel somewhat helpless to 
make decisions, to speed the decision-making processes and 
to involve themselves In makii^policy and establishing 
procedures. / 



TABLE 7-1 ■ 

FCVD SPECIALIST 

Ranked (Means) by Concern 
(Includes Frequency) 
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k 
5 

6 

7 
8 

9 
to 

n 



12 



Concarn 



Problwn Statement 



Frequency 



^•85 licensed day care centers which 

operate sub-standard programs 3,14 

^♦.71 Center employees belKg sexually ha-> 

rassed by staff members, Including the 
director of the opposite sex 2.14 

^.71 , FCWD evaluations of day care centers 

which result In only temporary . Improve- 
ments . ^ 3.85 

^57 day care providers having more Input 

Into the evaluation procedures, 3'. 71 

k.kl not knpwlng whether to apply sanctions 

against centers which constantly receive 
substandard evaluations by FCWD 3-57 

h.m the poor level of communication between 

the caseworker, client, and provider 3,57 

>^ 

^.42 providers breaking the ''no physical 

^^^^ punishment*^ clause of their contracts 2,7I 

4.28 how to handle complaints by parents 

against day care providers 3.14 

4.14 ^ providers overcharging clients 2.71 

^.l^ the long perl6d of time It takes for 

decisions to be made by people above me 3.85 

,^ 

4.00 providers claiming that they have not 

received various forms of written com- 
munication fropi the welfare department, 
e.g. , 'ter'mtnatlon notices, partial pay- 
ment notices, etc. , ^3.28 

3.85 the role day care providers should play. 

In helping FCWD determine areas of 
evaluation. 3. 00 



Ml 
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Conc«rn 
(<1?fn.}.) 



Problom Stat« 



Frequency 
(M?flin?.).. 



13 
\k 

15 
16 

17 

18 

19 
20 
21 
22 
23 



3.71 

3.71 

3.71 

3.71 

3.71 
3.-42 

3.^2 

3.28 

2.57 

2.57 
2.00 



the lack of strong leadership at the 
managerial supervisory level . 3.^2 

the tense ^itmosphere and low morale In 

my unit 3.l!f 

there being no formal procedure to 

handle parent complaints 2.85 

* 

the difference In values between pro- 
viders and certification specialists 3.1^* 

not having a permanent clerical staff 3.28 

my supervisor not wanting to become 

Involved In certain problems 2.57 

the regular training sessions not being 
conducted In a professional manner 2,^2 

training session not providing new and 

useful Informat ion 2.42 

the arrogant way In which provider 

presents problems to me 2.^2 

having to attend meetl ngs which I feel 

waste my time 2.85 

the confidentially* Involved In this 

project 1.57 
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TABLE 7-2 . 

FCWO Specialist 

Ranked .{Means) by Frequency 
(rncludes Corflrern) 



Frequency Concern 
R^nk (Means) Problem Statement [ {ygani) 

1 3.85 the long period of time It takes for 

decl$lons:|;^be made by people above me, 

2 3.85 FCWD evaluations of day care centers which 

result In only temporary Improvements^ ^.71 

3 3.71 d«y care providers having more input into 

the evaluation procedures. ^.57 

^ 3.57 not knowing whether to apply sanctions ^.^2 

against centers which constantly receive 
substandard evaluations by FCWD. 

5 • 3.57 the poor level of corhmuni cat ion between 

the caseworker, client, and provider- U.kl 

6 3.^2 the lack of strong leadership at the 

managerial supervisory level, 3*71 

7 > 3.28 not havilyg a permanent clerical staff. 3.71 

. 8 3.28 providers claiming that they have not ) 

received various forms of written commu- 
nication fromthe welfare department^ e.g., 
termination notices, partial payment 
not Ices , etc. ^.00 

r 

9 3.1^ the difference In values between providers 

and certification specialists. 3 71 

10 3.1^ the tense atmosphere and low morale In my 

unit. 3.71 

^ 

11 3.1^ how to handle complaints by parents against 

day care providers* k.lQ 

12 3.1*+ licensed day care centers which operate 

substandard programs. 4.85 

13 3.00 the role day care providers shduld play in 

helping FCWD determine areas of evaluation. 3.85 



2.85 having to attend meetings which I 

feel waste my time. 2.57 

2 85 there being no formal procedure to 

handle parent complaints 3. 71 

2- 71 providers overcharging clients. ^.I'* 

2.71 , providers breaking, the "no physical 

punishment" clause of their contracts. kMl 

2.57 my Supervisor not wanting^ become In- 

volved In certain problems. 2.57 „ 

3- ^2 the regular training sessions not being 

conducted In a professional manner. 3. '♦2 

2-^2 training session not providing new and 

useful Information 3.28 

2. '♦2 the arrogant way In which provider 

presents problems tome. 2.1^ 

2 1^ Center employees being sexually 

harrassed by staff members, Including 

the director of the opposite sex kj\ 

'■57 the confidentiality Involved In this 

project. 2.00 
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CHAPTER 8, CENTER PARENTS' PROBLEMS 

Introduction » 

V- ' — 

} 

This chapter focuses on the problems of pstrents who 
have children enrolled in Title XX centers. Background 
information about those parents who responded was not 
requested. It; is important for the reader to consider 
the multiple roles that each of these respondents must 
playi 

1 . Parent j 

2. Employee, trainee or student j 

3. Client of FCWDj 
^. Client of center; 

5. And, generally, head of household. 
Tables 

/Ln the tables within this chapter, problems are pre- 
sisnted in two ways. First, they are ranked on the Concern 
and Frequency dimensions by total ranks pooled across 
zones. Second, they are ranked on hdth dimensiohs zone- 
by-zone. A list of tables follows (pp. 8-2 ). (A map 

of Columbus in zones Is provided on page 8-3.) 
♦ " - . ■ 

In this chapter, discussion of results will proceed 

table-by- table. 
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Chapter 8 » Parents* (Center) Problems 

8-1 Parents* Problems - Center, (Concern) . .' 8-20 

8-2 Parents' Problems - Center, (Frequency) ...... 8-29 

8-3 A Comparison of Parents* Problems (Center) indicating ,. 
Rank and Means between Parents and Specialists 
(Concern and Frequency) 8-3d 

: i 



8-4 Parents* Problems - Center, Related to FCWP (Concern - 

Frequency) by Means anjj broken down by Tone . ... 8-51? 



8-5 Parents* Problems - Center, Related to General Day 
Care Problems (Concern - Frequency) by Means and 
broken down by Zone 8-54 

8-6 Parents* Problems - Center, Related to the Child *8 
Social - Emotional Problems (Concern - Frei^uenoy) 
by Means and broken down by Zone • . . . . ... . . 8-55 

8-7 Parents* Problems - Center, Related to Schedules 
and Transportation (Concern - Frequency) by Means 
and broken down by Zone * . . . 8-56 

8-8 Parents* Problems - Center, Related to Peer Conflict 
(Concern -Frequency) by Means and broken down by 
Zone .'k~,- -r-r, . . . . . . . . . . . . . . . . . . 8-58 

8-9 Parents* Problems - Center, Related to Criticism 
of Center (Concern-Frequency) by Means and broken 
down by Zone . . . . i .... . . ♦ . 8-59 

8-10 Parents* Problems - Center, Related to Program and 

Field Trips (Concern - Frequency) by Means ^nd ' 
broken down by Zone ................ 8-63 



8-11 Parents* Problems - Center, Related to Food (Concern - 

Frequency) by Means and broken down by Zone • • • • 8-64 



8-12 Parents* Problems - Center, Related to Center 

Discipline (Concern - Frequency) by Means and * . ^ 

broken down. by Zone ............... 8-65 

8-13 Parents' Problems - Center, Ranked on categories 

by Parent and Specialist (graph) , . . . 8-6? 
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Center Paranta' Problems (Table 8-1) 

* , 1 

Results 

The problems generated by center parents and ranked 
in Table 8-1 show' a very interesting response pattern - 
the first 11 problems by rank are problems that deal with . 
the FCWD'not with daj/^are centers. The problems that 
most concern the parents are related toi 

1 . FCWD procedures for determining client eligibility 
for day care services including! 
paperwork and forms; 

- Inconvenient hours which force clients to 
miss part or all of -^a work day? 

- six month review procedures? 

2.., Lack of publicity for the' prograni and for training 
6pportunitiesj 

3. FCWD income eligibility policies. .whiph terminate 
day care services Mien salaries are raised; 

4. Inability to reach FCWp'day care, staff when they, 
fire needed* 

5. Contused infoAiation-referral system at the FCWDi 

6. Lack of clear PCWD policies. 

R e c ommenda t ions 

If we acc€?pt the high ranking of Parents' Problems 
that deal with FCWD it would be advisable to do an inhouse 



evaluation of the policies » procedures, and requirements 
now effecting parents to try to eliminate unneeded require- 
ments or streamline those that sure necessary. 

Parents' Problem^ (Center) indicating Rank and Means 
between Parents and Specialists 

Interpretation 

The Table 8-3 "A- Comparison of Parents* Problems 

(Center) .indicating Rank and Means between Parents and 

.1 

Specialists" will enable the reader to make a comparison 
between Parents (C) and Specialists, on a problem by prob- 
lem basis. The following categories and graph (Table 8-I3) 
will be used~\^ analyze results. 

Parents* Problems (Center) - FCWD - Concern-Frequency 
Guide ' .: 

The reader can get a bresikdown, of problefes^ using 
this table with those |)roblems dealing with FCWD. Besides 
a highest to lowest ranking one should look for large 
differehces in ranking/ between concern within Zones or 
between Zones . * 
Results 

The ranking on this particular table shows very 
little variance between Zones. 

The highest ranked problems by parents seem to be 
the general nuisance problems when dealing with a large 
agency. ^ . . 



Recommenda^tlonQ 

Each problem under the category of FCm Should be 
evaluated to see if some policy change c^^e made to 
the problem or make it less of a difficulty. 

f ) ■ 

larents' Pro bUffi^JCent erL General D^ y n.r. tv.>.i_^ 
Concern - Frequency 
Results ■ 

The first problem ranJced by" most parents as. "getting 
a. pay raise which would make me not eligible for the day, 
care program" seems to defeat the FCWD objectives of getting 
people off of welfare support. 

^^^mm^^^ions - Parents'. Problems (n.nt..r^), P.^^^T-nl PnT._rnrn 

A procedure should be developed to enable the parents 
to make a gradual break from the child support program. 
Possibly a solution for people in a transition would be 
to give full support which then Would gkdually taper off 
until the parent can' assume full responsibility. 

Results ' - 

The problem ranked number three "not all day care 
centers taking welfare children" might be an interesting 
possibility to explore. •' — ^. 

Recommendations - Pa rents' Problems ( Cehfei-) 

The possibility of using a voucher system should be 
explored. Tp eligible parents would be giv6n a voucher ^ 
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which they couid take to any center, that is willing to 
accept it, and it could be turned into the FCWD for re- 
imbursement. This would make the process a consumer 
market, oriented towards making the centers responsive • 
to parents' needs and" those of their childi^en. This may ' 
also relieve the FCWD of some administrative details, such 
as assigning children to centers. 

V 

Results 
. 

\ 

One of the problems pointed out by both centers and 
parents using center care was how to give input into the 
center, and how to be informed as to what is occurring. 
This seems to be a problem for all concerned. The parents 
that used center care astonished the interviewers about 
how little those parents knew about the prograjtn or what> 
was happening to the 'child in the center. . . • 

Recommendations - Parents' Problems (Centers) 

A system or model should be developed to enable 
parents to give input into the center to be kept informed. 

P.arents' Problems (Center). Children' s "Social- Emotional 
Needs I " """" 

Most- of the problems relate to having the child 
adjugt to center c are and be happy there. 
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Rgcommenc^atlon^ - P^gftnts* Problems ( Center Chll drftn^:.' 

Soclal-Emotional Neecf^ * — 

Teachers generally feel that once children stop cry- 
ing and become quidt they are adjusting. This passivity 
might be a highljffiegative form of malad justm^^nt especially! 
for young children. A training program or^ policy should 
be set up to teach teachers how transition from home to 
the center can be made with minimal anxiety. This should 
be given an extremely high priority. 




^ Parentg' Problems (Ce nter). Schedules "and Transportation 

Results , ' 

- ' . ■ a 

, The Table 8-8 indicates a number, of variances between 
zones that should be of interest. 

Number 7 - "having the center op^n on weekends" 
appears to be a real need by those parents in 
Zone 3, Suburban, whi3.e this is not true in any 
of the other Zones. 
Number 8 - "Center picks up my children too eaal^y 
• . is a frequent problem in Zone 2, Center Qlty, 
- , but not in other Zones. 

Number io - "the safety of my childr^i when they get 
off and w the bus" is a problem of extreme concern 
* in Zone 2', Center City, while not so in the others. 

Number 11 - "the center closing too early" is a prob- 
lem of extreme concern in Zone 2, Center City, and 
somewhat in Zone 1, South Side. 

ERIC ^ • ^^33 ^ 



8-9 

RecoromendationQ - Schedules and Trangportatlon 

Each of these problems need to be investigated to 
see if a policy change in these various centers can be 
made to eliminate some of these local problems. The area 
of transportation is also' a central problem for directors. 
A further study might be needed to focus entirely on 

■ ( 

transportation related problems, safety on buses, - insur- 
ance, schedule, etc. 

Peer-Peer Conflict 
Results 

The very high means by Center City (Zone 2) regarding 
"my child being pushed around? (4.00) (second highest mean 
score) J "my child being teased" {k.20) (highest mean score) i 
and "fighting" (3.^0) (third highest mean score)? emerged 
as an area of e^c^treme concern. The rather low ranking 
Under frequency by Center City on. the same problems in- 
dicates ,that although they are concerned, the problems 
happen only Infrequently. Also, West Side (Zone 5) gave 
comparatively high rankings on these problems. 

The other noticable. difference is the ranking by 
Suburban (Z one 3) parents thai; were concerned about 
dis9ase\(3.43) with the highest mean score. "Physical 
att^K^ks" although it had a fairly low mean of 2.57, was 
ranked number two,^ Overall, the Suburbs gave very low 
rates to most all. problems dealing with peer-peer conflict. 
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Recommendations - Peer-Peer Conflict 

The high ranking on peer-peer conflict by Center City 
and West Side might suggest an "investigation as to whether 
these centers are decidedly 4i|;/^ft'ent in their arrangement 
in space and the type of supervision of children th^t is 
occurring in these Zones. Or, does the parent rating . * 
indicate a projection of their feeling of theif social 
context in which they live rather than an accurate^ .evalua- 
tion of the day care life of their child? 

Criticism of the Center " 
Results 

Understandably tlie largest number of problems (3^) 
reported by parents (Center) fall under the category" ks 
straight out "criticism of the center". The following 
variances were among Zones and their ranking lippears to be 
of interest. 

^T^blem 1 - "meeting the needs of my special child" 
was ranked nearly number one by all Zones but 
Suburbs which gave a very low rank of 25 (mean 
1.00) on Concern and 3^ (mean 1.00) on Frequency. 
(The need for training with special needs children 
was ranked number one by teachers) ^ 

Recommendations ^ 

The dgta would suggest that much training is needed 
in helping children with special needs in all Zones but 

d3s 
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the Suburb area. Questiont Does this mean that the 
Suburbs are finding help for thekr special* needs child 
/isewhere, or that there are very few speciail needs 
Children in the Suburbs? And, did those parents ranking 
the problem interpret the^ term "special needs" as mean- 
ing hearing or visually impaired, retarded, or a behavior 
disabilities child, or did they interpret it to mean "re- 
sponding to my child" "who is special" in ways that 
teachers will meet his or her unique needs? This would 
.suggest that further research is needed to answer these 
questions, especially as .they differ among Zones. 

Results - Problem 2 ^ 

I. 

"Losing clothing in the center" 'seems to be a univer- 
sal problem not only for center care but also. pa('rents 
using home provider care, and is common in all Zones. 

Recommendations . / ; ■ 

A system of marking cfildren's clothing should be 
developed and a policy encouraging parents to mark 
clothing. 

Results - Problem 5 

■ "The center not being, clean" is ranked high by all 
Zones except the Suburban Zone 3 that ranked it extremely 
low (2^)}' while the Center City Zone 2 ranked this 
problem as number two. 

^3G . 
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RecQmmendations - Criticism of Center , ^ 

The evaluation of day care centers of "cleanliness" 
should receive renewed evaluation and review by those 
monitoring these centers. 

Results - Problem 6 * * 

"My child picking up bad habits at the center",, 
appears to be of high concern to all Zones except the 
South Side, Zone "-1. It appears to be a highly frequent 
problem in West Side, Zone 5. 

» ■ 

Recommendations - Criticism of Center 

Possibly a training program for teachers around "the., 
ghild's sense of naughtiness" (moral development) to give 
them an understanding of how to respond to social behavior 
such as "swearing", spitting, e-fc. 

Results - Problem 9 

"Not providing my children with individual instruc- 
tion" was. not especially- of concern to any Zone but the * 

Suburban Zone 3 that ranked it third on Concern and sixth 

■f. ■ ■ ' • 

on Frequency. This is also seen in related Problems! 12', 
18, an^ 28. 

Recpmmendations - Criticism of Center 

it would appear that parents in the Suburban area, 
Zone 3 want more direct instruction for theit 9hildren. 
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The possible creation of alternative models of child care 
could be started in that area or within the 'center alter- 
natives cpuld be provided. But some recognition should 
be given to .responding to this concern of pairents 'in 
their particular Zone. 

Results - Problem 1^ 

"My child being taught a religion a:t the center that 
differs from our own" Apparently, one or more centers 
in West Side, Zone 5. are giving direct instruction on 
religious practices indicated by the number two ranking 
of this problem. This 'does nd*t seem to be- of concern in 
the other centers . ^ 

Recommendations - Criticism of the Center 

If one or more centers are teaching religious 
praeticd^^^^^altj^ough on^ could possible see tha-^j this 
might be their right as a private center, they should 
clearly announce that this is their practice (and by -the 
PCWD) to permit parents to make a choice as to whether 
this training is appropriate for their child. 

Results - Problem 20 

"Nursery classrooms b*eing located in damp basement" 

-f 

is a very apparent problem only in West Side, Zone 5. 
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Reconunendatlon^ 

The West 5lde Cente^rs should be IKbpected for the 
safety and health starldsifd of basement clasBrooros. 

Results - Problem 21 * ' ' C 

"My center allowing my child to get too dirty when 
they play" app0iars to be a highly frequent problem of 
some concern only in Soi5^h Side, Zone 2 (ranked 2) and 
West Side, Zone 5 (ranked 3). 

R e c omme nda t i on ^ * 

The cleanliness of the centers in South Side', Zone 1 
and West Side, Zone 5 should be inspected and those 
centers be made aware of the parents concerns. 

Results - Problem Z\ 

"The lack of male teachers appears to be of concern 
(ranked 3) and frequent problem (ranked 4) only for 
Suburban, Zone 3, and to a lesser extent of interest in 
West Side, Zone 5. " 

Recommendation 

A concisrted effort could be made to hire male staff 
in the^e Zones 3 and 5. 

The remaining problems give some minor variances 
among Zones, and clearly one can see a great difference 
in values between Ctnter City, Zone 2 and Suburban, Zone* 
3 throughout the ranking of all problems. 
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Food ^ 
Results . ^ ^ 

Although this category had eleven problems there 
r appears to be much agreement among Zones on rsuiking. 

What is surprising is the extremely low mean score in 

this Category. \ 

I 

Interpretation - . 

The problem centered around food sedms to be of 
little comcern to parents completing' this Check Lis 

Centers* Discipline * 

The ranking under the category Centers V Discip 
gives very little variance for analysis except if we com- 
pare Center City, Zone 2 against Suburban, Zone 3, we see 
reverse in the rankings. For example, under problem 3, 
"the teachers not being able to spank my child" is ranked 
first on concern and frequency, while Center City rauiked 
it last or near last as 10 on concern and 11 on frequency. 
It appears that Suburbs want their children spanked and 
Center City parents do not. The mean scores might be 
more helpful in viewing this category overall. The 
means appear surprisingly low, but one might look at 
3.00 or higher to get some variance. 

Problem 1 - "Teachers having fast tempers" are more 
of a| concern in Center City, Zone 2, Mid-East, Zone ^, * 
♦ and West Side, Zone- 3. " " 




J>roblem , 2 -^^^llWing teachers to use unusual 
punishment" appears to' bo a problem in South Side, Zone 
1 and an extrelnely ,high ranked problem of much concern ''^ 
in the West Side, Zone 5. 

Recbmmendation 

i?he centers in South Side, Zone 1 and West Side, 
Zone 5 shodld be immediately inspected for "unusual 
punishment". It would seem that swift action should be 
taken in West Side, Zone 5 especially. 

Programs and Field TripQ 

Results 

Because of the few numbers of problems (5) under 
this category very little separation and variance .appeared 
in the rankings. What appears to be more helpful here 
would be the means, Those scoring 3,00 or less appears 
to be of little concern or frequency to these parents. 
The one high score of ^.06 by Mid-East, Zone k on prob-, 
lem 1, "Government providing more funds, so my center can 
take my children on more trips" appears to be of interest. 

R e c ommenda ti ons ^ 

The la6k of field trips in Mid-East, Zone k could 

V 

I 

vbe explored or evaluated by the certification staff, 
possibly a specialized training program for them on 
"how'W take field trips locally" might be helpful. 
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Parents* Problems (Center.) Category Ranking between 
Specialists and Parents ( graph j "^ r:"^*^^ 

The graph jgiyes _a_xl43ual comparison of the means as 
they were ranked by specialists and parents. The parents 
results indicate a high concern for problems in categories 
FCWD and General -Day Care Problems but they plateau around 
a minor concern for the remaining categories. 

The specialists agree with" the parenfis on the 
extremely high ranking on problems of- FCWD, but less so 
on the General Day Ca^e Problems. What is especially 
surprising is the very low ranking of prob:).ems related 
to "Social/Emotional" discipline as it relates to chil- 
dren (1.81 - 1.8^) in contrast to the parents (2.93 - 2.68) 
ranking. Does this mean that based on the Specialists 
experience that most children's emotional and discipline 
needs are being met in the center, or does this mean that 
in their role as Specialist that they do not see them- 
selves as responsible for monitoring the quality' of 
care in these centers around emotional/social needs of 
children or surprisingly, discipline techniques. 

Recommendations 

4 

The data would suggest the need for further evalua- 
tion of the role of the Specialists that deal with center 
care. Such study sK6uld be undertaken to determine i 1) 
if they see their role as monitoring socially^-emotionally 
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healthy day care, or 2) that thay are doing this ao well 



that there are little problems of ...concern in" this area. 




Parentg ' Problems (Center) j Ranked on Categories by Parents 
and Specialists ' ' " 'T 



Results 

The graph comparing the category rankings between 
Parents (C) and Specialists give a visual presentation to 
enable the reader. tq make quick comparisons. 

♦ 

The major areas with the greatest contrast arej 
Criticism of Center, Schedules and Transportation, and 
Center's Discipline,- with each of these categ9ries scored 
nearly twice as high^ by the Specialists when compared to 
the Parents (Center) . s'c ores. 

R e c ommendat i on " , 

The general lack of agreement between the rankings 
given by Parents (Center) and Specialists calls ior . 
further irlyestigation as to why this' variance is so 
dramatic. Do parents not have accurate enough ideas 
of what is happeniti^ in centers to accurately criticize 
them^ Those interviewers who carried out Part I of 
this study which required them to collect gross problems 
from Parents. (Center) reported their surprise when they 
asked questions about the centers in which the parents 
had their child enrolled. The interviewers reported in- 
formally that they felt that parents had "little" or "no" 



idea what was happening in centers. This apparent dif- 
ference in rankings of-, problems between Specialists "^nd 
pax^nts X Centers) should be a target for an "inhouse'*' 
investigation to determine if the high rankings by 
Specialist are valid and what can be done about these 
problems. 



■ ■■ { ^ 
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TABLE Q-1 _ 
PARENT'S PROBLEMS -CENTER RANKED (MEANS) ON CONCERN 
• (includes Frequency) 



Rank 



Concern 
(Means ) 



• Problem Statement 



Frequency 
" (Means) 



Extremely 



a 



4.27 having to go down to the Welfare 
Office to sign so many papers to 
be discontinued or reinstated in 
the program 

4'. 11 the need to make , the program 
better known to the public 

4.0 2 the day of work I had to miss to 
„ .--go down to the Welfare Office to 
sign up for the program 

3.94 having to go down to the Welfare 
Department every six months to 
show how much I make waiting for 
someone to talk to me 

3.89 having to fill out so many of the 
same forms to receive different 
services from the Welfa-re Department 

3.71 getting a pay raise which would - 
make me not eligible for the day- 
care program 

3.70 the difficulty I have when I try 
to get ixi touch with the Welfare 
Department ' 

3. 59 the Welfare Department having in- 
convenient hours which makes it 
difficult to sign up for the 
programs 

,3.56 ^ I do not know what training pro- 
grams are available to i*e 



3.94 
3.98 

3.67 



.81 



3.88 



2.3^ 



3 . 27 

4 



3.28 
3.23 



3i5 



Concern 
(Means) 



Problem Statement 
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Frequencv 
CMeans) 



3.56 when I try to get information 
from the Welfare Office by- 
telephone they appear to be 
confused in not knowing how to 
get the information I i^ed 

the lack of clarity as far as 
welfare policies are concerned 

not all day care centers taking 
welfare children 

the government providing enough 
money for the teachers to receive 
a decent salary 

my child being pushed around by 
the older children at the center' 

vthe lack of parent- involvement 
^t center 

my center meeting the ne^ds 
of my special child 

the effects that forced bUsing 
would have on my child' s 'gett'ing 
to and from the day care before 
and after school 

. ** 
3. 16 the center bus not running on 
schedule to pick my child up 

3*1^ irjspectors warning centers by 

making announced visits allowing 
the center to cover up problems 

3.10 having a job where I can spend more 
time with my 'children 

3.09 my child losing her clothes at 
the center 

3.05 the government providing more 
funds go my center caa. take my 
children on more trips 

3*0 3 my center not having a nurse 
available at all times 



3.50 
3.^9 
3.33 

3.30 
3.. 28 
3. 26 
3.25 



3.09 
2.98 
2.78 

2.49^ 
2.41 
2.65 
2.51 



2.04 
2.29 




2. 20 



,2.70 
2.46 

2.70 
2.14 
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Concern " " Frequency 

(Means) Problem Statement (Mearig) 



3.02 the Welfare Department terminating 
ray child's medical serrvice without 
telling me beforehand 2.02 

3.02 the way the Welfare Office requires 
proof of my work schedule and not 
taking my word 303 

2«98 my center's teaching staff having 
fast tempers in disciplinary 
matters 1.97 

2.95 my center not telling me the type 

of educational program they offer 2.26 

2.95 being abl6 to place my child where 
I wauit and with whom I want without 
being reprimanded by the Welfare 
Office • 2.2^ 

2.95 my day care center not providing 

breakfast , 2.27 

2.93 my child being exposed* to disease 

b;/- other children 2.10 

2.89 my child's clothing being stolen ^ 

at the center < I.98 

2.86 the center having unappetizing 

menus " ^ 2.24 

2,.83 my child's center not being clean I.67 

2.81 the center allowing teachers to use 
unusual punishments (for example, 
making my child hold his arms up and 
stand on one ^f oot until it hurts) , .1.^9 

2.80 my pre-school child picking up bad 

habits (cursing, etc.) at the center 2.23 

2.79 the center not having an additional 
person to dct as an authorized g.gent 
^yhen an emergency arises with my 
child 1 .71 

2.78 my child being slapped by another 

child on an unsupervised center bus 1.84 



34? 



Concern 
( Means ) 



Problem Statement 
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Frequency 
(Means) 



"2.73 
2.73 
2.72 

)2.69 
2,6^ 
2. '6 3 
2.62 
2.62 
2.60 

2o58 

2.58 
2.5-^ 
2.5^ 
2.53 



2.52 



mjf phild being teaaed by the 

other children at the center 2.23 

the center does not notify me 

when my child has been hurt I.70 

'the rules ahd regulations of the 
program being very unqlear and 
inconsistent . 2.02 

needing to give my children money 
to take on field trips 

having the center provide mpre fi 
trips., for my children 

my center not calling me about m 
child fighting with other chil 

the Welfare Department losing 
important papers 

my child being hungry when I pick 
her up at the center' 

the teachers pot being able to 

spank the children when they 

misbehave " 2.0 2 

the center needs to help my child 

adjust more easily when they first 

ent^r 2. 00 

my center not spanking my child 

when I feed he needs it at the center 1.7^ 

comparison of home care providers to 

day care centers 1.77 

my center making my child drink 

sour milk' ' 1.08 

my child befini; i)hysically attacked 

by the other c|\i'ldren at my center I.6I 

Welfare Office does not give me a 

choice so that I can choose a .center 

for my child ^ I.70 




V 



Concern' ' Frequencv 

Rank (Meafis) Problem Statement (Means) 

53 2.50 the teacher's not giving my child 

his medicine at the time I requested 1 . 50 

5^ 2.50 the center's program- not providing 

my children with individual instruc- 
tion ^ ' 1 .83 

55 2'. 50 my center serving spoiled food to 

my children 1.0 5 

.56 2.^9 that the center does not provide 

part-time babysitting services 
for my children before and after 
school 1.87 

57 2.49 not knowing if it is true when my 

child tells me h^ has been^ spanked 

at his center 1.^9 - 

58 2.48 the lack of communication between 

me and my center's teachers 1.80 

59 2.4-6 the center's old vehicle being both 

uhdependable (breaking down) and 
' ' dangerous 1 . 51 

, 1- 

60 2^44 the. center bus dropping my children 

off early when I'm not at home > 1.70 

61 2.44 my children not being happy- at' 

my center 1 . 67 

62 2.41 my child's teacher does not 

teach more school skills ' 1.75 

63 2.40 my children's teacher blaming- 

them for things they didn't do 1.74 

64 2.39 that the center does mot help my 

shy 'child to adjust ^ ^ 1.80 

65 2.38 my child's center feeding more ^ ' 

teachers to care for such a large 

number of children . 1.71 

66 2.38 ^he Welfare Department checking 1*6 

see if the center is charging them 

when my children aren't attehding I.65 



Rank 



Concern 
(Means) 



Problem Statement 
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Frequency 
(Means) 



67 

68 
69 

70 

■71 
* 72 
73 
7^ 

75 

'76 

77 

78 

79 
80 

81 

82 



J I 



2.38 my child being severely injured 
by another child at ray center 

2.37 my ohild having a bad temper 

2.37 that I do not know what my child 
.is eating at the center 

2.35 my child being ^taught a religion 
at the center that differs from 
my own 

2.31 the physical space of my center 
0 being too limited 

2.31 my child being spanked by the 
teachers without my permission 

2.30 teachers putting my child in a 

dark box as a form of discipline 

2.29 my child's teacher hurting my 
child physically (punching, 
pulling hair) 

2/27 having to pay the late charge at 
tny center because I have to work 
overtime 

Z* 26 too many children transported on 
the center's bus 



^.25 having the center open on weekends 



i 2.24 



i. 1 



2.22 

2.22 

2.21 
2.21. 



the center serving powdered milk 
to my children 

my center unfairly disciplining 
my child's whole class for the 
actions of a couple of children 

my center unfairly disciplining 
my child's whole class for the 
actions of a couple of children 

my center not following the posted 
menu 

my child's teacher appears immature 
(too young) to care for my child 



1.32 
2.00 

1.36 

1.18 
1.76 
1 .32 
1.23 

1.21 

1.57 

1.69 
1.66 

2.00 

1.65 

1.65 
1.68 
1*54 
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Concern ^ " ' Frequ'enev 

Rank (Means^) Problem Statement ^ (Means) 

83 2*20 how to puj iny . child in a new class- 

room when hig teacher doesn't like 

him 1'. 26 

84 > 2.20 not knowing the type of program 

the center offers I.83 

85 2.20 my five-year old child (developing 

temper tantrums which she is pick- . ^ 

ing up at her center ' ^.62 

86 2.16 center picks up my children too 

• early 1.70 

87 2.16 my center bug picking my child 

up too early 1.75 

88 2.16 my having to take time off from 

work to pick my child up and take 

him home because of a slight cold 1 . 56 

89 2.13 my child not being fed when he/she 

is only at the center for part of 

t'he day 1.^3 

90 ' 2.09 my child's teacher does not super- 

vise the .washing of hands and face 

after eating and playing 1.48 

91 2.07 the safety of my children when they 

•" get bff and on the bus 1 . 31 

92 2.05 the fact that I do not like the type , 

of program going on in my child's 

center 1 . 6o 

i 

93 2.05 my young child's nursery class being 

located in the damp basement causing 
hereto have a cold 1.14 

94 2.04 there not being a parent group 

\ . • in my center 1.80 

' 95 2.03 my center allows my child to get 

toov^rty when playing 2.00 

96 2.00 the center closing too early to 

allow me to get there in time to 
pick up my child 1.66 



erJc 
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Concern ~ " Frequency 

Rank (Means) Problem Statement (Means) 

9V " 1.98 the center open later than 6 j 00p.m. 1 . 50 

98 1,97 my center shutting off ^ the water 

fountain on very hbt days to pre-' • • 

vent children from playing in it 1.22 

99 ' 1.96 the Ifetck of male teachers in my 

center . 1 . 80 

100 1.95 finding a provider or center to 

take all four of my children 1 . 57 

101 1.93 the center only evaluating my child 

every six months -i 1 . 53 

10 2 1.93 my Welfare Office terminating my 

' twelve year old child from center 

care 1 1.44 

103 •• ir*J2P center not providing tutors for my * 

school-age children who need 

academic help 1.35 

104 1.89 d when a center raises its rates 

without giving me early notice 1.1 5 

105 " 1.89 my center does not teach my .child 

to clean up after eating 1 . 30 

106 1.86 center being open earlier because 

I have to be at work early . 1 • 55 

107 1.85 my center placing too much time 

and emphasis on play activities I.67 

108 1.82 my center does not have enpugh 

teachers in the two year bid 

class 1.36 

109 1.82 my -child's teacher not allowing • 

him to get enough fresh air I.23 

110 1.82 my center having an 18 month old 

age requirement to accept children 1 . 51 

111 1.80 the way the teachers and social x . " 

-workers get together and talk and 
giggle among themselves 1.^7 



ERIC 
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' \ 8-28 

: y.-i^ , 

Concern - ' 7 Frequencv 
Rank (Means) Problem Statement (Means) 

112 1.76 the bu^ driver dropping my chil- 

dren off several blocks away from 

home " 1 • 1^ 

113 1.75 niy sc|;t!oo1 age child is require^J 

to change centers during summer 



hours 1.3 



11^ 1.7^ the center not informing me of the 

type of summer program being offered 1.^9 

115 1.70 my child becoming less obedient at 

home because of the disciplinary 

policy of the center 1.77 

116 1.7Q» the evening program not providing 

dinner and a snack 1 . 36 

117 1.69 my center's staff leaving open pins 

in my child's diaper , • ^,1.12 

118 1.6^ my center's staff not changing my 

child* s. diapers as frequently as 

they should 1.00 

119 1.55 the center not giving my child the 

food I bring for them I.09 

120 1.53 having to pick my child up lata 

when the children go on a field 

trip ' 1.21 

121 1,5^ that center does not provide park- 

ing facilities so I can drop off 

and pick up my child 1 . 32 

122 1.^6 the Welfare Department not con- 

sidering me to be a full-time 

student even though the University 

did 1.^2 
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TABLE 8-2 

PARENT'S PROBLEMS -CENTER RANKED (MEANS) ON FREQUENCY 

0 

( includes Concern) 





Rank 


Frequency 
(Means) 


Problem Statement 


Concern 
"(Means) 



Always 
1 



8 



3.98 
3.9^ 



3.88 



3.81 



3.67 



3.33 



3. 28 



3.27 



3.23 



/ 



the need to make the program 
better known to the public 

having to go down to the Welfare 
office to sign so many papers to 
be discontinued or reinstated in 
the program 



having to go down to the Welfare 
Department every six months to show 
how much I make waiting for someone 
to talk to me 

the day of work I had to miss to 
go down to the Welfare office to 
sign up for the program 

the way the Welfare Office requires 
proof of my work schedule and not \ 
taking my word 

the Welfare Department having 
inconvenient hours which makes it 
difficult to sign up for the 
program 

the, difficulty I have when I try 
to get in touch with the Welfare 
Department 




1^0 not know what training pro- 
grams are available to me 



^.11 



4.27 



having to fill out so many of the 

same forms to receive different 

services from the Welfare Department 3.89 



3.9^ 



4.02 



3.02 



3.59 

1 

3.70 
3.56 
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Frequency Concern 
Rank (Means) Problem Statement (Means) 




10 3.09. when I try^ to get information from 

the Welfare Qffice by telephone they 
appear. to be confused in not knowing 
how to get the information' I need 3«56 

11 2.98 tho lack of clarity as far as welfare 

policies are concerned 3*50 

12 2.78 not all day care. centers taking 

welfare children . 3-^9 

13 2.70 the government providing more 

funds so my center can take my. 

children on more trips 3-05 

2.70^ having a job where I can spend 

more time with my children 3-10 

15 f 2.65 the lack of parent involvement at 

' center 3.28 

16 2.51 my center meeting the needs of my " 

special child ' 3.26 

17 2.^9 the government-^-oviding enough * 

money for the teachers to receive 
a decent salary' 3*33 
\ ■ ■ ■ 

18 my child losing her clothes at 

the center . . 3.09 

19 2-^1 my child being pushed around by 

the older children $it the center 3.30 

20 ' 2.39 my child being hungry when J pick 

her up at the center 2.62 

21 2.34 getting a pay false wM^ch would 

make me. not eligible ,for the day-"' 

care program 3.71 

22 2.29 the center bus not running on 

schedule to pick my child up 3. 16 

23 2.27 my day care center not providing 

breakfast "2.95 

2k 2,, 26 my center not telling me the type 

of educational program they offer 2.95 
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Rank 



Frequency 
(Means) 



Problem Statement 



Concern 
(Means) 



25 
26 



.27 
28 

29 
•30 

: 31 

32 

33 
' 3^ 



35 



36 



37 



38 



2.2^ the penter having unappetizing 
menus 

2.2^ being able to place my child where 
I want and with whom I want without 
being reprimanded by the Welfare 
Office 

2.23 my child being teased by the other 
childr^ at the center 

2»23 my preT^school child picking up 

bac\ habits (cursing, etc.) at the 

center 

2.21 needing to give my children money 
to take on field trips 

2.20 inspectors warning centers by making 
^ announced visits allowing the center 
to pover up jj^roblems 

my center no\ having a nurse 
avgiilable at all times 

the Welfare Department losing 
important -papers 



2.86 




2.02 

V 



2.02 



2.02 



2.00 



my child being exposed to disease 
by other children 

the effects that forced" busing 
would have on my child's getting to 
ai^ from the day care before and 
afper school 

' the teachers not being able to 
spank the children When they - 
misbehave 

'thft rule^ and regulations of the 
program being very unclear and 
inconsistent 

the Welfare Department terminating . 
my child's medical service without 
telling' me beforehand 

the center serving powdered milk 
to my children 



2.95 

- c 

2.73 

2.80 
2.69 : 

3.1^. 

3.03 
.;2.62 

2.93 ' 



•3.25 
2.60 

2.72 
.3.02 
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Frequency Concern 
Rank (Means) Problem Statement (Means) 

39 2.00 my. child having a • bad temp^ir 2<.37 

. ^0 2.00 my center allows my^ child to get 

too dirty when playing 2.0 3 

♦ * . ■■ 

^1 ^ 2.00 the center /leeiis^^o help my child 

' ■ adjust more easily when they first 

enter ' 2.58 

"■ •< 

^2 1.98 my child'^ •e3,t>thing being .stolen 

at the cent^jk'' 2. '89 

^3 1.97^ my Renter's, teac'hing staff having 

. fast.'^teijnpgrs; in disciplinary matters 2.98 

. 1 .87 that t^r' center-' does "not. provide 

part-tij);i9 Babysitting services for 

my children before arfd after school 2A9 

■^5 1.87 having the center^ provide more 

field tri,ps for nly children 2.6k 

ff 

^6 ,1.8^ - my center not calling me at>out my 

child fighting with other children 2.63 

^7 ,1.8^ my child being slapped ^by' another 

child on ^.n,^ unsupervised center bus 2.78 

^8 ' ^1.83 not knowing the type of program the 

center offers < 2.20 

^9 1.^3 the center's program not providing 

my children with individ<|al 
instruction ^ 2. 50 

50 1*80. that the cerrtei^ does not help my ' 

"shy child to adjust ^ 2.39 

51 1^.80 " tkere not being a parent gr6up 

' in my center ' 2.0^ 

.52 1.80 the lack of malg teachers in my 

center I.96 • 

53' 1.80 th^ lack of communication between • C ' . 

me and my center's teachers 2.^8 
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Frequency - ' Concern 
(Means) Problem Statement (Means) 

■"' < — - — - 

1.77 my child becoming less obedient 

at home because of the disciplinary 
\ policy of the center 1.70 

1.77 comparison of home care providers to. 

day care centers. 2.54 

1.76 the physical space of -my center 

being too limited 2.3I 

1.75 my center bus picking my child up 

too early 2.16 

1'75 my child's teacher does not teach 

more school dki|.ls 2.41 

1.74 my children's teacher blaming them 

for things they didn't do 2.40 

■1.74 my center not spanking my child when 

I feel he needs it at the center 2.58 

1.71 my child's center needing more 

teachers to care for such a large 
number of children 2.38 

.1.71 the centet- not having an additional 
person tip act as an authorized agent 
when an Emergency arises with my 
child \ 2.79 

1.70 the center bus dropping my chilqiren 

off early When I'm hot at home 2.44 

1.70, Welfare Of Ace doesJftpt give me a 

choice so tha*— X-<!^i cffwCtbe a center 
for my child 7 2.52 

.1.70 center picks up my children too 

early ^ 2.16 

1.70 the center does not notify me 

when my child has been hurt * 2.73 

1.-69 too many children transported on 

the center' s bus ■ 2.26 

1.68 my center hot foll-pwing the 

posted menu '2.21 



i " 

Frequency Concern 
Rank (lVIe&.ns) ProbliErm Statue nt (Means) 



69 1.67 my center placing too much time 

and emphasis on play activities I.85 

/ ^ 

70 1,67 my children not being happy at 

my center 2.^^ 

71 1.67 my child's center not being clear^jj^ \ 2.83 

72^ 1.66 the center closing too early, ^o 

allow me to get there in time to 
pick up my child ' ^ 2.00 

73 1*66 having the center open on weekends 2.25 

7^ 1.65 my center u?if airly disciplining my 

child's whole class for the actions 
^ of a couple of children 2.22 

75 1.65 my center, unfairly disciplining my 

child's whole class for the actions 

of a couple of children 2.22 

76 1.65 the Welfare. Department checking to 

see if the center is charging them 

when my children aren't attending ' 2.38 

77 , ' 1.62 my five year o3-d child developing 

temper tantrums which she is pick-- 

ing up at her center 2.20 

73 1.61 my child being physically attacked v 

' by the oth^ children at my center '2o3 

79 1.60 the fact that I do not like the ^ 

type of program going on in . my 

child's center . ' 2.05 

80 r 1 . 57 finding a provijier or center to 

I ' take all f our ^ojf my children / 1.95 

81 1.57 • having to pay the late charge at 
i my center be^cause I have to work 

. ' overtime ^ "2.27 

^ . •- • . /■ 

82 .1.56 my^having to take time off from 

work to vX^K child up and take 
. him home because of a slight cold • 2.16 
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Frequency Concern 

Rank (Means) Problem Statement (Means) 

^3 1»55 center being open earlier because 

I have to be at work early 1.86 

»> ■ 

1.5^ my child's teacher appears immature 

(too young) to care for my child 2.21 

85 1.53 the center only evaluating my child 

*very six months - 1.93 

1«51 my center having an 18 month old • 

age requirement to accept children 1.82 



87 1.51 the center's old vehicle being both 
' undependable (breaking dovm) and 

dangerous " " ' 2A6 

88 1.50 the center open later than 6tOO p.m. I.98 

89 1.50 the ' teacher' s not giving my child 

^ hi's medicine at the time I requested 2. 50 

9^ "1*^9 not knowing if it is true when my • 

child tells me he has been "spanked 
at his center 2.'^9 

91 1.^9 the center not informing me of the 

type of summer program being offered 1.?^^ 

92 . 1.^9 the center allowing teachers to use 

unusual punishments (For example^ 

making my child hol-d his arms up 

and stand on qne foot until it hurts) 2.81 

' - 

93 1.^8 my child's teacher ''does not supervise 
\ "the washing' of hands and face after 

eating and playing . ^ 2.09 

9^ 1.^7 the way the teachers and social 

. workers get together and talk and 
giggle among themselves . l,80 

.95' 1.^4 my Welfare Office terminating my 

twelve year old. child from center ' 
■ . ■ ^^^^ ^ '■■ ■ . 1.93/ 

96 1.^3 my child not being fed when he/she 

; is only at the center foj^ part of 

the day ' 2.1 3 



Jo' 
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Frequency Concern 
Rank (Means) Problem Statement • (Means) 

97 1 . 36 my center does not have enough- 

teachers in the- two year ol^ class 1.82 

98 1.36 the evening program not providing 

dinner and a snack 1.70 

99 1.36 that I do not know what my child 

/ ^ is eating at the center 2.37 

100 1-35 center not pro.viding tutors for 

my school-age children who need 

academic help 1.90 

101 1.33 my schoLol age child is required 

to change centers during summer 

hours 1.75 

lOZ' , 1.32 that center does not provide park- 
' ^ ing facilities so I can drop off 

and pick up my child 1.54 

103. 1.32 my child being spanked by the 

teaqhers withgulj my permission 2.3I 

104 1.32 my child being severely injured 

'by another child at my center • 2.38 

<• 

105 1.31 the safety of my children when 

they get off and on the bus . 2.0? 

106 lo30 my center does not 1:each my child 

to clean up after eating 1.89 

107 1.26 how tp put my child in a new class- 

room Vhen his teacher doesn't like 
• him ; 2.20 

108 1.23 my child*' teacher not allowing him' \ 

to get enough fresh ,ai^ ' 1.82 

10-9 , 1. 23 teachers "putting my child in a 

' "dark Rox as a- form of discipline .2.3Q 

110. 1.22 the Welfare Department not con- 

sidering me to be a full-time. ' 
student even though the University, 
did - ' 
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Rank 



Frequency 
(Meana ) 



Problem Statement 



Concern 
(Means) 



111 

112 
113 
11^ 

115 
116 

117 

118 

119 
120 
121 
122 



1.22 _^ my center shutting off the water 
fountain on very hot days to pre- 
vent children from playing in it ^1.97 

1 . 21 having to pick my chiltl up late 
when the children go on a field 
■trip. 1.53 

1.21 . Tny child's teacher hurting my 
child physically (punching, 
pulling, hair) 2.29 

1.18 my child being taught a religion^" 
at the ce^iter that differs from 
my own , 2.35 

1.15 when a center raises its rates 

without giving me early notice 1.89 

1»14 the bus driver dropping my chil- - 
dren off several blocks away from 
home ■• • . : -1 .76 

1.14 my young child's nursery class being 
- located in the damp basement causing 

her to have a cold - 2.05 

1.12 my 6enter's staff leaving open 

pins in my child's diapers I.69 

1.09 the center not giving my child 

the food I bring for them 1,55 

1.08 my center making my child drink 

sour, milk 2o54 

1.05 my center serving spoiled food 

to my children 2. 50 

1.00 my center's 'staff not changing 

my child's diapers as frequently 

as they should 1,64 



TABLE 8-3 ' 
A COMPARISON OF PARENTS' PROBLEMS (CENTER) 
• INDICATING RANK AND MEANS BETWEEN " 
PARENTS ANP*;SPECIALISTS 
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Parents Specialists 
Rank Ranks 
Cone. Freq. Cone. Freq. 



(^.27) 



2 

(3.9^) 



'2 

(^.11) 



3 

(^.02) 



-.4 

(3.^^) 



(3.98) 



5 

(3.67) 



(3. 81) 



5 

(3.89)' 



(3.88) 



6 

(3.71) 



21 
(2.3^) 



13 
(^.27) 



(3^9^) 



17 
(^.11) 



18 
(^.02) 



(3.98) 



5 

(3.67) 



(3.6.3) 



109 
( 2.00) 



23 
(.3.89) 



3 

(3.87) 



35 
(3.71) 



77 
(2.3^) 



Problem Statement 



having to go down to the Wel- 
fare Office to sign so many 
papers to be discontinued '0/ 
reinstated in the. programs 



the need to make the pro-am 
better known to the public 

th^ day of work I had to\miss 
to go down to the Welfare 
Office to sign up for the 
program 

having t<^ go down to the Wel- 
fare Department every six 
months to show how much I 
make waiting for someone to 
talk to me 



having to fill out' so many of 
the same forms to receive 
different services from the 
Welfare Department 



getting a pay raise which 
would make iffe not eligible for 
the day-care program 



ERIC 




303 



4 



8-39 



Parents Specialists ^ ' 

Rank Rank 
Cone. Freq. Cone. Freq. Problem Statement 



7 8 36 15 " 

(3.70) (3.27) (3.70) (3.27) the difficulty I have when I 

try to get in touch with the 
Welfare Department 

8 7 45 lo6 . • 

(3-59) (3.28) (3.59) (2.0 2) the Welfare Department having 

inconvenient hours which makes 
it difl'icult to sign up for ' 
the program 

9 9 51 17 

(3-56) (3.23) (3.56) (3.23) I do not know what training 

pro-ams are available to me 

10 10 50 20 

(3.56) (3.09) (3.56) (3.09) when I wtry to get information 

from the Welfare Office by 
■telephone they appear to be 
confused in not knowing how to 
get the information I need 

11 11 52 26 

(3.50) (2.98) (3.50) (2.98) the lack of clarity as far as 

welfare policies are concerned 

12 12 57 36 

(3.^9) (2.78) (3.^9) (2.78) not all day care centers taking 

welfare children 

13 17- 14 6 

(3.33). (-2.49) (4.14) (3.57) the government providing enough 

money for the teachers to re- 
ceive a decent salary 

14 . 19 71 82 ' ' 

(3.30) (2.41) (3.25) (?.25) my child being t)ushed aroun4 by 

the older children at the center 

• 15 15 56 9 ^ • 

(3.28) (2.65) (3.50) (3.38) the lack of parent involvement " 

at center ^ 

16 16 42 27 ^ 

(3.26) (2.51) (3.63) (2.88) my center meeting the needs of 

. my special child 



8-40 



Parents Specialists 
Rank Rank 
cone. Freq. Cone, Freq. Problem Statement 



. I? 3^ 68 104 

K3.25) (2.0^^) (3.2.5) (2.04) the effects that forced busing 

would have on my child's get- 
ting to and from the day care 
J before and after school 

18 22 69 63 

(3-16) (2.29) (3.25) (2.50) the center bus not running on 
^ schedule to pick my child up 

19 30 27 35 ♦ 

(3-1^) (2.20) (3.86) (2.86) inspectors warning centers by 

making announced visits allow- 
ing the center to cover up 
problems 

i 

20 Ik ! 78 45 

0.10) {2,7(\) (3.11) (2.70) having a job where I cairi spend 

more time with my children 

21 18 95 54 ' 

(3.09) (2.46) (2.86) (2.57) my child losing her clothes at 

the center 

22 13 107 51 ' •/ • 
(3.05) (2.70) (2.63) (2.63) the government providing more ' 

•funds so my center can take my 
^ children on more trips 

23 ■ 31 120 28 

(3.03) (2.14) (1.88) (2.88) my center not having a nurse 



24^ 37 80 103 



available at all times' ^ 



(3.0^) (2,02) (3.02) (2.10) the Welfare Department termina- 
ting my child's medifcal service 
without telling me beforehand 

25 6 79 10 

(3.02) (3.33) (3.03) (3.32) the way the Welfare. Office re- 
quires proof of my work sched- 
ule and not taking my word 

. 26 43 . 24 87 

(2.98) (1.97) (3.88) (2.25) my center's teaching staff fast 

^ tempers in disciplinary matters 

; ^ - 



8-41 



Parents Specialists 
Rank Rank 
Cone. Freq. Cone. Freq. Problem Statement 



27 24 37 16 

(2.95) (2.26) (3.63) (3.25) ray center not telling me th^ 

type of educational program 
they offer 

28 26 87 88 

(2,95) (2.24) (2.96) (2.24) being ♦■able to place my child 

where I want and with whom I 
want without being reprimanded 
by the Welfare Office 

30 3^ 88 162 

(2.93) (2.10) (2.93) (2.10) my child being exposed to 

disease by other cW^ldren 

31 42 93 49 

(2.89) (1.98) (2.88). (2.63) my child's clothing being 

stolen at the center 

32 25 ~ 77 ■ 60 

(2.86) (2.24) (3.13) (2:50) the center having unappetizing 

menus 

33 71 40 92 . , 

(2.83) (1.67) (3.63) (2.13) my child's center .no^ being 

clean ' , 

> 

34 102 . 25 117 ' 

(2.81') '(1.49). (3.88) (1.75) the center allowing teachers 

to use unusual punishaientg ^ 
(for example, maki(ng)ray child 
hold his arms up and stand on 
one foot Until it hurts) 

35 28 115 64 

(2.80) (2.23) (2.25), (2.50) my pre-school child picking 

up ^bad habits (cursings etc.) 
at the center ' 



36 62 73 48 

(2.79) (1.71) (3.13) (2.63) the center, not having an' 

it additional person to act as an 

^ ' authorized ageht when an emer- 

gency arises with my child 



I 



8-42 



Parents Specialists 
Rank Rank 
Cone. Preq. Gone. Freq. Problem Statement 

r — — — — ' ■ ■■ ■ — .'^ 

rr 47. 62 110 

(2.78) (1.84) (3.38) (2.00) my ehild being slapped by 

anothel: child on an unsuper- 
vised center bus 

38 .. 27. 100 97 

(2.73) (2.23) (2.75) (2.13) my ehild being teased by the' 

other children at the center 



39 66 29 100 
(2.73) (1.70) (3.75) (2.13) the center does not notify me 

when my ehild has been hurt 

40 36" 103 105 ' . 

(2.72) (2.02) (2.72) (2.02) the rules and regu3,ations of 

♦ the program being very unclear 

and inconsistent \ 

41 29 104 89 

(2,69) (2.21) ' (2.69) (2.21) needing to- give my c^iildren 
' money to take on field trips, 

42 45 101 74 

(2.64) (1.87) (2.75) (2.38), having the center provide more 

field trips for my children 

43 46 82 ^61 

(2.63) (1.84) (3.00) (2.50) my center not calling me abput 

my ehild fighting with other 
children 

44 32 122 122 

(2.6^2) - (2.10) (1.00) .(1.00) the, Welfare Department losing- 

important papers 

■ ' • • t V 

45 20 96 ^ 33 

(2.62) (2.39). (2.86) (2.86) my 'child being hungry when I 

pick her up the center 

46 • • 35 / • 47 Ut^ . • 

(2.60) ■^2.02) (3.57) (1.86) teacHers not being able to 

spank th0 children when Ithey 4 
misbehave * ^ 



8-43 



Parents 
Rank 
Gone. Freq. 



Specialists 

Rank 
Cone. Preq. 



Problem Statement 



4? 4-1 
(2.58) (2.00) 



?4 76 
(3.13) (2.38) 



48 



60 



114 



47 




(2,58) (1,74) (2.25) <2.63) 



^9 . 55 4 116 

(2.54) (1.77) (2.54) (1.77) 



50 130 53 120 

(2.54) (1.08) (3.50) (1.50) 



51 78 3 • 80 

(2.53) (1.61) (4.57^ (2.29) 



52, 64" 70 '62. 
(2.52) (1.70) (3.25) (2.50) 



53 ■ 89 ' 

(a'.50i) (1.50)^- 



54 49 
(2.50) (1.83) 



55- 131 
(2. .50) (1.05) 



75 99 
(3.13) (2,13) 



72 . 78 
(3.1^) (3.29) 



43 118 
(3.63) (1.63) 



: 56 44 • 106 59 

(2.49) (1.87) (2.63) (2.50) 



the center needs to help my 
ehild adjust more easily when 
they first enter 



^my center not spanking my 
child when I feel he needs it 
at the- center 



comparison of home care pro- 
viders to day care centers 



my center making my child 
drirtk sour milk 



my child being physically 
attacked by the other children 
at my center 



Welfare Office does not give 
me a choice so that I can 
choose a center for my child 

the teacher's not giving my 
child his medicine at the time 
I requested ^ 



the center's program not pro- 
viding ray children with 
individual instruction 

my center serving spoiled 
■food to my children 



that the center does hot pro- 
vide' part-time babysitting 
services for my children be- 
forehand after school 



ERIC 



o *> 



Parents Specialists 
Rank Rank 
Cone. Fr«?q. Cone. Freq. 



Problem Statement 



57 100 76 85 

(2.49) (1.^9) (3.13) (2.25) 



58 53 32 8 

(2.^8) (1.80) (3.71) (3.^3) 



59 87 38 112 

■(2,46) (1.51) (3.63) (2.00) 



60 63 5i^ 66 

(2.44) (1.70) (3.50) (2.50) 



. 61 70 16 ' 71 

(2.44) (1.67) (4.14,) (2.43) 

62 58 33 13 

(3.41) (1.75) (3.71) (3.29) 



63 59 102 81 
(2.4o) (1.74) (2.75) (2.25) 



64 50 • 39 52 
(2.39) (1.80.) (3.63) (2.63) 



65 61 6 . 7 

(2.38) (1.71) (4.43) (3.57) 



66 76 ^ 89 98 
(2.38) (1.65) (2.88) (2.13) 



not khowing if it is true when 
my onild tells me he has been 
spanked at his eenter 



the laek of eommuni cation be- 
tween me and my- center's , 
teachers 



the center's old vehicle being 
both undependable (breaking 
down) and dangerous 



the center bus dropping my 
children off early when I'm 
not at home 



my children not b6ing happy 
at my center 



my child's teacher does not 
teach more school skills 



my children's teacher blaming 
them for things they didn't do 



that the center does not help 
my shy child to adjust 



my child's c^nt^-needing more 
teachers to care, for such a 
large number of children 



the Welfare Department check- 
ing to see if the center is 
charging them when my children 
aren't attending 



Parent^ Specialists .-. 

Rank: • . Rank- 



Cone Freq. .Cone. Freq. Problem Statement 

6? 114 7 • 72 - . 
(2.38) . (1.32) (4.^3) (2.43): my. chiia being severely in- ' 

jured by another child at my 
■ ' ' center 

68 39 ' 113 

(2.37) (2.00) (2.37) ^'Ooy my child having a 'bad temper 

69 109 26 22 , 

(2.37) (1.36). (3.86) (3.00) that I do not know what my 

child is eating at the center 

70 „ 124 . • 96^ ^ 95' ' 

(.2.35) (1.18) (e. 88) - (2.13) my chilc^ being taught a 

religion at the center that 
• * differs fpom my own 

71 ■ 56 - 30 41 ^ ■ 

(2.31) Xl-76) (3.71) (2.71.) the- physical space of'my 
' - • ceriter^ being -too limited • 

72-113 .5 91 ' ■ ' - 

(2.31) (1.32) (^.51) (2:14) my child being spanked by the" 

teachers without my .permission 

73 119 8' 90 • • . x". • 

(2.30) (1.23) (4.43) (2.14) teachers putting my 'child in 
, • J ^ a dark box ^hs a form of 

discipline 

7^' 123" 2 115 " 

(2. 29) (1.21) (4.71) (1.86) my child' s teacher, hurting my 

child physically (punching, 
pulling hair) 

75 81 111 43 

(2.27) (li57) (2.43) (2.71) having to pay the late charge 

at my center because I have to 
work overtime ^ ' ■ 

76 67 9 1-^ 

(a, 26) (1.69) (4.43) (3.29) too many children transported 

on the center's bus 




8-46' 



I 

Parents Specialists 
^. Rank Rank- 
Cone . Freq. Cone. Freq. 



Problem Statement" 



V? 73 84 21 

;(2.25-) (1.66) (3.00) (3.00) 



i78 38 108 29 

i\2^). (2;00) (3.57) ( 2.86) 

V 

; 79 7^ 91 94 t 

(2^22) (1.65) ( 2.88) ( 2.13) 



8o- 714. 92 93 

(2.22) (1.6J) (2.88) (2.13) 



having t^e eenter open ort 
weekends ^ * 



the center serving powdered 
milk to my children 



my center unfairly dis- 
ciplining my child's whole 
class, for the -actions of a 
cpuple of children 



my center unfairly dis- *' 
.ciplining my child's whole 
• class for the- actions of a 
^couple of children 



81 68 105 75' 
(2.21) (1./.8) (2.63) (2.38) 

82 84 83 73 

(■2.21.) (1.^/1) (3.00) (^.38) 



♦-83 117 ■- ^ 28 ' 31 
(2.20) (1.26) (3.86) (2.86) 



84 48 , 31 11- 

(2.20) (I.83) (3.71) <3..29) 

'■^5 77 63 86 

(2.20) (1.62) (3.38') ^(2».25) 




my'cente^r not following the 
poste'd menu 



my child's teacher appears ^ ^ 
imrrjiiture (too young) to caraj? 
for .my. child 



how. to put my child in a new 
classroom when his "teacher 
(Toesn't like him ^ 



not knowing the type of pro- 
gram the center offers , . 



my five year old child devel- 
oping temper .tantrums which 
she is picking up at her 
center 



ERIC , 



1^1 ; 



Parents ; Specialists 
Rank Rank 
Cone. Tfeij. Cone. Freq. 



Problem Statement 



86 ^65 ^ 109 ' 

(2.16) (1:70); i.Z.50) (2.25) center picks up my x^hildrek 



too early 



87 



. 57 



, - — . 58 3^ . ' 

•(2.16) (1.75) (3.^3) (2.86) my center bus picking my 

^- child up too early 

88 ,82 97 56 . . ' • 

(2.16) (1.56) (2.86) (2.57) my having to take time off 

from work to pick my cihild up 
- •• and take him home because of 

• a Slight cold • 

■89 106 ^ 86 46 • ■ 

(2.-13) (1.-^^.3) ■ (3.00) (2.63) my child not being fed when 

/ he/she is only at the center 

> :^r part of the day 

90 103 314- • 40 ' " 

(2.09) -(1.48) (3^71) (2. 71) my child's teacher d6es not 

supervise the. washing of 
hands and face after eating 
. . , and playing 



91 115 21.C 57 
(2.07) (i.31^ (4.'0p) (2.57),, 



ifety of my children 
whi*ft-,they get off and on the 
bus 




92 



79 



55' 



C2.05) (1.60) .(-3.50> (2I 




^:he'fact that I do not like 
>the type of program going on 
in my child's center 

93 ■ 127 66 ^8' • . \ " 
(2.05) (1,14).. .(3.25) (2.00) my young ch^jLd's nursery class 

" \ . being located in the damp 

. ' basement^ causing her to have 
-a cold 



94 



51 



' "20 



24 



(,2.04) (;.80) (4.00) (3.00) "there^jgot being a parent 

group^JPf thy center 



.7 > 



ERIC 



\?q.Ttent<^ 5peciall!3ta ■ 

R'^inJt Rank 
Cone. Freq. Cone. Fr^„. ' Problem Statement. 



- '95 ^0-112 83 - 

(2.03) (2.0a) (2.38) (2'.25) - my centel- allows my child to 
• ' • get too dirty when playing 

96 172 ' 99- 96 ' 

(2.00) Jr^.66J (2.75) (2.13) the center closing too early 
^ • • to aa.low me to get there in 

• ~ time to pick up my child 

97 . 38 110 111 

(1.98) (1,50) (2.50^ (2.00.) the center open later than 

\ 61 00 p.m. ^ 

98 , l-2i i}-> 113 

(1.97) (1;22) (2:63) (1.88) my center shuttin^^ 6ff th,e 
. ' ~ 'water foantaih oh very hot 

days t<5 prevent children? ■ ' • 
* ' ■ from playing in it ' 

99 52 ^11 

( 1.96) (1,80) (4.29) (3-71) the laek .of . male teachers in 

my ceht(»r \ ' ■ \ 

100 80 119 119' : 

(1.95) (1.57) (I.95) (1,-58) findirig a -provider or center 

to take all four pf' .my ' 
children 

101 85 59 ' ,39 ' ; " ■ . '■ 
(1.93) (1.53) (3.>3) (2";71) the center only evaluating 
.... . . my child every sir months 

10 2 105 ■ 85 ' 69 ' ■ ■ . 

(1.93) (1.44) (3.00) (2.43-) my Welfare O'ff ice terminating 

,iny t;*^i^lve year, old .child' from 
' ' " center care 

103 ^110 60 -1^ • ' " - 

»C1.90)- (I.35) (3.43) {3. ^-.center not providirlg tutoi^s - 

* ' . , f or „my school-age children 

" - • . _ who need academic "help-' 

104 125 -67 -68 ■ ■ ^- : ; • 

^1.89) (1.15) (3.29) (2.43) when a center raises itS' rates 

. without giving me early notice 



8-49 



Parents Specialists 
Rank ' . Rank . - ^ ^ 

Cone.' Freq. Cone. Fre^. Problem Statement 



10.5 116 48 32 ' . 

(1.89) (1/30) (3.57) (^.-86) my center does not teach my 

child to clean up after 
eating 

106 ' 83 . 64 53 ^ ^ ,^ 
(1.86) (1.55) (3.29) (2.57).. center being open earlier 

because I have to be at work, 
early 

107 6,9 49 18 

(1.85) (1.67) (3-57) (3-1^) my center placing too much 

time \and emphasis on play 
' ■ • activities ^ ^ •' , 

108 107 ' 61' . 37 ' , . - * 
(1.82) (1.-3,6) (3v38) ( 2.75)'' my center does not have enough 

'teachers in the two year old 
• . ' . class . ^ 

109 U8 46 30 

:(1.82) (1.23) (3-57) (2.86) my child's teacher not allow- 
ing him to get enough fresh 
■ • . * g/ir , ' * * 

110 86 116 65 " 

(1.82) (1.51) (2.25) (2.50) my center having an 18 month 

old age requirement to accept 
children 

111 104 98 67 ' 

(1.80) (1.47) (2.86) (2\43)- the way the teachers and 

social workers get together 
' and talk and giggle among 
themselves 

112 126 12 70 

(1.76) (1.14) " (4.29T' (2.43) the bus driver dropping my 

.children off several blocks < 

- ■ . away from home 

■ ^ .... 

113 111.' ■ -65 38 . ' 

(1.75) (1.33) (3.29.) (2.71) my school age cMad. is re- 

\< qiUJ?^ to chang|ffi|enters during 
, : ^-""^mmer ^ hours 1„T^ 



( 



•8-50. 



Parents' Specialists 

'■Rank Rank- , , ' 

Cone. - Fi-eq. Cone. Fre'q. Problem Statement 

1 



lUf- 101' ' 15 25' • , . - 

(1.7''0 (1.-^9) (^.1^) (3.0(y) tl\e center no-t^ informing me of 

the type, of summer pr'ogram 
being offered . 

115 5^ -1 •19 ' ' ' . 

(1.70) (1.77) (^.71) (3.1^) my child becoming iress obedient 

at' home because ;of the dis- 
iplinary policy, of the center 

ll'6 108 19 k2 ' ' ' 

(1.70.) (1^.36) (^.■09), (2.71) the e'vening program not pro- 

. viding dinner -and a snack- 

117 128 22 101 , X ♦^-^ 

(1.69) (1.12) (^.00) (2.13) my center's stciff leaving open . 

pins in my child's diapers 

118 '132 10 ^4 ' ^ 

(1.64)' (1,00) (4.29) (2.71) my center's staff not changing 

my child's diapers as frequent- 
ly as they should 

" ( ) ^ , 



ERIC 



119 129 '■ 94 «• 23 

(1.5s) (1,09) (2.86) (3.00) the center not giving my'child 

the food I bring for them 

120 122 117 55 

(1,53) (1.21) (2.00^) (2.57) having to pick my child up"^ 

V, . late when the children go on 
■ a fie]^d trip 

121 11*2 - 81 79 

(1.5^) (1.32) (3-00) (2.29) 'that center doeg not prokde 

parking facilities so I can 
drop off and pick up my child 

122 120 121/ 121 

ilA-6) (1.22) (l.$«3 (1.22) the Welfare Department not 

X * considering me to be a full- 

, time student even though the 
University did 



:i 7 a 



Tabia 8-4 
Parent P rob 1 wis (Center) 
Related to FCWO 
R^ked on .CcK)cern and Frequency 
by ProUlem Means and broken 
down by Zona 



X S.SIde 

Problem 2of»e 1 
Rank Rank 
(Means) (Means) * 

' Conc.-Froq. Cone. -Fr«)q. 



C.CI ty 
Zone 2 
Rank 
(Means) 
Cone. rFreq. 



Sub 
Zone 3 

Rank 
(Means) 
Cone. -Freq, 



Ml,d-East 
Zone k 
Rank 
(Means) 



W. Side 
Zone 5 

Rank 

(Means) 



Problem Stat erne n t 



Cone. -Freq. Cone ."-Freq, 



I 



2 



I 



I 



1 . 2 

'♦.27 "3.9U ^.00 li.oo . '+.25 . 3.75 ^.4+3 4.14 



1 



3 



7 : ■ ^ 



4.11 398 3.60 3.40 U.25 4.13 4.14 4.14 



3 5 



9 9 



1 



1 



3 1 



4,02 3.67 3.00 3.00 4.88 25^ 14 4. 18 



3 2 2 9 4 , ' k- 

3-94 3.8I\ 3.^6 3.6^i ^i.So 2.6> 3.94; 4. i j 



2 4 II 

4.25 3.79 '♦.31 '♦.08 



'♦ I 2 2 

4.15 '♦.OS tf.l5 3.92 

3 5 6 8 

4,..17 3.61| 3.67 3.39 




1 



3 



5 4 



9 5 



3.89 3.88. 3. '40 3.4o 1+.5O i4.25 3 29 3.71 



6' 8 



6 6 



5 ' 7 



8 9 



3.70 3.27 3.33 3.17 '♦.25.3.13 3. '♦3 2.86 



7. 7 



10 8 



3 ? 



' 3.59 3.28 3.00 3.00 Jk.50 '+.25 3.71 3.57 

8 . »9 12 10 8 8 6 10 

3.56 3.0^ 2.83 2.67 U.OO 2.88 3.57 2.71 

■ . y 



9 > 5 



4.32 3.97 3.40 3.7'^ 



5 2 3,3 
4.00 ii.OO 3.92 3.77 



9 9 4'+ 

3.50 ^.14 3.85 3.77 

10 10 1) 9 

3. '♦2 2.93 3.33 3.00'.. 



8 8^ 7 • 6' 
3.58 3.1k, 3.58 3.5'+ 



having to go down to the Welfare office to 
sign so many papers to be discontinued or 
reinstated In the programs 

the need to make the program better known 
to the pub He 

the day of work I had to miss to go down 
to the Welfare Office to sign up for the 
program 

- having to go down to |he Welfare Diipartmant 
ev^^ry months to show how much I make 



wa i tJn^ 



Konieone to talk to ma 



having to fill out so many of the same forms 
to receive different services from the Wei- 
fire. Department 



ERIC 



4^ "-i \ 



dl fflcul ty I Kiva when I -try to get In 
uch with the W^lfat^^e Department 

the Welfare Department having Inconvenient 
hours which makes it.rfjfflcult to sign up 
for the programs , ^ 

whert I try to get Information from the oo 
Welfare Off tee by telephone^ they appear u\ 
to be confused In not knowing how to get ^ 
the Informalon I need *^^<i■'^ 



P rob I im 
Cone. -Kreq. 



S.Sldo 
Zone J I 
Rank 

(Means) 
Cone . req . 



C.CI ty 
Zone 2 
Ran4< 

(Means) 
Cone. -Freq, 



Sub * Mid-East 
Zpn^ 3 ?one U 

Rank . Rank 

(Means) (Means) 
Conc4 -f req. Cpnc^ -Freq. 



9 


10 




5 


9 


12 


.7 


7 

3. i'» 


6 


3.50 


2.98 


3.'»0 


3.20. 

V 


3.50 


3.50 


3.57 


3.91 
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1 1 


7 


7 


1 1 
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s 

13 


1 r\ 


3.33 


2.^9 


3.17 


'r:l7 


3.25 


2.57 • 


2.53 


2. 20 


3.33' 


II 


13 


lU 


12 


10 


13 


13 


16 


13 


3. 


2.20 


2.50 


2.50 


3.37 


~ 2.20 


2.86 


1.80 


- 3.27 


12 


6 


15 


13 


1 2 


5 


15 


8 


1 1 


3.02 


3.33 


2. 20 


2.20 


3.00 




2.57 


3.00 


3.39 


13 


16 


13 


19 


1 h ' 
1 ^ 


1 n 


1 0 




•J 


3.02 


2.02 

• 


2.80 


1 .20 


2.75 


2.63 


3.00 


2.00 
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12 
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1 1 


15 


14 
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2.95 
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3.00 


2.60 


2.75 


2. 13 


3.00 


2.00 


3.25 


15 


16 " 


16 


16 


13 


16 


|i» 


11 




2.72 


2.02 


2. 17 


1 .50 


2.88 


2.00 


2.71 


2.^ 


2.17 


16 


\U 


19 


18 


17 


15 
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12 
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•2.62 


2.10 


1.83 


)l . 33 


2.38 


2.00 


3.1U 


2.29 


2,83 


17 


17 
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18 


17 
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18 


17 


2.52 


1 .70 


2.92 


1 .82 


2.20 


1.80 


1 .00 
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2.56 
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18 


17 


15 


16 


19 


19 


20 


15 


2.38. 


1.65 


2.09 


1.58 
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1 .00 
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12 
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3 



W. Side ' 
Zone 5 s 

Rank . 
(Means) ^ Problem Statement 

Cd jnc. "Freq. ' 



13 II the lack of clarity as far as welfare 

3,08 2.70 policies are concerned / 

5 10 the government providing enough money 

3.73 2.82 for the teachers to receive a decent 

salary 

10 15 " Inspectors warning centers by making 
3.33' 2.08, announced visits allowing the center 

to cover up problems 

12 7 the way the Welfare Of f Ice^requl res 

3.23 3,^6 ^ ' proc^f of my work schedule and not taking 
^ * my word , . 

- v" 

lU l6 1:he Welfare Department terminating my 

2.75 2.00. child's medical service without telling 

' me beforehand 

15 12 being able to pMace my child where I 
2.75 2.46 want and with whom'* 1 want without beln^ 

reprimanded by the Welfare Office 

^^17 lU the rules and regulatlorrj of. the program , 

2.46 2.23 being very unclear and Inconslsteht 

16 13 the Welfare Department losing important 
2.67 2-31 papers ^ ^ 

* -fe 

8 k Wei fare Of flee does not give me a choice 

3.50 1.00 so that I can choose a center for my 

.child 

i 

20 20 the Welfare Department checking to see If 

2.00 1.00 \ the center Is charging t4iem when my chil- 
dren aren't attending ^ 

#) v . r Ox 



P rob I cm 
Rank 
^ (Means) 
Cone . -Fr 



S.Stde 
Zone I 

Rank 

(Means) 
Conc.-Froq. 



y; 

CClty 
Zone 2 / 

Rank 
(Means) 

Cone. -Fraq. 



Sub 
Zona 3 
Rank 

(Means) 
Cone. -Freq, 



Mid-East 
Zone k 
Rank 
(Means) 



W. Side 
Zone 5 
Rank 
(Means) 



Prob leni ^t^*^^"^^^* 



C6nc. -Freq. Cone. -Freq. 
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my Welfare Office terminating my^*" 
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1.89 


year old child from center care 
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my school age child Is required to 
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1. 
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2.23 
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change centers during summer hours 
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21 
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21 


19 


the Welfare Department not con- 




1 . 22 


1 .00 
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1.57 


1.17 


1.80 


1.50 
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1. 17 


sidering me to be a full-time student 


























even though the University did - 



^•06-3.85 Grand Mean 
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(moans) 
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TAIiLE 8-5 

Parent ProhleniB (Conto.r) Ro.latod to Gene ral Dny Ca re 
Ranked on (]^^\cei"_n a"<^' Freqiioncy 

^ ^ liy t^t'ohlem MenuH and Broken Down hl-^"J19^ 

cV 'cUy"^ " ' "SiVb hlTtMRTTflT W." S'fde 

Zone 2 Zone .) Zone ^» Zone 5 

Rank Rank ' Rank Rank 

(ilioans) (moanf?) (meana) (nieanK) 

Cont- - Fretj^ Coni^ - Freq _ 



Proh I ems 
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■5.63 1.88 A. I A 2. A '3 3.83 



5 

2.15 



5 

3.17 



*) 3 
2.25 2 . 50 



5 

2 . ] 3 
3 

3 . 00 



2 . 00 

2. A 2 



2 5 2 
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3 
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3.31 
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. '»2 . 2 . 7 A grand* mean 
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2.5A 



13 5 1 1 1 3 1 

3.63 2.57 3. A3 3. A3 A. 08 3.69 3.50 3.23 
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2.33 
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7 
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1.67 
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1. 70 
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2. A 9 
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! .#7 
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2 . 33 
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*• 
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1 1 
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2. 16 
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.56 
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.50 


1.6 7 


1 .75 


1.25 


1 .86 


1.5 7 


2.75 


1 .6A 


1.83 


1.62 
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7 
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10 




11 


11 


8 
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2. OA 
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.80 


-> 


. 50 


2 . 3 3 
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1.57 


1 . 00 


1.00 


2.58 


1.85 


2 .15 


2^.08 
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1 ,95 
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! .57 
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1.29 


1.29 


2 . 50 


1.67 


1.9? 


1.62 
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11 
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8 


8 


11 
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8 
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.51 
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1 .55 


2.20 


2. 33 


l.AO 


l.AO 


1.79 


1 . 31 


2 .00 


1.67 



P r o h 1 e m S t a t emen t 



getting a pay raise which would nwke me 
not eligible for tlie day-care program. 

'1 'do not know wliat training programs are 
available to me. 

not all day care centers taking welfare 
children . 

the lack of parent Involvement at center. 



Iiavlng a Job where T can spend more time 
wltli my civlldren. 

comparison of liome care providers to day 
care centers. 

tliat the center does not provide parttlme 
babysitting services for my clilldren before 
arid after scliool, 

my having to take time off from work to 
pick my child up and take blm home because 
of a slight cold* * 
there not being a parent group in my center 



finding a provider 6r center to take all 
four of my children, 

my center having an 18~inonth old *a^e re- 
quirement to accept children . 



3s:i 



Problem 
Rank 
(means) 
Cdnc - Freq 



S. Side 
Zone 1 
Rank 
(means) 
Cone - Freq^ 



TABLE 8-6 

Parent Problems (Center) Related to <'^»lJdl;en ' h Social --Rmotional Needa 
./ Ranked on Concern a nd Fre qu ency ' , ; 

^^C Cit^ Sub Mid-East W. Side ^ 

Zone 2 Zone 3 Zone A Zone 5 

Rank RanK Rank Rank 

(mean's) (means) » (means) (means) 

Cone ■- Freq Cone - Freq^ Cone - Freq Cone - Fr.cq 



Problem Statement 
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2.00 



2 4 
1.6 7 



1 

2.62 
5 

l.AO 



3 

1.83 
A 

1 . 50 



1 

3.50- 
2 

3.00 



1 3 
2.75 1.20 



^ 3 
2.00 



2 

1.57 



A 

1 .20 

5 

1.00 



A 

2.. 50 
1 

3.25 



1 

2.36 
3 

2.00 



3 

3.00 
5 

2.23 



A 

33 
3 

5A 



the ednter needs to help my child adjust 
more easily when they first entier. 

my children not being happyalrv^y center. 



3 

2 . 39 

A ' 
2.37 




3 

L.80 



A 

2.09 



I 3 

2.00 2.33 

-5- 2 * 

1.62 2.67 



2 3 2 .5,2 

1.83 . 3.00 2.20 1.00 l.AO 

5 5 A 1 1 

1.33 1.63 1.38 2.71 2.57 

" , 1 A 5 A 3 

r.9l 1.80 1.00 1.20 1.20 



3 - 
2.57 

2 

2.58 



1.79 ■ 3.50 



2 

2..07 



2.0-7 1.77 



A 

2.A6 
2 

3.00 



2 

1.67 
5 

.2 . 31 

1 

1 

1.67 



that the center does not help my shy 
child to adjua*t • ^ 

my child having a bad temper* 



my five-year bid child developing temper 
tantrums which she is pipking up at her 
center. V ' 



V. 



2.93 1.81 



3S4 



/ 



3 S J 



00 



Table 8-? 
Parent 's* Problems (Center)' 
Related to Schedules and Trahsportat Ion 
Ranked on toqcern and rr e q uencv 
by Problem Means and Broken iJown by Zone 



Prob I em 

Rank 
(Means ) 
Cone . -Freq. 



S.SIdr%A 
Zone I ^ 
Rank 

(Means) 



iul "" ' " MJd-East V. Side 
Zone 3 / 2^ne k Zone 5 

Rank Rank \ /Rank , Rank 



Cone . -Freq 



ns) (Means) (Me«ns) ^ ^ (Means) (Means) 

Freq. Cone, -Freq. Cone. -Freq. Cone. -Freq, Cone. -Freq. 



Problem Statement 



1 3 

3.25 2.0'^ 



*2 I 

;^3,1^ 2.29 

^3 12 

2.46 1.51 

^ ii 5 

2. Mi 1.70 

5 10 
2.27 1.57 

6 7 
2.26 1.69 



I I 

^♦.17 3.20 



3 2 
2.80 '2.09 

2 , 10 

2.92 1.27 

2.70 I .91 

( 

16 12 

1 . 00 1 . 00 

.10 6 

2.00 1.50 



10 



2.43 1.00- 2.Q0 2.00 3.58-2.00 3.67 2.23 



y 



3 



I 



16 14 

1.20 1.00 
11 Jl 



16 16 



10 



1 1 



2.60 1.80 2.20 2.00 3.50 2.50 4.75 3.33 



1.00 1.00 2.73 1.69' 3.50 2.75 

3 $ 



1.80 1.00 1 1.80' 1.60 2.44 1.93 3.67 1.00 



6> " 6 13 4 6 11 5-5 

2.25 1.50" 12.14 1.86 2.50 1.36 2^82 2.00 

4 3 10 11 3 2 12 .13 

2.50 2.00 \l.29 1.00 3.08 2.23 1.92 1.27 



the effects that forced busing would have 
on my child's getting to and from the day 
care before and aftef school 

. '.. \ 

the center bus not rurrnlng on schedule to 
plc^k my chl Id up 

the, center's old vehicle being both un- 
dependdble [breaking down] and dangerous 

the center bus; dropping my chl Idrjen off early 
when I *m not at home 

1 * 

having to pay^the late charge at my center 
because T have to work overtime 

- \ 
too many children transported on the center's 

bus • ' • \ 



7 9 
2.25 1.66 

8 6 
2.16 1.70 

9 n 

2.16 1.75 

10 ' 15 

2.07 I .31 



11 9 

1.83 1.33 

8 13 

2 . 00 1 . 00 

7 14 

2.00 1.00 

9*8 

2 . 00 1.50 
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15 13 



9 2 



7 1 



1 4 
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2.84 


9 

2.42 
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1 .29 


8 

2.46 


6 

2.00 


1 .\60 
1 .00 


9 

1 .40 


11 

2.33 


3 

2.14 


6 

2.75 


3 

"2.33 


10 

1 .06 


5 

2.62 


4 

2.08 


10 

2.25 


8- 

1.73 


11 

r.oo 


12 

1. 00 


8 

2.42 


15 
1-..P7 


13 

1 .92 


12 

K31 















having the center open on vieekends 



center picks up my children too early 

my 'center bus picking my child up too early 



the safety of my children when they get off 
and on the bus ) 



3S7 



00 

I 



1 



Prob I «n 
Rank 
(Means) 

Cone . -Freq, 



Side 
Zone' I 
Bank 
(Hearts) 
Cone ,-Freq. 



C. ^Ity 
Zone 2 
Rank 
(Means) 
Cone, -Freq 



•Sub Mid-East 
Zone 3 Zone k 

Rank > Rank 
(Means) (Means) 

Cone. -Freq, Conc,-Fr^;q 



W. Side 
Zone 5 
Rank 
(Means) 
Conc^,~Freq 



Problem Statcnwnt 



11 8 
2.00 1.66 

12 13 
1.98 1.50 

13 II ^ 
1.86 1.55 

lU 16 

1.76 \.\^ 

1 5 1 

K5^ 

16 2 
1.53 I. 21 



5 5 
2.27 1.75 



6 


1 1 


2.09- 


1 .08 


12 




1 .60 


1 .80 


13 


7 


1 .50 


1.50 


15 


16 


1 .33 


1 .00 


lU 


15 


1 .33 


1 .00 



2 8\ 
- 2.60 ].kO 

10 15 

1.80 l-.OO 

12 " 12 
K62 1.00 



8 7 

2 . 00 1 . 50 

13 16 

1.50 1.00 

lU 9 

1.50 1.12 



12 lU 15 8 
1.00 1.00 1.81 1.88 



8 



7 

2.50 



10 

1.67 



7 6 
1.57 1.57 



13 



8 . 7 
i.50 1.50 



15 



1$ 



12 
2.06 


5 

2.06 


9 

2.25 


1 .00 


13 . 
2.00 


9 

1.71 


1 1 
2.17 


1 1 
1.62 


10 
2.36 


16 
1 .00 


16 
'1 .5U 


16 
1 .00 


16 
1.67 


13 


15 
1 .58 


7 

1.77 


\U 
1 .83 


1.07 


lU 
1.67 


. 9 
1.67 



the canter closing too early to allow me to 
get there In t I^me ^to pi ck up my child 



the centerV open /later than 6:00 P,M 



i center being open earlier because I have 
to be at work early 

the bus driver dropping my children off 
several blocks away from home 

that center does not provide parking facilities 
sp| I ear- drop off and pick up my child 

having to 'plck my child up late when the 
chi Idren go on a field trip 



2.91 I .81 Grand Mean 



4 V 
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P rob I em 
^Rank 

Cone - Freq 



Zone A 
(means) 



TABLft 8-8 

Parent Problems (Center) Related to Peer-Pger Conf 1 let 
Ranked on Concern and Frequen cy 
by Problem Means and broken dovm by Zone 
Sub Mid-East W. Side 

Zon^ 3 Zone 4 Zone 5 

Rank Rank Rank 

(means) (means) (means) 



C. city 
Zone 2 
Rank 
(menns) 
Cone - Freq 



Cone - Freq y Cone - Freq Cone - Freq 



Problem Statement 
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2.78 
A 
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2.63 
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1.84 
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2.23 

■ 5 
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3.18 2.27 



6 6 
2.53 1.61 
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2 .83 
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2.64 
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2.55 
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- 4 
1.82 

1.92 



4 5 

2.55 1.75 
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1.80* 1.60 



7-777 
„2.38 1. 32 1.80 1.40 



2.89 2.08 grand mean 
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3.40 
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1.40 
1 
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4 • 
1.80 
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7 

1.38 
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1.50 
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3.43 
4 

1.-80 
7 

1.20 

Is,40 

2.51 
3 

2.57 



3 

1 .50, 
1 

2.^7 

. 5 
1.40 

6 

'1.20 
7 

1.00 
4 

1.43 

2 * 
1.57 
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3.69 
2 

2.92 

3 

2.88 
7 

2.69 
6 

2. 73 

4... 
2. '83* 

5 

2.83 



1 . 
2.75 

5 . 

1.64 

4 

2.14 
2 

2.47 
3 

2.21 
6 

1*.37 
7 

1.43 



4 

3.00 

*5 

2 .75 

1 

2.75 

2 

3.50 
3 

3.00 
6 

2.39 
7 

2.00 



4 

2 .00 
1 

2 .54 
3 

2.00 

,2 
2.33 

6 

1.67 

5 

1.85 
7 

1.30 



--Me- 



my child being pushed around by the 
older children at the center. 

my child being exposed to ^isease by 
other children. ' 



my child being slapped by another child 
on an unsupervised center jbus. 

my child being teased by (^he otjher children 

at the center. j 

> 

my center not calling me kbout my child 
fighting with other childten. ; 

i 

my child bein« physically attacked by 
the other children at my center. 

my child being severely injured by another' 
child at my center. - 
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00 
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-Table 8-9 

Parent's Problems (Center) Related to Criticism of the Center 

Ranked on Concern and Frequency \ 
. by Problem Means and. Broken Down by Zone 



Prob lem 
Rank 
(Means) 
C pnc , -Freq t 



S. Side 
Zone 1 
Rank 
(M^ans) 
Cone. -Frog t 



C^CIty 
Zone 2 
Rank 
(Means) 

Conc.-fr^q, 



Sub 
Zone 3 

Rank \ 
(Means) 
pone. -Freqt 



Mid-East 
Zone U 

Rank 
(Means) 
Cone . -Freq> 



W. Side 
Zone 5 
Rank 

(Means) 
Conc-Freq. 



Problem Statement 
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2.79 


K71 


2.70 


1:55 


3.00 . 


1 .00 


8 


>5 


5 


29 


7 


10' 


2.73 


1.70 


2.82 


. 1.00 


2.80^ 


2.00 


• \' 


8 


10 


7 


9 


1 1 


2.50 


1 .83 


2.50 


J .67 


2.75 


2.00 


10 


20 


12 


23 


15 


27 ' 


2, 50 "^1.50 


2.20 


1 .09 


2.50 


1 .00 



25 3'* 

1 .00 .1 .00 

1 . 5 

3.00 .2. lU 



^ 

2.20 l.iiO 

18 12 

\.hq 1.40 

2U 23 

1.00 1.00 

5 7 

2.43 2.00 

22 16 

1.20 1.20 



26 19 

1 .00 1 .00 

3 6 

2.71 2.00 

20 13 



1 1 

3.73 3.14 

7 5 

3.17 2.36 



3 3 
.50 2.47 



2 4 
3.50 

8 2. 

3.13 2.64 

6 12 

3.17 2.00 

5 7 

3.27 2.33 



II 6 

2.88 2.33 

16 16 

2.58 1.85 

1p- 9 

2.93 2.07 



1 4 

4.75 2.50 

16 6 

2.33 2.08 



12 
2.50 



26 
1 .00 



4 2 

3.25 2.67 

7 25 

'3.00 1,00 

5 1 
3.17 2.77 

9 27 

3.00 • 1 .00 



3 13 . 

3.50 1.67 

20 11 

2.|5^ 1.67 \ 

8 ' 28 

••3.00 1.00 



my center meeting the needs of my special 
chl Id 

.my.^chi1d Tosing her clothes at the center 



my center not having a nurse available 
at all times 

my chlld^s clothing being stolen at the 
center 

my child's center not being clean 



1 my pre*-schoDl child picking up bad' habits' 
*V [cursing, etc. ] at the center 

the center rISt hav^l/ig an additional person 
to act as an auth(li|^ed agent when an 
■emergency arises with my child i 



the canter does not notify me when my 
ch I Id has been hur^ 

the center*! program not providing my, 
children with Individual instruction 



00 
I 

\0 



the teacher's not giving my child his 
medicine at thd time I requested 



Prob I em 
Rank 
(Heans) 
Cone . -Freq 



S.SIde 
Zone I 
Rank 
(Means ) 
Cone . -Freq 



G.CIty 
Zone 2 
Rank 
(Means) 
Cone . -Freq. 



ZoJie 3 
Rank 
(Means) 
Cone. -Freq, 



^- Mid-East 
Zone k 
Ran,k " 
(Means) " 
Cone«-Frgq, 



W.Side 
Zone 5 
Rank 
(Means) 
Cone. .-Fret^. 



Problem Statement 



11 9 
2.^8 L*80 



12 

13 
2 .38 



12 
1.75 

131' 
1.71 



23 .18 

1.8,3 1.33 

22 12 

1.83 1.50 



^ ' 3 
.38^^ 2.63 



18 
2.25 



18 
1 .63 



)2\ 



I 



1.83 1.^0 



13 12 
2.57. 1.86 



13 9 
2.00 1.57 



2.86 2.i+3 

]h 20 * 
1.71 1.00 



if 10 

3.33 2.07 

18 23 . 

2.50 n .50 

9 11 

3.00 2.00 



20 32 
2.05 LI'* 



'9 

2.55 l.^H 



12 32 
2.60 1.00 



28 31 
1 . 00 1 . 00 



3^ 



33 



30 23 

1.69 Kjy 

13- 8 

2.^46 1.85' ~ 

18 9- ■ 

2.30 1.77 



I'* 


30 


8 


25 


16 


26 


29, 


28 


27 


28 


2 


12 


2.35 


1 .18 


2.67 


1 .00 


2.33 


1 ,00 


1 .00 


1 .00 


2.13 


1.33 


h.OO 


1 .67 


15 


1 1 


15 


19 


2k 


21 


7 


11 


. 15 . 


8 


11 


. 7 


2.31 


1 .76 


2 , 00 


1.33 


2.00 


1 .50 


2.00 


1.^+3 


2.58 


2.08 


2.58 


2.00 


16 


18 


18 


10 


32 


6 


32 


17 


12 


lU 


19 


29 


2.21 


1.5^ 


2.00 


1 .50 


1 .67 


2.25 


1.. 00 


1 .00 


2.87 


1.93 


2.25 


1 .00 


17 




1 1 


26 


19 


'l"6 


15 


21 


]k 


31 


22 


20 


2 .20 


1.2^. 


1.33 


1 .00 


2.25 


1.63 


■ 1.67 


1 .00 


2.58 


1.21 


2.00 


1.31 


*18 ■ 


7 


13 


13 




8 


k 


3 


23 


15 


28 


15 


2.20. 


1 .83 


.2. 17^ 


1 .50 


2.50 


'2.00 


2.U3 


2.29 


^2.33 


1 .92 


1.80. 


1 .50 


19 


22 


32 


32 • 


10 




12 


10 


19 


21 


23 


22 


2 .09 


l.i»8- 


I .00 


1 .00 


2.63 


2.00 


2.yk 


1 . 50 


2.^+2 


1.54 


1 .92 


1.31 



\.57 KOQ 



6 33 
3 . 00 K 00 



the lack of communicat ^on between me and . 
my center _t e^rcher — _ 

my ^hMd's teacher does not teach more 
school skMl$ 

my child's center needing more teachers to 
care fpc such a Jarge number of children 

my child ^eing taught ai ' rel I glon at th^ 
center tfiat differs fpo'Tl my own 

..." V . 

the physical ^pace of my center being too^ 
limited : ^ 

my child's teacher appears Immature [too 
young] to care for my chlld^ 

Tiow to put foyxhi-ld In a new classroom wh^n 
his teacher d6esn 't I Ike hllii ; 

not knowing the type, of program the , center 
offers . • 

my child's teacher doeS not supervise the 
washing of h^inds an'd face after eating and 
playing 

my young chl Id 's nursery class being located 
In the damp basanent Cjauslng her to have a ct)ld 



Prob I em 
Rank 
(Haans) 
Cone ^-Fr eg, 



Zone ) 
Rank 
(Weans) , 
Cone > -Freq . 



Zone 2 
Rank 
, (Means) 
Cone. "Fr^q, 



Zone 3 
Rank 
(Means) 



21 5 1^ 2 . 
^G^ 2^ 2.08 2.27 



22 ^^9 
1.97 1.22 

23 10 
1.96 1.80 

' 19 

1.93 1.53 

25 25 

K90 1.35 



26 22 
1.80 1.09 



33 

1 . 00 

25 

1.80 
17 

2.00 



28 
1 .00 

15 

5 

2.00 



26 


26 


30 


20 


1 .89 


1.30 


M7 


.'.'7 


27 


31 


31 




1 .89 


1.15 


1 .00 


1 .00 


28 


16 




11 


1.85 


1.67 


1^67. 


1 .50 


29 




16 


21 


1.82 

r 


1 .36 


2.00 


1 .10 


30 


28 


20 


27 


1 .82 


1 .23 


1 .83 


1 .00 


31 


23 


28 * 


16 


1.80 


1.^7 


1 .'♦O 


1 M 
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Zone h 
Rank 
(Means) 
Conc.-Fi^eqt 



22 


15 


19 


1U 


25 


13 


^.00 


1 .80 


1 .^0 


^ > .U0 


2.2^ 


1 .9** 


21'. 


28 


30 


29 


' 30 


2.^ 


2.00 


1.00 


1 .00 


1 .00 


1 .8U 


1 .50 


23 


13 


9 




31 


20 


2 00 


1 86 


1 .86 


2.17 


1 .83 


1 .57 


30 


17 


10 


22 


20 


19 




1 6") 


2 \h 


1 .00 


2.36 


1 .67 


28 


29 


23 


30 


17 


26 


I 86 


I 00 


1 \h 


1 .00 


2.50 


1 .33 


26 


23 


8 


25 


2U 


29 


I 88 


1 38 


1 .86 


:1 . 00 


2.25 


1 .29 


29 


25 


16 


27 


13 


32 


1.75 


1 .25 ' 


1 .57 


1 . 00 


2 .DM- 


1 1 C 


20 


\h 


11 


2 


33 


2l| 


2.00 


1.86 


2.1U 


2.29 


1.68 


1.39 


33 


ih 


33 


26 


28 


17 


1.33 


1.33 


1 .00 


1.00 


2.00 


1.83 


27 


22 


21 


Ih 


21 


30 


1.88 


1.38 * 


1 .29 


\ .00 


2.33 


1.29 


• 

11 


7 


27 


: )8 


32 


25 


2.63 


2.13 


1 .00 


1.00 


1.83 


1 .36 



7ono. 5 , 
Bank- 

(Moans) - * 

Cone. -Freq. Prob lorn Statement 

t ^ 

21 3 ' my center allows my-child to get too. 

2.00 2.50, dirty when playing 

17 31 my center shutting off the water fountain 

2.31 1.00 on very hot, days to prevent xhMdren 

from playing In It ^ 

10 5 the lack of male teachers In my center 

2.58 2.15 

33 10 the center only evaluating my child every 

1 .58 1 .69 Blx mohths • ' 

, 29 17 center not providing tutors for my school 

•1.80 1 .U6 age children who need academic help 

2U 16 my center does not teach my child to 

1.92 1.^46 clean up after eating 

• ^ 

25 Ih when • center raises Its rates without 
1:92 1.23 giving me early notice 

26 \h my denter placing too much time and 
1.85 1.62 emphiljs on play activities 

s 15 30 my center dobs not have enough teachers 

2.33 1.00 in the two-year-old cluss 

32 21 my chMd^s teacher not allowing him to 

1.62 1.31 get enough' fresh air 

27 18 the way the teachars and social workers 
1.83 \M get together arid talk and giggle among 

themselves oor 



Li 



' S.Slde " . C.QIty ~, Sub f Mid-East W . S i.cio 

ProbUm - Zone 1 ^ Zone 2 Zon^ 3 \ ?on<s U . . Zona 5 

Rank Rank • . Rank Rank - . Rank Rank 

(Means) ' (Means)' - (Moans) (Means) (Means) (Mjoans) 

Conc.-Freq, Qonc.-Freq. Cone. -Frog. Cpnc.-Freg. -Conc.-Frcg. Conc.-Freg. 



(Problem Statement 



32 


21 


29 

1.33 


31 
1 .00 


25 
1 .88 


20 

1 .57 


17 

1.57 


8 

1.57 


26 
2.17 


18 

1.77 


3'* 

1.5't 


'19 
1.33 


■ the center not Informing me. of the type 
of summer program being offered 


33 
1 .69 


33 
I ,12 


19 
1 .89 


' 33 
1 .00 


3^ 
1 .00 


33 
1 .00 


3U 

1 TOO 


32 

1 .00 


29 

1 .92 


27 

1.33 


\h 
2.33 


32 

1 .00 


my center's staff leaving open pins In 
my chl 1 d's diapers ' . , 


3*» 


3'» 
1 .00 


3U 
1 .00 


I .00 


31 

1.67 


3^+ 
1 . 00 


31 
1 .00 


33 

1 .00 


22 
2.33 


' W 
1 .00 


31 

1.64 


■ >,v' 
1 .00 


my center's staff not changing my child's 
diapers as frequently as they should 


3,02- 


-2.26 


Grand 


'\; 

Keans 




ft 














. . . -, ■. :.) 
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Parent Problems 



TABLE 8-10 , ) 
(Center) Related to Program and t'leld Trips 



Ranked on Concern and Frequency 
by ^Problems Means and broken down by Zone' 



•f -7 



-1. 



Problem 
Rank 
( (means) 



S. Side 
Zone 1 

Rank 
(melons) 



C. City 
Zone 2 
Rank 
(means) 



Sub 
Zone 3 

Rank 
. (means) 



Cone - Frec| Cone - Fre^ Cone - Fr eq C one - Free 



Mid-East 
^one 4 
Rank 
(meafis) 
Cone - Fre q 



W. Side 
Zone 5 
Rank 
(means) 
Cone - Fj^q 



i 



Problem cement 



1 

3.05 
2 

2.95 
3 

2 .69 
4 

2.64 
5 

2.05 



1.4 1 4 122 

2.70 2.64 2.25 2.40 2.75 1.80 1.80 

2 13 12 3 3 
2.26 3.25 1.91 2.80 2. 17 1.80 1.80 

3 3 I 3 4 1 1 
2.21 2.67 2.17 2.63 1.88 2.14 2.43 

4 2 5 2 3 4 4 
1.87 2.83 1.46 '2.80 2.00 1.60 1.60 

5 5 4 5 5 5 5 
1.60 2.36 1.75 1.50 1.50 1.00 l.OO 



1 1 
4.06^ 3.53 



3 

3.00 
2 

3.67 
4 

2.81 
5 

2.20 



3 

2.43 

2. 
2.92 

4 

2.27 
5 

1.86 



4 

2.50 
1 

3.50 
5 

2.08 

2 

2.50 



2 

1.67 
1 

3.67 
4 

1.62 

3 

1.67 



3 5 
2.50 1.00 



the government providing more funds bo 
center can take my children on more trlqjB. 

my center not telling me the type' of , 
educational program they offer. \ 
* ' \ 

needing to give my children money l^o dtike 
on field trips.' 

having the center provide more field jbrips 
^for my children. \ 

the faet that I do x\o\i like the type/of 
program going on in my ehild^s eentejr* ^ 



2 .67 2 .12 ' grand mean 



00 

I 



FRir 



.1 ^\ 



4 01 



Problem 
Raivk 
• (moaiui) 
Coxy c - 



I 

2.95 



2 

2.27 



V 

"*TABLE 8-11 
Parents Problems (Center) Related, to Food 
Ranked on Concern and Frequency 
• by Proble ms Meana and Broken D ow by Zone 



S. Side 
Zone 1 
Rank 
(means) 
Cone - Freq^ 



C. City 
Zone 2 
Rank 
(means) 



Sub 
Zone 3 
• Rank 
(means) 



Mid-East 
Zonfe 4 
Rank 
(means) 



W. .Side 
Zone 5 
Rank 
(means) 



2 .17 



7 

1 . 50 



6*5 1 1 12 6 1. 

2.20 1.60 2.80 2.60 3.75 2.81 3.00 3.00 



Problem Statoraent 



my day care center not providing breakfast. 



2 


3 


5 


6 




3 


2 




5 


6 




2 


1 




1 


2 




2.86 




3 . 00 


1 . 6A 


2 


.67 


2.50 


1 


.40 


1 . 40 


3 


.06 


2.69 


\3. 


75 


2.75 


the center having unappetizing menus. 


3 


1 


9 


3 




7 


A 




2 


3 




3 


3 




7 


3 




2.62 


2.39 


2,17 


2.17 


, 2 


.13 


2.13 


2 


. 71 


2.14 


2 


.92 


2.55 


2. 


77 


2.67 


my child being hungry when I**pick her up 


• 












/ 




















at the center. 




10 


1 


9 




A 


11 




9- 


V 11 




9 


11 




4 


11 




2.5A 

f 


1.08 


3. 36 


1.25 


2 


.60 


1.00 


1 


.00 


1.00 


2 


.29 


1.00 


3. 


00 


1.00 


my center making my child drink sour milk 


5 


11 


2 


10 




I 


8 




8 


9 




8 


9 




5 


9 


> 


■2 .'50 


1.05 


3.00 


1.00 


3 


.00 


1.17 


1 


.00 


1.00 


2 


.29 


1.08 


3. 


00 


1.00 


my center serving spoiled food to my 



.6 8 3 

2.37 1.36 3.00 



2 

2.50 
I 



^-y 2.11 / grand mean 

ERJ.C 40;J 



2 

2.75 



2.24 


2 


.00 


3.00 


2 .83 


-2.25 


8 




,5 


6 


4 


9 


2.21 


I 


.68 


2 .20 


1.82 


2.00 


9 




6 


. 10^ 


8 " 


8 


2'M 3 f 


1 


.4 3 


2 .00 


1.41' 


2.00 


10 • 




7 


7 


• 5 




1.70 


I 


.36^ 


2.20 


1.80 


1.50 


11 




9 


11 


11 


11 


1.55 


.1 


.09 


1.66 


1.00 , 


1.25 



1 4 '5,4 4 8 4 

2.50 1.71 1.67 2.50 2.39 2.08 1.92 



i.lo 



10 



2.29 


. 2.33 


2.36 


1 


.92 


1.77 


1 


.33 


11 


8 


5 




5 


2 




7 


1.00 


1.00 


2.50 


2 


.po 


3.00 


1 


.00 


■i 

■ 10 


10 


6 




7 


•% 




8 


1.00 


1.00 


2.40 


1 


.79 


3.00 


1 


.do 


6 


4 


10 




8 


11 




-6 


1.33 


1.67 


2.00 


1 


.55 


1.58 


1 


.08 



77 7 11 10 10 10 

1.25 1.29 1.29 1.80 1.00 1.6A 1.00 



children. 

that I do not know what 'ray child Is eating 
at the center. 

the center serving powdered milk to my 
chlldrejn, 

my center not following the posted menu^ 

^ my child not being fed; when he/she is only 
at the (ienter for part^^of the day. 

the evening program not providing dinner 
and a snack. ^ , 

^ the center not giving my chil,d the food^ 
I bring for them. " 
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Table 8-r2 

Parent Problems (Center) Re).ated te> Center^ s D lBClpltne 
^ Ranked on Concern and Frequency 
by Pro blems Me ans and Broken Down by Zone ^ 



Problem 
Rank 
./(means) 
Cone - Freq 



S. Side 
Zone 1 
Rank 
(means) 
Cone - Freq 



C. City 
Zone 2 
Rank 
(means) 



Sub 
Zone 3 

Rank 
(means) 



Mid-East 
Zone A 
Rank 
(means) 



Cone - Freq Cone - J'^^^^L Cone - 



W. Side 
Zone 5 
Rank^ 
(means) 
Cone A^Freq^ 



Problem Statement 





1 


2 




2 


3 


2 


8 


9 


11 




1 


1 

1 


3 


5 






.98 


1.97 


2 


.82 


1.67 


3.50 


1.75 


1.00 


1.00 


3. 


44 


2.67 


3.50 


1.67 


my center's teaching staff having fast 




















8 


- 










tempers m aiscipxiuary matcers. 




2 


8 




1 

1 


4 


11 


12 


10 




8 


• o 


1 


/ 




2 


.81 


1.49 


3 


.33 


1.46 


2.17 


1.33 


1.00 


■ 1.00 


2 . 


67 


1.79 


5.00 


1.33 


the center allowing teachers to use un- 
usual . punishments (e*g.» making my child 
hpld his arms up and stand on one foot 




3 


1 




3 


1 


10 


11 


1 


1 




6 


9 


4 


1 


until It hurts) . 


I 


. oO 


2 .02 


2 


. 6 7 


2.67 


2.37 


1.57 


2.29 


2 , 00 


2 . 




i . 






tne ceacners not Deing aoie to spanK cne, 
children, when they misbehave* 




4 


5 




4 


5 


9 


5 


12 


10 




2 


• 2 


5 


12 




I 


C Q 
. JO 


1 ■?/. 

1 . /H 


z 


. JV 


1 /. 

1 .40 




i . ol) 


i . DO 




J . 




Z . J J 


z * 3U 


1 nn 
1 • UU 


my cence r not span Kin g my cnxxa wnen i 
feel he needs It at the center. 




5 


9 




10 


9 


6 


4 


11 


. 9 




3 


7 


2 


6 




2 


•f 


1.49 


1 


•73 


1.17 


3.00 


2.00 


1.00 


1.00 . 


3. 


07 


1.77 


3.50 


1.67 


not knowing If It Is true when my child 
tells me he had been spanked at his center* 




6 


4 




6 


. 8 


1 


1 


8 


6 




9 


3 


. 8 


8 . 




2 


AO 


1.74 


2 


.10 


1.27 


3.60 


2.60 


1.20 


1.20 


2^ 


60 


2.07 


2.33 


1.33 ' , 


my children's teacher blaming them for 
things they didn't do. 




7 


10 




7 


10 \ 


7 


7 


2 


7 




5 


10 


12 


9.. 




2 


.31 


1.32 


2 


.00 


1.17 


3\00 


1.75 


2.00 


1.17 


3. 


00 


1.43 


1.50 


1.08 


my child being spanked by the tea^^hers 
without mv permission. * 




8 


11 




5 


11 


8 


10 


5 


12 




4 


11 


10 


10 




2 


.30 


1.23 


2 


.33 


1.00 


2.63 


.1.63 


1.67 


1.00 


3. 


00 


1.36 


1.67 


1.08 


teachers^ putting my child in a dark box 
as a form of discipline. 




9 


12 




11 


12 


5 


6 


3 


3 




7 


. 12 




11 




2 


.29 


1.21 


1 


,67 


1.00 


3.13 


1.75 


1.86 


1.29 


2. 


75 « 




~^63 


\.08 


my child's teacher hruting my child phy- 
sicully (punching, pulling hair) 



ERIC 



00 

I 



Problem 
Rank 
(means) 
Cone -Freq 

10 7 
2,22 1.65 



S 

' "^Tbne 



Lde ♦ 
1 

Ri^nk 

'. (m<!jans) 
Cone' - 



12 
1. . 70 



3 

1.77 



9 

.90 



. 12 
1.67 



6 

1.36 



2 

2 .00 



C. City iub 
. Zone 2 '/one 3 

Rank /ftanl^ 

(means) ^ (means) 
Cone - Freq^ C onc ^ Freq 



3 

3.25 
> 

12 
1.83 



3 

2.25 



9 . 
1.75 



7 

1.20 



1. 70 



4 

il^o** 



-2 
1.57 



Mid-East 
Zone 4 
R^nk 

(means) 



11 
2.A7 



12 
1.93 



5 

1.86 



8 

1.71 



2.68 1 . 8A grand mean 
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Problem Statement 



my center unfairly dlsclplliylng my 
chdld's whole class for the action^ of 
a kouple of children. 

my child becoming l^as obedient at home 
because of the disciplinary policy of the 
center . 
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TABLE 8-13 

PARENTS' PROBLEMS (CENTER) 
Ranked op Categories by Parent and Specialist 

Qporent^ 
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CHAPTER 9, PARENTS r PROBLEMS (HP) 



INTRODUCTION 
LISKOF TABLES „ 
TABLES ^ 
OVERVIEW ^ 

- -RESULTS 

- -INTERPRETATION 

- -RECOMMENDATION^ 
TABLES 

- -9-1 through 9-1^ 
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Tables ^ ' ^ . 

There are fourteen tables that follow which will 
permit the reader to make comparisons of rankings and 
means""f or each problem, make ^ comparison between' the 
Parent and Specialist rating of these ssime problems* . 
make category comparisons between Zones, and finally, 
by using the final graph (Table 9-1^) a comparison of 
category ratings can be made between Parents (HP) and 
Specialists. 

Parents' Problems, Conoern^ Frequency 
Regurtj 

The tables 9-1 and 2 simply, give the reader a list 
of all problems rated by Parents (HP) first by concern 
(.Table 9-1) and then by frequency (Table 9-2). This 

' • •' .■9-1 • ' 




CHAPTER- 9* PARENTS' PROBLEMS (HP) 
INTRODUCTION 

The focus of this chapter is on. the problems faced 
by ^nd ranked by parents that use the Home Provider Day 
Care Service. Because we did not wish to ask parents 
any questlbns dealing* with them little is known about 
the background of these parents with the exception that 
they would have had .to have met the FCWD criteria for 
child care. 
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Chapter 9, Pareni^' Problems (HP) 



•' Paisro 

9-1 Parents' Problems, Home Provider, Concern^. . , 

» 9-2 Parents' Problems, Home 'l^ovider. Frequency . . 9-2 

9-3 A Comparison of Ranking and Means between 

Parents (HP) and Specialists , . . . . . ; . . .9-26 

9-^ Parents' Problems,' (HP), Related to General j 
Child Care, Ranked on Concern by Problem ' 
Mean and broken down by Zone . . 9-35 

9-5 Parents' Problems (HP), Related to General 
Child Care I Ranked on Frequency by Problem 
Means and broken down by Zone . 9^35 

9-6 Parents' Problems Chp), Related to Criticism 
of HP . Ranked on Concern by Problem Mean and 
broken down by Zone .......... ... * ^^y^ 

9-7 Parents' Problems (HP), Related to Criticism 
of Hp . Ranked by Frequency by Problem Means 
and broken down by Zone . ^^kx 

9-8' Parents' Problems (HP), Related to Transpor- 
tation, Ranked on Concern by Problem Means 
and broken down by Zone ............. 9-^5 

9-9 Parents' Problems (HP), Related to Transpor-, 

tation. Ranked ort Frequency by Problem Means x 
and broken down by Zone . . . 9-2f6 

9-10 Parents' Problems (HP), Related to Feeding 

of their Child, Ranked on Concern by Problem 

Mean and broken down by Zone. (^.i^^^ 

9-11 Parents' Problems (HP), Related to Feeding 

of their Child,. Ranked on Frequency by Problem 

mean and broken-down by Zbne . . .. * . . . . . 9-49 

9-12 Parents' Problems (HP), Related to FCWD 
Ranl^d on by Problem Means and 
. brokV^ down byzone 9.5^ 
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9-13 t»arents' Problems (HP)» Related to FGWD 
Ranked on Frequency by Problem Means smd 
broken down by Zone 



9-1^ Parents* Problems (HP), A Comparison of 
Category Ranking, Ranked by Parents and 
Specialists on Concern and Frequency 
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list will permit the reader to turn baok from the catego- 
ries that follow to get a p^^'ospective on how any one 
question might compare to th« total problems. What is 
of interest, however, is to note that 63 of the- 73 prob- 
lems under concern, is ranked 2. 50 or less, and under 
frequency all problems were ranked less than 2.72 on 
mean scores. This would suggest that the problems re- 
ported and ranked by Parents using the Home Provider 
V service are not as intensely "felt, and generally would 
suggest a positive approval of the service being provided 
for them by FCWD and the Home Providers . 

A Comparison of Parents' Pri^lems (Ht>) indicating Rank 
and Means pfetween Psjrents and Specialists 

Results 

\ " 

The data reported in Table 9-3 indicates for the most 
part those problems that were ranked high by Pkrents (HP) 
were not ranked high by Specialists. What is of interest 
here, therefore, is to note that they do generally agree 
and are rsmked high, they are as -follows 1 ^ 
* Some providers bbing in the program, just for the 
money. 

Parents. * Specialists 
Cone. Preq. Cone. Freq. 

9 71. .10 34 ■ , ' 

(2.68) (2.2^) (/f.57) (2.86)^ 

Both Parents (HP) and Specialists feel that some 

Home Providers are "just Tin the job for the money". This 

• . ■- ■ 4 13 



would suggest that these Home Providers do not do a good 
•job at caring for young children and do hot fulfill their 
contract. 
Recommendation 

Those Home Providers that do not appear to be in- 
ter*ested in providing good child qare should be identified 
and their contracts terminated or they should .be counseled 
to improve. 



Not being able to meet the provider before my child 
goes to their home. 

Parents Specialists 
Cone. Freq. Cone. Freq. 

11 6 , 8 28 

(2.56) (2.26) (4.57) (3.00) 



Recommendation 

Both Parents (KP)' and Specialists see a need to meet ^ 
the Provider before 'the child is placed. The FCWD should 
investigate the possibilities of implementing such a pro- 
cedure . This would especially be important for not on:|Ly 
the parents "peace of mind" but the emotional security of 
the child that needs to make a transition -from home and 

« 

parent to Day Care and the Provider. 



Having to reapply at th* PCWD tq get care for school 
age children for each school vacation. 

' SV^^^s Specialists 
Col^. Preq. Cono. Preq. 

ll\ 6 -20 3 ' 
(2.56.^ (2.26) (i^.29) (3.86) 

Reoommendal ^j^Qn . ^ . 

The PCWD policy of requiring parents of school age 
children ,to reapply for need care at each school vacation 
Should be reviewed to see if policy could be changed to 
the satisfaction of Parent and Specialist. 

J 

; 

Having to change Providers very often 



Parents Specialists 

Cone. Preq. Cone. Preq. 

1^ 3/f 7 32 

(2.49) (1.68) (4.57) (2:86) 



Recbimnendatioh j 

Both Parents (HP) ^and Specialists are concerned about 
the need to change Home Providers often. This would 
suggest the need' to determine why so many changes are . 
needed and how this could be stopped. We khoW that 
^^petative , changes are very difficult .for children to 
handle emotionally. / 
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The Provider noWtel^llng me when there is a behavior 
problem with my children. . , 

Parents Specialists 
Cone. Freq. Cone. F^eq. 

16 13 5 ^0 

(2.^^) (2.00) (^.57) (2.71) 

Recommendation 

Both Parent^ (HP) and Specialists are concerned that 

Home Providers do not notify parents when, their child is 

a Dlehi.vior problem. The suggestion that a line of commu- 

ication or techniques to permit communication" beiiween 

Parent-Specialist and Provider be established. 

\ * • ' 

\ . . ■ 

Genei^al .Child Care Problems 

Results . / 

»— . _ >. 

Concern 

"^he rankings undfer Concern on general child care 
problems do not indicate a great deal of variance" among 
these problems. What is interesting is the extremely 
high mean on problems* 1, 2, and 3 by Zone V» Mid-East 
and on problem 1 again in Zone 1^ Souyi Side. 
Interpretation * . 

Possibly in Zones ^, Mid-East, and Z'bne 1, South Side, 
there is a greater turnover of, home providers' pr. these 

parents are moving and changing locations oft^n. 

• ' i 

t • • : • ■ 

I • ■ , ■. 

' - . '■ ' 
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There is again little difference in Rank and means 
dealing with frequency of General Child Care Pr emblems, 
except for Zone 4, Mid-East, and ^one 3, Suburban, which 
have given means of 3-75 and 3.77 to the problem, "there 
not being enough day car? homes in my area". 
Interpreta-^ iion 

This data would lead one to believe that the Zones 
Mid-East an'd Suburban need more home providers in their 
areas. * , 

Recommendation 

Because of the increased movement indicated by 
Demographics and high ranking by Parents, it appears 
that more HP spots are needed in some areas in Zone 4, 
Mid- East and Zone 3, Suburban. ' : 

\- ■ • 

Criticism of HP 
Results 

Concern - 

There appears to be much concern by HP -on Problems t 
Number 1 - "My provider being trained to educate my 
child rather than juat having them play." This 
is true for all Zones with Zone 1, South Side, 
ranking this extremely high (3,67). 
. I^umber 2 - "Some providers being in the program just 
for the money," is a general concern tp/all Zones 
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but ranked very high in Zone 4, Mid-East (3. 00). 
Recoimnendations 

Those in charge of HP's might check to see if HP's in 
Zone ^, Mid-East are decidedly different from all the other 
HP's and are less committed to their children. 

ijj^umber 3 - "The provider not telling me when there 
is a behavior problem with my child" was ranked 
high by Zone 1, South Side, and West Side, but 
still not extremely high on means. 
The problems are many in this area (3?) but most of 
them have been ranked with an extremely low ranking of 
2,00 or less. 

Interpretations 

Al, though parents hav)e abundant and minor criticisms 
this is of a low intensity, and would suggest that most 
parents are fairly satisfied with their HP's. 

Frequency * 

The ranking under frequency as it related to Criticism 
ranked quite low and parallels. the Concern rankings. The 
data does show that jproblems inferring that parents would 
like^^e HP to provide more "educational" or "instructional" 
experiences are ranked highest. . ^ 
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Recommendation^ 

The ireaders might accept the J)arents suggestion and 
expand the role of the HP to include acme beginning "skills 
with children. What might be even .more enriching for the 
children with HP's is to contract with libraries in each^ 
Zone to prepare a "book basket" for each HP which she 
coi^d use in the home -to read books to children that 
would be age appropriate. These books could be exchanged 
fdr fresh ones bi-weekly. Training could then be offered 
to show HPs how t6 use these books in dramatic form. 

Transportation 

Concern- Frequency 

Problems related to transportation and HP shows a 
fairly low ranking on Concern and Frequency with the ex- 
ception of the Zones 3. Suburban and, MidrEast. 

Interpretation 

Transportation in the Suburban and Mid-East Zones 
appears to cause problems of much Concern. This is 
understandable because of the limited HP' spots (previously 
indicated) requiring those parents in Suburban areas to 
drive the child into the city. No clear explanation can 
be given for the Mid-East Zone. ^ 
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' Feeding ' ^ * 

Concern- Frequency 

The., very low means ("below 2.50) would indicate the 
problems around "feeding" ch,iidren by HPs do not seem to 
be of much cpncern to parents. , 

< 

Interpretations 

Parents are pleased by the feeding of their child 
by the HP. 

FCWD . 
Concerns ' " " 

— 3 

In ranking problems dealing with FCWD the parents 
using HP appear to rank alike by all Zones except ^one 3, 
Suburban, which is' decidedly different. This Zone is ' 
concerned about school vacation periods (Problem 
termination of their child in the program (Problem 6), 
'HP keeping children more than 8 hours," (Problem 11) and 
"having all children placed in one home" (Problem 13). 
Although Zone 1, South Side and Zone ^, Mid-East ranked 
the problems in th6 same general order as \bthers, their 
high means indicated that they feel these problems much 
more intensely in their Zone. 
^ Frequency 

The Frequency of these problems dealing with FCWD 
show great variance in the ranking aus^g the Zones. 
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Recommendft tlor) 

Eaoh problem concerning the FCWD as a part of the HP 
service will nee^ to be closely evaluated among the Zonejs 
to see why the f r^^quency varies so greatp.y. and how changes 
in these areas cou^ be made to alleviate the problem. 

LS 'g g^i a iistr ^^^^"^^ 

The graph (Table 9-1^) indicates a dramatic difference 
between the rankings of problems faced by parents using HP 
-and the Speciali^fi perception of these same problems. 
Each of the categories Oortsistently is nearly double or 
three times higher when ranked by the Specialists over 
the Parents scores. This is especially acute in the" 
category of "Criticism of Home Prov^derN^d "FCWD". 
Interpretation 

It would seem that parents appear to be somewhat 
satisfied with the service they receive from the HP while 
the Specialists feel that there are extreme problems 
which.are quite frequent in this service. This is espe- 
cially of interest since the Parents were the ones that 
originally identified these problems. Questiom Do ' 
Specialists feel the HPs are doing a poor job? DO s 
Specialists see more clearly what is happening to the 
child, while the parents do not? Or, is this a pro- 
jection of the Specialists own feelings of job satisl-actioh? 
* • ■ . " , ' • ■ • ■• 

■ '^51 ■.. 




Recommendation 

This dramatic cli#/erenc€l needs to be explored. by- 
Specialists and Staff. The problems ranked on Table 
9-3 should serve as a basis for exploring the different 
perceptions -between parents and specialists. ^ 
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TABLE 9-1 

PARENT'S PROBLEMS (HP) RANKED (MEANS) BY CONCERN 

(includes Frequency) 



Concern 




Fretquency 


Rank (Means) 


Problem Statement 


(Means) 



Extremely 

1 ' 3.74 

V 

2 3-62 



3 

^■ 

5 

6 

7 
' 8 

9 

10 



3.14 
3. 10 

3.05 
3.02 

2.77 
2.71 

2.68 
2.56 



What I will do if my provider 
leiaves the program f 2.48 

t 

having to find another person to care 

for my children when I am no longer 

eligible for- the day care program, 

even if I agree to pay my old 

provider 2.28 

getting my child to tfte provider's 

home when my car will not run 2.33 

there not being enough day care 

homes in my area 2.72 

having emergency home care provided 

for my child when I become ill 2.16 

my jprovider being trained to ed- 
ucate my children rather than just 
having them play ' 2.50 

being assigned a provider who lives 

too far away 1 . 87 

transportation being provided to' 

tSLke my child to and from the 

ptoviddr's 2.05 

some providers beings in the pro- 
gram just for the money 2.24 

not being able to meet the pro- 
vider before my child goes to their 
home ' 1 .73 
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~ ^ Concern T ^7 Freqi^encv 

Rank (Meang) Problem Statement (Means) 



t 



11 2.56 having to reapply at the FCWD to 

get care for school age children 

for each school vacation 2.26 

12 2.52 the expanses of taking my child to 

and from the provider's house 2.14 

13 2.52 the provider having to attend a 6 

week training program when I feel 

she is already qualified , 2.10 

Ik 2.51 bein^lerminated after my child 

missed 5 consecutive days due to 
an illness . . ^ 1.62 

15 2.49 having to change proyiders very often 1.68 

16 ^.44 the provider not telling me when 

there is a behavior problem with ray 
children 2.00 ^ 

17 • . 2.40 the provider not rei^fd-ving re,-" 

imbursement for the extra time my 
children are there ' 1.98 

18 . 2.36 my children bein^ spanked by the 

provider's friends or family^ 1.55 

\ r 

19 2.35 the provider not watching py young 

children when they are outside 

playing ..X*7S 

20 2.35 the Welfare Department te3,ling my , 

provider not to ' spank my child even 
though I give permission 1.66 

21 2,31 ray provider not helping stimulating ^ 

' my child develop his language- ~ ^2.01 

22 2.29 < having to take my daughter to the - ' , 

- doctor ior a physical when she 
already, had one : ^ 1.82 

23 2.24 not being able to find transportation 

f o» my infant go that I wouldn't have 

to cEirry her on- the bus 1.98 

24 2.20 * my child not- receiving a nutritious 

meal or snack at the provider's ° 1.68 
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Concern Frequency 
RanK (Mesms) ProbleW statement , (Means) 

25 2.20 there not being enough providers 

to take older children 1.90 

26 2.20 my provider's appearing to pot 

like my children ' 1.59 

27' 2.19 not having the name and telephone 

number of my provider's substitute I.71 

28 2.16 ' my children do not get enough to eat 

at the provider's ho^ne ' I.65 

29 ' - 2.15 the provider not teaching my children 

how to count / 1.72 



(4. 



30 2.15 provider's asking children about 

their parent's personal life I.60 

31 . 2.15 having to help the provider pay 

for food costs because it takes 

so long for her to get"* reimbursed 1.39 

32 2.13 my provider caring for too many 

\young children, toddlers aind pre- 
schoolers, at the same time I.78 

33 2.13 ( the provider not being able to 

discipline my preschool age children I.70 

3^ 2.12 my provider being up.set when I am 

late picking up my child I.67 

35 ' 2.09 my provider having to attend work- 

shops at times she is supposed to 

be caring for ray children I.90 

36 2.06 the provider not telling me about 

my preschool child's exploratory 

sex play 1 .40 

t 

37 2.05 finding- a provider to care for my 

child when she comes home from 
kindergarten at lunch time 1.48 

38 2.00 my provider not having enough room 

indoors for the children to play 

during bad weather ^ I.56 
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Concern Frequency 
Rank (Means) Problem Statement (Means) 

— ■- ■■ -a " » '-JL. . ! . -«^_____,„,________ ■- . , ... 

39 2.00 the provider not being at home i 

when I come -to drop my children off 1.^5 

^0' 2.0.0 my provider not keeping my children 

clean 1.77 

, ^1 1.97 my provider not being permitted to 

keep my children more than 8' hours 1.76 

^2 1.96 my provider's children being a bad 

influence on mine 1,56 

^3 1.98 the provider making my child stand * 

in the corner for an hour or longer 1.^6 

1.96 the Welfare Department not certifying 

my previous babysitter 1.68 

, ^5 1.95 my provider being so poorly educated 

that she /couldn' t help my child read 
a, book j 1.^3 

^6 1.95 my provifler calling my child a "Bad 

Child" y 1A6 

^7 1.95 the provider letting my children 

. watch too much television 1.4-6 

^8 1.92 the provider making my school age 

children take naps 1.71 

it 

^9 1.91 my provider not finding out what 

my child likes to eat before she 
prepares his meals 1.89 

50 ' .1.90 not getting al6ng with my provider 1..^2 

51 - 1.88 my provider not making her honxe 

safe for children (for example, 

dangerous stairs ' 1.46 

r. 

52 1.88 the Welfare Department not being 

able to place all of my children 

in home care 1.7^ 

53 .1.87 my provider not staying home 

enough to properly care for my 

child l./f8 
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Concern Frequency 
Rank (Means) Prpblem Statement (Means) 

5^ \ 1.87 my provided feeding her night 

shift children in front of my 
children ajid not offering them any 1.71 

55 1.85 my children not being allowed to 

play outside 1 . 37 . 

56 1.83 finding a prdvider that would care 

for my children on the third shift 

(night care) 1.39 

57 1.80 my. provider not telling me when she 

isn't going to be bome when I pick 

up my children \ 1.55 

58 1.79^ the home provider or FCWD making 

doctor appointments for my children 

that, I am expected to keep 1.18 

59 1.78 my provider not serving everybody 

the same meal l.^'B 

60 1.78 my provider teaching my child her 

own^ religious beliefs which are 

different from mine 1.25 

61 1.77 ' provider's letting their spouse' 

(husband or' wife) take care of my , 
children instead ,of the substitute 
■ when she attends a workshop ' 1.^6 



62 1.77 my provider allowing my Children 

to play in the streets 1.28 

• ,• " j 

63 • 1.76 having to take my child out of the 
/ provider's home when he reaches 

^' fifteen 1.46 

6H- 1.75' my provider treating my children 

like they are »younger than their age 1/. 28 

^> . 

65 1.74 * having my children and provider 

driven to workshops by someone I 

do not know 1 . 28 

66 1«7„^ my j^hildren having to attend work- 

shops with the provider 1,^9 
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Concerns 
(Means )k 



R^nk 



Problem Statement 



Frequency 
(Means) 



67 
68 

69 
70 

< 

71 



72 
73 



1.7.2 my provider acting like she is 

a better mother for ray child than 

I am ,1.46 

1.70 my provider complaining that the 
- substitute must care for children 
in the provider's home ■ 1.46 

1.63 the provider not having infant toys 

f oir my baby to play with 1 . 25 

1.69 my provider throwing away the food 
I bring for my child instead of re- 
turning it to me 1 . 26 

■ > 

1*55 my provider using the money allotted 
for toys to buy toys for her own 
children ' / 1.19 

1.54 provider permits the older children 

to trade clothing 1 . 26 

1.20 my provider throwing my -child's 
diapers away instead of washing 
them 1.05 
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TABLES 9-2 






PARENT'S PROBLEMS (HP) RANKED (MEANS) BY FREQUENCY 






^(inpludea Concern) 




Rank 


Frequency 

(Means) Problem Statement 


Concern 
(Means) 


Always 


2.72 


there not being enough day care 
homes in my area 


3.10 


2 


2.50 


my provider being trained to ed- 
ucate my children rather -than just 
having them play 


3.02 


3 


2.48 


what I will do if my provider 
leaves the program 


3.74 



4 

5 



6 



Sometime 
8 

9 

" 10 
4 



2.33 
2. 28 



2. 26 



2.24 



^.16 
2.14 
2.10 



getting my child to the provider's 

home when my car will not run 3.14 

having to find another person to 
care for my children when I am no 
longer eligible for the' day care 
program, even if I agree to pay my 
old provider 3.62 

having to reapply at the FCWD to 
get care for school age children 
for each school vacation 2.56 

some providers being in the pro- 
gram just for the money 2.1S8 



having emergency home care provided 

for my child when I become ill 3*05 

the expenses of taking my child to 

and from the provider's house 2.52 

the provider having to attend a 6 
we«k ti^aining program when I feel 
she is\ ali^eady qualified 2. •52 
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Frequency ? '. Concern 

Rank (Means) Problem Sta-^eraent (Means) 



11 2.05 transportation' being provided to 

take my child to and from the 
provider's 2.71 

12 2.01 my provider not helping stimula- 

ting ray child develop his language 2.31 

13 2.00 the provider not telling me when 

there is a behavior problem with 

my children 2.^^ 



'/ 



1^ 1.98 not being able to find trs^S^sporta-j 

tion for my infant so that I 
wouldn't have to carry her on the 
bus 2.2^ 



15 1.98 the provider not receiving re- 

imbursement for 1jhe extra time my 
children are there 2.^0 

16 1.90 my provider having to attend work- 

shops at times she is supposed to 

be caring for my children 2.09 

.4 

17 1.90 there not being enough providers 

to take older children 2.20 

18 .1.89 my provider not finding out "v^at-- 

my child likes to eat before Jhe 
prepares his raealq ^'91^ 

19 1.87 being assigned a provider who 

lives too far away 2.77 

20 , 1.82 - having, to take my daughter to the 

^ doctor for a physical when she 
already had one 2.29 

21 1.78 my provider caring for too many 

young children, toddlers and pre- 
schoolers, at the same time 2.1 3 

22 1.78 the provider not watching my young 

children when they are outside play- 
ing 2.35 

23 1.77 my provider not keeping my children 

clean ' . ,2.00 
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Frequency ^ Concern 
Rank (Means) Problem Statement (Means) 

2^ 1.76 my provider not being permitted to 

^ keep my children more than 8 hours 1.97 

25 1.7^ the Welfare Department not being able 

to place all of my children in home- 
care 1.88 

26 1.73 not being able to meet the provider 

before my child Igoes to their home 2.56 

27 1.72 the provider not teaching my children 

how to count 2.15 

28 1.71 the provider making my school age 

children take naps 1.92 

29 1.71 my provider feeding her night shift 

children in front of my children and 

not offering them any 1.87 

30 1.71 not having the name and telephone 

number of n^y provider's substitute 2.19 

31 1.70 the provider not being able to 

discipline my preschool age children 2.13 

32 1.68 the Welfare Department not certifying 

my previous babysitter I.96 

33 1.68 my child not receiving a nutritious 

meal or snack at the provider's 2.20 

3^ 1.68 having to change providers very often 2.49 



35 1.67 ray provider being upset when I am late 

picking up ray child 2.12 

36 1 . 66 the Welfare Department telling my 

provider not to spank my child even 
though I give permission 2.35 

37 1.65 ray children do not get enough to eat 

at the provider's horae 2.16 

38 1.62 being terminated after my child- 

missed 5 consecutive days due to 

an illness 2.51 
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TreqIiePicy ' Concern 

Rank (Means) Problem Statement (^eans) 

■ ■I ■ .1 ■ I . < p. . ,. .1 I II f|M I ■ .11 ■■ 

39 1.6o provider '8 asking children about \ 

their parent's personal life 2.15 

^0 1.59 my provideif's appearing to not like 

my children 2. 20 ■ . 

^1 1.56 my provider's children being a bad 

influence on mine I.96 

^■2 ' 1.56 my provider not having enough room 

indoors for the children to play 
during bad weather 2.00 

^■3 1.55 niy provider not telling me when 'she 

isn't going to be home when I pick 
up my children 1.80 

. 1 . 55 my children being spanked by the 

provider's friends or family 2.36 

45 1.^9 my children having to attend work- 

shops with the provider 1.7^ 

46, l,kQ my provider not serving everybody 

the same meal ■ 1.78 

.47 1.^-8 my provider not staying hoYne enough 

to properly care for- my child 1»87 

48 1.48 finding a provider to care for my 

child when she comes home from 
kindergarten at lunch time 2.05 

• 49 1.46 my provider acting like she is a 

better mother for my child than I am 1,72 

50 1.46 my provider complaining that the 

substitute must care for children in 

the provider's home 1.70 

51 1.46 provider's letting their spouse ^ 

(husband or wife) .take care of my 

children instead of the substitute 

when she attends a workshop 1.77 

52 l'.46 my provider calling my child a 

"Bad Child" 1.95 



RIC 



9-2^ 



Frequency Concern 
Rank (Means) Problem Statement (Means) 

53 1.46 the provider letting my children 

watch too much, television 1.95 

5^ 1.46 my provider not making her home safe 

for children (for example, dahgerous 
stairs) - 1.88 

55 1.46 having to take my child out of the 

provider's home when he reaches 

fifteen .1.76 

56 1.46 the provider making my child stand 

in the 'corner for an hour or longer 1.98 

57 1.45 the provider not being at home when 

I come to drop, my children joff 2.00 

"Never 



ERIC 



58 1.43 my provider being so poorly educa- 

ted- that she couldn't help my child 

read a book ' 1.95 

59 1.42 not getting along with my provider . I.90 

60 1.40 the provider not telling me. about 

my preschool child's exploratory 

sex play , 2.06 

61 '1.39 finding a provider that would care 

for my children on the iiiird shift 

(night care) 1.8^ 

62 1.39 having to help the provider pay for 

food costs because it takes so long 

for her to get reimbursed 2. 15 

.63 1.37 ray children not being allowed to 

play outside I.85 

64 1 . 28 ray provider treating my children 

like they are younger than their age 1.75 

65 1.28 having ray children & provider driven 

to workshops by s6raeone I do not know 1.74 

66 1 . 28 ray provider allowing my children to 

play in the streets I.77 
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9-25 

t ' ... 

Frequency Concern 
Rank (Means) Problem Statement (Means) 

67 1.26 provider pjermits the old^er chil- 

dren to trade clothing 1.54 

68 1.26 my provider throwing away the food 

I bring*' for my child instead of re- 
turnin^-;jLt to me ^1.69 

■a- ^ 

69 1 . 25 . the provider not having infant toys 

for my baby to play with 1.63^ 

70 1.25 ^my provider teaching my child her 

own religious beliefs which are 

different from mine 1.78 

71 1.19 my provide!* using the money allotted 

for toys to buy toys for her own 
children ^' 

72 1.18 the home provider or PCWD making 

doctor appointments for my children 

that I am expected to keep 1.79 

73 1.05 my provider throwing my child's 

diapers away instead of washing them 1.20 



41. 




9'2l 

TABLE 9-3 

A COMPARISON OF PARENTS' PROBLEMS (HP) 
•INDICATING RANK AND MEANS BETWEEN 
PARENT AND SPECIALIST 



Parent Specialist 
Rank Rank Rank Rank 

Cone. Freq. Cone. Fretj. Problem Statement 

1 3 42 49 ' 

(3.74) (2.48) (3.57) (2.29) what I will do if my provicjler 

leaves the program 

2 5 34 60 

(3.62) (2.28) (3.71) (2.14) ^having to find another person 

' to. care for my children when 
I am no longer eligible for 
the' day care program, even if 
I agree to pay my old provider 

3 4 33 11 

(3.X4) (2.33) (3.86) (3.43) getting my child to the pro- 
vider's home when my car will 
not run 

4 1 40 39 

(3.10) (2.72) (3.71) (2.71) there not being enough day 

care homes in my area 

5 8 72 72 
(3.05) (2.16) (1.43) (1.71) having emergency home care 



provided for my child when I 
become ill . 



6 2 ' 43 50 

t.43) (2, 



(3.02) (2.50) (3.43) (2,29) my provider being trained to 

Educate my children rather than 
just having theW play 

7 19 . 58 25 / 
(2.77) (1.87) (3.00) (3.00) being assigned ^ provider 

who lives too fkr away 
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9-27 

Parent Specialist 
Rank Rank Rank Rank 

Cone. Freq. Gone. Freq. Problem Statement 

8 11 2'5 "38 ^ 

(2.71) (2.05) (^.1^) (2.71) transportation being provided 

to take my child to and from 
the provider's 

9 7 10 34 

(2.68) (2.24) (4.57) (2.86) sbme providers being in the 

program' just for the money 

10 26 8 28 

(2.56) (1.73) (4.57) (3.00) not *being able to meet the 

provider before my child^ goes 
to their home 

11 . 6 20 3 ' ' 

(2.56) (2.26) (4.29) (3.86) having to reapply at the FCWD 

tb get care for. school age 
children for each school 
vacation 

12 9 37 10 
(2.52) (2.14) (3.71) (3.57) the expenses of taking my 



child to and from the pro- 
vider's house 



13 10 73 73 

(2.52) (2.10) (1.43) (1.71) the provider having to attend- 

a 6 week training program when 
I feel she is already qualified 

1^ 38 53 22 

(2.51) (1.62) (3.29) (3.00) being terminated after my 'child 

missed 5 consecutive days due » 
to an illneas 

15 34 7 32 ' . ' ^ • 

(2.49) (1.68) (4.57) (2.86) having to change providers 

very often 

16, 13 5 Z^O 

(2.44) (2.00) (4.57) (2.71) the provjfter not telling me 

when there is a behavior prob- 
lem with my children 



he, 



9-28 



Parent Specialist 
Rank Rank Rank Rank 

Cone. Freq. Cone. Freg.- Problem Statement 

17 15 19 17 ' ■ 
(2.'f|0) (1.98) (4.29) .(3.00) the provider not receiving 

reimbursement for the extra 
time my children are there 

18 ^ > 61 

(2.36) (1.55) (4.57) (2.14) my children , being spaced by 

the provider's friends or 
family . 

19 22 * 2 55 

(2.35) (1.78) (4.86) (2.29) the pro'vider nat watching my 

youn^ children when they are 
outside playing 

20 ' 36 35 37 -v^. 

(2.35) (1.66) (3.71) (2,71) the Welfare Department telling 

my provider not to spank my • 
child even though I give 
/ ^ permis^on 

21 12 '6 5 • 

(2.31), (2.01) (4.57) (3.86) my provider not helping 

stimulating my child develop 
his language 

22 20 51 33 . " . 
(2.29) (1.82) (3.29) (2.86) having to take ray daughter to 

the doctor for a physical when 
she already had one 

23 14 " 24 24 

(2.24) (1.98) (4.14) (3.00) hot being able to find 

transportation for ray infant 
. so that I wouldn't have to 

carry her on the bus 

24 33 70 46 - , 

(2.20) (1.68) (2.00) (2.43) my child not receiving a * 

nutritious meal or snack at 
'the provider • s 

25 17 45 29 
(2.20) (1.90) (3.43) (2.86) there not beirig enougfi pro- 
viders to take older children 



9-29 



Parent Specialist 
Rank Rank Rank Rank 
Cone. .Freq. Cone. Freq. 



Problem' Statement 

-y 



26 - 40 4? 70 

(2.20) (1.59) (3.29) (1.71) 



27 30 30 14 

(2.19) (1.71) • (3.86) (3.29) 



28 . 37 ' 49 59 
(2.16) (1.65) (3.29) (2.14) 



29 27 57 • 68 

(2.15) ^(1.72) . (3.00) (1.86) 



30 39 15 47 

(2.,15) (1.60) (4.43) (2.43) 



31 62 12 69 

(2.15) (1.39.) (4.57) (1.86) 



32 21 41 48 

(2.13) (1.78) (3.57)- (2.43) 



33 31 ■ ■ -50. 67 
(2.13) (1.70) (3^.29) (1.86) 



34 ' . 35 ! 54 9 
(2.1:2) (1.67) (3.14) (3.57). 



my provider's .apf)earing to not 
l-ike my chiJLdren 



not having the name arid 
telephone number of my pro- 
vider's substitute 



my children do not get enough 
to eat at the provider's home 



the\ provider not teaching my 
children how to ,count 



provider's asking children 
about their parent's personal 
life 

■ ^ 

.having to help the provider pay- 
for food costs because' it takes 
so long for her to get^ 
reimbursed 



my provider caring for too 
many young children, toddlers 
and preschoolers, at the same 
time 



the provider not being able to 
discipline my preschool age 
children 



my provider being upset when 
I am late picking up my child 



'tis 
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9-30 

Parent Specialist 
Rank Rank Rank Rank 

Cone. Freq. Cone. pV eq. Problem Statement 

35 16 63 20 • • • 

(2.09) (1.90) (2.86) (3.00) my provider having to attend 

workshops at times she is 
supposed to be caring for my 
children 

36 60 31 /|^3 

(2.06) (1.^0) (3.86) (2.57) the provider not telling me 

about my preschool child's 
exploratory sex play 

37 48 ' 16 42 , 

(2.05) (1.48) (4.29) (2.71) finding a provider to care for 

my child when she comes home 
from Kindergarten at lunch time 

3a 4^ „ ' 71 . 71 
(2.00) (1.56) (I.7I) (1.71) my provider not having enough 

rodm indoors for the children 
^ to play during bad weather 

39 57 1 65 H. 

(2.00) (1.45) (4.86) (2.00) th-e provider not being at home- 

when I come to drop my children 
- . off • ...... 

40 23 48 35 ' ^ 
(2.00) (1.77) (3:29) (2.71) my provider not keepii^^mir 

children clean 

41 ' 24 3 8 

(1.97) (1.76) (4.71) (3.71) my, provider not being permitted 

to keep my children more than' 
8 hours 

42 41 62 7 • • 

(1.96) (1.56) (2.86) (3.71) my provider's children being a 

bad influence oh mine 



, 43 ^6 38 ' 23 

(1.98) (1.46) (3.71) (3.00)' 



the provider making my child 
stand in the corner for an 
hour or longer 
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9-31 



Parents fei^ecialist 
Rank Rank Rank Rank 

Cone. Freq. Con e. Freq. Problem Statement 

• 32 - 9 36 

(1.96) (1.6^) (4.57) (2.71) -the Welfare Department not 

certifying my previous 
^ ' ^ babysitter 

k5 58 32 57 

(1.95) (I..43) (3.86) (2.1^^) my provider being so poorly 

educated that she couldn't 
help my child read a book 

46 52 11' 56 

(1.95) (1.46) (4^57) (2.43) my provider calling my child • 

a "Bad Child" 

^7 53 26 15 

(X.95) (1.46) (4.14) (3.14) the provider letting my chil- 
dren watch too m.uch television 

48 - 28. 13 53 

(1.92) (I.71) (3.^3) (2.29) the provider making my school 

age children take naps 

49 18' 28 , '4 ' 
(1.91) (1.89) (4.00) (3.86) my provider not finding out 

what my child likes to eat 
before she prepares his meals 

50 59 36 51 

(1.90) (1.42) (3.71) (2.29) not get.ting along with my 

provider 

51 ' ' 5^ 65 66 ' " ' - 
(1.88) (1.46) (2.57) (1.86) my provider not making her home 

safe for children (for example, 
dangerous stairs) 

52 25 22 2 

(i.88) (1.74) (4.14) (3.87) the Welfare'^ Department not 

being- able to place all of my 
children in homecare 

. 53 ^ 47 59 13 

(1.87) (1.48) (2.86) (3.29) my provider not staying home 

enough to properly care for 
. ' •. my chilcjjt 
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9-32 



Parent 
Rank Rank 
Co'nc. Freq. 



Specialist 
Rank Rank 
Cone, Freq. 



Problem Statement 



(1.87) (1.71) (4.43) (2.29) 



55 63 21 58 
(1.85) (1.37) (4.14) (2.14) 

56 61 69 ' 63 
(1.83) (1.39) (2.00) (2.00) 



'57 43 27 6 

(1.80) (1.55) .(4.00^ (3.71) 



58 72 29 62 

(1.79) (1.18) (3.86) (2.00) 



59 46' 67 31 

(1.78) (1.48) (2.43) (2.86) 



60 70 ■ 44 12 
(1,78) (1.25) (3.^3) (3.^3) 



, 61 51 55 26 

(1.Z7) (1.^6) „ (3.00) (3.00) 



my provider feeding her night 
shift childreff in front of my 
children and not offering them 
any 



my children not being allqwed 
to play outside 



finding a provider that would 
care for my children on the 
third shift (night care) 



my provider not telling me 
when she isn't going to be 
home when I pick up my 
children ^ 



the home provider or FCWD 
making doctor appointments for 
my children that I am expected 
to keep- 



my provider not serving every- 
body the same meal 



my provider teaching my child 
her own religious beliefs 
whiph are different from mine 



provider's letting their . 
spouse (husband or wife) take 
care of my children instead 
of the substitute when she' 
attends a woFkshop 
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9-33 



Parent Specialist 
Rank Rank Rank Rank 
Cone. Freq. Cone. Freq. 



Problem Statement 



62 66 56 52 

(1.77) (1.28) (3.00) (2.29) 



63 55 61 19 

(1.76) (1.46) (2.86) (3.00) 



64 64 52 ■ 45 

(1.75) (1.28) (3.29) (2.43) 



65 65 60 18 

(1.74) (1.28)- (2.86) (3.00) 



' 66 45 46 27 

(1.74) (1.49) (3.29) (3.00) 



67 49 68 21 

(1.72) (1.46) (2.14) (3.00) 



68 50 39 16 

(1.70) (1.46) (3.71) (3.14) 



69 69 17 41 

(1.63) (1.25) (4.29) (2. 71) 



70 68 66 30 

(1.69) (1.26) (2.43) (2.86) 



my provider allowing my chil- 
dren to play in the streets 



having to take myrchild out of 
the provider's home when he 
reaches fifteen 



my provider treating my" chil- 
dren like they are younger 
than their age 



having my children and pro- 
vider driven to workshops by 
someone I do not know 



my children having to attend 
workshops with the provider 



my provider acting like she 
is a better mother for my 
child than I .am 



my provider complaining that 
the substitute must care for 
children in the provider's 
home 



the provider not having 
infant toys for my baby to 
play with 



my pro.vider throwing away the 
food I bring for my child 
instead of returning it to roe 



4 1p 



9-3^ 



Parent Specialist 
Rank Rank Rank *Tlank 

'eonc. Freq. Cone". Freq. Problem Statement 

71 71 18 1 

(1.55) (1.19) '(^.29) (4.02) my provider using the money 

allotted for toys to , buy toys 
for her own children 

.72. 67 64 64 

(1.54) (1.26) (2.57) (2.00) provider permits the .older 

children to tra(Je clothing 

73 7^- 23 44 

(1.20) (1.05) (4.14) (2.57) my provider throwing my 

child's diapers away instead 
of washing them 



Table 

Parenta Problems (HP) Relate^ to General Child Cara 
Ranked by concern by Problem 
Means and Broken d6wn by Zone 



Problem 
Rank 
(Means) 



9 1 .76 



3,07 

1 !<1 



ERIC 



side 
-Zone 1 
Rank 
(Means) 



C. City 
Zoi\e 2*. 
Ran^ 
(Meana) 



Sub Mid-East W. side 

Zone 3 Zone A Zone 5 

Rank Rank Rank 

(Means) (Means) (Means) 



Problem Statement 



1.61 



3.2A 



1.00 



2.50 



Extremely 












1 3.7A 


1 

A .23 


2 

,3.00 


2 

3.19 


1 

A. 18 


1 

3.30 


2 3.62 


2 

3.77 


1 

3.20 


3 

3.06 


2 

A. 06 


2 

3.30 


3 3.10 


3 

2.93 


3 

2.10 


1 

3.77 


3 

3.75 


2.58 


A 2.A9 


6 

2.38 


A 

2 . 00 


5 

2.19 


6 * 
2.56 


2.^0 


5 2. AO 


2.h 


8 

1.50 


1.55 


A 

2.88 


2 .io 


6 2.20 


A 

2.80 


6 

1.67 


' A 
2.58 


8 

2.39 


7 

1.58 


Never 
7 2.05 


8 

2 .00 


5 

2.20 


9 

I.r9 


2.^6 


■ i.Sa 


8 1.83 , 


2.I7 


7 

1.67 


7 

1.62 


9 

1*88 


8 

1.A2 

r 




9 


9 


8 


7 


9 



1.A7 



2.32 



3.55 



3.50 



l.AO 



2.89 



what T will do if my provider leaves the program 

having to find another person to care for my 
childVen wheii I am no longer eligible for the day 
care program, even if I agre^ to pay my old provider 

there not being enough day care homes In my area. 

having to change providers very often. 

the provider not receiving reimbursement for the 
extra time my children are there. 

there not being enough providers to take older 
children. 

finding a provider to care for my child when she ' 
cbmes home from kindergarten at lunch time. 

finding a provider that would care for n^r children 
on the third' shift (night care). 

having to take my child out "of the provider's 
^ome when he teaches fifteen.. 




I 
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Table 9-5 

Parents Problems (HP) Related to fieneVal C hild Care 
Ranked by freq uency by Problem 
MeauB and broken down by zone 



Problem 

Rank 
(means) 



Oc c anlxm a lly 



S. Side 
Zone 1 
Rank 
(Means) 



C. City 
Zone 2 
Rank 
(Means) 



Mid^East 
Zone 3 Zone 4 
Rank Rank 
(gleans) (Means) 



/4 1.98 

N«vejr 

5 " 1.90 

6 1.68 

7 1.48. 

8 1 .46 

9 1.39 



ERIC 



2.26 

4 If; 



W. Side 
Zone 5 
Rank 
gleans) 



Problem Statement 



I 


2.72 


2.64 


1.61 


3.50 


3.30 


2.50 






1 


1 


4 


2 


3 


2 


2.48 


^ 3.09 


1.80 


2.29 


2,59 


2.28 






4 


6 


3 


3 


1 


3 


2.28 


^ 2.36 


1.33 


2.36 


2.25 


2.53 



there not be in enough day care homes in my area. 

what I will db if my p^rovider leaves the program. 

having to find another person to care for my 
children when I am no longer eligible for the day 
care program, even if I agree to pay my old 
provider. 



5 

1.91 


3 

1.40 


1 


5 

.60 


2 


4 

.16 


V 


4 

.15 


Jthe provider not receiving reimbursement for the 
lixtra time my children are there. 


2 

2.71 


5 

1.33 


2 


2 

.36 


1 


5 

.90 


1 


8 

.33 


there not being enough providers to take older 
children. 


6 

1.67 


8 

1.17 


1 


6 

.50 


• 1 


6 

.77 


1 


5 

.85 


having to change providers very often. 


8 

1.41 

-i. 

9 

1.30 


4 

1.40 

V 


1 


9 

.13 


1 


7 

.72 


1 


6 

.47 


finding a provider to care for my child when she 
comes home from kindergarten at liinch time. 


9 

1.00 


1 


7 

.47 


1 


8 

.62 


1 


7 

.39 


having to take my child out of the provider's 
home when he reaches fifteen. 


7 

1.67 


7 

1.28 


1 


8 

.33 


1 


9 

.37 


1 


9, 
.33 


finding a provider that wpuld care for my children 
on the third shift (night care). 


2.54 


1.50 


2 


.42 


2 


.44 


2 


.26 


vo 

grand means ^ 
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Table 9-6 

Parents Problems (HP) Related to Criticism of HP 
Banked on Concern by Problem , 
Mean and Bro^erTliown by Zone 



Problem 

Rank 
(Means) 



S. Side 
Zone 1 
Rank 
(Means) 



C. City 
Zone 2 
Rank 
(Means) 



Sub Mid- East 

Zone 3 Zone 4 

Rank Rank 

(Means) (Means) 



Extremely 
3.02 



3.67 



ERIC 



^ 1 



1 

2.82 



2.85 



W. Side 
Zone 5 
Rank 
(Means) 



2 

2.91 



1 

3.08 



2 


5 


6 


4 


1 


6 


2.68 


2,85 


2.20 


2.50 


3.00 


2.30 




o 
c 


A 

y 


' b 


8 


2 


2.44 


3.00 


1.90 


2.31 


• 2.47 


2.75 


Somewha t 












4 


17 


'3 


21 


3 


13 


2.36 


2.23 


2.60 


1.75 


2.85 ' 


2.05 


5 


15v 


7 


12 


4. 


9 


2.35 


2.25 


2.00 


2.06 


2.67 


2.20 


6 


7 


14 


3 


13 


4 


,2". 31 


• 2;60 


1.73 


^2.62 


2.37 


2,58 


7 


18 


10 


6 


,7 


22 


2.20 


2.15 


1.80 


2.25 


2.52 


1.80 


r 

8 


a 


2 


14 


10 


29 


2.15 


2.54 


2.80 


' 2,00 


2.41 


1,45 


9 


16 


13 


15 


' 12 


16 


2.15 . 


2.23 


1.80 


1.94 


2.39 


2.00 



Problem Statement 



, my provider being trained to educate my children 
rather than just having them play 



some providers being In the program just for the money 



the provider not telling me when there is a behavior 
problem' with my child 



iTV children being spanked by the provider's friends or 
family 

the provider not watching my young children when they 
are outside playing 



my provider not helping stimulating my child develop 
his language 



I 



n\y provider's appearing to not like r^y children 

'a ^ 
the provider not teaching my children how to count -<J 

provider's asking children about their pareijl'fo 
personal life * * 



Parents Problems (HP) Related to Criticism of HP 
Ranked on Concern by Problem 
Mean and Broken Down by Zone 



Problem 

Rank 
(Means ) 


S. Side 
Zone 1 
Rank 
(Means) 


C. City 
Zone 2 
Rank 
(Means) 


Sub \ 
ione 3\ 

Rank ^ 
(Means) 


Mi<3-East 
Zone 4 
Rank 
(Means) 


W. Side 
Zone 5 
Rank 
(Means) 


Problem Statement ' 


10 
2.13 

"^713 


4 • 
2.86 

26 

2.00 


8 

1.96 

24 
2.40 


11 

2.08 

29 
1 .56 


29 

1.90 

' 5 • 
2.59 • 


8 

2.25 

23 
1 .80 


the provider not being able to disci pi ine^my-^reschool 
age children 

n\y provider caring for too many young jchildren, V 
toddlers and preschoolers, at the same time 


1 0 
1 c 

' 2.12 
13 

9 OA 

16 
2.00 


1.85 
3 

34 
1.69 


2.00 
16 

1 A/l 

1 • OH 

4 

2.40 


1 ft 

1 o 

1.88 
7 

< • CO 

24 
1,69 


\ i 

2.39 • 
25 

15 
2.27 


12 - 
2.05 

24 

19 
1 .90 


my provider being upset when I am late picking up my 
child 

tha nmx/'iH^r fint* tpllinn mp j^hout mv nrp^rhool child's 
. exploratory sex play 

niy provider not keeping n^y children clean 


14 

.2.00 


6 

2.60 


17 
1.64 


19 
1.85 


21 
2.10 


2J 

1.83 


»y provider not having enough room Indoors for the 
children to play during bad weather , 


2.00 

1.98 
18 

1.96 


1.77 
10 

2.5a 

20 
2.13 


2.00 , 

18 
1.55 

19 
1.50 


1.63. 

2 

2.70 

>3 
2.00 


14 

2.33 
31 

K78 
26 

1.94 


1.90 

17 
1.92 

3 

2.58 


the provider not being at home when^ I come to drop 
my children off 

the provider making child stand in the corner for 
an hour or longer . 

my provider's children being a bad influence on-mine^ ^ . 

NO 


?1 
. 1.95 


22 . 
2.08 


11 

1.80 - 


8 

2.13 


- 24 - ' 
2.03 


28 

1.65 - 


provider calling iny child a "Bad Child" " 



ERIC ' . \ ' . • • 



Parents Problems (HP) Related to Criticism of HP 
Ranked on Concern by Problem 
Mean and Broken Down by Zone 



Problem 


S. Side 


C. City * 


Sub 


Mid -East 


W. Side, 


■^^ — -» . r-. . . ' ■ . • >- 1. .. - ., ■'■^ '<1 » ■ * ■ ■ ■« -■ ■ ■ ■ ' ■ ■««■ 

Problem Statement 


* Rank 


Zone 1 


Zone 2 ' 


Zone 3 


Zone 4 ' 


Zone 5* 




(Means) 


Rank 


Rank 


Rank 


Rank 


Rank 






(Means ) 

¥ 


(Means) 


(Means) 


(Means)'' . 

i7 


(Means) 





19 


25 7 


29 


23 


9 'ik 


35 


1.95 


2.00 


2.20 


1.69 


2.42' 


1.35 


20 


. 28 


28 


22 


* 16 


27 


1.95- 


1.92 


2.20 


1.69 


■ ■"^^2?;.^ 


1.68 


22 


21 


12 


35 


> 

6 ." 


30 


1.92 


2.08 


1. so- 




2.53 


1 .45 


23 


14 


ls 


20 V 


• ^ - - „ 27 . 


15 


1 .90 


2.29 


1 .64" 


1.85 •: 


1.9f 


. ;2.oo. 


24 




23 




30 


10 


1 .88 


2.53 


1.41 


1.92, 


1 .81 


2.08 


25 


12 


20 


9 


■33 


7 


1.87 


2,29 


1.46 


2.08 


1.73 

• 


2.25 


26 


27 


27 


31 


18 V' 


26 


1.85 


1.92 


2.20 


l.ai 


2.13 


1.70' 


♦lot At All 














11 


22 


27 


28 


18 


1.80 . 


2.29 • 


1.41 


1.62 


1.^0 


1.92 


28 . 


19 


21 


33 


19 


25 - 


1.79 


2.14 


1.41 


1.31 


2.10 


l.Z^ 


29 


13 




16 


r34 


14^ 


, 1.78 


2.29 - 


1.36 


1.92 


M.72 


2.00 


ERLC 













n\y provider being so poorly educated that she couldn't 
help my child read a book 

the provider letting my children watch too much 
television 

the provider making n\y school age children take naps 
not getting along with my provider 



my provider not making her home safe for children 
(for example, dangerous stairs) 

n\y provider not staying home enough to properly care 
for my child • 



rny children not being allowed to play outside 



I 

vO 



iT\y provider not telling me when she isn't going to 
be home when I pick up n\y children 

the hpme provider or FCWD making doctor appointments 
for my. children that I am expected to keep 

/ my provider teaching my chjld her own rieligioua {beliefs 
which' are different from^ rtine 



# 



Problem 
Rank 
(Means) 




Parents i!ll0)b lews (HP) Related to Criticism of HP 
Ranked on Concern by Problem 
"Mean and Broken Down by Zone 



S. Side 
Zone 1 
Rank 
(Means) 



C. City 
Zone 2 
Rank 
(Means) 



Sub Mfd-East / W. Side 
Zone 3 Zone 4 Zone 5 

Rank Rank Rank 

(Means) (Means) (Means) 



Problem Statement 



31 


24 


26 


30 


20, 


11 


provider's letting their spouse (husband or wife) 


1 77 


? 00 


1 27 


1 31 


2 10 


2 08 














take care of my children instead of the substitute 














when she attends a workshop 




vA./ 


3S 


10 


35 


5 






1 .80 


1.36 


2.08 


1.67 


2.42 


my provider allowing iny children to play in the 














streets 

It 


32 


33 


33 


34 


17 


34 




1 7S 


1 69 


1 ttO 


1 2S 


2 21 


1 40 


mv orovider treat InQ my children like they are 














younger than their age 








CO 








1.72 


1.61 


1.80 


1.56 


2.03 


1.40 


my provider acting like she is a better mother- for 














my child than I am • 


34 


35 


5 


37 


22 


36 




1.63 


1.62 


2.20 


1.00 


• 2.06 


1 .30 


the provider not having infant toys for my baby to 














play Wi th 


35 


C7 23 


37 


26 


36 


31 


> . ■■ ■ 


1.55 


2,07 


1.18 


1.62 


1,58 


1.42 


my provider using the money allotted for toys to buy 














toys for her own children 


36 


31 


34 


36 


32 


32 




1.54 


1.79 


1.36. 


1.15 


1.77 


1.42 


provider permits the older children to trade clothing 


37 


37 


36 


32 


37- 


37 




J. 20 


1.43 


1.19 


1.31 . 


1 .13 


1.00 


my provider 'throwing my child's diapers away instead 






* 








of washing them ^ 




2.57 


3.05 


2.52 


2.59 


,/^2.80 


2.68 . 


vO 

grand mean - L 



ERIC 
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^5 



Problem 
Rank 
(Means) 



Alwaj^s 



Table 9-7 

Parents Problems (HP) Related to Criticism of HP 
Ranked by Frequency by Problem 
Means and Broken Down by Zone 



S. Side 
Zone 1 
Rank 
(Means ) 



C. City 
Zone 2 
Rank 
(Means) 



Sub 
Zone 3 

Rank 
(Means) 



Mid- East 
2on^ 4 
Rank 
(Means) 



W. Side 
Zone bf 
Rank ' 
(Means) 



Problem Statement 



1 




1 


1 


1 


1 


2. 50 


2; 50 


2.6i4, 


2.39 


2.50 


2.33 


2 




3 


2 


2 


2 • 


2.24 


2; 1 /. 


2.17 


2.25 


2.30 


2.20 


3 


2 • 


13 




5 


3 


2.01 


2.36 


1 .60 


2.15 y 


2.04 


2.04 


4 


3 ^ 


. 9 


4 


4 


7 


2.00 


2. '36 > 


1.75 


2.08 


2.03 


1.83 


0 


■ 1 (1 

1 y 


. 18 


10 


7 


8 


1 . 78 


)i64 


1.50 


1.63 


1.94 


1.80 


,. 5 


A' 

11 


.7 , 


28 


6 ' 


9 


1.78 


1.'92 


2.00 


1.31 


1 .94 


1.75 


" 7 


21 


2 


17 


8 


6 


1,77 


. K.50 


- 2.33 


. 1 . 50 


1 .85 


• 1.85 


' 8 . 


8 


4 


24 


10 


19 


' .. ^'-72 


2.00 ■ . 


■ 2.17 


1.38 


,1.81 


J- 55 


9 - 


16 


6 ' 


29 


3 


25 


1.71 


. 1.67' 


2.00 


• 1.29 


2.10 


1 , 35 


10 


14 


8 


11 


11 


T2 


1.70 


1.79 


1.75 " 


1.62 


1.69 


: 2.25 










> 


ERIC 


I' 

\'« 











my provider being trained to educate. my children 
rather than just having them play, " .,• 

some providers being in the progriiltiv4u:5t for the 
money ' 

my provider not helping stimulating my child develop 
his language 

the provider not telling me when there is a behavior 
problem with children 

the provider not watching my young children when they 
are outside playi-'ng 

my provider cdring for too many young children, 
toddlers and preschoolers, at the same time 

my provider not^keeping my children clean 



the provider not teaching my children how to county 

the prpvider making rj^ school age children take naps 

the provider rfot being able to discipline tny preschool 
age children ... ' aLj^*>, 



Parents Problems (HP) Related to Criticism of MP 
Ranked by Frequency by Problem 
Means and Broken Down by Zone 



PrDbl em 


S. Side 


C. City 


Sub 


Mid- EAst 


W. Side 


Rank 


Zone 1 


Zone 2 


Zone 3 


Zone 4 


Zone 5 


(Means) 


Rank 


Rank 


Rank 


Rank 


Rank 


L„\ ..... 


(Means) ' 


(Means ) 


(Means ) 


(Means) 

..jf ..1 , 


(Means ) 


11 


10 


23 . 


31 


'•. r 
•9 


11 


i.67 


1 .92 


1 .33 


1.25 


1.82 


1.70 




25 


17 


■ 8 


15 


13 


1.60 


1 .42 


1 .50 


1.69 


1 .60 


' 1.65 


13 


7 


35 


18 


12 


18 


1.59 


2.00 


1 .00 

\ 


1.44 


1 .64 


1.55 


I'j 


13 


\ 

20 


12 


28 


4 ■ 


1.136 


1 . 79 


1 .37 


1.58 


1.40 


' 2.00 


14 


4 


21 


20 


21 


. 21 


l.b6 


'2.21 


1 .37 


1.42 


1 .48 


1.42 


17 


23 


12 


19 


16 


10 


l.b5 


1.42 


1.67 


1.44 


1.55 


1.70 


16 


6 


26 


25 


14 


' 22 


1.55 


2.07 ^ 


1.26 ' 


1.33 


1 .61 


1.42 


IB 


12 


27 


5 


29 


29 


1.48 


1 .80 


1 .21 


2.00 


1 .39 


1.25 


24 


29 


24 


6 


30 


15 


1.46 


1.40* 


1 .30 


1.92 


1.36 


1.58 


23 


26 


11 


32 


n3 


23 


1.46 


1.41 


1 .67 


1.25 


1 .61 


1.35 






r 
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Problem Statement 



iny. provider being upset when I am late picking, up my 
child 

provider's asking children about their parent's 
personal life 

my provider's appearing to not J ike my children 

my provider's children bein^ bad influence on mine 

my provider not having enough room indoors for the 
children to play during, bad weather 

iT\y children being spanked by the provider's friends 
or family 

my "jycovider not telling me when she isn't going to 
be home when I pick up my children 

ii\y provider not staying home enough to properly care 
for rny child 

the provider makirt^ rny child stand «tn the corner T 
for an hour or longer j^^ 

my provider acting like she is a better mother for ^ 
for rny child than I, am 

459 



Parents Problems (HP) Related to Criticism of HP 
Ranked by Freq uency by Problem 
Means and Broken Down by Zone 



Problem 
Rank 
(Means ) 



22 

1.46 



Sv Side 
Zone 1 
Rank 
(Means) 



C. City 
Zone 2 
Rank 
(Means ) 



Sub 

Zone 3 
Rank 
(Means ) 



30 
1.36 



30 
1.10 



14 
1.50 



Mid -East 
Zone 
Rank 
(Means) 



19 
1.50 



W. Side 
Zone 5 
Rank 
(Means ) 



P rob Ian Statement 



5 

2.00 



21 

1.46 


9 

1,93 


28 
1.21 


16 

1.50 


24 

1.45 


30 
1.25 


20 

1 4 A 
1 . 


18 

1 . O/ 


15 

1 cn 
1 . 50 


23 
1 . 38 


18 
1 . 52 


26 
1 . 30 


19 
1.46 


20 
1.58 


36 t 
1.001 

1 


26 
1.31 


17 
1.5,2 


17 
1 .55 


5b ' 
1.45 


36 
1.25 


22 \ 
1 .33 


22 

1.38 


20 
1.49 


14 
1.60 


26 

1.43 


17 
1.67 


5 

2.00 


30 

1.27 


23 

1.45 


31 

1.21 


27 
1.42 


N 15 
1.73 


25 
1 .30 


' 13 
1.54 


27 

1.42 


34 

1 .08 


28 
1.40 


22 

1.46 


, 19 
. 1.45 


21 

1.39 


26 
1.42 


28. 
1.25 


29 

lj37 . 


24 
1.42 

< 


16 
1.50 


27 
1.31 


32 
1.25 

i ) 


16 
1.55 



provider's letting their spouse (husband or wife) 

take care of iT\y children instead of the substitute when~ 

she attends a workshop 

my provider not making her home safe for children 
(for example, dangerous stairs) 

my provider calling child a "Bad Child" 



the provider letting my children watch too much 
television 

the provider not being, at home I come to drop iT\y 
children off 

my provider being so poorly educated that she 
couldn't help tny child, read a book 

not getting along with iny provider 



the provider not telling me about rt\y preschool child's 
exploratory sex play 

vo 

f>\y children not being allowed to play .outside ^<=- 



40 1 



» 



Problem 
Rank 
(Means) 



Parents Problems (HP) Related to Criticism of HP 
Ranked by Frequency by Problem 
Means and Broken Down by Zone 



S. Side 
Zone 1 
Rank 
(Means) 



C. City 
Zone 2 
Rank 
(Means) 



Sub Mid-East W. Side 

Zone 3 Zone ^■ -Zone 5 

Rank Rank Rank 

(Means), (Means) (Means) 



31 


33 


32 


7 


35 


. 27 


1 . CO 


1 or; 


1 AC 


1 .83 


1 .20 


1 .25 


Id 




in 
1 U 




33 


24 


1 

1 • 


1 OK 


1.0/ 




.1.21 


1 or* 

1 . 35 


32 


31 


29 


35 


25 . 


33 




\ . J J 


1. 19 


1 .00 


1 .42 


1.17 


34 


28 


37 


9 


36 


20 


1.25 


1.40 


1.00 


1.64 


1.13 


1.42 


33 


37 


14 


34 


22 


32 


1.25 


1.00 


1.50 
•ir 


1.06 


1.45 


1.20 


35 


32 


34 


15 


34 


36 


.1.19 


1 . 29 ' . 


1.00 


1 .50 


1.20 


1.00 






/ ■ 








36 


27 


31 


36 


31 


35 


1.18 


1^40 


1.05 


1.00 


1.29 


1.00 


37 


34 


33 


37 


37 


37 


.1 .-Ob 


1.27 


1.00 


1.00 


T.00 


1.00 



Problem Statement 



my provider allowing rny children to play in the 
streets . 

my provider treating my children like they ere 
younger than their age 



provider permits the older children to trade cloth i 



my provider teaching iny child her own religious - 
beliefs which are different from mine 

the provider not having infant toys for my baby to 
play wi th 

my provider using the money Allotted for toys, to buy 
toys for her own children 

the home provider or FCWD making doctor appointments 
for iny children that I am expected to keep 

my provider throwing my child's diapers away instead 
of washing them ^ " 




grand mean 



I 



4 



463 



Problem 
Rank 
(Means) 
Concern 



Extremely 



S. Side 
Zone I 
Rank • 
(Means) 



TABLE 9-8 

Parent Problems (HP) Related to 'IVanaportatlon 
Ranked on concern by Problem 
Means and Broken Down by Zone 
Concern 



C, City Sub Mid-East 

Zone 2 Zone 3 Zope 4 

Rank Rank ^ank 

(Means) (Means) ^eana) 



W. Side 
Zone 5 
Rank 
(Means) 



Problem Statement 



1. 3.14 



2 

2.85 



3 

2.20 



1 

3.06 



1 

3.72 



1 

2,68 



getting my child to the provider's home when my 
car will not run 



2., 2.71 



1 

2.92 



1 

2.80 



4- 2 
1.75 3.15. 



3 

2.55 



transportation being provided to take my child 
to and from the provider's 



Som^wha t 



3* 2.52 



3 

2.54 



4 

2.00- 



2 3 
2.19 2.70 



2 

2.65 



the expensed of taking my child to and from the 
provider's house 



4. 2.24 



4 

2 .20 



2 

2.50 



3 4 
2/08 2.06 



4 

2.46 



not being able to find transportation for my 
Infant so that I wouldn't have to carry her on 
the bus, 



2.01 



ERIC' 



2.10 



1.90 



1.81 2.33 



2.06 



grand mean 



TABLE. .9-9 

Parept Problems (HP> Related to Transportation 
Ranked on frequency by Problem 
Means and Broken Down by Zone, 

Frequency 



Problem 


S. Side 


C. City 


Sub , 


Mid-East 


W. Side 


Problem Statement 


f 


Rank 


Zone 1 


Zone 2 


Zone 3 


Zone A 


Zone 5 , 






(Means) 


Rank 


Rank 


Rank ' 


Rank 


Rank 


ft 




Frequency 


(Means) 


(Means) 


(Means) 


(Means); 


(M^ans) 






- . .... - 










0- 







Q ccas lonai iy 



I. 

i. 2.33 



3 

2.08 



2 

2.20 



1 1 
2.30 ' 2.52 

m 



2 

2.21 



getting my child to tlje provider's home vj||;ien 
iriy car will npt run 



2. 2% 14 



1 

2.25 



4 

1.17 



^ 2,13 . 2.16 



1 

2i35 



the expenses of taking ray child to and from'the 
provider's house 



3. 2.05 



2 

2az. 



3 

1.83 



4 

1 . 50 



2 

2.36 



4 

1.95 



ttansportation being provided to take my child to 
and from the provider's 



Never 



A. i;98 



1.64 



4.- 
1. 71 



' 1 
2.21 



2 

2vl5 



4 

1.77 



3 

2.27 



1.6^.,- ■ 1.48 



1.21 .1.76 / 1.75 



not being able to find transportation for my 
Infant so that I wouldn't have to carry her on 
the bus 



grand mean 



so 



Parents ' 



Prbhleul 

Rank 
(Means) 



1 

2.20 



. r 

2.. 16 



, 2.15 



S. Side 
Zone 1 

Rank 
(Moans) 



2. 50 



7 

., 2.00' 
' 5 . 



TABLE 9-10 

Problems (HP) Related to- Feeding of Their Cliild 
Ranked on Concern by Problem 
Mean and Broken Down by Zone / 



C.Clty 
Zone 2 
Rank 
(Means) 



6 

1.23 



1 

2.60 



1.80 



pHl> Mid -East W, 9Ue 

aone 3 Zone 4 Zone '5 
/Rank Rank Rank 

/(Means) (Means) (Means) 



2 2 
2.23 2 . 52 



6 

1.27 



2.66 



1 

2.75 



v. 3 3 , 

1 . 6*3 2 . 50 2 . 00 



2 

2.05 ... 



Problem Statement 



my child not receiving a nutritious meal or 
snack at the provider's . ' 



^my children do not get enough to eat at vthe 
provider's home - A 



having to h^lp the provider pay for food costs ■ 
bepause.it takes so long for her to get reimbursed 



iSoiuowha t 



4 

1.91 



3 

1.87 



No t At All 

• 6 
1.78 



3 

2 , A3 



1 

2.69 



A 

2. AO 



5 

1.32 



1 

2.31 



1.32 ^ :,. 1.69 



5 

2.10 



2 7 A- • 

2.00 ' 1.20 2.16 



7 

1.90 



6 

1.50 



7 

1,32 




A 

1.67 



my provider not finding out what my child likes 
to ea,t' .before she prepares his meals 



^ my provider feeding her night" shift children in 
front of my children and nob offering them any 



vo. 
I 

->3i 



my provider- not serving everybody the* same meal 



Parents' ProblemB (mV) Related to Feeding Their Child 
-Ranked on Concer;> ' by Problem 
Mean and Broken Down by Zone 



Problem 
I Rank 
(Means) 



7. 1.69 



.S. Side 

o 

Zone I 

Rank / 
(Means) 



6 

2.07 



C. City 
Zone 2 
Rank 
(Means) 



1.18 



• Sub . Mid-East. 
Zone 3 Zone A 

Rank ' Rank 
(Mc^ns) (Means) • 

t 



' W. Side 
Zone 5, 
Rank 
(Means) 



Problem Statement 



5 • 6 
1.62 . 1.9A 



5 

1 . 58 



my fjjfovlder throwing away the food I bring 
ray child Instead of returning It to me 



for 



2.0') 



2. 45 



l."80 



1.89 



2.38 




2.01 



grand mean 



\ 



1 < u 



ERIC 



I 



471 



TABLli: 9-11 

Parents' Problems (HP) Related to Feeding of Their Child 
Ranked on F requenc y h>r~Problcm 
) Means and Broken I>pwii by 7«one 



Problem 
Ritnk 
( Means) 



S. Side 
Zone I 
Rank 
(Means) 



C.i City 
ZoiV 2 

Rank 
(Means) 



Snb Mid-East . 
Zone 3 Zone A 

Rank Rank 
(Meant) ) (Means) 



W. Side 
Zone 5 
Rank 
(Means) 



Problem Statemtmt 



Occasional iy 



I- 

I.' Kay 



2 

2.07 



55 



1 1 
2.15 2.06 



1 .50 



my provider not finding out what my clilld llkesj^ 
to eat before she prepares his meals 



2. 1.71 



6 3 . 6 6 

l.Al 1.17 1.00 1.26 



7 

1.00 



my provider feeding her night shift clii'ldren in 
front of my children and not offering them any 



3. 1.68 



I 

2,27 



, 5 

1#Q6 



2 

1.'83 



3 

1.83 



5 

1.33 



jpy child not receiving a nutrlous meal or snack 
at the provider's 



h. 1.65 



5 

■ 1.6 A 



I 

1.60 



5 2 
1.19 1.85 



I 

1.68 



my children do not get enough to eat at the 
provider's home 



ERIC 



Nevt^r 
5 

1,48 
6 

1.39 

47;. 



3 

2.00 . 



- 4 
1.17 



7 ^ .7 
1.17* .1.00 



3 

\, 58 
7 

1 . 00 



5 

1.38 

-4 

1.58 



3 

1.50 

2 

1.65 



my priJ^lder not serv'lng everybody the same mealv^) 

I 

having to help the provider pay for food costs 
because It takes, so long for her to get reimbursed 
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Parentij' Problems (HP) Related to F eeding of Their Child 
Ranked on Frequency by Problem 
Meona and Broken. Down by Zone 



' Problem 
Rank 
(Means) 



S. Side" C. City Sub Mid -East w. Side 

Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 

Rank Rank Rank Rank Rank 

(Means) (Means) , (Means) (Means) (Means) 



Problem Statement 



7. 



7 

I .26 



A 6 
1.71 . 1.00 



4 

1. 33 



7 

1.20 



6 

1.17 



my provider throwing away the food I bring for 
my child Instead of returning It to me 



1 . b8 



1.93 



1.31 



1.61 



1.74 



1.53 



grand mean 



\ 



O 



MA 



I' ' 
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. TABLE 9-12 

Parents Problems (HP) Related to FCWO 
Ranked on Concern by Problem 
Moans and Broken Dovvn by Zone 



Problem S. Side C.CIty Sub Mid-East ^' 

Zone 3 Zone % Zone 5 



32: 



Rank 
(Means ) 



Zone I 
Rank 
(Means) 



Zone 2 

Rank Rank Rank Rank 
(Means) (Means) (Means) (Means) 



Problem Statement 



Extremely 



(3.05) 



8 

(2.29) 



I 

(3.57) 
2 

(3.31) 
7 

(2.77) 
10 

(2.57) 
5 

(3.08) 
3 

(3.23) 
If 

(3.08) 



6 

(2.71) 



I 

(2.91) 
9 

(1.80) 

2 

(2.60) 
3 

(2.52) 

(>.^o) 
5 

(2.27) 

6 

(2 .20) 



(2.30) 



5 

(2.31) 

8 

(.1.81) 

14 
(1.50) 

I 

(2.92) 
12 

(1.73) 
3 

(2.62) 
13 

. (1.63) 



9 

(1.77) 



(3.55) 
2 

(3.06) 

(2.78) 
6 

(2.66) 
3 

(2.90 
8 

(2..'fl) 
5 

(2.67) 



7 

(2.55) 



7 having emergency home caie provided for my 

(2; 25) child when I become Ml 

1 being assigned a provider who lives too far 
(2.95) away 

2 not being able to meet the provler before 
(2.90) my child goes to their home^ 

11 having to reapply at the FCWD to"^ get care for 

(1.92) school age children for each school vacation 

5. the provider having to attend a 6-week 

(2.35) training program When I feel she Is already 
qual i f led 

/ being terminated after my child missed five 

(2.33)V consecutive days due to an illness 

9 the Welfare Department telling my provider 

(1.95) not to spanl< my child even though I give 
perml ss ion 

5 having to take my daughter to the doctor for 

(1.67) a physical when she already had one 



I 
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Problem 
Rank 
(Means) 



S. Side 
Zone 1 
Rank 
(Means) 



- 9 
(2.19) 



9 

(2.6M 



CO ty 
Zone 2 
Rank 
(Means) 



10 

(I.6M 



Sub 

Zone 3 
Rank 
(Means) 



6 

(2.08) 



Zone U 
Rank. 
(Means) 



10 
(2.32) 



Not at all 

10 
(2.09) 

II 

(1-97) 
12 

(1.96) 

13 
(I .88) 

(I.7'0 
IS 

(I.7M 
16 

(1.70) 



8 

(2.73) 
1 1 

(2.30 

13 
(1.85) 

12 
(2.00) 

16 
(1.69) 

\h 
(1.73) 

15 

(1.70 



7 

(1.82) 
13 

(l.'»6) 

8 

(1 .80) 
1 I 

(1.^+8) 

16 
(1.00) 

15 
(1.18) 

12 

(l.'»6) 



7 

(2.08) 
2 

(2.70) 
II 

(r.75) 
It 

(2.39) 
16 

(1.00) . 

10 
(1.77) 

1$ 

(1.39) 



13 

(2.03) 
15 

(1.90 
9 

(2.36) 
\k 

(1.97) 

n 

(2.09) 
16 

(r.87)^ 

12 
(2.03) 



(2.69) 



.('3-2^) (2.52) 



(2.58) 



(2.99) 



♦ f 
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W. Side 

Zona 5 /. \ 

Rank Problem Statement 

(Means) V .^j 



3 not having, the name and te lephone number of my 

(2.^2) provider's substitute 

JO my provider having to attend workshops at 

(1.92) times she is supposed to be cari^jng for my c]iMdren 

12 my provider not being permitted to keep my children 

(1,92) more than eight hour$ 

\y < the Wei fare. Department not cprt I fylng^ my previous 

(1,70)' babysitter 

]k the Welfare Department not being able to place all ^ 

(1,67) of my children Ih home care 

8 ^ my children having to attend workshops with the 

(1 .95) provider ^ ^ . 

having my chl.ldren and provider driven to workshops 

(2.^0 by someone I do' not know 

16 my provider complaining that the ^subst I tute must 

(1.58) care for children In the provider's lioine 



(2^60) ' 



I 
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TABLE 913 

Parents Problems (HP) Related to FCWD 
Ranked on Frequency by Problem 
Means and Broken Down by Zone 



Pjrob 1 e<u 
• Rank 
(Means) 


S.SIdel 
Zone 1 
Rank 
(Means) 


C.CIty 
Zone 2 
Rank 
(Means) 


Sub 

Zone 3 

Rank 

(Means) 


r—t. 3 — r- 

Mid-East 
Zone h 

Rank 
(Means) 


W. Side - 
Zone 5 
Rank 
(Means) 


Problem Statement 


6 ' 


Occasionally 














\ 

.. (2.26) 


j6 
(2.33) 


. J 

(2:38) 


2 

(2. '46) 


2 

(2.32) • 


* 11' 

(1.58) 


having to reapply at the FCWD to get care for 
school age children for each ichool vacation 




) ■ 

2 . 

(2.16) 


h 

i2M) 


6 

(1.73) 


6 

(1.92) 


1 

(2.70) 


(K58) 


having emergency home care provided for my 
chl Id when 1 become Ml 






. 7 

(2.33) 


2 

(2.^5) 


" 10 
(1.^3) 


. (2{'8) ; 


2 

) (2:32) 




\ ■ 


■ (1.90) . 


3 

(2.50) 


("^75/ 


3 

(2.17) 


10 
(1.69) 


8 

(1.67) " 


*■ ' 

' my. provider having to attend workshops at times 
she is supposed to be c^{^ing for my children* 


:|(i.87 


" ♦!! . 
^ (1.91) 


1 1 

(1.17) 


13 

(1.37) 


7 

(1.78) 


1 

(2.60) 


being assigned a provider who lives too far 
away . ^ * - 


I 

\ 


' (I.«2) 


•y 9 


3 

(2.05) 


8"\ 
(1.75) 

t 


5 

(MO) 


15 

(^.25) 


having *o taka my daughter to the doctor for 
a physical when she already had one 




yi.76) 


2 

(2.50) 


10 
(1.21) 


1 

(2.67) 


15 

(l.'*3) 


7 

(1.67) 


my provider not being parmitt/Bd to keep my - 
children more than eight hours \ 


« 

/ 

vO 
1 

0\ 


8 

(I.7M 


8 

..(2.20> 


13 

. (1.16) 


k 

(2.08) 


■ k 
. MM. 


lU 

(1.42) . 


the Welfare Departntont not being able to place 
all of my children In home care 


' 9 
(K73) 


1 2 ' 

(1.83) 


k ■ 
(1.83) 


(1.07) 


6 

' (1.79) 


• 3 
(2.05) 


not being able to meet the provider before my /J 
child goes to their home ^ 
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Prob I «nj[ 
R«nk 



S.Side 
Zone I 
Rank 
(Means) 



C.CIty 
Zone 2 
Rank 



Sub 

Zone 3 
Rank 
(Heans) 



Mid-East 
Zone k 
Rank 
(Means) 



W.SIde 
Zone 5 
. R'ank 
(Means) 



10 

(1.71). 


5 

(2.33) 


(1.16) 


7 

(1.83) 


9 

(1.69) 


6 

(1.75)' 


Never 




< 








n 

(1.68) 


1 

'(2\50)^^ 


9 

(1 .33), 


12. 
(1 .38) 




12 


l.n, 

V (1.66) 


10 
(2.00) 


15 
(1 .00) 


1 1 

(1 .^0) 


12 


k 

(I Ac^ 

\ 1 .op; 


13 
(1.62) 


13 

(1.73) . 


7 

(1.67) 


' 5 
(2.00) 


(1.55) 


16 

(1.17) 




1 O 

(1.0*) 


g 

(1.33) 


15 
(1.13) 


1 1 

(1.66) 


5 

(1.85) 


15 

• (l.^»6) 


\h 

(1.^7) 


1^ 
(1.15) 


(1.23) 


Q 
O 

(I. 70) 


(1.58) 


16 

(1-28) 


15 
(1.^3) 


.16 

(1 .00) 


9 

(1.50) 


- 16 
(1.23) 


♦ 13 

(1.^2) 


(2.05) 


(2.U5^ 


(2.05) 


(2.22) 


(2.19) 


(2.13) 

1 



Problem Statement 



not having the name and telephone number of my 
provider's substitute 



the Welfare Department not certifying my 
previous babysitter / 

the Welfare Department tel I Ing my provider not 

to spank my child even th<^^gh~l give ^ermls slon 



my children having to attend workshops with 
the provider ^ 

my children having to attend workshops witl 
provider 



the 



my provider complaining that the substitute must 
care for chl Idren In the provider's home 

having my children and provider drjyen to workshops 
\ by someone I do not know 



4 Si; 
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TABLE 9-1^ 

PARENTS' PROBLEMS (HP) 
RANKED ON CATEGORIES PARENT AND SPEXIALIST 



Partntt 




Sp«clolitf« 



00 

to 



o 



III 



C F C F 

Critk;i«m 
of Hom« 

Prov. 



C F C F 
PCWD 



C F C F 
Fttding 



C F C F 
Thaiiport'n 



CHAPTER 10, REGOMMENDATIONS 



PURPOSES 
RECOMMENDATIONS 
CHAPTERS LISTED 
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Purpose of Chapter * 

The following are those recommendations that have been 
made in the previous chapters 2-9, which are listed here for 
easy reference. The recommendations are listed by Chapter 
and given page numbers for the reader's quick location. 

/ 

Chapter 2, Cehtjer Teachers' Problems ' 

Financial Benefits 

Recommendations 

This high ranking of financial probllems'- would suggest 
the followingj 

1. Development of a policy^, system or sclle to deal 
with financial benefits (problems ranked 

2. Tying this policy, system or scale to a promo- 
tional" ladder or incentive program (problems 
ranked ^^5); • 

3. Analysis of current, procedures regarding timely 
payment (problem ranked 7). (Page 2-12) 

Parents . , 

Recommendations , . ^ 

The high ranking of problems primarily related to 
parents would suggest » V 

1. Establishing policy regarding center teacher 
responsibility in instances ofi' 

10-1 , ' 

4S6 ■ ■ ■ ■ 

■ . . . . / 



a. parental neglect or abuse of child j » 

b. need for obtaining outside help for children! 
• c. need for .resolving value conflicts between 

center and homej 
d. facilitation of two-way fdow of information 
between home and school. 

2. Coordination of services with outside agencies toi 

a. improve parents' skills and education? 

b. provide greater support for families in need 
of help I 

c. provide greater continuity between center 
approaches to special need^ of families and 
outside agehcy approaches; 

d. provide in-service training for center 
personnel to help them better meet their 
responsibilities to parents. 

3. Conducting a realistic evaluation of how parents 
using center care can become more involvecl in the 
program whi3^e still meeting their own rekpon- 
sibilitieg on the job and in training. (Page ^-13) 

9 

Sjcknegg/Special Needs 
Recommendations ^ 

The problems suggest a real need for ^coordination of 
the, mental and physical health care services throughout 
Franklin County to facilitate better service for day care 
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(ienter children and their working parents. Currently the 
policies of such agencies require parental presence if the 
child is to receive any type of car e*^. This policy acts to 
elinjinate day care children from many services that would 
otherwise be available as well as to put parents in a "work 
or take ^time off" at times which may jeopardize both the 
child's health and the self-supporting potentiatl of the 
family. 

Perhaps a pilot health care project for Title XX day 
care families could be developed with copperative agencies 
by FCWD. One approach might be to provide seed monies to a 
particular agbncy to develop a program for Title XX childreiK 
whi(?h would bring the best possible care to them in the 
"most effective sensitive manner." , Once a pilot project 
had established the feasibility of more comprehensive pror 
vision health care for Title XX children ^in day care centers, 
the FCWD Would be better able to request direct s.ejr vice f^om 
^ other cooperating agencies. 

!Probleras in this category (Sickness/Special Need) also 
indicate that Franklin County hospitals' policies requiring 
parental signature before care is given also precludes the 
effective prevision of health care to Title XX day care 
. fami;Lies. Possibly at least one hospital in each geo^apli- 
' ical zone of the county could be approached by the FCWD in 
an effort to eliminate this real problem cooperatively. 



. Finally, the handling of sick children at the centers 

is a serious problem, especially due to lack of- space for ' 

isola^tion of the sick child in some centers. (Later, the 

reader will note that parents also indicate that this la a 

problem.) One possibility for alleviating this problim 

would be contracting with a special day care home provider 

in each zone who would care for mildly ill children. (Page 

2-1^ and 2-15) * 

Training;; • 

Recommendations 

The problems might be approached effectively by' the. 
followingi , 

1% Establishing "in ceriter" training programs which 
grant some sort of certification, are^ ongoing 
and fit into a (^omprehensive, flexible training ' 
delivery system. 
2'. -Consideratioh of a plan to contract with one or 
- more local education institutions for the train- 
^ ing and certification of a' pilot class pf day 
care teachers; 
3- Establishing an advisory committee of local 
educators and professionals of -other fields 
directly related to early childHood and family 
s|rvices'to develop a "for credit" program. of 
education for Title XX child care personnel. 
Such a bommittee would also include Title XX . 
directors,- teachers and parents. (Page :^-l6) 



, 10-5, - • • 

Field Trips • ' 

I' » ■ 

Recommendations . - 

Two approaches to this problem category seera appro- 
priate., a review ^6f funding for field trips, th^ir 
goals and infplementation would allow an analysis of what' 
is happening currently. Second, center personnel may 'need" 
training to select and use field trip locations wisely. ' ■ ' ■ \ 
Perhaps the FCWD specialists could prepare a pamphlet list- 
ing cooperating pl^hces and people of interest in the , >. " ' 

community. ^ ' ^ 

t * . r . .'■ 

*Note that it is possible -that center teachers of . ~ > , 

* ■ 

young children (7 years of age and younger) are following' • ' . 
a "public school model"-, for. field trips thereby selecting" 
inappropriate sites and/or sites that require , a long - 
travel Hime. (Pag^ 2-17) ' ^ ' . ' ' 

Space and Equipment 

Recommendations ' ' * • . 

- ♦ 

Studies of day care have indicated a direct cdrrela- ' ' 

• " • ' . *, 

tion between "poor" day care and poorly organized, space ; 

and equipment choice. (See Kritchev^y et. al., Planning / v 

Play Environments . NAEYC)- It is .dur contention that 

impacting on equipment/space • choice and organization in 

Title XX child care centers would make measurable improve- • ^ 

ment in the quality of child experience in those centers. . ' ^ 
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•iVo strategies might be deyieloped with this improve-' 

^ y ' •■ . . . ■ •■ 

ment s|,s their aimi * . • 

' 1. The -first PCWD strategy would be. to- impivjve ^ 

indpQr space/eqiaipment over 'a*specified time 

period by contracting Mth an iAdividualv 

business or -agency wi1?h demonstrated, competence- 

in 'designing space and organizing -equipment for ' 

-I 

yoiing" children' in group Tsettings.^ This- strategy 
would also include contracting separately for' 
similar improvement of outdoor spabe/equipmer>t . 
2. The second FCWD . strategy would be to develop 

a system of awards and recogn\^tion for programed 
which measurably improve indoor and/outdoor 
space/equipment. . (Page 2.-18) ' ' 

Daily Disruptions . ' . 
Recommendationa- - . 

• Problems which stand In the way of professionals, 

* ^ ■• ■ . ■ * « .\ 

in this instance the day care^ center teachers, doing their 
jobs are generally pblitiaally sensitive problems centering 
on staff communicd'ti on, professional organizations and - 
teacher input into prograrf raguiagement. "Therefore, a' 
tentative first suggestion, ^would b,6 to provide training 
for directors to facilitate' their skills in J.) personnel 
management and 2) human relationship building. (Page' 2-19) 



' - 10-7 
Regpondinja^ to Children . : • 

Recoromendatibna ' - ' ^ 

Pescriptive dat?i on a self report ^Instrument such, 
as tjie Needs Assessment are insufficient for making about 
actual teacher-child interactions. However, such a low,^ 
ranging of this category suggests that more d-^Mdence is 
ijeeded especially in light of ;the parent data to be .pre- 
sented in another chapter indicating that parents are 
concerned about the quality of teacher response to the 
chilsl. . (Page 2-20 and 2-21) ' 

Chapter 3, Center Teacher^s - Infant/Toddler Problems 

Recommendations 

It^ appears that the problem "finding ^appropriate 

activities" is in fact a plea for aid in"" infant/ tidier 

curriculum development. In light of the infant/toddler 

training of teachers already underway under 9J^-^01 aegis, 

it seems appropriate to recommend that FCWD obtain copies 

of infaht/toddler curricula already developed (e.g., the 

Weikart/Lambie program, the Ni'songer program for devel- 

opmentally delayed infants, the Gordon texts, the texts 

.... - - . • / 

and program of Earladeen Badger in Cincinnati) and develop 

a "training process for both center and home provider's which 

will help them to modify these curricula to . nieet the needs 

of specific Title XX families of infant/toddlers. 

. . . 49? 
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Chapter >, School and AdQlescent Problems of Center Teachers 
Recommendations , . ■ 

Most school age and adolescent children are oriented 
^*to group activities when giv^n the choice, - and groujp 
activities often require a great deal of space. One approac>i 
to problem-solving with regard to space would be to link 
day care programs for after-school care of children in a*^ 
particular neighborhood to other community programs for 
school-agers such gls those of recreation centers and 
libraries.^ Center staff should be encouraged to search 
the neighborhood for "found space" which could be converted- 
with the children's aid - to the special. 

Since the school age or adolescent child is oriented 
"outside the home" one might coordinate the social vclubs 
and school activities so that these children can engage 
in activities that meet their special interests and needs. 
To be housed in a day center with preschool, appropriate 
toys and younger children could be humilitating to these 
•age groups. ^ . . 

It is suggested that techniques found in Parent 
Effectiveness Training (PET) might be, helpful for- teachers 
in "discipline" or handling misbehavior. A balance be- A 

tween supervision and trust in the child's ability to 

y ■ V 

"care for hi?i - herself". . ' ' 

Since ybnly limited data is present here, we might , 
recommend further research in this area. 
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Chap;5er 5, Center .Directors' Pi'oblema 
Recominenda,tions ( 

The problems suggest that a special, well-designed 
V training program might be of help for directors. Such a . 
program might be offered by the small business bureau or 
an agency that can provide training im 1) numei^al account- 
ing skills,, 2) organization" techniques , 3) public relations 
skills. The training should help directors explore ideas 
for f indingVother sources of funding. such as foundations. 

The director could also organize themselves into a 
consortium and possibly contract with one of the local banks 
to handle their^f inancial billing, tax problems and deal 
with^ them as small cooperatives. 

The paperwork required of these centers might be 

"kept under control" if -representatives of the governing 

or supervising agency would meet to design one form that 

would give all the information that all would need, thus 

requiring the directors to give information only once. 
(Page 5-^ ana 5-5) 

Comparisons Between Director and Specialist Regponges on 
Director ftrbblemg 

Reoomroenciatlong' ^ . - , • . 

The development of a pl^ of action addressed to 
the problem of communication between FCWD and the center- 
directors -woulci be a t CP priority. (Page 5-8) 
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A gompa rlgon of ,the Directors Problems and the Spe^ l^allRt. 

Ranking of the DirectorB' Problems 
Recommendation^ 

Our recommendations on the problem of rapid staff 
turn-over are embedded in the' previous interpretations. 
Central to any view of this -problem is the need to resblve 
the highly divergent yiews of the directors and specialists 
with- more evidence and more detailed* analysis." ' ^ 

Responsibility for resolving th^ agredd upon problems 
of communication between the fOUD and centers, rests 
initially with the FCWD. This problem probably reflects • 
a number of sub-problems such as no written FCWD policies 
or procedures for resolving conflicts and differences of 
opinion. FCWD evaluation processes which dlscouraj^e verbal 

discussion between directors and specialists and the ever- 

S 

. present. problem of adversary-like relationships between ' 
all agencies responsible for evaluation and , the agencies 
evaluated. Sinq# the number. of day care centers is small, 
special seminars with and for directors would be relatively 
easy and inexpensive to organize aad-eo<iduct. At least one 
such seminar,^ guidelines for reolprocal reapon^lbilitv for 
effective communication could be developed. 

Again the responsibility for analyzing and working 
on the incJonsiatenoies between agencies seems to rest 
initially with the FCWD. While informal communication 
only has been a tradition with theJIe agencies, there may 
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be no real blocks to more formal problem-posing/problem- 
solving situations. Later, it would be helpful if a day 
care congortium would sponsop discussions with the agencies 
involved. 

Finally, since directors and specialists agree that 
inadequate funding is a problem, the FCWD might consider 
a two-strategy attack i First, organizing training seminar 
for directors' which are directed at helping them to make 
the best possible use of the funds now available; land, 
second, searching for new sources of funding at local, 
state and federal levels perhaps in, conjunction with 
or gome other agencies already invol<*^ in the funding 
network. . 

The primary point we are making in this chapter is^ 
that directors are often the key to change in day cai'e 
programs. Since they may feel that they need* less 
"training" than teachers and other day care personnel, 
seminar discussion groups addressing the problems they 
have pos«d in the Needs Assessment ^tudy^ould be a good 
beginning point. . (Page 5-10 and 5-11) 

Chapter 6-. Home Provider Probliims 
Financial Problems , ( 

R e c oimnenda t Ions 

The FCWD mijght want to begin its efforts by focusing^ 
on^the problems listed as of gbmewhat concern because the^ 
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are more tangible andWi^haps eafeier to impact on positively. 
For instance, home pro^id^rs might be helped by FCWD efforts 

toi ■ ,. 

.1. Help them sigri for employee credit uniont 

2. Make sure theii FCWD :checksiHire^ on timer / 

3. Establish a morW efficient reimbursement system 
for transportation to and from workshops} 




^. Devise an orderly way to r<^^ace lost checks 
The Department mi^t also consider the feasibility ^qf de^^el- 
oping a pay scale that would provide increased pay based on 
training and/or number of years of service". 

Parents * / 

(t ' ^ 

Recommendati on > ' / 

The first recommendation is for A policy which Re- 
quires a personal meeting of the home provider, , parent and 
child, and FCWD specialist beifore actual placement to clearly 
delineate rules, responsibilities and, reciprocal expectations. 
It would also seem^ advisable to devllop a clear, written 
policy regarding HP responsibilities wjtuen they become aware 
of health or safety problems of a child in their care. 

Tratlrilnf^ - ' 

Recommendations 

The high ranking of the inconvenience of the training 
Opportunities calls for an evaluation of how, when and where ' 
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training is provided for Jiorae providers. Of special impor- 
tance to providers is advance notice of dates and topics 
of training. 

. Since many of the HP have been in the Title XX 
system for quite some time, it Mght be helpful to move 
away from the practice of offering one workshop for all 
thereby disregarding their experience and previous training. 
The alternative would be individualized sessions :^or specif i 
groups of the providers. When total group programs ^re 
offered, it is suggested that they have some sort of a 
social component. Home providers have multiple demands 
placed < upon them by parents and the FCWD alike and would 
probably respond very positively to occasions in which 
they feel appreciated and of importance. Awards, banquets, 
lunches or small social meetings would help g^ve them an 
irlcrdased sense of professional identity and Wjprth. 

The fi-ve geographic zones provide an already existing 
clustering of providers whiph could be used in planning 
individualized training sessions. 

Workshops which ar* planned should be provider- 
centered as much as possible. with a de-emphasis on the 
views of the "expert from Local 0.- Some of these work- 
shops could have a "therapeutic" tone within which the HP 
could express their feelings in a supportive group se'tting.' 
These groups could be lead 'at times by the FCWD specialists 

> 
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thereby forging new avenues of communication which have 
been indicated as being much-needed. Out of " these talk 
sessions the HP could, with the help of the grojap leader, 
decide what outside expertise they warit to^ makd use of. 
"Role playing could be used to enable HPs to express their 
problems and to model appropriate solutions i One of the 
central themes of these group meetings ought to be learn- 
ing to respond more apg^opriately to children and parents. 

The number one problem of home providers with regard 
to the FCWD (Table 6-I5) is "having a way to'^ voice our 
grievances". Perhaps group sessions of the type suggested 
above could be effective problem-posing/problem-solving 
situations in which providers are as responsible for 
"solving" as for "posing". 

Provider Pr6blems Related to the FCWD 
Recommendations 

Our recommendations focus primarily on the' Concerns 
of the specialists whose responses seem to indicate t v 

1 . That they do not feel that they are doing a good 
job with the providers^ 

2. That Department regulations, procedures arid 
policies inhibit their doing a good jobj * 

3. That they do not feel that home providers are 

■ . ' \ ■ J. ■ ' 

' in a goo4 position professionally. 

y ■ ' . • 
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.Specialists and their supervisors need to assess 
together the general quality of the job they are doing 
for and with providers, clients and children. This pro- 
^ cess could begin with a listing of the ten major areas of 
specialist responsibility and an in-depth group discussion 
of each area separately. Those areas in which there are 
evidence and general agreement of need ,for change should 
be prioritized and a plan of action detailed. Perhaps 
specialists could be divided into special committees Uo 
develop the plan of action for each designated area of 
concern. 

Again, we must recommend that the development of 
policies and procedures' related tp Title XX day care ser- 
vices be designated a top priority. Lack of such policies 
and procedures continue to coijie through as a major contrib- 
utor to the effe(!ytivenes3 and morale of the specialists. 

Finally, specialists and pro-viders need to be educa- 
ted to the "realities" of decision-making power within any 
federally funded program. This should be done in a way that 
accurately portrays the effects of federal guidelines and • 
influence while equally accurately portraying the major 
impact of local county autonomy. The crux of the matter 
is to achieve understanding without enhancing either 
provider or specialist sense of powerlessness . 



500 
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\ Responding to Children 

Recommendations " y 

The quality of child care in any getting is in- 
, fluenced by the responses of providers to the children in 
their care. The FCWD specialists are responsible for 
evaluating quality of care and have been trained to ob- 
serve the interactions of providers and children as part 
of that evaluati.on. If HP's could be involved in train- 
ing for self- evaluation many of them would subsequently 
rais« their expectations and develop expertise in re- \ 
spending to children. Simulated situations and role 
' playing techniques would be especially appropriate in such 
training efforts. 

'\ 

USDA 

Recommendations 

4 

No one really knows what actual "average food ex- 
penses of the ^iiQme providers ate. Therefore, we rec- 
omroend a small research project using 5 to 10 randomly^ 
selected home providers to record actual expenses, time 
spent in food preparation-related tasks and adherence to 
USDA guidelines. ' ^ 



\ - XO-17 

) ^ I , 

ChaptefT 7,- Specialists* Problems^ 

■ Recommendations f * 

A number of recommendations seem in order in light 
of the data available! 

1. The sjpecialists and their supervisors need to 
^Ncome together to prepare i 

a. Clear, comprehensive job descriptions; 

b. Policy sta-6ements which are flexible enough 
to handle a variety 6f problems with con- 
tinuity, fairness and efficiency i 

c. A streamlining of current procedures which 
^ will enhance the current quality of commu- 
nication and cooperation among oaseworkers, 
specialists, clients and providers; 

d. A plan for more "professional", more useful 
FCWD staff training sessions. 

2. ' New ways need to be found to involve providers 

more directly in program evaluation. ^ 
It is understandable that specialists would suggest 
that they lack effective leadership an3 have low morale 
when their responses indicate that they feel somewhat help- 
less to make decisions, to speed the decision-making pro- 
cesses and to involve themselves in making policy and 
establishing procedures. ' 
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Chapter 8, Paf^nts* Problems - Center 

Center parents' Problemg (Table 8-1) 
Recommendations 

If we accept the high ranking of Parents' Problems 
th^t deal with FCWD, it would be advisable to do an in- 
house evaluation of the policies, procedures, ^d require- 
ments now ef/ecting parents to try to eliminate unneeded 
requirements or s^treamline those that are necessary. 

FCWD ^ ^ 
RecQmmendati.on3 

Each problem under the (Category of FCWD should be 
evaluated to see if some policy change could be made to 
alleviate the problem or make it less of a difficulty. 

General Day. Care Problems 
Recommendations 

A procedure should be developed to enable the 
parents to make a gradual break from the child support 
program. Possibly a spli^tion for people in a transition 
would be to give full support which then would gradu^Qly 
taper off until the parent "can assume full tespontfibility. 

The possibility of using a voucher lystera should be 
explored. The eligible parents would be given a voucher 
which they could take to any center that is willing to ' 
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accept it, and it could be turned into the PCWD for re- 
imbursement. Thia would make the process a consumer 
market, oriented towards making the centers responsive to 
parents' needs and those of their children. This may also 
relieve the FGWD of some administrative details such as 
assigning children to centers. 

A system or model should be developed to enable 
parents to give input into the center to be kept informed. 

Childrens* Social-Emotional Needs 
Recommendations 

Teachers generally feel that once children stop 
crying and become quiet they are adjusting. 'This passiv- 
ity might be a. highlj negative form of maladjustment 
especially for youngj children. A training program or 
policy should be setlup to teach teachers how transition 
from home to the center can be made with minimal anxiety. 
This should be given ar\ extremely hijach priority. 

Schedules and Transportation • 
Re commendati onjg ' ^ ' 

Each of these problems need to be investigated to 
see if a policy change in these various centers can be 
made to eliminate some of these local problems. The area 
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of transportation i&' a^so a central problem for directors. 
A further study might be needed to focus entirej.y on trans 
portation related pi:-obleras. Safety on buses, insurance, \ 
schedule, etc. 



PeertPeer Conflict 
Recommendations ^ 



_ j The high ranking on peer-peer conflict by Center 
City and West Side might suggest an investigation as to 
whether these centers are decidedly different in their ' 
arrangement in space and the type of' supervision of 
children that is occurringj in these Zones. Or, does the' 
parent rating indicate ^ jprojectipn of their feeling of ' 
their social context in which they live rather than an 
accurate evaluation of the day care life of their child? 



Criticism the Center - - . 

Recoromendations . 

The data would suggest that much training is needed 
in helping children with special needs in all Zones but 
the Suburban \rka. Question i Does this mean that the 
Suburbs are finding help for their special needfe child 
elsewhere or that there ape very f^w special needs chil- 
dren In the suburbs? And, did thdse parents ranking the 
problem ihterpr^^t the tenn "special needs" as meaning \ 
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hearing or visually, impaired » retarded, or a behavior 
disabilities child, or did they interpret^ it to mean 
responding to my child -who is special" -in ways that 
teachers will meet his or her unique needs? This would 
suggest that. further research is needed to answer these 
questions, especially as they differ among Zones. 

V 

A syst^ of marking children's clothing should be 
developed and a policy encouraging parents to mark closing. 

y 

The evaluation of day care centers of " cleanliness 
should receive renewed evaluation -and review by those 
monitoring th6se centers. 

Possibly a training program for teachers around 
"the child's sense of naughtiness" (moral development) 
to give them an understanding of how to respond to social 
behavior sucli as "swearing", spitting', etc. 

It would appear that -parents in the Suburban area, 

♦ 

2one 3, want morej^irect skill instruction for their chil- 
dren. The possible creation of alternative models of 
child care could be started in that area or within the 
center alternatives could be provided. But some rec- 
ognition should be given to' responding to this concern 
of parents in this particular Zone. 
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If one or more centers are teaching religious ^ 
i" ' , . 

practices, although one could possibly see that this 

\, .■ 
might be their right as a private center, they should 

clearly announce that, this is their practice (and by the 

FCWD^) to permit parents to make a -choice as to whether 

this training is appropriate for Ifheir child'; 

The West Side Centers should be inspected for the 
safety and heaith standard of basement classrooms. 



The cleanliness of the .centers in South Side, Zone 
1 and West Side, Zone 5. should be inspected and those 
centers be made aware of the parents concerns. 

A concerted effort could be made to hire male 
staff in Zones 3 and 5. . - 



ERIC 



>r^>crams and Field Trip? - 
Recommendations 

The lacl?sOf field trips in Mid-East, Zone if could 
be explored of evaluated by the certification staff. 
Possibly a speciaj.iaed training program for them on '*how 
to take field trips locally" might be helpful. 



V 



ERIC 



Parents* Problems. (Center) Category Rg^nking between 
Specialists and Parents (graph) 

Recgmmendation 

The data would suggest the need for further evalufition 
of the role of the Specialists that deal with center 6are. 
Such study should be undertaken to determine t 1) if they * 
see their role as monitoring sooially-emotionally healthy 
day care, or 2) that they are doing- this so well that 
' J^re are little problems of concern in this area. 

Parents' Problems (Center), Ranked on Categories by 
Parents and Specialists 

Recommendations 

The general lack of agreement ^etween the rankings 

given by Parents (Center) and Specialists calls for further 

investigation as to why this variance is so dramatic. Do 

parents not have accurate- enough ideas of what is happening 

in centers to accurately criticize them? Those inter- 

viewers who caj?ried out Part I of this study which required 

them to collect gross problems from Parents (Center) 

reported their surprise when they adked questions about 

the centers in which the parents had their child enrolled. 

The interviewers reported informally that they, felt that 

parents had "little" or "no" idea what was happening in 

centers. This apparent difference in rankings of problems 

between specialists and parents (Centers) should be a 
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target for an "inhouse" investigation to determine if the 
high rankings by Specialists are valid and what can be 
done about these problems. < 



Ch'apter 9, Parents* Problems (HP) 

i l£'\!?^ff|g°'' P^^^;nt8' Problems ( HP) indicatinff R«nir onH 
weans bet ween Parents and Specialiatg ^"^ — — ^ — 

Recommendations 

Those Home Providers that^ do not appear to ^De in- 
terested in providing good child care should be identified 
and their contracts terminated or they should be counseled 
to improve. 

Both Parents (HP) and Specialists see a need to 
^meet the Provider before the child is placed.. She FCWD 
should investigate the possibilities of implementing 
such a procedure. This would especially be important 
for not only the parents "peace of mind" but the emo- 
tional security 6f the child that n^eds to make a 
transition from home and parent, to Day Care and the " 
Provider. 

The FCWD policy of requiring parents of school-age 
children to reapply for need care at each school vacation 
should be reviewed to see if policy could be changed to 
the satisfaction of Parent and Specialist. 
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Both Parents (HP) and Specialist^^^e concerned 
abput the need to change Home Providers often. This 
would suggest the need to determine why so many changes 
ar« needed, and how this could be stopped. We know that 
f repetative changes arie very difficult for children to 
handle' emotionally. \ 

Both Parents (HP) and Specialists are concerned 
that Home Providers do not notify parents when their child 
-is a , behavior problem. The suggestion that a line of 
communication or techniques to permit communication be- 
tween Parent-Specialist and Provider be established. 



General,. Child Care Problems 
Recommendations X \ 

Because of the increased movement indicated by 
Demographics and high ranking. by Parents, it appears 
^ that more HP spots are needed in' some areas in Zohe 4, 
Mid-East atnd Zone 3, Suburban. 

Criticism of HP 
R9coiamcn<ilation8^ 

• Those in charge of HP's might check to see if HP 
in Zone 4, Mid-East, are decidedly different from all 
the other HPs and are less committed to their children. 
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TKe^readers might accept the parerxta suggestion and 
expand the fole of the HP to include soine beginning -skills 
with children. What might be even more enriching for the 
children with HP's is to. contract Vith libraries in ai^oh 
Zone to prepare a "book basket" for each Hp' which she 
could use in the home-to read books to, children that would 
be age approi>rikt6. These books could be exchanged for 
fresh ^ones bi-weekly. Training could then be 'offered to 
show HPS how to use these books in dramatic form. 

FCWD 

Recommendations 

Each problem concerning FCWD as a part of the HP 
service will need to be closely evaluated among the. Jones' 
to see why the frequency varies so greatly and how changes 
in these areas co^ld be made to alleviate the problem. 

A Compar ison of Category Rankings /between Parents (HP) 
and Specialists (graph) ^ — .. 

Recommendations 

This dramatic difference needs to be explored by 

Specialists and Staff. The problems ranked on Table 9~3 

should serve as a basis for exploring the different 

perceptions between parents and specialists. . 



